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 Welcome
Dear Valor Students and Parents, 

Welcome to the 2024-2025 school year! We are very excited to begin 
another great year with our Valor students and families. Last year, we 
began many great additional programs and I’m eager to continue and 
expand them this year. 

Our students have made so much growth and I’m eager to see our Cubs 
continually grow and blossom. Our VAES Values and Bright Star Pillars 
are evident in all interactions and connections with our students, staff, and 
families. I am so proud of how VAES has grown and continuously evolved 
to best support our students. At Valor, students, staff, and family all 
embody the following:

Bright Star School Pillars
● Integrity (Integridad) by being the best version of themselves.  
● Ubuntu by demonstrating kindness to each other and supporting one another during hard 

times and good times. 
● Kohyang in building our connections with each other and lifting our community. 
● Growth by adjusting our mindset and being open to learn and new things and know that we 

are all continuously growing. 

Valor Values
● Shares and Cares
● Seeks to Understand
● Communicates Clearly
● Be Responsible
● Persevere

This year we will be focusing on relationships, rigor, and relevance.Our campus will continue to be a 
warm and welcoming environment for all students and staff members.  We are dedicated to serve 
our students academic and social emotional needs through differentiated learning, social emotional 
lessons, connections, after school clubs and rigorous lessons. 

To our parents, I am so happy to continue this journey with our students and families. It has been 
remarkable to see how our students have grown. I like to thank you for your continued support, faith, 
and dedication in making VAES a successful school. ItTo our students, I am also looking forward to 
meeting our new friends this coming year. I can’t wait to introduce new clubs and enrichments to all 
of our students, As always,  together, we will all continue to learn, grow, and have fun together. As a 
Valor scholar, we will not only grow academically together but we will grow as individuals socially and 
emotionally. Again, I am honored and humbled to continue this adventure as your principal. Together, 
we will continue to build Valor Elementary School and create a second home where students will 
succeed and continue to be amazing individuals.

Sincerely,
May Oey

 Founding Principal
Valor Academy Elementary School
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 School Staff
Valor Elementary Leadership Team

Founding Principal 
May L. Oey

moey@brightstarschools.org

Assistant Principal 
Amy Weng

aweng@brightstarschools.org

Assistant Principal 
Talar Samuelian

tsamuelian@brightstarschools.org

Dean of Operations
 Valene Molina

vmolina@brightstarschools.org

Instructional Interventionist
Emma Bideau

ebideau@brightstarschools.org

Instructional Interventionist
Lacey Bianco

lbianco@brightstarschools.org

Dean of Behavior Supports 
and Restorative Practices

Bryan Oey
boey@brightstarschools.org

Community School 
Manager

Yadira Sanchez
ysanchez@brightstarschools.org

Office Manager
Yahjaira Arevalo 

yarevalo@brightstarschool
s.org

Office Clerk
Thalia Gallegos 

tgallegos@brightstarschools.org
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 Valor Elementary Counseling Team

School Counselor (TK-1st Grade)
Lourena Uribe

luribe@brightstarschools.org

School Counselor (2nd-4th Grade)
Melissa Ignacio 

mignacio@brightstarschools.org
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Bright Star Schools Support Team

Vice President of 
Public Affairs 

Angelina Calderón
acalderon@brightstarschools.org

Senior Vice President of 
Student and Family Services

Marni Parsons
mparsons@brightstarschools.org

Director of Outreach and 
Enrollment

Roxanne Romero 
rromero@brightstarschools.org

Enrollment Manager
Karlyn Yngve

kyngve@brightstarschools.org

Outreach Coordinator
Georgina Perez

gperez@brightstarschools.org 

Outreach Coordinator
Michelle Washington

mwashington@brightstarschools.
org 

Family Engagement Coordinator 
Adonahi Ascencio

aascencio@brightstarschools.org
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 General Information
School Information
Valor Academy Elementary School
Grades: Transitional Kindergarten - Fourth Grade
Address: 8755 Woodman Avenue, Arleta, CA 91331
Phone Number: 818-217-2733 

Contact Information
Please refer to the chart below to see which individual you should contact regarding various 
concerns. Meetings are by appointment only. Call the main office 818-217-2733 or email the 
individual to set up a time to meet.

Principal

Staff Member Concern
Academic Concern
After School Programming
School Policy Concern
Academic Support/Tutoring
Emergency Procedure/Compliance
Resource/Special Ed Intervention

Common Core Testing
Field Trips
Fundraising
School Supplies and Uniforms
Student/Staff Culture
Curriculum
Regular School Operations

Assistant Principal 

Academic Concern
Academic Support/Tutoring
Common Core Testing/ English 
Parents Committees/Volunteer 
Opportunities
School Culture
Family & Community Resources
Parent Engagement

Language Development 
Testing
CurriculumSocial 
Emotional Development
Parent Square

Dean of 
Operations

Breakfast/Lunch
After School Liaison

Facilities/Maintenance
Emergency Procedure/Compliance

Dean of Behavior 
Support and 
Restorative 
Practices

Student Behavior
Discipline

Restorative Practices
Family & Community Resources
Behavior Support Plans

Instructional 
Interventionist/ 

Extended 
Learning 

Intervention Programs
iReady

SSPT
Small Group Instruction
After School Enrichments and 
Programs

School 
Counselors

Counseling
Family & Community Resources

School Partnerships
Parents Committees
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Volunteer Opportunities 

Office Manager 
Office Clerk

Scheduling Appointments
General Questions

Recruitment/Enrollment
School Events/Yearbook/etc.

Teachers Specific classroom based questions
Homework/ project questions

Specific grades/behavior questions
Behavior Support

Phone hours refer to the hours our office staff is available. If you call during non-office hours, 
please follow the recorded directions and leave a message.  We will return your call in a timely 
manner.  Please respect our staff by honoring these hours. Generally the office phone is very 
busy in the mornings from 7:15 - 8:30 am so if possible please call after this time. 

Additionally, please check our website, www.brightstarschools.org/vaes for general information.  
Also please feel free to email our office.

Phone Hours 7:15 am - 4:00 pm

We are committed to establishing and maintaining an open and respectful line of communication 
between families and Valor Academy staff, each of whom has their own phone extension and 
e-mail address.  Families should contact staff by telephone or Parent Square and 
understand that we will try to return calls within 48 hours in the event that a message is 
left.  Meetings can be arranged at any time by appointment.  If a parent needs to see a staff 
person immediately, the parent should report directly to the Main Office, which will facilitate the 
soonest possible contact.  

While we certainly welcome, encourage, and appreciate contact between families and teachers, 
we also ask that families be respectful of the enormous and constant demands made on all of 
our staff.  For example, consistently contacting a faculty member several times per week, can 
impact his or her ability to provide the best learning experience for all students.  We encourage 
families to contact your student’s homeroom teacher/advisor as the point person in order to 
coherently address or answer any questions.

Please visit https://brightstarschools.org/VAES/Staff/ for staff directory and contact information. 
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School Calendar

Tutoring, Clubs, and After School Programming
After School Enrichment is from\3:30pm- 5:00pm Monday,Tuesday, Thursday, and Friday (12:30 
-6:00 p.m. on Wednesday  and consists of our after school program, After-School All-Stars, as 
well as tutoring and clubs.  Participation is strongly encouraged for all students but not required. 

All the cited research suggests that extracurricular activities provide all students—including 
at-risk and gifted students—an academic safety net. Additionally, participating in after school is 
extremely valuable for character growth. 

Intervention and Enrichment Programming consists of two different components

After School Programming (Run by After-School All-Stars)
Your child may only stay for after school programming if they are enrolled in our program. 
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Homework Hour Enrichment
Monday 3:30pm - 4:30pm 4:30pm - 6:00pm
Tuesday 3:30pm - 4:30pm 4:30pm - 6:00pm

Wednesday 12:30pm - 1:30pm 1:30pm - 6:00pm
Thursday 3:30pm - 4:30pm 4:30pm - 6:00pm

Friday 3:30pm - 4:30pm 4:30pm - 6:00pm

After School Programming is a privilege and students are expected to behave in accordance 
with all school rules and policies. In the event that a student does not comply with school rules, 
they may be removed from after school programming.

School Food Program
Information on the school food program can be located in the Org-Wide Policies at the end of 
this handbook. 

Families may pack a healthy breakfast/lunch from home.  We do NOT allow our students to 
bring chips, candy, or anything with high fructose corn syrup or any beverage other than 
water. If these items are brought to campus they will be confiscated. We do NOT allow 
food delivery services or fast food items on campus.

We also encourage families to use reusable soft lunch bags instead of paper ones or lunch 
boxes.  Each lunch container must be clearly marked with the student’s name.  Please do not 
send coolers to school as we do not have the room to store coolers.  Glass containers are 
prohibited on school grounds for safety reasons.  Please do your best to send lunch to school 
with your student if they are bringing a packed lunch from home. In the event that you must drop 
lunch off during school hours, please bring it to the main office prior to the students lunch period. 

Food delivery from restaurants or delivery services are not allowed.

Arrival and Dismissal
Authorized adults (18 years or older) must be listed on the student’s emergency card. Name, 
relationship to student, and addresses are required for all adults listed on these forms.  Adults 
must have a dismissal card present.  Any adult who is picking up a student and does not have a 
dismissal card must carry photo identification with them and have it ready to show to the school 
if requested.  Oral requests to add a person to a pick-up authorization will not be permitted.  All 
requests must be in writing.

The school reserves the right to make updates to these procedures at any time to ensure the 
safety of your student and the efficiency of the program.

At all times during Drop Off and Pick Up please be respectful of others, be safe, and do not 
honk. We have neighbors and want to be respectful of them as well as set an example for our 
scholars of respectfulness and professionalism.
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Arrival
Parents must use the north alley entrance on Woodman Ave.  and proceed all the way up to the 
drop off sign to drop off students, exiting on Parthenia Ave. exit. Please review the map below:

Even if there are no cars ahead of you, please pull up all the way to the sign. Students will then 
utilize the main entrance gate and check in. If you would like to walk your student to school you 
may park in the visitor parking or off site and walk to school. Parents and visitors are to park in 
the designated spots only. Once your student is in our company, they are our responsibility, and 
we take that responsibility very seriously. All students must pass by our check in and uniform 
station every morning before accessing breakfast.

The campus is open at 7:30am. Students entering campus before 7:30 must be enrolled in Early 
Child Care with After School All Stars. Playground areas open at 7:30am for open student play. 
Students are picked up from the yard at 8:10. Class begins promptly at 8:15am.

Dismissal
Dismissal time are as follows:

Monday
Tuesday, Thursday, Friday Wednesday

3:15pm 12:30pm
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If you need to pick up your child early, please notify the office and teacher ahead of time so they 
can prepare. Early sign out of any students will close at 2:30 Monday, Tuesday, Thursday, 
and Friday (12:00 on Wednesday).

Parents must enter the north alley entrance on Woodman Ave  and proceed all the way up to 
the pick up sign to pick up students then, cars are to exit on Parthenia Ave. 

Pick up lane closes at 3:35 and 12:50. Parents are to announce pick up through the school 
dismissal application (PikmyKidsUp). Cars must display your student pick up placard on your 
dashboard. A Valor Elementary Academy School staff member will notate your arrival so 
students can walk to the dismissal area. Student(s) will emerge from their classrooms to meet 
the car at the pick-up zone. Please pull up to the assigned number to pick up your child. 
Students will wait at the assigned number and will enter the car. Students may only enter the 
car from the passenger side. Once your student is in your company, it is your responsibility to 
make sure they get home safely. Parents can also park to pick up at the “Walk Up Gate” located 
on Woodman Ave. Families must have pick up card for Walk Up Gate. Announcing arrival 
through pick up app is also required through the school application for walk up. 

Parking for Office Inquiries
Valor Elementary does not offer parking for families. Please locate parking on Woodman Ave. 
Parents may enter using the walk up gate during pick up and drop off times (7:00-8:00 and 
3:15-3:45). During other times, families will need to enter through the alley entrance. Please 
enter at the black gate with the intercom.  For safety reasons, students must be accompanied 
by a staff member to the Valor Gate. . 

12



Drop off times are 7:30 to 8:15am Monday through Friday. 

Pick up times are: 

● 3:15pm - Monday, Tuesday, Thursday, and Friday
● 12:30pm - Wednesday

Students who enter after 8:15am will need to be walked to the main office and signed in. 

Parent/Guardian Tardiness/Late Pick Up
Please note that late pick up is an inconvenience for our staff who work long and hard hours to 
provide your students with a great education every day. We will stay with your child 10-15 
minutes past the closure of the pick up lane. After this time students will be taken to the main 
office to wait for pick up. Parents are responsible for pick up within 20 minutes of the dismissal 
time. If our supervision policy is abused by a parent more than once in a semester or there is an 
excessive delay, parents/guardians will be given a written warning. Multiple offenses will lead to 
a meeting with the Principal and potentially Head of School. If you are going to have issues 
picking up your child because of an emergency, please notify the main office immediately.

Release of Student
We will never release a student to anybody aside from the designated parent or guardian. If 
your student must be picked up by another individual please let the office know before noon that 
day.

Field Trips 
Through our field trip programming, we provide Day Trips around the city of Los Angeles. 
Students, teachers and volunteers commit to significant out-of-class learning time around Los 
Angeles' diverse communities.  Excursions include hiking, biking, and beach clean-ups.  A 
variety of plays, music concerts and museum visits are made throughout the year across all 
grade levels. All parents must complete a Field Trip Permission Slip for each trip. 

Study Supplies
In order to do well at school, you must be prepared with the proper tools. Students may bring a 
small backpack to school. Rolling backpacks are NOT ALLOWED. A homework folder will be 
provided to all students.  Students are expected to bring both their backpack and homework 
folder to school every day. 
In addition, all personal items (sweatshirts, jackets, pencil boxes, etc.) should be labeled with 
the student’s full name and grade level in permanent marker.  

While this is certainly not a complete list of everything students need to be successful at Valor 
Elementary Academy School, the following is a list of supplies all students are  encouraged to 
have available at home by the first week of school:   

● 10 pencils
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● 2 erasers
● Pencil sharpener
● 1 pack crayons (classic colors)
● 1 pack color pencils (classic colors)
● Silent reading book (to be kept with students at all times for Silent Sustained Reading)

If provided materials are lost or damaged, families are responsible for replacing the materials at 
the original cost to the school. Students are expected to come prepared for school with their tote 
bag and homework folder.

We encourage all students not to bring non-essential items of value to school – monetary or 
otherwise – since they cannot be securely stored.  Students who bring inappropriate items to 
school, including, but not limited to, toys, hats, iPods, CD players, laser pointers, beepers, 
pagers, and cell phones, will have such items confiscated. The school is not responsible for the 
loss or theft of any personal items. A parent or guardian must come to the school to retrieve the 
confiscated items though the school will hold onto any such items for at least one week or 
longer after it has been taken away. 

Valor Academy always welcomes school supplies. If families would like to donate school 
supplies, please contact your teachers (and enrichment teacher). Our teachers are always in 
need of:

● Pencils
● Erasers
● White Reams of Printer Paper
● Disinfectant Wipes/ Sprays
● Paper Towels
● Kleenex 

Toys
Students are NOT permitted to bring toys to school. Items such as cars, cards, balls, stuffed 
animals, etc. should be kept at home. 

We ask families to please check that toys are not brought to school. 

Textbooks
Textbooks will be issued for use during the academic year and will remain the property of the 
school. If a student loses a book, s/he will be charged for the full replacement cost of the book.   

Electronics
Students are not permitted to bring electronic items to school. These electronic items include 
but are not limited to: cell phones, smart watches, iPods, tablets, iPads, handheld game 
consoles, etc.
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Birthday Parties and Celebrations
Outside food (birthday treats, pizza, cookies, etc.) is not allowed to be sold or distributed to 
students 30 minutes prior to school, during school hours, or 30 minutes after school hours. 

Closed Campus
All Bright Star Schools are closed campuses and students may never leave campus without an 
adult. Additionally students who are in the afterschool program are not permitted to leave 
campus between the Valor Academy school day ending and Afterschool programming.

Parental Support of Technology
Parents of Bright Star students are requested to supervise the use of any type of technology at 
home.  We need the help and support of all parents to prevent any negative or harmful use of 
computers and/or any other means of communication.  

Photography/Video Taking
Taking pictures or videos on campus are prohibited at all times on the school grounds unless 
expressly pre-authorized by a school administrator. Students who violate this are subject to 
appropriate disciplinary actions.  Parents who violate this norm will be officially warned, and, if 
the behavior continues, may be banned from and school supervised or sponsored events.  

Parent Communication
School Appointments
To meet with an administrator, parents should make arrangements by calling the school office 
during the above noted office hours.  Appointments with teachers should be made directly with 
the teachers.  Teachers need at least 24 hour notice in order to schedule quality time with you. 
 Please send a note to the teacher or Parent Square message him/her for an appointment.  You 
can also leave a voice message with the office for a written or phone reply.  Messages will be 
returned during the teacher’s planning time or after school.

Visiting Campus
We have an “open door” policy for all parents/guardians of currently enrolled students to visit 
campus. Parents are strongly encouraged to observe their child’s classes, as it is truly the best 
way to understand the education your student is receiving.  In order to minimize the disruption to 
instruction, parents are asked to schedule the observation with the Main Office at least 24 hours 
in advance.  At the time of scheduling, parents will be given a copy of the protocols to be 
followed during classroom observations. All visitors are asked to sign in and wear an 
identification badge.  The school reserves the right to refuse admission.  A visitor’s pass may be 
picked up from the main office. 
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Family Communication
Each school site publishes their own parent newsletter or videos that gives regular updates on 
all events and issues at school. We also have links to each of our schools through the Bright 
Star Schools website, www.brightstarschools.org/VAES or through ParentSquare. 

Because we consider ourselves a community and family partner, we will keep parents advised 
of their child’s academic progress toward promotion on a consistent basis.  Parents will receive 
both verbal and written communication concerning the progress of their child. Parents of all 
students will receive Progress Reports  that will alert them of their student’s progress. 
Progress reports must be signed and returned with the students by the due date listed.  Parents 
will also receive Report Cards at the end of each trimester that will contain anecdotal data for 
each class, in addition to the student’s grades.  

Valor Progress Reports
Teachers and staff use Valor Progress Reports to keep families informed of the academic and 
behavioral progress of students. Reports must be signed and returned with students by the date 
listed on the progress report. More frequent reports may be sent home if parents and teachers 
deemed necessary to support the student.

Website and Facebook
Please note that all valor newsletters and Valor related information is available at our website: 
brightstarschools.org/VAES. Additionally, you can track events at the Valor Facebook or 
Instagram Page.

Weekly Updates 
Each Friday family announcements will be sent out on Parent Square. 

Report Cards
Two annual Report Cards and three progress reports  are distributed to communicate students’ 
academic and behavioral performance on a larger scale and plan for future remediation. 
 Grades reflect both tangible effort and achievement.  Grades consist of homework, class 
participation, and tests/quizzes. Progress reports and report cards are sent home with students, 
these reports are to be signed by their parents and brought back to school the following school 
day.

Student Led Teacher Conferences
Parents are expected to meet with their children’s teachers during the two Student Led Teacher 
Conferences held after progress report 1 and 2. We ask all families to reserve the afternoon or 
evening after each trimester to attend family conferences. All families of students who are not 
making sufficient progress will receive notice on their third progress report and will meet with the 
Principal.
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Requesting Student Records
Any request for student records must be submitted in writing to the school’s main office.  
Records can be reviewed, upon request, in the office.  Copies of academic progress records will 
be sent home throughout the year. Requests for copies of cumulative records and/or transcripts 
will be met within five business days.

Academic Policies
Homework
All students will receive homework Monday through Friday. Homework at Bright Star Schools 
has three distinct but important purposes:

● To give students time to practice the essential skills that they need to learn.
● To provide students practice in self-discipline, time management, and to develop 

independent study habits that will prepare them to study independently.
● To free up classroom time so that as much time as possible can be spent on direct 

teaching, discussions, guided practice of skills, and other learning experiences.

Homework is not a supplemental component to the curriculum.  It is a core and integral part of 
the class.  Specific consequences have been established to make sure that homework is turned 
in or checked daily.  When a student is absent, it is the responsibility of the student and parent 
to gather assignments from the school at the end of the day.  A student has the same amount of 
days they are absent to make up their homework (IE, if a student is sick for 2 days, they have 
two days from the day they return to school to complete and turn in their homework).  Parents 
and students should not call the school office for assignments. 

Homework Expectations
It’s our expectation that students have homework every night.  Depending on grade level, 
students should expect to complete approximately 30 to 60 minutes of homework per night. This 
homework will include language arts, math, and reading.

Grading Policy
Students at Valor Academy will earn grades based on their demonstration of mastery of the 
Common Core Standards. Grades will include student performance on in-class work, 
homework, assessments, and other components as applicable to each content area.
The table below indicates the ways in which letter, percentage, and rubric grades will be used at 
Valor Academy and what these grades mean in terms of a student’s level of mastery of the 
State Content Standards.

Rubric Score Meaning

4 A student earning a 4 in a subject is consistently demonstrating advanced levels of  
mastery with the content standards.
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3 A student earning a 3 in a subject is consistently 
demonstrating proficiency with the content standards.

2
A student earning a 2 in a subject is consistently
demonstrating basic competency with the content standards.

1 A student earning a 1 is not yet demonstrating a basic level of mastery with the content 
standards and needs to demonstrate mastery of the standards.

There will be school-wide standards for grading.  Teachers will be trained on the school’s policy 
and will work with the Principal and teacher teams to ensure that grades are calibrated and 
assigned in a fair and consistent manner that corresponds with student mastery of State 
Content Standards.

Classroom Behavior Expectations
Students are expected to line up in orderly lines in their designated area. Their teacher will pick 
the students up and walk them to their classroom. 

Upon entrance into the classroom, students should place their backpack on their hanger and 
homework folder in the homework basket. Students are then expected to follow the class 
procedure as determined by their teacher.

Students are expected to follow the expectation of the lesson or discussion that is set by their 
teacher. During directed instruction, students are to be in their seat or in the designated area. 
Students should remain in their seats or assigned area at all times during directed instruction 
unless given permission to move by the teacher (including throwing trash away, getting a tissue, 
and sharpening a pencil). Every student is expected to actively participate in class work through 
participating in the discussion or activity, and following the lesson.  

Students are to follow the expected volume level indicated on their “Voice-O-Meter”. The four 
different volume levels will be clearly posted in the front of the class (Loud Crowd, Low Flow, 
Whispery- Spy Talk, and Silence- Ninja Mode).

Students are not allowed to have any food in class.  In addition, students should never walk 
around the school with food or drink – including before school begins or after school ends – or 
walk around the hallways with a straw or anything else hanging out of their mouths.  

No student is ever allowed to have his or her head on his or her desk at any point during class, 
with the exception of a medical condition.  Students should never lean back in their chairs or put 
their feet up on school furniture.

During class, students should understand that there are certain necessary procedures that must 
be in place in order for effective learning to take place.  These include:
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SLANT
Students should always be mindful of SLANT while in class. SLANT is an acronym for expected 
classroom behavior, Sitting up straight, Listening, Asking and answering questions, Nodding for 
understanding, and Tracking the speaker. 

Raising Hands
Students should know that if they would like to participate in class discussions, they should raise 
their hands to offer a question or comment.  Students are never expected to call out of turn in 
any of their classes and are never expected to leave their seats without the teacher’s express 
permission to do so (including to throw trash away, to get a tissue, or to sharpen a pencil).

Eating
Students should know that there is no eating during classes.  In an effort to promote nutritional 
awareness, soda is not permitted, including before and after school.  Confiscated soda or other 
food items will not be returned.  We encourage all students to practice healthy eating habits for 
breakfast, lunch, and snacks. Food should be eaten during snack or lunch time in the 
designated food area.

Food delivery services are not allowed for students. Students are allowed to bring food from 
home. However, food must follow VAES ' healthy school initiative. The following expectations 
are held for food brought to school:

❏ No carbonated beverages (Coke, Pepsi, Sprite, etc.)
❏ No fast food fried items (fries, onions rings, chicken fingers, etc.)
❏ No chips (Taki’s, Cheetos, Hot Cheetos, Doritos etc.)
❏ No candy, gum, etc.

Gum Chewing
Students should know that there is no gum chewing on campus at any time.  

Restroom Procedures
Students are to use the restroom before school and during recess. If a student must go during 
class time, an assigned partner will send the student to the restroom. 

Addressing Staff Members
Students are to address all staff members – teachers or otherwise, inside and outside of class – 
as Mr., Mrs., or Ms. at all times.

Dismissal
Students are dismissed at the discretion of their teacher, which may not necessarily be when 
the bell rings.  No student should leave the classroom until instructed by their teacher. 

Videotaping
Since teachers’ classes are sometimes videotaped for internal instructional development, 
students may be occasionally and incidentally videotaped during the normal course of a lesson.

19



Parent Conferences
Parents of students that have repetitive or continuous challenges will hold a Parent- 
Student-Teacher Conference in order to gain understanding of interventions and behavior 
support plans.    

Promotion Goals
In order to advance to the next grade level students need to demonstrate both adequate 
academic achievement and social emotional readiness. A SSPT meeting will be held for 
students who do demonstrate both requirements. If sufficient progress is not made a month prior 
to the end of the year parents, teacher, and principal will meet to discuss retention possibilities. 

Special Education
Promotion for students with disabilities, who either have active Individualized Education Plans 
(IEPs) or 504 plans, may be slightly differentiated based on student needs.  Promotional criteria 
are created jointly by both parents and school staff, and are written into the student’s IEP or 504 
plans annually.  

Student Success and Progress Team (SSPT)
A Student Success Team (SSPT) is automatically formed for each student who is at risk of 
repeating a grade level.  SSPTs are held throughout the year in order to continuously determine 
the appropriate educational supports the student may need.  An SSPT consists of the Principal, 
teachers, and parents.  At least one member of the SSPT or Counselor will join a repeating 
student’s conference each quarter.  After the initial SSPT, team members reconvene to discuss 
progress.  Continuous revisions of the SSPT are done in order to determine which supports 
work best.  If a student continues to struggle despite various accommodations and supports, the 
school and, or parent, may request an evaluation for special education eligibility.

Behavior Structures
Restorative Practice
At VAES all staff utilizes Restorative Practices in the classroom as well as on the yard. 
Restorative Practices  is an effective alternative to punitive responses to wrongdoing. 
Restorative Practices brings together persons harmed with persons responsible for harm in a 
safe and respectful space, promoting dialogue, accountability, and a stronger sense of 
community. This is a philosophical framework that can be applied in a variety of contexts -- the 
justice system, schools, families, communities, and others. Through community agreements, 
expected behavior and expectations are set and agreed upon by students and staff/teachers. 
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Dean’s List
Each student will have opportunities throughout the day to earn VAES Value Points. Students 
can earn points by demonstrating VAES Values.. Those that are not behaving appropriately will 
have tired interventions from their classroom teacher or Instructional Aids.. When this occurs, 
the teacher will communicate the reasons and background of the situation on Dean's List. A 
report will be generated and sent home with students at the end of every week.

 

Meta Moments 
During a break or if a student requests a break a staff member will facilitate constructive 
activities and conversations to allow students to reflect on the incident. Cool Down Time serves 
as a time for students to reflect, select an appropriate coping strategy, and how the situation can 
be corrected or repaired. Cool Down can be used in situations or occurrences such as:

● Disrespecting a fellow student
● Disrespecting faculty, staff, or other member of the school community
● Disrespecting school property
● Deliberately disrupting class
● Horse playing or engaging in physical contact that causes a disruption, or makes other 

students feel uncomfortable/excluded

Toileting Policy
The Bright Star Schools (also referred to herein as “BSS” and “Charter School”) recognizes the 
potential for students in Transitional Kindergarten(“TK”) to not be fully toilet trained. While BSS 
strongly encourages families to toilet-train their children prior to enrolling in TK, it is understood 
that this may not be possible for all students. In order to not disrupt the learning environment of 
the Charter School, BSS adopts this Policy to create procedures and an understanding among 
staff and families as to how toileting issues and training will be handled in the classroom.  

Fully toilet-trained students may have an occasional accident.  The definition of "occasional" 
may vary from pupil to pupil. 

Fully toilet-trained means:   

● Independence in Using the Toilet: A fully potty-trained child can independently use the 
toilet for both urination and bowel movements. They can pull down and up their pants, 
climb onto the toilet or potty chair, and manage clothing on their own.

● Consistency: The child consistently uses the toilet for most of their bathroom needs. 
While occasional accidents may still happen, they should be infrequent.
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● Communication: They can communicate their need to use the toilet effectively. This 
includes telling an adult when they have to go, expressing discomfort when their diaper 
or underwear is soiled, or showing other signs of needing to use the bathroom.

● Dry Durations: The child can stay dry for an extended period during the day, usually 2-3 
hours or longer, between bathroom visits. They may also wake up dry from naps.

● Awareness of Bodily Functions: Fully toilet-trained children often display an 
understanding of their body's signals for when they need to urinate or have a bowel 
movement. They may pause their play or activity and show signs of needing to go.

● Minimal or No Resistance: The child is willing and cooperative when it comes to using 
the toilet. They do not resist or express fear or anxiety about using the toilet or potty 
chair.

● Independence in Wiping and Handwashing: A fully toilet-trained child can wipe 
themselves after bowel movements (with supervision and assistance as needed) and 
can wash their hands independently.

● Understanding of Hygiene: They understand the importance of proper hygiene, 
including flushing the toilet, disposing of used toilet paper, and washing their hands 
thoroughly with soap and water.

● No Need for Diapers or Pull-Ups: A child who is fully potty-trained does not rely on 
diapers or pull-up training pants during the day. They may still wear a diaper or pull-up at 
night for a period, but they consistently use the toilet during waking hours.

WHEN A STUDENT IS NOT FULLY TOILET TRAINED:

● Hold a conference with the counselor, teacher, and family to establish a toileting plan 
that may be included in an SSPT. 

● The toileting plan or SSPT may include:
o The use of pull-ups until the student is fully toilet-trained
o Teachers should incorporate scheduled times during the day when students are 

encouraged to use the restroom.
o Teachers should keep a log of when students have an accident and need support 

with changing clothes.
o Parents/guardians will be asked to provide a supply of pull-ups, changes of 

clothing, wipes, and zip bags for soiled items.
o Permission to contact emergency contacts if additional support is needed for 

toilet training issues and the school is unable to reach the parent/guardian.
o If the Charter School has no spare clothing for a student when an accident 

occurs, the parent/guardian or emergency contact will be called to bring clothing 
to the school.
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o When an accident occurs, a trained staff member will ensure the student and 
surrounding area is clean, put the child in fresh clothes, and continue with 
instruction.

o Toileting plans should include an agreement for families to consult with their 
pediatrician regarding their child’s toileting needs and support in changing 
clothing and self-cleaning. 

o Toilet Training Tips and Toilet Training Articles are resources from the American 
Academy of Pediatrics for schools and families.

o “Avoid treats and punishments because this is an adventure for children—a 
reach for new responsibility— treats and punishments distract rather than 
encourage. When children succeed, be specific about why you are proud—"I am 
so proud you can use the toilet so well," for Example.”

*If the child has an individualized education program (“IEP”), accommodations should be 
addressed in the IEP meeting.

Teachers who are responsible for students who have accidents will follow the procedures below: 

1. Ensure Safety:
If the floor becomes wet, ensure that the area is safe to prevent any slips or accidents. 
Promptly clean up any spills to prevent other children from slipping.

2. Maintain Privacy and Dignity:
Take the child aside to a private area, away from the other students, to avoid 
embarrassment. This should be a designated restroom.  

3. Offer Comfort:
Gently reassure the child that accidents happen and that they are not in trouble. Use a 
soothing and understanding tone to make them feel comfortable.

4. Provide Spare Clothing:
If there is a supply of clean spare clothing available in the classroom specifically for such 
situations, offer the child a change of clothes.

5. Assist with Changing:
If the child is old enough to change independently, provide privacy and guidance as 
needed. If they require assistance, help them change into the clean clothes discreetly 
and respectfully.  Include a second adult if practicable.  

6. Maintain Discretion:
Be discreet and avoid drawing attention to the situation. This will help the child feel less 
self-conscious about the incident.

7. Communication:
Let the child know that it's essential to communicate when they need to use the 
restroom. Encourage them to ask to go to the bathroom if they need to in the future.
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8. Record the Incident:
Maintain a record of the incident for documentation purposes. Note the date, time, and 
any relevant details about the situation.

9. Notify Parents/Guardians:
Inform the child's parents or guardians about the incident, either through a written note 
or phone call. Share the details of what happened and reassure them that it's a common 
occurrence among young children.

10. Monitor and Support:
Keep an eye on the child throughout the day to ensure they are comfortable and dry. 
Offer support and encouragement as needed.

11. Encourage Independence:
Over time, encourage the child to become more independent in using the restroom. 
Remind them to let you know when they need to go, but also empower them to take the 
initiative.

12. Follow Up:
After the incident, follow up with the child and their parents to ensure that they are 
adjusting well and that there are no ongoing issues.

Remember that accidents are a normal part of a child's development, and your patience and 
understanding play a crucial role in helping them navigate these situations with confidence and 
dignity 

Uniform Policy
In order to improve the school’s educational environment, promote a more effective climate for 
learning, foster school unity and pride, and allow students to focus solely on learning and not on 
attire, the school has a dress policy for students that apply to school days and school-sponsored 
events. 

This uniform dress code policy has been adopted in compliance with the provisions of Article IX, 
section 5 of the California Constitution, and Assembly Bill 1575 (effective January 1, 2013), 
which prohibit the charging of any student fees for participation in an educational activity at a 
public school.

Students or parents requesting an exemption from any provision of this Uniform Dress Code 
policy for religious or other reasons should contact the school office directly.  

Purchasing Uniforms
All Valor embroidered uniform pieces can be purchased from Michael’s Uniform. They are 
located at 1107 San Fernando Rd, San Fernando, CA 91340.  Their telephone number is (818) 
361-2055 .
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Dress Code Compliance
No student shall be sent home from school or denied attendance to school, or penalized 
academically or otherwise discriminated against, for noncompliance with the school uniform 
dress code policy.  However, any student who arrives at school in nonconforming clothes will be 
provided with conforming clothing by Valor for the day. We respectfully ask that parents help 
ensure our policy before the student arrives on campus each day.

When students enter the school building, they should already be in the proper uniform. They 
cannot change into the school uniform upon arrival or tuck their shirts in only after getting to 
class. Students also may not change out of their uniform before dismissal. Students who attend 
school events at night – on school grounds or otherwise – are expected to be properly dressed, 
either in the school uniform or as young professionals. This includes never wearing hats inside.  
At all times during the school day – including afterschool on campus – shirts must be tucked in. 

Should your student or family have any special needs or circumstances with regard to the 
uniform, please contact your Counselor.
 
Any complaints related to the costs of conforming clothing should be addressed to the school’s 
Principal through the school’s Uniform Complaint Procedure, set forth in Uniform Complaint 
Procedure Policy approved by the Board of Directors and published in the Student and Family 
Handbook. 

Uniform
Item Policy

Shirt

● Transitional Kindergarten-   Baby Blue Polo or VAES Baby Blue Spirit Shirts
● Kindergarten- Navy Blue Polo or VAES Navy Blue Spirit Shirt
● First Grade:Hunter Green Polo or VAES Green Spirit Shirt
● Second  Grade: Maroon Polo or VAES Baby Blue Spirit Shirt
● Third  Grade:  Gray Polo or VAES Gray Spirit Shirt
● Fourth  Grade:Red Polo or VAES Red Spirit Shirt
●

Students may wear a plain, long-sleeved black or white shirt under a short-sleeved 
polo shirt. However, no patterned or other colored shirt will be permitted.

Jacket Valor black jacket or jacket WITHOUT a hood

Bottoms

Khaki-colored or Navy blue dress pants, regular fit only (no jeans or jegging). Pants 
should be straight leg or regular fit, and not made of denim or jean material. They 
should not be ripped or frayed at the bottom.

Khaki-colored or Navy blue shorts or capris in warmer weather (no jeans). Bicycle 
shorts, cut-offs, or short-shorts are not permitted. 

Khaki-colored, dress or skorts, worn with white tights or knee socks

Shorts, pants, and skirts must be worn at the waist.
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Shoes Closed toe tennis shoes

Free Dress 
From time to time students will earn a free dress pass or will have a free dress day. In order to 
have a free dress day students must have a note from the school allowing them to come in with 
free dress. Free dress still needs to be professional. 

Dress Code
Students must wear school uniform as outlined above except on free dress days. The following 
rules apply during both school uniform and free dress days:

● Students must wear a shirt and bottom, or romper/dress, and shoes.
● Shirts must cover the entire torso and straps must be at least 2 inches wide.
● Students must be able to run in their shoes, shoes must cover the toes and heel, and no 

shoes with rollers or any distracting function are permitted.
● Bottoms, rompers, and dresses must reach mid-thigh or longer.
● All clothing must be made of opaque material.
● Undergarments and private parts must be completely covered.
● Students cannot wear any images and/or references to: any illegal item or activity, hate 

speech, drugs, nudity, discriminatory, violent language, inappropriate language, 
profanity.

● Hats are not permitted in class except in the case of a religious or cultural exemption.

 Cell Phone Policy
In order to monitor age-appropriate access to media, and maintain a focus on learning and 
social development, students are not permitted to bring a cellphone to school. School phones 
will be used in the case of an emergency. If a student brings a phone to school, school staff may 
confiscate the student’s phone at their discretion. In the case a cell phone is confiscated, the 
school will notify the student's parent/guardian of the confiscation and the parent/guardian must 
pick up the cell phone before the front office closes that day.  If not picked up in this time frame, 
the school will not be responsible for, or investigate, any claims of lost or stolen phones.  
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 Policies Affecting All Bright Star Schools

Stella Elementary Charter Academy, Stella 
Middle Charter Academy, Stella High 

Charter Academy, Valor Academy 
Elementary, Valor Academy Middle, Valor 
Academy High, Rise Kohyang Elementary, 
Rise Kohyang Middle, Rise Kohyang High
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 Governance
Bright Star Schools Board Meetings
The Bright Star Schools Board of Directors is composed of members who represent a wide 
range of skills, experiences, and backgrounds. The Board includes experts on law, construction, 
education, finance, communications, and technology. The Board meets to review and discuss 
large-scale, org-wide discussions and to vote on items typically affecting all schools or major 
projects. All meetings are open to the public. Check our website for dates, times, and locations 
of these meetings. All meetings will also be teleconferenced and the dial-in is available on each 
agenda. If you wish to attend a board meeting and would like disability-related accommodations 
or modifications, please contact your school’s main office or board@brightstarschools.org for 
more details. Additionally, time will be held at the beginning of each meeting for public comment. 
We welcome and encourage comments from our stakeholders; due to state compliance laws, 
the board is unable to respond directly to any speaker. If you are interested in speaking or have 
any questions about the process in doing so, please email board@brightstarschools.org.

School Site Council
A School Site Council (SSC) is a group of teachers, parents, administrators, and interested 
community members who work together to develop and monitor a school's improvement plan. It 
is a legally required decision-making body for any school receiving federal funds. Each Bright 
Star School will maintain a SSC composed of school administrators, parents, students, and 
community members. Dates and times of School Site Council meetings are set by each 
individual Council. Elections are held in the fall of each school year. If you are interested in 
serving on your school’s School Site Council, please contact your school’s main office for further 
information.

 Visitor and Volunteer Policy
Parent Involvement Vision
Bright Star Schools value parent and family involvement, and understand the important role 
families play in a student’s academic success. More importantly, research shows that the 
number one predictor of a student’s learning success is parent involvement. We view parent 
engagement on a continuum of activities that happen in the home, within the school community 
and contribution to the greater Bright Star School organization.

Visitor and Volunteer Conduct Expectations
Bright Star Schools expects that all parents will conduct themselves in a professional and 
courteous manner while volunteering, visiting campus, and/or participating in a school event. 
The following conduct is expected:

● Sign-in at the front office, retrieve, and wear a visitor’s pass.
● Ensure the physical and emotional safety, health or well-being of another individual.
● Use of appropriate language.
● Respect towards all other individuals.
● Free of the influence of alcohol or illegal drugs and controlled substances.
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● Maintain a campus free of weapons or dangerous objects 
● Protection and maintenance of school and personal property.
● Maintain a neat and modest appearance with closed-toe shoes.

Visitor Policy
A “visitor” is defined as any person seeking to enter the school building who is not an employee 
or a current student at the Charter School.  All visitors who are not parents or guardians of a 
student must have a specific and educationally relevant purpose for their visit.

1. Visits during school hours should first be arranged with the teacher and Principal or 
designee, at least twenty-four  (24) hours in advance. If a conference is desired, an 
appointment should be set with the teacher during non-instructional time, at least 
twenty-four (24) hours in advance. Parents/guardians seeking to visit a classroom during 
school hours must first obtain the approval of the classroom teacher and the Principal or 
designee. 

2. All visitors (including volunteers) shall register in the Visitors Logbook in the main office 
immediately upon entering any school building or grounds during regular school hours. 
When registering, the visitor is required to provide their name, address, age (if under 21), 
their purpose for entering school grounds, and proof of identity. 

3. For purposes of school safety and security, the Principal or designee may design a 
visible means of identification for visitors while on school premises. 

4. All visitors are asked to comply with current mandated and recommended health and 
safety protocols. Visitors (including volunteers) who demonstrate signs of a contagious 
disease (e.g. fever, coughing) may be denied registration. When recommended or 
requested by the Department of Public Health, visitors will be required to wear personal 
protective equipment, such as masks, and practice social distancing. Charter School 
reserves the right to implement additional measures for the protection of its school 
community, such as requiring forehead temperature checks before entry to the same 
extent being utilized for students and employees. 

5. If the visitor is a government officer/official (including but not limited to local law 
enforcement officers, immigration enforcement officers, social workers, district attorneys, 
or U.S. attorneys) the officer/official will also be asked to produce any documentation 
that authorizes school access. Charter School shall make reasonable efforts to notify 
parents or guardians prior to permitting a student to be interviewed or searched, 
consistent with the law and/or any court order, warrant or instructions from the 
officer/official. A copy of the documentation provided by the officer and notes from the 
encounter may be maintained by Charter School, consistent with the law. The Charter 
School Board of Directors and Bureau of Children’s Justice in the California Department 
of Justice, at BCJ@doj.ca.gov, will be timely informed regarding any attempt by a 
law-enforcement officer to access a school site or a student for immigration-enforcement 
purposes, as recommended by the Attorney General.  

6. While on campus, visitors are to enter and leave classrooms as quietly as possible, not 
converse with any student, teacher, or other instructional assistant unless permitted, and 
not interfere with any school activity. No electronic listening or recording device may be 
used in a classroom without the teacher’s and Principal’s written permission.

7. Before leaving campus, the visitor shall sign out of the Visitors Logbook in the main 
office. 
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Volunteer Policy
There are many ways to volunteer your time at Bright Star Schools, and you may have a skill, 
talent, or resource to offer that would benefit our community. For more information about the 
specific needs of your campus or to share your skills and resources with us please contact the 
office at your student’s campus. Remember, together we can change children’s lives.

A “volunteer” is defined as any person who voluntarily offers and provides a service to the 
Charter School with Charter School approval without receiving compensation. 

Parents or guardians who are interested in volunteering in the classroom must adhere to the 
following guidelines:

1. Volunteers who will volunteer outside of the direct supervision of a credentialed 
employee shall be (1) fingerprinted and (2) receive background clearance prior to 
volunteering without the direct supervision of a credentialed employee. 

2. A volunteer shall also have on file with Charter School a certificate showing that, upon 
initial volunteer assignment, the person submitted to a tuberculosis risk assessment and, 
if tuberculosis risk factors were identified, was examined and found to be free of 
infectious tuberculosis. If no risk factors are identified, an examination is not required. At 
the discretion of the Charter School Board of Directors, this paragraph shall not apply to 
a volunteer whose functions do not require frequent or prolonged contact with students. 

3. Volunteering must be arranged with the classroom teacher and Principal or designee, at 
least twenty-four  (24) hours in advance, unless approved by the Principal.

4. Prior to volunteering in the classroom, the volunteer should communicate with the 
teacher to discuss the expectations for volunteering needs. Classroom volunteers are 
there to benefit the entire class and are not in class solely for the benefit of their own 
child. Classroom volunteers must follow the instructions provided by the classroom 
teacher or aide. Classroom rules also apply to volunteers to ensure minimal distraction 
to the teacher. If a volunteer is uncomfortable following the direction of the teacher or 
aide, the volunteer may leave their volunteer position for that day.

5. Information gained by volunteers regarding students (e.g. academic performance or 
behavior) is to be maintained in strict confidentiality. Volunteers must sign in agreement 
that they have read and understand and agree to follow the Family Educational Rights 
and Privacy Act (“FERPA”) Policy.

6. Volunteers shall follow and be governed by all other guidelines indicated elsewhere in 
this Policy. This includes, but is not limited to, the process of registering and signing out 
of the campus at the main office as indicated below. 

7. Volunteerism by parents is encouraged but not mandatory. Any volunteer hours are 
tracked for purposes of maintaining data on the parent participation at the School. 

Volunteer Opportunities & Scheduling
Volunteer opportunities include:

● Supervising safety on campus (e.g. arrival & dismissal traffic, lunch play time)
● Supporting office staff
● Chaperoning field trips (mini-LELs)
● Facilitation of school events
● Fundraising
● Serving as a guest speaker
● Updating bulletin boards & campus décor
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● Serving as a parent leader (School Site Council, Parent Ambassador, etc)

Once the “Steps to Volunteer” are complete, volunteers may begin scheduling their service 
through the office staff. In the event a volunteer has to cancel, please notify the office as soon 
as possible. To include as many people as possible, volunteer hours are limited to 5-7 hours per 
week per individual at the discretion of the site administration.

Steps to Volunteer
The following steps are in place to ensure the safety of our students. Due to the nature of the 
screening process, please note that it might take 2-4 weeks to complete. This process must be 
completed each academic year.

1. Complete the Volunteer Application form. (If you have students at more than one Bright 
Star School, an application must be turned into each office.)

2. Take your Driver's License/ID Card to the school office for photocopying. (Original 
documents only; photocopies are not accepted.)

3. Review the District Policies on Volunteers and Field Trips. By signing the Volunteer 
Assistance form, you agree to uphold these policies.

In the case that volunteers wish to actively participate on campus or chaperone field trips the 
following steps must also be completed.

4. Upon completion of items (1) and (2), Bright Star Schools will arrange a TB risk 
assessment test and background check to be completed. (BSS covers all costs.)  
Volunteers will also be required to certify they are fully vaccinated for COVID-19.

5. Take TB clearance form to school for photocopying. (A photocopy will be accepted.
6. Once background check results are received, volunteers will be notified of official 

clearance to be eligible to begin volunteering.

Policies On Volunteer Assistance And Field Trips
Volunteers are subject to school rules and regulations both on school campuses and on field 
trips.

Parents or guardians acting as chaperones for a field trip may not bring other children on the 
trip. Their responsibility is to help monitor and supervise students assigned to them. Only 
students enrolled at school and in that particular class are allowed on field trips.

Supervisors of the trip are responsible for ensuring that the chaperones know their roles and 
responsibilities. Adults and staff members’ first task as a chaperone is to provide for the safety 
of participating students. Chaperones, if not a school district employee or the parent(s) of the 
student(s) on the field trip, must be at least twenty-five (25) years of age.

Emergency situations are to be reported to the administration and staff as soon as possible. 
Such situations would include serious injury, illness, or death; intoxication or possession of 
drugs/alcohol; arrest by the police; and/or extreme cases of defiance, belligerence or 
insubordination that presents a threat to the safety and wellbeing of students or others.

Code of Conduct
Bright Star Schools expects that all parents will conduct themselves in a professional and 
courteous manner while on campus or participating in a school event. The following conduct is 
prohibited:
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● Any willful act that endangers the safety, health or wellbeing of another individual.
● Horseplay with students, other faculty or staff.
● Use of foul, profane, or otherwise unacceptable language.
● Overtly hostile behavior that may include yelling or name calling.
● Possession of or being under the influence of alcohol or illegal drugs and controlled 

substances.
● Possession of firearms, or any other dangerous weapon.
● Theft or misuse of school property.
● Under no circumstances can a parent verbally or physically threaten any student or 

staff member.

In return for their support, parents can expect to be treated with respect, to receive timely 
communication and to be treated as a partner in their student’s education. Failure to abide by 
these expectations will result in a verbal warning and/or possible removal from campus.

Violating these guidelines will result in a verbal warning and written warning to cease the 
behavior. If the behavior continues, another written warning will be issued banning the parent 
from campus for a specified period of time.

Limitations of Volunteering or Visitation
1. The Principal or designee may seek the assistance of the police in managing or 

reporting any visitor or volunteer in violation of this Policy.
2. The Principal, or designee, may refuse to register a visitor or volunteer if it is believed 

that the presence of the visitor or volunteer would cause a threat of disruption or physical 
injury to teachers, other employees, or students.

3. The Principal may direct a visitor without lawful business on campus to leave campus 
when the visitor’s presence or acts interfere with the peaceful conduct of the activities of 
the school, or disrupt the school or its students, or school activities. Any visitor who is 
directed to leave by the Principal or designee will not be permitted to return to the 
Charter School campus for at least seven (7) calendar days. 

4. The Principal or designee may withdraw consent to be on campus for up to fourteen (14) 
calendar days even if the visitor has a right to be on campus whenever there is reason to 
believe that the person has willfully disrupted or is likely to disrupt Charter School’s 
orderly operation. Consent shall be reinstated whenever the Principal has reason to 
believe that the presence of the person will not constitute a substantial and material 
threat to the orderly operation of the school campus.  The person from whom consent 
has been withdrawn may submit a written request for a hearing on the withdrawal within 
the two-week period. The written request shall state the address to which notice of 
hearing is to be sent. The Principal shall grant such a hearing not later than seven (7) 
calendar days from the date of receipt of the request and shall immediately mail a written 
notice of the time, place, and date of such hearing to such person. The hearing can 
constitute a meeting with the Principal and a Bright Star Schools administrator such as a 
Head of Schools, the Deputy Superintendent of Education, or the Vice President of 
Student and Family Services. 

5. The Principal or designee may request that a visitor who has failed to register, or whose 
registration privileges have been denied or withdrawn, promptly leave school grounds. 
When a visitor is directed to leave, the Principal or designee shall inform the visitor that if 
the visitor reenters the school without following the posted requirements the visitor will 
be guilty of a misdemeanor. 
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6. This Policy does not authorize Charter School to permit a parent/guardian to volunteer or 
visit the campus if doing so conflicts with a valid restraining order, protective order, or 
order for custody or visitation issued by a court of competent jurisdiction. 

Posted Notifications
At each entrance to the campus, signs shall be posted specifying the hours during which 
registration is required, stating where the office of the Principal or designee is located, and what 
route to take to that office, and setting forth the penalties for violation of this Policy.

Penalties 
1. Pursuant to the California Penal Code, if a visitor does not leave after being asked or if 

the visitor returns without following the posted requirements after being directed to leave, 
the visitor will be guilty of a misdemeanor, which is punishable by a fine of up to $500.00 
(five hundred dollars) or imprisonment in the County jail for a period of up to six (6) 
months or both. 

2. Under California Education Code section 44811, any visitor whose conduct materially 
disrupts classwork or extracurricular activities or involves substantial disorder is guilty of 
a misdemeanor and is punishable, upon the first conviction, by a fine of no less than 
$500.00 (five hundred dollars) and no more than $1,000.00 (one thousand dollars) or by 
imprisonment in a County jail for no more than one (1) year, or both, the fine and 
imprisonment.

3. Disruptive conduct may lead to Charter School’s pursuit of a restraining order against a 
visitor, which would prohibit the visitor from coming onto school grounds or attending 
school activities for any purpose for a period of up to three (3) years.

Problems or Concerns
If a parent has any problems or concerns they should first reach out to their respective 
Counselor to discuss the issue; Counselors can be reached via phone or email. Counselors will 
work with administration, teachers and the family to resolve issues that may arise. In order to 
maintain a safe environment for all students and staff, an administrator has ultimate discretion in 
determining who is allowed on campus.

Attendance Policy
Bright Star Schools (“Bright Star” or “School”) currently operates nine public charter schools in 
Los Angeles County.  Parents and guardians are responsible for ensuring that their children 
attend school regularly.  Bright Star Schools expects all students to be in attendance every day 
that school is in session.  Students who have excellent attendance do better academically, 
socially and emotionally compared to their peers who have poor attendance. Excellent 
attendance will be celebrated. Below are the requirements and procedures by which students 
will be held accountable.

The purpose of this Attendance Policy (“Policy”) is to provide School staff, parents, guardians, 
and students an understanding of the School’s Policy and ensure that all students attend school 
in accordance with California’s compulsory education laws and take full advantage of the 
educational opportunities provided by the School. This Policy shall apply to all of Bright Star’s 
schools. 
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No-Show Policy
At the beginning of the school year, if a student is absent during the entire first week of the year 
without any parent communication, the student will be marked as a no show.  The office will 
make several attempts to verify the student’s enrollment status before dropping  the student; 
however, if no communication can be established, the student will be dropped from the  school 
roster in accordance with the due process procedures specified in the school’s involuntary 
removal notice below, and another student will be admitted from the waitlist.

Excused Absences
A student’s absence shall generally be considered “excused” for any of the following reasons: 

1. Personal illness, including an absence for the benefit of the pupil’s mental or behavioral 
health (if more than two days consecutive, must be accompanied by doctor verification)

2. Quarantine under the direction of a county or city health officer.
3. Medical, dental, optometrist, or other similar health-related appointment.  However, 

families are encouraged to schedule such appointments outside of school hours.
a. Students in grades 7-12, inclusive, may be excused from school for the purpose 

of obtaining confidential medical services without the consent of the student’s 
parent or guardian.

4. For the purpose of attending the funeral services or grieving the death of either a 
member of the pupil’s immediate family, or of a person that is determined by the pupil’s 
parent or guardian to be in such close association with the pupil as to be considered the 
pupil’s immediate family, so long as the absence is not more than five (5) days per 
incident. “Immediate family” means the parent or guardian, brother or sister, 
grandparent, or any other relative living in the household of the pupil.

5. For any of the following reasons, if an immediate family member of the pupil, or a person 
that is determined by the pupil’s parent or guardian to be in such close association with 
the pupil as to be considered the pupil’s immediate family, has died:

a. To access services from a victim services organization or agency.

b. To access grief support services.

c. To participate in safety planning or to take other actions to increase the safety of 
the pupil or an immediate family member of the pupil, or a person that is 
determined by the pupil’s parent or guardian to be in such close association with 
the pupil as to be considered the pupil’s immediate family, including, but not 
limited to, temporary or permanent relocation.

Absences under this section shall not be excused for more than three (3) days per incident, 
unless extended on a case-by-case basis at the discretion of the school administrator. 
“Immediate family” means the parent or guardian, brother or sister, grandparent, or any 
other relative living in the household of the pupil.

6. Due to the illness or medical appointment during school hours of a child of whom the 
student is the custodial parent, including absences to care for a sick child. (The school 
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does not require a note from the doctor for this excusal).
7. Authorized at the discretion of the Principal, based on the facts of the student’s 

circumstances, are deemed to constitute a valid excuse. 
8. A student who holds a work permit to work for a period of not more than five (5) 

consecutive days in the entertainment or allied industries shall be excused from school 
during the period that the student is working in the entertainment or allied industry for a 
maximum of up to five (5) absences per school year subject to the requirements of 
Education Code section 48225.5.

9. In order to participate with a not-for-profit performing arts organization in a performance 
for a public-school student audience for a maximum of up to five (5) days per school 
year provided the student’s parent or guardian provides a written note to the school 
authorities explaining the reason for the student’s absence

10. For the purpose of participating in a cultural ceremony or event. "Cultural" for these 
purposes means relating to the habits, practices, beliefs, and traditions of a certain group 
of people.

11. To spend time with a member of the student’s immediate family who is an active duty 
member of the uniformed services, and has been called to duty for, is on leave from, or 
has immediately returned from, deployment to a combat zone or combat support 
position, for a specific number of days as determined by the student’s Principal or 
designee.

12. Attendance at the student's naturalization ceremony to become a United States citizen.
13. Authorized parental leave for a pregnant or parenting student for up to eight (8) weeks, 

which may be extended if deemed medically necessary by the student’s physician.  
14. Middle school and high school students will be excused from school for one school day 

long absence per school year for participating in a civic or political event. Includes, but is 
not limited to, voting, poll working, strikes, public commenting, candidate speeches, 
political or civic forums, and town halls. 

15. Participation in religious instruction or exercises as follows: The student shall be excused 
for this purpose on no more than four (4) school days per month.

16. Upon advance written request by the parent or guardian and approval by the student’s 
Principal or designee, for justifiable personal reasons, including, but not limited to: 

a. Appearance in court;
b. Attendance at a funeral service other than as stated above;
c. Observance of a holiday or ceremony of the pupil's religion (not to exceed one 

schoolday per semester).; 
d. Attendance at religious retreats. 
e. Attendance at an employment conference.
f. Attendance at an educational conference on the legislative or judicial process 

offered by a nonprofit organization

For the purpose of the absences described above, “immediate family” means the student's 
parent or guardian, sibling (biological, adoptive, or step-sibling), grandparent, or any other 
relative living in the student's household.

A student who is absent due to an excused absence will be allowed to complete all assignments 
and tests missed during the excused absence that can be reasonably provided and will receive 
full credit upon satisfactory completion within a reasonable period of time. The teacher of the 
class from which a student is absent shall determine which tests and assignments are 
reasonably equivalent to, but not necessarily identical to, the tests and assignments that the 
student missed during the excused absence.
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Please schedule appointments and family vacations during out of school time. A student can 
only leave school for a partial absence if a parent or designated guardian who is listed on the 
student’s emergency contact information comes to the front office in person and signs the 
student out. Identification will be checked prior to release of the student. If a guardian not listed 
on the student’s emergency contact needs to check out a student, previous permission must be 
granted through administrative staff or the student’s Counselor. All students are expected to 
return to school within a reasonable time after the appointment ends, and they must sign back in 
at the front office upon returning to campus.

Unexcused Absences
All absences that do not fall under the excused absence list above shall be considered 
“unexcused”.  Examples of unexcused absences include missing class or other mandatory 
School activities due to a family trip or vacation, caring for siblings, lack of transportation to 
school, or otherwise skipping class.  

Method for Verification of Absences
Verification of absences is necessary for purposes of enforcing compulsory education laws.  
Parents or guardians must notify the School, within 24 hours, of the reason for any absence, 
excused or unexcused. When reporting a student absent, the parent or guardian must call the 
student’s respective School’s campus office each day the student is absent. If the School does 
not receive a call, School staff will attempt to contact the parent or guardian to verify the 
absence. 

For all absences, the parent or guardian shall, upon the student’s return to School following the 
absence, provide a satisfactory written explanation verifying the reason for the absence. Unless 
otherwise provided in this Policy, the following forms of documentation can be used to verify 
excused absences:

● Written note or email from the parent or guardian. 
● Physician’s note verifying the reason for the absence should it be due to a personal 

medical appointment or illness. 

Verification of absences must include the date of the absence, reason(s) for the absence, and 
must be signed by the parent, guardian, or physician, as appropriate.  All absence notes must 
be submitted within 10 calendar days of the original date of absence.  Email verifications may 
be checked by telephone confirmation with parent or guardian. If a student shows a pattern of 
chronic absenteeism due to illness, School staff may require physician verification of any further 
absences.  An absence not properly verified will be considered unexcused.  The Principal or 
designee, at his or her discretion, may require additional documentation to verify whether an 
absence is excused.  

Attendance Panel
Regular school attendance is fundamental to learning. In order to effectuate the goals of this 
Policy, Bright Star utilizes an Attendance Panel (“Panel”). Key objectives of the Panel are to help 
work with families to ensure school attendance, and to make determinations at 
attendance-related parent conferences and hearings. The Panel shall consider and determine 
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whether a student’s unexcused absences constitute a voluntary withdrawal from the School. 
There is no appeal from the Panel’s determination in that regard.

The Panel shall consist of at least three members of the School’s administration, which may 
include School Administrators, selected by the Executive Director. The school principal for any 
particular student should not participate as a panel member for conferences and determinations 
for that student, but may participate in a non-adjudicatory role. 

Consequences for Excessive Unexcused 
Absences
The School shall implement the following procedures and interventions with regard to 
unexcused absences that occur in one school year:

● 2 unexcused absence: The School Office Manager will be calling home to verify the 
reason for the absence.

● 4 unexcused absences: The School Counselor will be calling home to determine 
barriers to attendance and provide resources. Additionally, the student’s School 
Administrator may also call home. 

● Upon the 6th unexcused absence: An Attendance Warning letter will be sent home. A 
meeting will be conducted by the principal or designee, student’s counselor and one 
other school staff member to determine what resources may be needed to ensure the 
student’s improved attendance at school and notifying the parent/guardian of the 
student’s absentee status and to review the student’s records and develop an 
intervention plan. Parents will also be reminded of this attendance policy.

● After the 8th unexcused absence: the Principal or designee will contact the parent or 
guardian by telephone to discuss the reason(s) for the absences. The School will send 
the parent or guardian a second Attendance Warning Letter and schedule a mandatory 
attendance meeting  with the Panel to determine how the School can help improve the 
student’s attendance. 

● After the 10th unexcused absence: the School will interpret this as the parent’s or 
guardian’s expression of an intent and desire to voluntarily withdraw their child from the 
School. The Principal or designee will contact the parent or guardian by telephone and 
send the third and Final Attendance Letter/Involuntary Removal Notice acknowledging 
the parent or guardian’s desire to voluntarily withdraw their student from the School.  The 
letter will provide an opportunity to the parent, guardian or Educational Rights Holder to 
request a hearing  regarding the child’s unexcused absences and voluntary withdrawal 
from the school. The hearing shall occur not less than five school days before the 
effective date of the withdrawal.  The parent or guardian will have the opportunity to 
present testimony and evidence. If the parent or guardian does not request a hearing 
within five (5) days of receiving the Final Attendance Letter/Involuntary Removal Notice, 
or fails to appear at this hearing, the School will acknowledge the failure to request or 
appear as the voluntary withdrawal of the child from the School. On the effective removal  
date indicated on the Final Attendance Letter/Involuntary Removal Notice, the School 
shall drop the student from its roster and notify the District Superintendent of the 
student’s last known District of Residence.

Involuntary Removal
As charter schools are schools of choice and as a charter school student who fails to attend 
school is potentially depriving another student of their opportunity to enroll, a student may be 
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involuntarily removed as described within the Charter School’s Board adopted Attendance 
Policy for truancy and only after the Charter School follows the requirements of the Attendance 
Policy and only in accordance with the policy described above which requires notice and an 
opportunity for a parent, guardian, educational rights holder to request a hearing prior to any 
involuntary removal. Students who are involuntarily removed for truancy will be given a 
rehabilitation plan and will be subject to the readmission procedures set forth herein. 

 Universal Meals Policy  
Bright Star Schools (“Charter School”) Governing Board (the “Board”) recognizes that adequate 
nutrition is essential to the development, health, and learning of all students. The Principal or 
designee shall facilitate and encourage the participation of students from low-income families in 
the Charter School’s food service program.

Each Bright Star school site shall provide at least one nutritionally adequate meal (breakfast or 
lunch) each school day, free of charge or at a reduced price, for students whose families meet 
federal eligibility criteria.

“Schoolday” means any day that pupils in kindergarten or any of grades 1 to 12, inclusive, are 
present at a schoolsite or school facility for purposes of instruction or educational activities, as 
defined in Section 49010, including, but not limited to, pupil attendance at minimum days, 
state-funded preschool, transitional kindergarten, summer school including incoming 
kindergarten pupils, extended school year days, school-sponsored field trips, independent study 
when a pupil is onsite during the schoolday, and Saturday school sessions.

“Nutritionally adequate breakfast” is one that qualifies for reimbursement under the most current 
meal pattern for the federal School Breakfast Program (“SBP”), as defined in Section 220.8 of 
Title 7 of the Code of Federal Regulations.

“Nutritionally adequate lunch” is one that qualifies for 
reimbursement under the most current meal pattern for the 
federal National School Lunch Program (“NSLP”), as defined in 
Section 210.10 of Title 7 of the Code of Federal Regulations.
Bright Star Schools (“Charter School”) Governing Board (the “Board”) recognizes that adequate 
nutrition is essential to the development, health, and learning of all students. The Executive 
Director or designee shall facilitate and encourage the participation of students from low-income 
families in the Charter School’s food service program.

Commencing with the 2022-23 school year, each Charter School school site shall make 
available a nutritionally adequate breakfast and a nutritionally adequate lunch free of charge 
and with adequate time to eat, to each student who requests a meal without consideration of 
the student’s eligibility for a federally funded free or reduced-price meal, with a maximum of 
one (1) free breakfast meal per and one (1) free lunch each school day. This shall apply to all 
pupils in kindergarten through grade twelve (12). 

Universal Free Meals Application and Notification

If the Charter School participates in the National School Lunch Program and/or federal School 

17



Breakfast Program, the Charter School will continue to collect meal application forms aligned 
with federal regulations. However, regardless of eligibility for free or reduced-price meals, ALL 
students who request meals will receive meals free of charge, consistent with this Policy and 
Education Code Section 49501.5. The Executive Director or designee shall ensure that the 
application form for the universal meals program  and related materials include the following 
statements:

1. Applications  for school meals may be submitted at any time during a schoolday.

2. Regardless of federal eligibility for free or reduced-price meals pursuant to NSLP and/or 
SBP, ALL students who request a meal will receive meals free of charge.

Children participating in the federal NSLP and/or SBP will not be overtly identified by the use of 
special tokens, special tickets, special serving lines, separate entrances, separate dining areas, 
or by any other means. The application packet shall include the following notifications and 
information using simple and culturally appropriate language:

1. A notification that the child may qualify for free or reduced-cost health coverage.

2. A request for the applicant’s consent for the child to participate in the Medi-Cal program, if 
eligible, and to have the information on the school lunch application shared with the entity 
designated by the State Department of Health Care Services to make an accelerated 
determination and the local agency that determines eligibility under the Medi-Cal 
program.

3. A notification that the Charter School will not forward the school lunch application to the 
entity designated by the State Department of Health Care Services to make an 
accelerated determination and the local agency that determines eligibility under the 
Medi-Cal program, without the consent of the child’s parent or guardian.

4. A notification that the school lunch application is confidential and, with the exception of 
forwarding the information for use in health program enrollment upon the consent of the 
child’s parent or guardian, the Charter School will not share the information with any other 
governmental agency, including the federal Department of Homeland Security and the 
Social Security Administration.

5. A notification that the school lunch application information will only be used by the entity 
designated by the State Department of Health Care Services to make an accelerated 
determination and the state and local agencies that administer the Medi-Cal program for 
purposes directly related to the administration of the Medi-Cal program and will not be 
shared with other governmental agencies, including the federal Department of Homeland 
Security and the Social Security Administration for any purpose other than the 
administration of the Medi-Cal program.

6. Information regarding the Medi-Cal program, including available services, program 
requirements, rights and responsibilities, and privacy and confidentiality requirements.

If Charter School elects to post its school meal application online, it will include the following:

1. Include a link to the Internet Web site on which translated applications are posted by the 
United States Department of Agriculture, with instructions in that language that inform the 
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applicant how to submit the application. 

2. Require completion of only those questions necessary for determining eligibility.

3. Include a clear statement that regardless of federal eligibility for free or reduced-price 
meals pursuant to NSLP and/or SBP, ALL students who request a meal will receive meals 
free of charge.

4. Include clear instructions for families that are homeless or migrant.

5. Comply with the privacy rights and disclosure protections established by Public Laws 
113-79 and 105-277.

6. Include links to all of the following:

(i) The online application to CalFresh.

(ii) The online single state application for health care.

(iii) The Internet Web page maintained by the State Department of Public Health entitled 
“About WIC and How to Apply,” or another Internet Web page identified by the State 
Department of Public Health that connects families to the Special Supplemental Nutrition 
Program for Women, Infants and Children.

(iv) The Internet Web site of a summer lunch program authorized to participate within the 
city or school district.

Direct Certification

Although every family should submit an application for school meals, in certain circumstances, 
Charter School may be able to determine student eligibility without further application. Charter 
School shall directly certify as eligible the following students:

1. Any child who is a member of a household receiving assistance under the supplemental 
nutrition assistance program as eligible for free lunches and/or free breakfasts under the 
Child Nutrition Act of 1966.

2. Any child who is a member of a household that receives CalWORKs (also known as 
Temporary Assistance for Needy Families or “TANF”) or CalFresh aid.

3. Any child who is a member of a household that receives the assistance of a Food 
Distribution program on Indian Reservations. 

4. Any child identified as a foster, migrant, homeless or runaway youth, as defined by the 
California Education Code. 

This Policy prohibits the Charter School from disciplining a student which would result in the 
denial or delay of a nutritionally adequate meal to that student. 

Confidentiality/Release of Records
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All applications and records related to the universal school meals program shall be confidential 
and may not be released except as provided by law and authorized by the Board or pursuant to 
a court order. 

The Board authorizes designated employees to use individual records pertaining to the 
universal meals program for the following purposes: 

1. Disaggregation of academic achievement data

2. Identification of students eligible for alternative supports in any school identified as a Title 
1 program improvement school

If a student transfers from the Charter School to another charter school, district, county office of 
education program, or private school, the Executive Director or designee may share the 
student's meal eligibility information to the other educational agency to assist in the continuation 
of the student's meal benefits.

The Executive Director or designee may release the name and eligibility status of a student 
participating in the free or reduced-price meal program to another charter school, school district, 
or county office of education that is serving a student living in the same household as an 
enrolled student for purposes related to program eligibility and data used in local control funding 
formula calculations. 

The Executive Director or designee may release the name and eligibility status of a student 
participating in the free or reduced-price meal program to the Superintendent of Public 
Instruction for purposes of determining funding allocations under the local control funding 
formula and for assessing accountability of that funding. 

The Executive Director or designee may release information on the school lunch program 
application to the local agency that determines eligibility for participation in the Medi-Cal 
program if the student has been approved for free meals and if the applicant consents to the 
sharing of this information. 

The Executive Director or designee may also release information on the school lunch 
application to the local agency that determines eligibility for CalFresh or to an agency that 
determines eligibility for nutrition assistance programs if the student has been approved for free 
or reduced-price meals and if the applicant consents to the sharing of this information. 

This information released shall adhere to the following requirements: 

1. Individual indicators of participation in a free or reduced-price meal program shall not be 
maintained in the permanent record of any student, unless otherwise authorized by law.

2. The public release of information regarding individual student participation in a free or 
reduced-price meal program is not permitted.

3. All other confidentiality requirements imposed by law or regulation are met.

Nondiscrimination Statement 

In accordance with Federal law and U.S. Department of Agriculture policy, Charter School  does 
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not discriminate on the basis of race, color, national origin, sex, age, religion, political beliefs, or 
disability.  To file a complaint of discrimination, write USDA, Director, Office of Civil Rights,  1400 
Independence Avenue, S.W., Washington, D.C. 20250-9410 or call (800) 795-3272 (voice) or 
(202) 720-6382 ( TTY).  USDA is an equal opportunity provider and employer.

 Special Education Policy
The Board of Directors of the Bright Star Schools (“Bright Star” or the “Charter School”) 
recognizes the need to identify, evaluate, and serve students with disabilities in order to provide 
them with a free appropriate public education (“FAPE”) in the least restrictive environment. 
Accordingly, this Policy has been adopted consistent with Education Code section 56195.8.

Identification, Referral, and Evaluation for 
Special Education
Charter School shall follow applicable state and federal law and regulations and LAUSD SELPA 
policy with respect to the identification, referral, and assessments of students for special 
education and related services.

Individualized Education Program (“IEP”) 
Team Meetings
Bright Star shall convene IEP team meetings with the legally required composition within all 
legally applicable timelines, in accordance with state and federal law and regulations and 
SELPA policy.

Charter School shall also review, at the request of a student’s general or special education 
teacher, the student’s assignment to their class. A mandatory IEP meeting shall be convened if 
the review indicates a change to the student’s placement, instruction, related services, or any 
combination thereof may be required. The Vice-Presidents of Inclusive Education shall be 
responsible for completing the review within fifteen (15) school days of the teacher’s request.

Procedural Safeguards
Parents/guardians shall receive written notice of their rights in accordance with state and federal 
law and regulation, and SELPA policy. Please visit the Inclusive Education page at 
https://www.brightstarschools.org for a copy of your procedural safeguards.

Nonpublic, Nonsectarian Services
Bright Star may contract with state-certified nonpublic, nonsectarian schools or agencies to 
provide special education services or facilities when an appropriate public education program at 
Bright Star is not available in accordance with Education Code section 56366 and Section 3062 
of Title 5 of the California Code of Regulations. When entering into agreements with nonpublic, 
nonsectarian schools (“NPSs”) or agencies (“NPAs”), Bright Star shall consider the needs of the 
individual student and the recommendations of the IEP team. The IEP team shall remain 
accountable for monitoring the progress of students placed in nonpublic, nonsectarian programs 
towards the goals identified in each student's IEP.
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In accordance with Education Code section 56366.1, when entering into a Master Contract with 
an NPS where Bright Star has not previously placed a student, the Charter School shall conduct 
an onsite visit to the NPS at the time of placement. Bright Star shall also conduct at least one 
onsite monitoring visit to the NPA during each school year in which the Charter School has a 
student attending pursuant to a Master Contract. The monitoring visit shall include the following:

● A review of services provided to the student through the individual service agreement 
between Bright Star and the NPS;

● A review of progress the student is making toward the student’s IEP goals;
● A review of progress the student is making toward the goals set forth in the student’s 

behavior intervention plan;
● If applicable, an observation of the student during instruction;
● A walkthrough of the facility; and
● Any other reviews and/or observations deemed necessary by Bright Star.

In accordance with Education Code section 56366.45, the Charter School shall, within fourteen 
(14) days of becoming aware of any change to the certification status of an NPS or NPA as a 
state-certified school or agency, inform parents/guardians of pupils who attend the NPS or 
receive services from the NPA, of the change in certification status. The notice to 
parents/guardians shall be sent via email or regular mail and include a copy of the procedural 
safeguards. The Charter School shall maintain a record of the notice and shall make this notice 
available for inspection upon request of the California Department of Education.

Bright Star shall follow state and federal law and regulations and SELPA policy when contracting 
with nonpublic, nonsectarian schools or agencies.

Resource Specialist Program or Inclusive 
Education Program
Bright Star shall employ or contract with certificated resource specialists to provide services for 
students with disabilities which shall include, but not be limited to:

1. Providing instruction and services to students whose needs have been identified in an 
IEP developed by the IEP team and who are assigned to regular classroom teachers 
for a majority of the school day. Students shall not be enrolled in a resource specialist 
program for the majority of the school day without approval of the IEP team.

2. Providing information and assistance to students with disabilities and their 
parents/guardians.

3. Providing consultation, resource information, and material regarding students with 
disabilities to their parents/guardians and regular education staff members.

4. Coordinating special education services with the regular school programs for each 
student with disabilities enrolled in the resource specialist program.

5. Monitoring student progress on a regular basis, participating in the review and revision 
of IEPs as appropriate, and referring students who do not demonstrate appropriate 
progress to the IEP team.

6. At the secondary school level, emphasizing academic achievement, career and 
vocational development, and preparation for adult life.

7. Resource specialists shall not simultaneously be assigned to serve as resource 
specialists and to teach regular classes.

Bright Star’s resource specialist program shall be under the direction of a resource specialist 
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who possesses:
1. A special education credential or clinical services credential with a special class 

authorization.
2. Three or more years of teaching experience, including both regular and special 

education teaching experience, as defined by rules and regulations of the Commission 
on Teacher Credentialing.

3. Demonstration of competencies required for a resource specialist as established by the 
Commission on Teacher Credentialing.

The Principal shall ensure that caseloads for special education teachers are within the 
maximum caseloads established by law, collective bargaining agreement, and/or SELPA policy. 
No resource specialist shall have a caseload which exceeds twenty-eight (28) students, unless 
a valid waiver is obtained through the State Board of Education, consistent with Title 5, 
California Code of Regulations, section 3100.

Transportation
Charter School shall ensure appropriate, no cost transportation services are provided for 
students with disabilities as specified in their IEP as a related service when required. The 
specific needs of the student shall be the primary consideration when an IEP team is 
determining the student's transportation needs. Considerations may include, but are not limited 
to, the student's health needs, travel distances, physical accessibility and safety of streets and 
sidewalks, accessibility of public transportation systems, midday or other transportation needs, 
extended-year services, and, as necessary, implementation of a behavioral intervention plan.

When transportation services are required, the Principal or designee shall arrange 
transportation schedules so that students with disabilities do not spend an excessive amount of 
time on buses compared to other students. Arrivals and departures shall not reduce the length 
of the school day for these students except as may be prescribed on an individual basis.

When contracting with a nonpublic, nonsectarian school or agency to provide special education 
services, the Principal or designee shall ensure that the contract includes general administrative 
and financial agreements related to the provision of transportation services if specified in the 
student's IEP.

Guide dogs, signal dogs and service dogs trained to provide assistance to persons with 
disabilities may be transported in a school bus when accompanied by students with disabilities, 
teachers with disabilities, or persons training the dogs.

Charter School shall ensure that all school buses, school student activity buses, youth buses 
and childcare motor vehicles, whenever they may be used, are equipped with an operational 
child safety alert system. Charter School shall ensure that all buses are equipped with a 
passenger restraint system.

Mobile seating devices, when used, shall be compatible with the securement systems required 
by Federal Motor Vehicle Safety Standard No. 222 (49 C.F.R. § 571.222). Bright Star shall 
ensure school bus drivers are trained in the proper installation of mobile seating devices in the 
securement systems.
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Information on the Number of Individuals 
with Exceptional Needs
Information regarding the number of individuals with exceptional needs who are being provided 
special education and related services shall be provided in accordance with state and federal 
law and regulation and SELPA policy.

Independent Educational Evaluations
IEE at Parent Expense
Charter School acknowledges that a parent/guardian has the right to obtain an independent 
educational evaluation(s) (“IEE”) at their own expense at any time. In these circumstances, the 
Principal or designee(s) shall ensure that the student’s IEP team shall consider the results of the 
IEE when determining an offer of a FAPE for the student. However, the results of an IEE will not 
dictate the IEP team’s determinations.

If a parent/guardian requests reimbursement for an IEE assessment obtained by the 
parent/guardian at their own expense, the Principal or designee(s) shall ensure that the 
unilaterally obtained IEE meets the following criteria:

1. The parent disagreed with the Charter School’s evaluation and the Charter School 
received a request within a reasonable time after receipt of the results of the 
evaluation.

2. The parent timely and upon request provided Charter School with written consent to 
exchange information with the examiner.

3. The private evaluation meets all criteria contained in this Policy.
4. The parent timely provided a copy of the written evaluation report and all other 

documents\tests related to the report.
5. The examiner attends the relevant IEP team meeting by phone or in person to discuss 

their findings and provides protocols of all assessments to Charter School.

The reimbursement will be in an amount no greater than the actual cost to the parents. Parents 
may only be reimbursed for one (1) IEE for each assessment area or discipline with which they 
disagree. In all cases, if Charter School initiates a due process hearing to show that Charter 
School’s evaluation is appropriate, no reimbursement shall be made unless ordered by a 
Hearing Officer.

IEE at Public Expense
Charter School recognizes that federal and state laws provide parents/guardians of students 
with disabilities with the right to obtain an IEE, at public expense, when the parent/guardian 
disagrees with an assessment conducted by Charter School within the last two (2) years. 
Parents may only receive one (1) IEE for each assessment area or discipline with which they 
disagree.

The Principal or designee(s) shall ensure that when a parent/guardian requests an IEE at public 
expense, Charter School shall provide the parent/guardian with a copy of their Procedural 
Safeguards and, without unnecessary delay, either:
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6. Initiate a due process hearing to show that the evaluation, completed by the Charter 
School, is appropriate; or

7. Provide the parent/guardian with information about where an IEE may be obtained, the 
Charter School’s criteria applicable for IEEs, and ensure that an IEE is provided at 
public expense.

Should the Charter School grant the parent’s request for an IEE, the Principal or designee(s) 
shall ensure the following:

1. The criteria under which the IEE is obtained at public expense, including the location of 
the evaluation and the qualifications of the examiner, must be the same as the criteria 
that Charter School uses when it initiates an evaluation.

2. Charter School does not impose conditions or timelines related to obtaining an IEE at 
public expense.

3. All assessments shall be completed by persons competent to perform the assessment 
as determined by Charter School. The parent has the right to choose the examiner.

4. If the original evaluation completed by Charter School included in-class observation of 
the student, an equivalent opportunity shall apply to an independent educational 
assessment of the student in the student’s current educational placement and setting.

5. A parent/guardian shall have the opportunity to demonstrate that unique circumstances 
justify a waiver of any of the criteria listed above as defined by Charter School.

6. The evaluator must prepare and sign a full evaluation report containing:
a. A list of all information/data reviewed.
b. A clear explanation of the testing and assessment results.
c. A complete summary of all test scores, including, for all standardized testing 

administered, all applicable full scale or battery scores, domain or composite 
scores, and sub-test scores reported in standard, scaled or T-score format.

d. A complete summary of all information obtained or reviewed from sources other 
than testing conducted by the evaluator.

e. Recommendations for IEP team consideration for educational programming 
and, if appropriate, placement that is educationally relevant and realistic within 
a public educational setting.

The cost determination for an IEE shall be comparable to the costs incurred by Charter School 
when it uses its own employees or contractors to complete an assessment, whenever possible 
and shall reflect reasonable and customary rates for such services in the area. As a result, the 
Principal or designee(s) shall provide a parent/guardian with a recommended cost ceiling. The 
cost ceiling shall be updated (once every three (3) years) and determined by averaging the cost 
of the following three factors:

1. The cost of an assessment provided by a Charter School employee.
2. The cost of an assessment provided by a neighboring local educational agency.
3. The cost of an assessment provided by a private service provider, with appropriate 

qualification, within 40 miles from the Charter School.

The Principal or designee(s) shall ensure a parent/guardian may demonstrate that unique 
circumstances, related to the student’s education need(s), justify a financial waiver of any for the 
cost as defined by Charter School.

The Principal or designee(s) shall ensure a parent/guardian voluntarily have their private health 
insurance pay the costs of the IEE if covered by their insurance. However, Charter School 
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recognizes that federal and state laws specify that parents/guardians are not required to have 
private insurance cover the costs of an IEE if the process would result in a financial cost to the 
parent/guardian including but not limited to:

1. A decrease in available lifetime coverage or any other benefit under an insurance 
policy

2. An increase in premiums or the discontinuance of the policy
3. An out-of-pocket expense such as payment of a deductible amount incurred in filing a 

claim

 Student Medications Policy
Bright Star Public Schools (“Charter School”) staff is responsible for overseeing the 
administration of medication to students attending Charter School during the regular school day. 
It is imperative that practices followed in the administration of medication be carefully delineated 
to ensure the safety of our students and the legal protection of our employees. 

Definitions
Authorized Health Care Provider
Means an individual who is licensed by the State of California to prescribe medication.

Authorizing Physician and Surgeon
May include, but is not limited to, a physician and surgeon employed by, or contracting with, a 
local educational agency, a medical director of the local health department, or a local 
emergency medical services director.

School Nurse
Means an individual who is currently a credentialed and licensed registered nurse employed by 
the Charter School.

Designated Personnel or Volunteer
Means an individual employed by the Charter School who has (1) has consented to 
assist/administer medication to students and (2) may legally assist/administer the medication or 
emergency assistance to the individual receiving it. For the purposes of administering 
epinephrine auto-injectors, this also includes a holder of an Activity Supervisor Clearance 
Certificate who has specifically volunteered to administer epinephrine auto-injectors to a person 
if the person is suffering, or reasonably believed to be suffering, from anaphylaxis. To be 
eligible, the “designated personnel” or “volunteer” must have been designated by Charter 
School and have received the required training as set forth in this policy.
Medication
Includes prescription medication, over-the-counter remedies, nutritional supplements, and 
herbal remedies. Sunscreen is not considered a medication. 

Regular School Day
Includes during school hours, before- or after-school programs, field trips, extracurricular or 
co-curricular activities, and camps or other activities that typically involve at least one (1) 
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overnight stay from home. 

Epinephrine auto-injector (“Epi-Pen”)
 means a disposable delivery device designed for the automatic injection of a premeasured 
dose of epinephrine into the human body to prevent or treat a life-threatening allergic reaction.

Anaphylaxis
means a potentially life-threatening hypersensitivity to a substance. Symptoms of anaphylaxis 
may include shortness of breath, wheezing, difficulty breathing, difficulty talking or swallowing, 
hives, itching, swelling, shock, or asthma. Causes of anaphylaxis may include, but are not 
limited to, an insect sting, food allergy, drug reaction, and exercise.

Opioid antagonist
means naloxone hydrochloride (“NARCAN”) or another drug approved by the federal Food and 
Drug Administration (“FDA”) that, when administered, negates or neutralizes in whole or in part 
the pharmacological effects of an opioid in the body, and has been approved for the treatment of 
an opioid overdose.

Administration of Medication with Charter 
School Assistance

Any student who is or may be required to take, during the regular school day, prescription 
medication prescribed or ordered for the student by an authorized health care provider may be 
assisted by the designated Charter School personnel. 

In order for a student to be assisted by the school nurse or other designated Charter School 
personnel in administering medication, Charter School shall obtain both:

1. A written statement from the student’s authorized health care provider detailing the name 
of the medication, method, amount/dosage, and time schedules by which the medication 
is to be taken, and 

2. A written statement from the parent, foster parent, or guardian of the student indicating 
the desire that Charter School assist the student in the matters set forth in the statement 
of the authorized health care provider.

These written statements specified shall be provided at least annually and more frequently if the 
medication, dosage/amount, frequency of administration, or reason for administration changes. 
The primary responsibility for the administration of medication rests with the parent/guardian, 
student, and medical professionals.

Self-Administration of Medication (without 
Charter School Assistance) 
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Students may be permitted to self-carry and self-administer prescription medication if an 
authorized health care provider has indicated that a student may need to take this medication or 
is required to take this medication during the regular school day. Prescription medication 
includes an Epi-Pen and inhaled asthma medication. In order to carry and self-administer this 
medication, Charter School must receive the following:

1. A written statement from the student’s authorized health care provider (1) detailing the 
name of the medication, method, dosage/amount, and time schedules by which the 
medication is to be taken, and (2) confirming that the student is able to self-administer an 
Epi-Pen or inhaled asthma medication, and 

2. A written statement from the parent, foster parent, or guardian of the student (1) 
consenting to the self-administration, (2) providing a release for the school nurse or 
designated Charter School personnel to consult with the health care provider of the 
student regarding any questions that may arise with regard to the medication, and (3) 
releasing Charter School and Charter School personnel from civil liability if the 
self-administering student suffers an adverse reaction as a result of self-administering 
medication.

These written statements specified shall be provided at least annually and more frequently if the 
medication, dosage/amount, frequency of administration, or reason for administration changes.

Charter School may elect to observe and document the student’s ability to safely and 
competently self-carry and self-administer prescription medication as directed by the authorized 
health care provider.  A student may be subject to disciplinary action if the student uses this 
prescription medication in a manner other than as prescribed.

Any student requiring insulin shots must establish a plan for administration of insulin shots with 
the school counselor in consultation with the parent or guardian and the student’s medical 
professional.

Staff Training and Emergency Response
Additional information about staff training and the Charter School’s response to emergencies 
may be located within the School Safety Plan.

Response to Anaphylactic Reaction 
The designated personnel may use an EpiPen to provide emergency medical aid to persons 
suffering, or reasonably believed to be suffering from, an anaphylactic reaction. Charter School 
will ensure it has the appropriate type of EpiPen on site (i.e., regular or junior) and stored in an 
accessible location to meet the needs of its students. Charter School will ensure staff properly 
store, maintain, and restock the EpiPen as needed. 

Charter School will ensure any designated  personnel are appropriately trained regarding the 
storage and emergency use of an EpiPen. Adequate training shall include all of the following:

1. Techniques for recognizing symptoms of anaphylaxis.
2. Standards and procedures for the storage, restocking, and emergency use of EpiPens. 
3. Emergency follow-up procedures, including calling the emergency 911 telephone 

number and contacting, if possible, the student’s parent(s)/guardian(s) and physician.
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4. Recommendations on the necessity of instruction and certification in cardiopulmonary 
resuscitation.

5. Instruction on how to determine whether to use an adult EpiPen or a EpiPen, which shall 
include consideration of a student’s grade level or age as a guideline of equivalency for 
the appropriate student weight determination.

6. Written materials covering the information required pursuant to the training. A copy of 
these written materials shall be made accessible, such as through publicly posting at the 
location of the Epi-Pens.

Charter School will distribute an annual notice to all staff describing the request for volunteers 
who will be trained to administer an EpiPen to a person if that person is suffering, or reasonably 
believed to be suffering from, anaphylaxis. The annual notice shall also describe the training the 
volunteer will receive and shall indicate the location of the Epi-Pens on campus..

Response to a Diabetic or Hypoglycemic Emergency

Charter School provides Charter School personnel with voluntary emergency medical training 
on how to provide emergency medical assistance to students with diabetes suffering from 
severe hypoglycemia. The volunteer personnel shall provide this emergency care in accordance 
with standards established herein and the performance instructions set forth by the licensed 
health care provider of the student. A Charter School employee who does not volunteer or who 
has not been trained pursuant to this Policy may not be required to provide emergency medical 
assistance.

Training by a physician, credentialed school nurse, registered nurse, or certificated public health 
nurse according to the standards established pursuant to this section shall be deemed adequate 
training. Training established shall include all of the following:

1. Recognition and treatment of hypoglycemia.
2. Administration of glucagon.
3. Basic emergency follow-up procedures, including, but not limited to, calling the 

emergency 911 telephone number and contacting, if possible, the student’s parent(s)/ 
guardian(s) and licensed health care provider.

A Charter School employee shall notify the Principal if the employee administers glucagon 
pursuant to this Policy. All materials necessary to administer the glucagon shall be provided by 
the parent(s)/guardian(s) of the student.

In the case of a student who is able to self-test and monitor their own blood glucose level, upon 
written request of the parent or guardian, and with authorization of the licensed health care 
provider of the student, a student with diabetes shall be permitted to test their own blood 
glucose level and to otherwise provide diabetes self-care in the classroom, in any area of the 
Charter School or Charter School grounds, during any Charter School-related activity, and, upon 
specific request by a parent or guardian, in a private location. Designated staff shall establish 
emergency procedures for specific medical conditions that require an immediate response (i.e. 
allergies, asthma, diabetes).

Response to a Seizure, Seizure Disorder or Epilepsy
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Upon receipt of a request by a parent/guardian to administer anti-seizure medication when a 
student is suffering from a seizure, the Charter School may designate one or more volunteers to 
receive training to administer the anti-seizure medication. The Charter School may allow 
non-medical personnel to volunteer to provide medical assistance to students who are 
diagnosed with seizures, a seizure disorder, or epilepsy if the Charter School does not have a 
credentialed nurse or other licensed nurse on site. Charter School’s volunteer personnel shall 
provide this emergency care in accordance with standards established herein and the 
performance instructions set forth by the licensed health care provider of the student. A Charter 
School employee who does not volunteer or who has not been trained pursuant to this Policy 
may not be required to provide emergency medical assistance. Volunteer employees are not 
providing this emergency medical care for compensation, notwithstanding that the employee is 
a paid public employee.

Upon receipt of the parent/guardian’s request, the Charter School shall notify the 
parent/guardian that their child may qualify for services or accommodations under the Section 
504 plan or an individualized education program (“IEP”), assist the parent/guardian with the 
exploration of that option, and encourage the parent/guardian to adopt that option if it is 
determined that the child is eligible for a Section 504 plan or an IEP. The Charter School shall 
obtain a signed a notice verifying the parent/guardian was provided this information and has the 
right to request a Section 504 Plan or IEP at any time. Additionally, if the Charter School does 
not have any volunteers, then Charter School shall notify the parent/guardian of the student’s 
right to be assessed for a Section 504 plan or an IEP.
Prior to administering emergency anti-seizure medication, Charter School shall obtain annually 
a signed seizure action plan from the parent/guardian, that includes the parent/guardian’s 
authorization, in writing for the medication to be administered to the student at school by a 
non-medical professional who has received training, and a copy of a statement, in writing, from 
the student’s health care provider that includes all of the following information: 

● The student’s name, the name and purpose of the medication, its prescribed dosage, 
method of administration and the frequency with which the medication may be 
administered;

● Detailed seizure symptoms, including frequency, type, or length of seizures that identify 
when the administration of an emergency anti-seizure medication becomes necessary; 

● The circumstances under which the medication may be administered;
● Any potential adverse responses by the student and recommended mitigation actions, 

including when to call emergency services, including the emergency 911 telephone 
number;

● A protocol for observing the student after a seizure, including, but not limited to, whether 
the student should rest in the school office, whether the student may return to class, and 
the length of time they should be under direct observation; and

● How and where the emergency anti-seizure medication will be stored at the school.
This plan shall be distributed to any Charter School personnel or volunteers responsible for the 
supervision or care of the student if the parent/guardian consents in writing and will be kept in a 
confidential file in the nurse or Executive Director or designee’s office, as applicable.
Training will occur upon volunteering and thereafter annually at no cost to the employee and will 
occur during regular working hours. Training will be conducted by an authorized health care 
professional, all training will align with any minimum standards established by the California 
Department of Education (“CDE”), and will include:

1. Recognition of the signs and symptoms of seizures and the appropriate steps to be 
taken to respond to those symptoms;
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2. Administration, or assisting with the self-administration of, an emergency anti-seizure 
medication, or a medication or therapy prescribed to treat the symptoms of seizures, 
seizure disorders, or epilepsy, including manual vagus nerve stimulation; and

3. Basic emergency follow-up procedures. 
Any written materials used in the training shall be retained by the Charter School. Charter 
School shall ensure that each employee who volunteers to administer anti-seizure medication in 
good faith will be provided defense and indemnification by Charter School for any and all civil 
liability barring gross negligence, or willful or wanton misconduct, and this information shall be 
reduced to writing, provided to the volunteer, and retained in the volunteer’s personnel file.
Upon receipt of a parent/guardian’s request to administer anti-seizure medication, Charter 
School shall distribute a notice at least once but no more than two times per school year to all 
staff that includes all of the following information:

● A description of the volunteer request stating that the request is for volunteers to be 
trained to recognize and respond to seizures, including training to administer emergency 
anti-seizure medication to a student diagnosed with seizures, a seizure disorder, or 
epilepsy if the student is suffering from a seizure;

● A description of the training that the volunteer will receive;
● The right of an employee to rescind their offer to volunteer; and
● A statement that there will be no retaliation against any individual for rescinding the 

individual’s offer to volunteer, including after receiving training. 
If a volunteer rescinds the volunteer’s offer to volunteer or is no longer able to act as a 
volunteer for any reason, or if the placement of a student changes and the student no longer 
has access to a trained volunteer, an additional two notices per school year may be distributed 
to all staff.
Upon administration of anti-seizure emergency medication by a volunteer employee, the 
Charter School’s nurse shall be notified. If the Charter School does not employ a nurse, 
Charter School’s Executive Director or designee shall be notified.

Response to an Opioid Overdose

Charter School provides Charter School personnel with voluntary emergency medical training 
on the administration of opioid antagonists to students exhibiting potentially life-threatening 
symptoms, or reasonably believed to be suffering, from an opioid overdose at school or a 
school activity. Charter School will ensure staff properly store, maintain, and restock opioid 
antagonists as needed. 

Training shall include all of the following:
1. Techniques for recognizing symptoms of an opioid overdose.
2. Standards and procedures for the storage, restocking, and emergency use of naloxone 

hydrochloride or another opioid antagonist.
3. Basic emergency follow-up procedures, including, but not limited to, a requirement for 

the school or Charter School administrator or, if the administrator is not available, 
another school staff member to call the emergency 911 telephone number and to contact 
the student’s parent(s)/guardian(s).

4. Recommendations on the necessity of instruction and certification in cardiopulmonary 
resuscitation.

5. Written materials covering the information required pursuant to the training.
The Executive Director shall distribute an annual notice to all staff regarding volunteering for 
training to administer opioid antagonists and a volunteer’s right to rescind their offer to 
volunteer.
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Storage and Record Keeping 
1. All medication will be kept in a secure and appropriate storage location and administered 

per an authorized health care provider’s instructions by appropriately designated staff.
2. Designated staff shall keep records of medication administered at Charter School. The 

medication log may include the following:
a. Student's name.
b. Name of medication the student is required to take.
c. Dose of medication.
d. Method by which the student is required to take the medication.
e. Time the medication is to be taken during the regular school day.
f. Date(s) on which the student is required to take the medication.
g. Authorized health care provider's name and contact information.
h. A space for daily recording of medication administration to the student or 

otherwise assisting the student in administration of the medication, such as date, 
time, amount, and signature of the individual administering the medication or 
otherwise assisting in administration of the medication.

3. Designated staff shall return all surplus, discontinued, or outdated medication to the 
parent/guardian upon completion of the regimen or prior to extended holidays. If the 
medication cannot be returned, it will be disposed of at the end of the school year. 

Human Trafficking Prevention Policy
California has the highest number of incidents of human trafficking in the U.S., and all students 
may be vulnerable. Bright Star Schools (“Bright Star” or the “Charter School”) is committed to 
reducing the vulnerability of all children in California to incidents of commercial labor or sexual 
exploitation. For resources and information on human trafficking, visit the Polaris website at: 
https://polarisproject.org/sex-trafficking. 

Student Instruction
In accordance with the California Healthy Youth Act, Charter School will provide age-appropriate 
instruction on the prevention of human trafficking, including sexual abuse, assault, and 
harassment. Information shall inform students about (1) prevalence, nature of and strategies to 
reduce the risk of human trafficking, techniques to set healthy boundaries, and how to safely 
seek assistance, and (2) how social media and mobile device applications are used for human 
trafficking. Parents have the right to excuse their child from all or part of instruction on 
prevention of human trafficking. Parental consent for this instruction is NOT required. If the 
Charter School does not receive a written request to excuse a student, the student will be 
included in the instruction.

Information to Parents/Guardians
Information and materials for parents/guardians about the curriculum and resources on 
prevention of human trafficking and abuse, including sexual abuse, assault, and harassment are 
available on ParentSquare.
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Staff Training
Training shall be available and conducted periodically to enable Bright Star personnel to learn 
about new developments in the understanding of abuse, including sexual abuse, and human 
trafficking, and to receive instruction on current prevention efforts and methods. The Charter 
School may include training on early identification of abuse, including sexual abuse, and human 
trafficking of pupils and other minors.

 Student Transportation Policy
Because Bright Star Schools (“Bright Star” or the “Charter School”) provides transportation to or 
from a Bright Star school activity, the Bright Star Board of Directors (“Board”) approved the 
following transportation safety plan, which contains procedures for Bright Star personnel to 
follow to ensure the safe transportation of students. A copy of this Plan will be kept at each 
Bright Star school and will be made available upon request to an officer of the Department of the 
California Highway Patrol. Students shall be informed that any violation of Bright Star policies 
and procedures, including violation of safety procedures on a school bus or school activity bus, 
could result in discipline pursuant to the Bright Star discipline policy.

Definitions
School Bus
Any motor vehicle designed, used, or maintained for the transportation of a Bright Star student 
at or below the grade 12 level to or from Bright Star or to and from Bright Star activities. “School 
bus” does not include a passenger vehicle designed for and when actually carrying not more 
than 10 persons, including the driver, except any vehicle or truck transporting two or more 
students who use wheelchairs.

School Activity Bus
Any motor vehicle, other than the school bus, operated by a common carrier, or by and under 
the exclusive jurisdiction of a publicly owned or operated transit system, or by a passenger 
charter-party carrier, used under a contractual agreement between Bright Star and carrier to 
transport Bright Star students at or below the grade 12 level to or from a Bright Star activity, or 
used to transport students from residential schools, when the students are received and 
discharged at off-highway locations where a parent or adult designated by the parent is present 
to accept the student or place the student on the bus.

Determining Whether a Student Requires an 
Escort
If the school site or school activity destination is located on the opposite side of the street from 
the actual bus stop, then Bright Star and California Vehicle Code section 22112(d) require the 
student to be physically escorted by the bus driver across that street and under the bus drivers’ 
direction and supervision. The bus driver will be required to activate the school bus red flashing 
crossover lights and if so equipped, the stop arm, and physically get out of the bus to assist the 
students safely across the street. Bright Star requires ALL students who cross the street, be 
physically escorted by the bus driver with crossover lights and signs being activated.
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Bus Procedures and Instructions
Procedures for Kindergarten through Eighth Grade Students 
Regarding Boarding and Exiting the Bus
Bright Star has created the following procedures to govern the safe entry and exit of 
kindergarten through eighth grade students to and from the school bus. Bright Star is not 
required to use the services of an onboard school bus monitor in addition to the driver to ensure 
these procedures are followed.

Boarding
1. Students shall board or exit the school bus ONLY at their assigned bus stop or school 

activity destination.
2. Students shall board in an orderly manner and utilize the handrails for their safety while 

loading and unloading.
3. Students are to find their seat as quickly as possible and sit down facing the front of 

the bus.
4. Students are to remain seated at all times while the bus is in motion.
5. Students are to maintain a noise level which will allow the bus driver to hear 

approaching traffic.
6. Students are to follow the directions of the bus driver while they are aboard the bus.
7. Students are responsible to follow all rules and regulations.

Exiting

1. Students shall stay seated until the bus comes to a complete stop.
2. Once the driver has stopped the bus completely and opened the door, students are to 

unload seat by seat starting with the front of the bus and continuing seat by seat until 
the bus is empty.

3. Students remaining on the bus are to remain seated until the bus stops at their 
assigned bus stop or school activity destination.

4. Students will unload in an orderly manner using the handrails.
5. Students shall exit the bus only at their assigned bus stop or school activity destination. 

Exceptions will only be allowed when the student presents the bus driver with a note 
signed by the student’s parent and endorsed by the Principal

6. Students are to move away from the bus as they unload. Students shall not get 
underneath the bus to retrieve a book, paper or some other article. The student should 
always tell the bus driver and have the bus driver get the article for them.

7. Students should always use crosswalks and controlled intersections when available 
and should not cross in the middle of the block.

8. Students must avoid trespassing on other people’s property, and stay on sidewalks 
when possible.

Procedures for All Students to Follow as They Board or Exit a 
School Bus at Bright Star or Other School Activity Location
Bright Star has created the following procedures to govern the safe entry and exit of all students 
at Bright Star or other school activity location.

34



Boarding Buses at School Site or School Activity Location
1. The school bus driver may not activate the flashing amber warning light system, the 

flashing red light signal system, and stop signal arm at any school.
2. The driver will monitor the students’ entry onto the bus to ensure an orderly and safe 

entry for all students.
3. The group of students, along with the teacher(s) and any other adult personnel 

attending a school activity, shall assemble in an area away from the school bus to wait. 
When the students are ready to load, the Bright Star staff shall inform the driver, and 
the driver will begin the boarding process.

4. Upon completion of the boarding process, the driver will proceed with the bus 
evacuation and safety presentation, described below. This shall include an explanation 
and demonstration of all emergency exits, first aid kids, fire extinguishers, etc.

5. Upon completion of the presentation, the driver shall have the Bright Star teacher or 
head chaperone sign a trip sheet, acknowledging the presentation has been given. The 
driver will then depart when safe to do so.

Exiting Buses at School Site or School Activity Location
1. Upon arrival at Bright Star, the driver shall take the bus to the designated student drop 

off area.
2. Upon reaching the designated area, the driver will park the bus and open the door 

when it is clear and safe to do so. The flashing red signal lights will not be activated.
3. Upon arrival at the school or school activity destination, the driver will select an area 

where the bus can be lawfully parked and the boarding/exiting of students can be 
reasonably controlled.

a. The driver will confer with the Bright Star teacher/head chaperone regarding the 
time and location where the group will assemble to reload the bus.

b. When it is clear and safe to do so, the driver will have the students disembark 
the bus. The flashing red signal lights will not be activated.

c. When the Bright Star teacher/head chaperone has confirmed all students are 
accounted for, the group may proceed to the trip.

4. Students exiting the bus at either Bright Star or a school activity location should do so 
in an orderly, respectful, and appropriate manner, following all instructions from Bright 
Star staff and the bus driver.

Procedures for School Staff to Ensure a Student is Not Left 
Unattended on a School Bus or School Activity Bus
Bright Star staff members should always be involved and active in the supervision of the loading 
and unloading of students at Bright Star and on activity trips to ensure no student is left 
unattended on the school bus or school activity bus. To do this, Bright Star staff shall adhere to 
the following procedures:

1. Before leaving the school site for a school activity, the Bright Star teacher/head 
chaperone for the trip shall ensure they have a copy of the class roster with all student 
names.

2. Once the bus reaches the destination, a Bright Star teacher/head chaperone shall be 
the first person off the bus and will note each student who exits the bus by comparing 
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the exiting students against the class roster.
3. A Bright Star staff member/chaperone shall be the last person to exit the bus at each 

stop to ensure no students are left on board. Before exiting the bus, the staff 
member/chaperone will walk up the aisle, checking each seat and area on the floor by 
each seat to ensure no students are present.

4. Once all students and staff/chaperones have exited the bus, but before leaving for the 
designated activity, the Bright Star teacher/head chaperone will conduct another roll 
call by calling out each student’s name and waiting for verbal and visual confirmation 
from the student of being present.

5. The Bright Star teacher/head chaperone will discuss with the bus driver a way to 
contact each other in the event it is later discovered a student is still on the bus.

Procedures and Standards for Designating an Adult Chaperone, 
Other Than The Bus Driver, to Accompany Students on a School 
Activity Bus
Bright Star shall follow its applicable policies and procedures, including its visitor and volunteer 
policy, for designating an adult chaperone other than the school bus driver to accompany 
students on a bus or a school activity bus. All appropriate background checks will be conducted 
on any chaperone prior to the chaperone’s attending a school trip or school activity bus.

Instruction in School Bus or School Activity Bus Emergency 
Procedure and Passenger Safety
Bright Star shall ensure that all students who are transported in a school bus or school activity 
bus receive instruction in school bus emergency procedures and passenger safety.

Instruction for Students Who Were Not Previously Transported in 
a School Bus
Upon registration, the parents/guardians of students who were not previously transported in a 
school bus or school activity bus and who are in kindergarten through grade 6, inclusive, shall 
be provided with written information on school bus safety. This information shall include, but not 
be limited to, the following:

1. A list of school bus stops near the student’s home.
2. General rules of conduct at school bus loading zones, such as:

a. While waiting for the school bus to arrive, students must stand single file in an 
orderly and well-behaved line.

b. Students are not to play in or be in the street or private property
c. Students shall be on the proper side of the street before the bus arrives at the 

bus stop.
d. Students should arrive at their bus stop five minutes prior to the scheduled 

leaving time.
e. If the student is late and needs to cross the street that the bus is stopped on, 

the student must wait for the bus driver to escort the student across the street.
f. Students should not approach the bus until it comes to a complete stop at the 

stop;
g. Students should board and exit the bus in an orderly fashion, with no pushing 

or shoving.
h. Students should understand the bus driver is in charge at all times, and 
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students should follow the bus driver’s directions.
i. The driver will immediately activate the red flashing crossover lights and stop 

arm if so equipped.
j. Animals, birds, reptiles, fish, insects, breakable containers, weapons, or any 

object or substance that could be hazardous will not be transported on the bus.
3. Red light crossing instructions, consistent with this Plan.
4. School bus danger zone(s).
5. Walking to and from school bus stops.

Instruction for all Students Prior to Departure on School Trip
Finally, prior to departure on a school activity trip, Bright Star shall provide safety instruction to 
all students riding in a school bus or school activity bus. This instruction shall include, but not be 
limited, to the following:

1. Location of emergency exits; and
2. Use of emergency equipment.

a. Instruction may also include responsibilities of passengers seated next to an 
emergency exit.

3. Instruction on how to use the passenger restraint systems, including but not limited to 
the following:

a. Proper fastening and release of the passenger restraint system;
b. Acceptable placement of passenger restraint systems on students;
c. Times when the passenger restraint systems should be fastened and released; 

and
d. Acceptable placement of the passenger restraint systems when not in use.

Operation of School Bus or School Activity Bus when Visibility 
Reduced to 200 Feet or Less
Pursuant to Vehicle Code section 34501.6, Bright Star is required to adopt procedures that limit 
the operation of school buses and school activity buses when atmospheric conditions reduce 
visibility on the roadway to 200 feet or less during regular home to school transportation service. 
Bus drivers of school activity buses shall have the authority to discontinue school activity bus 
operation if the driver determines that it is unsafe to continue operation because of reduced 
visibility. For purposes of this Plan, the procedures for school bus drivers shall be as follows:

1. The school bus driver will notify the Principal that atmospheric conditions have reduced 
visibility to 200 feet or less.

2. The Principal may consult with legal counsel as needed.
3. The Principal may direct that school bus activity will be suspended or delayed for a 

minimum of one (1) hour through an indefinite suspension or delay if required by the 
conditions. The length of time for the suspension or delay of school bus services shall 
be at the discretion of the Principal.

 Internet Safety and Technology Use Policy
The computing resources of Bright Star Schools are provided for the purpose of supporting the 
academic and administrative activities of the schools. Consequently, it is imperative that all 
computer users act responsibly, ethically, and legally. This means respecting the rights of other 
users of the computing resources, maintaining the integrity of the physical facilities, as well as 
compliance with all license and contractual agreements. The following policy applies to all 
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student users of Bright Star Schools computer resources, to all computing resources owned or 
managed by Bright Star Schools and to all computer resources connected to the Bright Star 
Schools organization.
Computers and networks provide access to resources on and off school, as well as the ability to 
communicate with other users worldwide. Such access is a privilege and requires that individual 
users act responsibly. The school has filters and firewalls in place to limit student access to 
inappropriate content.
Since electronic information is volatile and easily reproduced, users must acknowledge and 
respect the work of others through strict adherence to software licensing agreements and 
copyright laws. Unauthorized reproduction of software and/or other intellectual property 
protected by U.S. copyright and intellectual property law is subject to civil and criminal penalties, 
including fines and imprisonment, and is expressly forbidden under this policy.
Bright Star Schools supports EDUCOM's policy regarding software and intellectual property 
rights: "Respect for intellectual labor and creativity is vital to academic discourse and enterprise. 
This principle applies to the work of all authors and publishers in all media. It encompasses 
respect for the right to acknowledgement, right to privacy and the right to determine the form, 
manner, and terms of publication and distribution."

Definitions
Educational Purpose
Means classroom activities, research in academic subjects, career or professional development 
activities, Charter School approved personal research activities, or other purposes as defined by 
the Charter School from time to time. 

Inappropriate Use 
Means a use that is inconsistent with an educational purpose or that is in clear violation of this 
Policy and the Acceptable Use Agreement.

Illegal Acts
Illegal acts include, but are not limited to, any activities in violation of local, state, and federal 
law and/or accessing information designed to further criminal or dangerous activities. Such 
information includes, but is not limited to, information that if acted upon could cause damage, 
present a danger, or cause disruption to the Charter School, other students, or the community.

District Technology
Includes, but is not limited to, computers, the BSS and schools computer network including 
servers and wireless computer networking technology (wi-fi), the Internet, email, USB drives, 
wireless access points (routers), tablet computers, smartphones and smart devices, telephones, 
cellular telephones, personal digital assistants, pagers, MP3 players, wearable technology, any 
wireless communication device including emergency radios, and/or future technological 
innovations, whether accessed on or off site or through BSS-owned or personally owned 
equipment or devices. 

Acceptable Use Policy
Use of Charter School equipment and access to the Internet via Charter School equipment and 
resource networks is intended to serve and pursue educational goals and purposes. Student 
use of the Internet is therefore limited to only those activities that further or enhance the delivery 
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of an educational purpose. Students and staff have a duty to use Charter School resources only 
in a manner specified in the Policy. 

The Charter School shall notify students and parents/guardians about authorized uses of 
Charter School computers, user obligations and responsibilities, and consequences for 
unauthorized use and/or unlawful activities.

Before a student is authorized to use the Charter School’s technological resources, the student 
and the student’s parent/guardian shall sign and return the Acceptable Use Agreement 
specifying user obligations and responsibilities. In that agreement, the student and the student’s 
parent/guardian shall agree not to hold the Charter School or any Charter School staff 
responsible for the failure of any technology protection measures, violations of copyright 
restrictions, or user mistakes or negligence. They shall also agree to indemnify and hold 
harmless the Charter School and Charter School personnel for any damages or costs incurred.

Bright Star Schools (BSS) and its schools authorizes students to use technology owned or 
otherwise provided by the district as necessary for instructional purposes. BSS encourages the 
use of District Technology and the network, including the Internet, as a tool for research and 
education. Any and all  District technology issued to students are the property of BSS. The use 
of district/school technology is a privilege permitted at the district's discretion and is subject to 
the conditions and restrictions set forth in applicable policies, administrative regulations, and this 
Acceptable Use Agreement. The district reserves the right to suspend access at any time, 
without notice, for any reason.  Bright Star schools technology and the network, like any other 
school property, must be used for the educational purposes for which they are intended.

These policies and procedures apply to all district and school technology, other electronic 
devices used within the BSS Schools, and include any other device the Administration 
considers to fall under the umbrella of this policy. Administrators and teachers may set 
additional requirements for computer use at their school sites or in their classrooms.

Bright Star Schools expects all students to use technology responsibly in order to avoid 
potential problems and liability. The district may place reasonable restrictions on the sites, 
material, and/or information that students may access through the system. Each student who is 
authorized to use district technology and his/her parent/guardian shall sign this Acceptable Use 
Agreement as an indication that they have read and understand the agreement.

Authorized and Prohibited Activities
Students are expected to use district technology safely, responsibly, and for educational 
purposes only. The student in whose name school technology is issued is responsible for its 
proper use at all times. Students shall not share their assigned online services account 
information, passwords, or other information used for identification and authorization purposes, 
and shall use the system only under the account to which they have been assigned. This code 
is applicable to any and all activities or uses of Bright Star Schools computer resources. 

Authorized and Encouraged Activities
1. Search the network for information you need or want for academic purposes.
2. Communicate with other people across the network as long as you comply with current 

policies. Beware: e-mail is not a private form of communication. It is similar to a 
postcard or a bulletin board notice, and no communication should be considered 
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confidential and/or private. All email received or sent on the schools network is the 
property of Bright Star Schools.

3. Use network time efficiently. During heavy usage times, please refrain from 
unnecessary activities.

Activities Prohibited for Students
1. Access, post, display, or otherwise use material that is discriminatory, libelous, 

defamatory, obscene, sexually explicit, or disruptive.
2. Bully, harass, intimidate, or threaten other students, staff, or other individuals 

("cyberbullying").
3. Disclose, use, or disseminate personal identification information (such as name, 

address, telephone number, Social Security number, or other personal information) of 
another student, staff member, or other person with the intent to threaten, intimidate, 
harass, or ridicule that person.

4. Infringe on copyright, license, trademark, patent, or other intellectual property rights.
5. Intentionally disrupt or harm district technology or other district operations (such as 

destroying district equipment, placing a virus on district computers, adding or removing 
a computer program without permission from a teacher or other BSS personnel, 
changing settings on shared computers).

6. Install unauthorized software.
7. "Hack" into the system to manipulate data of the district or other users.
8. Engage in or promote any practice that is unethical or violates any law or Board policy, 

administrative regulation, or district practice.
9. Perform any illegal act or to help others perform illegal acts.
10. Damaging, debilitating or disabling computers, computer networks or systems through 

the intentional or overuse of electronic distribution or the spreading of computer viruses 
or other harmful programs.

11. Any unauthorized online access to other computers by means of hacking into other 
computers, downloading hacker tools such as port scanners and password crackers 
designed to evade restrictions.

Student use of Charter School computers to access social networking sites is not prohibited, but 
access is limited to educational purposes only. To the extent possible, the Principal or designee 
shall block access to such sites on Charter School computers with Internet access.

Results of Misuse
Minor infractions of the policy, when accidental, or unintended, will generally be resolved 
informally by the IT Department at Bright Star Schools. Repeated minor infractions or serious 
misconduct may result in the loss of system access, in addition to any appropriate disciplinary 
actions. Additionally, any misuse may be prosecuted under applicable laws.

Privacy and Monitoring
Please recognize that any activity in the Bright Star Schools computing resources is not 
confidential. The system administrators or other employees can and will access user files at any 
time. User files may also be subject to search by law enforcement agencies under court order. 
All computer usage, including, but not limited to, e-mail, word processing, or Internet usage is 
subject to monitoring and recording. Any website that is accessed from a computer attached to 
the Bright Star Schools computer network will generate a record of which site was accessed. 
Since the use of Bright Star School technology is intended for educational purposes, students 
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shall not have any expectation of privacy in any use of Bright Star School and umbrella schools 
technology.

Bright Star Schools reserves the right to monitor and record all use of district technology, 
including, but not limited to, access to the Internet or social media, communications sent or 
received from district technology, or other uses. Such monitoring/recording may occur at any 
time without prior notice for any legal purposes including, but not limited to, record retention and 
distribution and/or investigation of improper, illegal, or prohibited activity. Students should be 
aware that, in most instances, their use of district technology, (such as web searches and 
emails), cannot be erased or deleted.

All passwords created for or used on any district technology are the sole property of the Bright 
Star schools. The creation or use of a password by a student on Bright Star School technology 
does not create a reasonable expectation of privacy.

Bright Star Schools provides computing resources to assist students while attending school. 
The resources should be used for academic purposes only. Bright Star Schools reserves the 
right to access and disclose as necessary, all records of Internet usage sent over its system. 
Since your Internet usage can be accessed by Bright Star Schools IT personnel without prior 
notice, you should not use the system in any way you would not want to be published. You 
should not use these systems for purposes such as soliciting or proselytizing for commercial 
ventures, religious or personal causes, or outside organizations, or other similar non-academic 
related solicitations. If Bright Star Schools discovers you are misusing the network, you may be 
subject to disciplinary action, including, but not limited to, termination of computer privileges.

Personally Owned Devices
If a student uses a personally owned device to access district technology, he/she shall abide by 
all applicable policies, administrative regulations, and this Acceptable Use Agreement. Any such 
use of a personally owned device may subject the contents of the device and any 
communications sent or received on the device to disclosure pursuant to a lawful subpoena or 
public records request.  Bright Star Schools is not responsible for damaged, lost, or stolen 
personal devices while used on site.

Internet Safety
The Charter School shall ensure that all Charter School computers with Internet access have a 
technology protection measure that blocks or filters Internet access to websites that have no 
educational purpose and/or contain visual depictions that are obscene, constitute child 
pornography, or that are harmful to minors. While the Charter School is able to exercise 
reasonable control over content created and purchased by the Charter School, it has limited 
control over content accessed via the internet and no filtering system is 100% effective. Neither 
the Charter School nor its staff shall be responsible for the failure of any technology protection 
measures, violations of copyright restrictions, or user mistakes, misuse or negligence. 

To reinforce these measures, the Principal or designee shall implement rules and procedures 
designed to restrict students' access to harmful or inappropriate matter on the Internet and to 
ensure that students do not engage in unauthorized or unlawful online activities. Staff shall 
monitor students while they are using Charter School computers, laptops, or tablets to access 
the internet or online services on a Charter School campus and may have teacher aides, 
student aides, and volunteers assist in this monitoring. The Principal or designee also shall 
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establish regulations to address the safety and security of students and student information 
when using email, chat rooms, and other forms of direct electronic communication.

Parents/guardians are required to supervise and monitor their child’s use of Charter School 
equipment including but not limited to their child’s access to the internet and any online services 
through such equipment any and all times during which any Charter School equipment is being 
used by their child outside school facilities or school hours to ensure compliance with this policy. 

If a student becomes aware of any security problem (such as any compromise of the 
confidentiality of any login or account information) or misuse of district technology, he/she shall 
immediately report such information to the teacher or other BSS personnel.

Education of Appropriate Online Behavior
Bright Star Schools will provide on-going education to our students in regards to interacting with 
other individuals on social networks and in chat rooms. Bright Star Schools will bring awareness 
to cyberbullying issues and how to respond to it.
The Principal or designees shall provide age-appropriate instruction regarding safe and 
appropriate behavior on social networking sites, chat rooms, and other Internet services. Such 
instruction shall include, but not be limited to, maintaining the student’s online reputation and 
ensuring their personal safety by keeping their personal information private, the dangers of 
posting personal information online, misrepresentation by online predators, how to report 
inappropriate or offensive content or threats, behaviors that constitute cyberbullying, and how to 
respond when subjected to cyberbullying.  Students are expected to follow safe practices when 
using Charter School technology. 

Bright Star advises students:
1. To never share passwords, personal data, or private photos online.
2. To think about what they are doing carefully before posting and by emphasizing that 

comments cannot be retracted once they are posted.
3. That personal information revealed on social media can be shared with anyone including 

parents, teachers, administrators, and potential employers. Students should never reveal 
information that would make them uncomfortable if the world had access to it.

4. To consider how it would feel receiving such comments before making comments about 
others online.

Chromebook Policies and Procedures
Receiving a Chromebook
Chromebooks will be distributed to students in each corresponding school site within the first 
week before and after the start of school each year. As new students enroll in the 1:1 program 
during the school year, they will receive their Chromebook after enrollment is completed. Each 
student will receive a Chromebook, an AC Charger/ Power Adaptor, and a carrying case.   The 
Chromebook will be tagged, logged, and checked out to each student - similar to a textbook. 
Parents/Guardians and students MUST sign and return the AUP Agreement document before 
the Chromebook can be issued to their child. BSS will add an inventory label to each 
Chromebook that is linked to the serial number for the purpose of tracking and inventory control 
-- this will be connected to your student’s ID number. If a Chromebook is damaged or the 
inventory sticker becomes illegible or defaced, it should be taken to the main office of the 
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corresponding schools site. Staff will check-in the Chromebook and check-out a LOANER 
Chromebook to the student until their Chromebook is repaired. Cost for lost/stolen or damaged 
may apply. The Chromebook and school site issued email accounts are the property of Bright 
Star Schools and as a result may be subject to inspection at any time. Students should have no 
expectations of privacy of materials found on a Chromebook or a school supplied computer 
account.

Returning a Chromebook
All district owned Chromebooks must be returned to the school site that they received the 
device from. Chromebooks will be re-verified at the end of each school  Students leaving Bright 
Star Schools or their school site before the end of the academic year must promptly return their 
BSS owned Chromebooks to the school site that they received the device from. Students that 
transfer out or withdraw from Bright Star School must turn in Any Chromebook or AC Power 
Adaptor/ Changer not returned at the end of the year or when the student is no longer enrolled 
will be considered lost/stolen property. Administration will follow up with students and their 
families to have equipment returned. If the administrator is unable to obtain the student’s 
Chromebook and/or charger, the student’s transcripts may be withheld, fees will be issued, and 
law enforcement agencies may be notified.

Using Your Chromebook at School
Chromebooks are intended for use at school each day and during the COVID-19 pandemic at 
home for remote learning. In addition to teacher expectations for Chromebook use, school 
messages, announcements, calendars, and schedules may be accessed using the 
Chromebook. Students are responsible for bringing their Chromebook to all classes unless 
specifically instructed not to do so by a teacher or administrator.

Chromebooks Left at Home
If a student leaves their Chromebook at home, the student may use a loaner device if available. 
Theloaner device may not leave the classroom and must be returned at the end of the day. If all 
loaner device are being used the student will need to call their Parent/Guardian and have their 
Chromebook delivered to school.

Chromebook Repair
If a Chromebook is not functioning correctly or has become damaged, please take the 
Chromebook to the main office of your school site.  An BSS Staff member will determine if the 
Chromebook can be fixed immediately or if it will require receipt of further repairs. Extensive 
repairs may take several days.

Chromebook Charging
Chromebooks must be brought to school each day fully charged. If a Chromebook is in need of 
immediate charge, they may be able to use a LOANER AC Power Adaptor/Charger. The 
LOANER DEVICE may not leave the classroom or school site and must be returned at the end 
of each period.

Screensavers and Backgrounds
While personalized screensavers or backgrounds are permitted, inappropriate or provocative 
images are not allowed.  Screensavers or photos including but not limited to pornographic 
images, guns, weapons, inappropriate language, threatening language, drugs, alcohol, gang 
related images are not permitted and subject to disciplinary actions.
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Sound, Music, Video, and Apps
Sounds must be muted at all times unless permission is obtained from the teacher for 
instructional purpose. Students are suggested to bring their own headsets/earbuds. Music is 
allowed on the Chromebook at the discretion of the teacher. All Google apps must be district 
approved. You will have limited access to the Chrome Web Store.

Chromebook Care
Students are responsible for the general care of the Chromebook they have been issued by the 
school. Chromebooks that are broken, defaced or that  fail to work properly, must be submitted 
to the  IT Department of their school as soon as possible so that they can be taken care of 
properly. Do not take district owned  Chromebooks to an outside computer service for any type 
of repairs or maintenance. Also do not attempt to gain access to the internal electronics or 
repair the Chromebook yourself. Such action will result in a fine for the full replacement value of 
the device.

General Rules and Precautions
● No food or drink is allowed next to your Chromebook while it is in use.  
● Cords, cables, and removable storage devices must be inserted carefully into the 

Chromebook.
● Never transport your Chromebook with the power cord plugged in. Never store your 

Chromebook in your carry case or backpack while plugged in.
● Chromebooks must remain free of any writing, drawing, or stickers
● Do not expose the Chromebook to extreme heat or cold. It should remain at room 

temperature.
● Vents CANNOT be covered.
● Chromebooks should never be left in a car or any unsupervised area.
● Students are responsible for bringing completely charged Chromebooks for use each 

school day.
● Transport Chromebooks with care. Lids should always be closed and tightly secured 

when moving.  Use a case, bag or sleeve when possible, to transport the Chromebook.
● Keep liquids away from the Chromebook. Do not use cleaners, sprays, alcohol, 

ammonia or abrasives on the Chromebook. Clean the Chromebook with a soft, lint-free 
cloth. Keep your fingers on the keyboard and touchpad.

● There is NO modification of the device allowed that will allow the user to deviate from its 
intended use; this is commonly referred to as “jail breaking” of the device.

● Never throw or slide a Chromebook
● Chromebooks have the ability to be remotely located. Modifying, disabling, or attempting 

to disable the locator is a violation of the User Agreement and grounds for disciplinary 
action.

● Chromebooks have a unique identification number and at no time should the numbers or 
labels be modified, defaced, mutilated or removed.

● Students should not lend their Chromebook to another person.  Chromebooks are 
assigned to individual students and they are responsible for the care of that 
Chromebook. 

● Students are responsible for keeping track of their AC power adaptor/charger. Every 
Chromebook must be returned with the appropriate and functional AC power adaptor/ 
charger.
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Screen Care
Chromebook screens can be easily damaged. The screens are particularly sensitive to damage 
from excessive pressure on the screen or housing.

● Do not lean or put pressure on the top of the Chromebook when it is closed.
● Do not store the Chromebook with the screen in the open position.
● Do not place anything near the Chromebook that could put pressure on the screen.
● Do not place anything in a carrying case or backpack that will press against the cover.
● Do not poke the screen with anything that will mark or scratch the screen surface.
● Do not place anything on the keyboard before closing the lid (e.g. pens, pencils, or 

disks).
● Clean the screen with a soft, dry microfiber cloth or anti-static cloth.

Chromebook FAQs
How is one student’s Chromebook identified from another student? 
All the Chromebooks are the same, so they look very much alike. However, each Chromebook 
will be tagged with a sticker with the student’s name and student ID number on it. Additionally, 
district asset tags with barcodes will be on each device and each device has a serial number. 
Bright Star Schools retains all of this information in an inventory database, so if a Chromebook 
is misplaced, we can determine to whom it is assigned and return it to the assigned student 
user. Any ID stickers that are on the Chromebook when issued must stay on the Chromebook. 

Can I add stickers or write on my Chromebook?
No, stickers or any other additional permanent markings of any kind (engraving, permanent ink 
pen, tape, etc.) is not allowed on the Chromebook. While the devices are issued to students, 
they are still district-owned property. Additional permanent markings on the device will be 
considered vandalism.  Students can add non-permanent identifying items to a case such as 
ribbon, key chains or other removable items. If a device is returned with damage due to stickers, 
engraving, permanent ink pen, tape, etc., fines will be applied for parts damaged or needing 
replacement (potentially $45 for Chromebook Top Case, $40 for LCD Plastic Bezel Cover, $75 
for complete Keyboard, and/or $40 for Bottom cover).

My child forgot to charge their Chromebook before school. Now what?
All students are expected to charge their Chromebooks nightly at home and bring them to 
school fully charged. If one is available, students who do not bring a charged Chromebook back 
to school may be issued a loaner device for the day, which cannot be taken home. Loaners may 
not be available, and your student may be without the Chromebook for the day.

If a student must take it to another room, how will they carry their Chromebook?
Chromebooks should never be transported while open as even gentle handling can damage the 
screen. Chromebooks should be safely closed before they are taken from classroom to 
classroom, or to and from school.  A carrying case is highly recommended.

Where can you get an Internet connection if the building’s wireless connection is not 
working?
The devices will only connect to the web wirelessly. If the district’s Wi-Fi network is down during 
school, the Chromebooks will not have connectivity to the web. However, some features, such 
as access to the student’s Google Drive, will still work on a limited basis. The work that is done 
off-line will not be backed up until a wireless Internet connection is restored. 

What login will students use to get into the device operating system?
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Students will each have an account within Bright Star Schools Google domain that will serve 
their primary login and username. The district can recover passwords, but it takes time, so 
students should remember them to ensure successful logins.

Can the Chromebooks be used with another username?
No, students and staff cannot access a district-owned Chromebook with any other login other 
than their district-assigned Google account.  For example, students will not be able log in to 
their personal Gmail account on a district-provided Chromebook.

Will unsafe or inappropriate websites be filtered on the devices?
We do our best to ensure our students’ online experiences are safe (CIPA and FERPA 
compliant).  If your child is using the Chromebook at school, at home or at a public library, it will 
always pass through our web filtering and network firewall system before they can see or 
access web content. Our web filters are programmed to block inappropriate content as much as 
possible. Parents should always supervise their child’s use of the internet to monitor appropriate 
use as no firewall and filtering system will block all inappropriate material.

What happens if students have been visiting inappropriate websites?
While we do our best to be vigilant of inappropriate websites and content, some websites are 
not blocked in time or are able to bypass our filters. Light Speed system software is in use as a 
monitoring tool at Bright Star school sites by staff. Additionally, teachers and parents are 
encouraged to randomly check the browsing history of student Chromebooks on a regular basis. 
Browsing histories cannot be deleted by the students. The Bright Star Schools will also conduct 
random checks of student browsing histories. If you discover any inappropriate web activity, 
please contact your child’s teacher, building principal or associate principal. Inappropriate web 
browsing is a violation of the district Authorized Use Policy and may result in disciplinary action.

What happens if the device is damaged or lost?
Students and parents will be responsible for Bright Star School owned technology property that 
is issued to them, just as they are for other Bright Star School items such as textbooks, 
calculators, cameras, athletics equipment or library books. Bright Star will repair or replace the 
device, but students and parents will be responsible for the cost of those repairs or replaced 
devices.

Student Internet Acceptable Use Agreement
The Charter School believes that providing access to technology enhances the educational 
experience for students. However, student use of Charter School computers, networks, and 
Internet services is a privilege, not a right. To make that experience successful for everyone, 
students must abide by the following terms and conditions:

1. Security
Students shall not impair the security of Charter School technology resources. Students are 
expected to:

a. Safeguard all personal passwords. Students should not share passwords with 
others and should change passwords frequently. Students are expected to notify 
an administrator immediately if they believe their student account has been 
compromised.

b. Access technology only with their account or with a shared account as directed 
by their teacher and not to allow others to use their account or to use the 
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accounts of others, with or without the account owner’s authorization.

2. Authorized Use
Students may use Charter School technology resources when directed by a teacher, when 
technology has been designated for open student use (e.g., computers in the library), and for 
other educational purposes. 

3. Protection Measures
While the Charter School is able to exercise reasonable control over content created and 
purchased by the Charter School, it has limited control over content accessed via the internet 
and no filtering system is 100% effective. Neither the Charter School nor its staff, employees, 
officers, directors or volunteers shall be responsible for the failure of any technology protection 
measures, violations of copyright restrictions, or user mistakes, misuse or negligence. The 
student and parent/guardian agree not to hold the Charter School or any Charter School staff, 
employees, officers, directors or volunteers responsible for the failure of any technology 
protection measures, violations of copyright restrictions, or user mistakes, misuse or negligence. 
They also agree to indemnify and hold harmless the Charter School, Charter School staff, 
employees, officers, directors and volunteers for any damages or costs incurred. 
Parents/guardians are required to supervise and monitor their child’s use of Charter School 
equipment including but not limited to their child’s access to the internet and any online services 
through such equipment any and all times during which any Charter School equipment is being 
used by their child outside school facilities or school hours to ensure compliance with this policy.

4. Inappropriate Use
Charter School technology, hardware, software and bandwidth are shared and limited resources 
and all users have an obligation to use those resources responsibly. Students are provided 
access to the Charter School technology primarily for educational purposes. Students shall not 
use Charter School technology or equipment for personal activities or for activities that violate 
Charter School policy or local law. These include but are not limited to:

a. Playing games or online gaming.
b. Downloading software, music, movies or other content in violation of licensing 

requirements, copyright or other intellectual property rights.
c. Installing software on Charter School equipment without the permission of a teacher or 

other authorized Charter School staff person.
d. Downloading, viewing or sharing inappropriate content, including pornographic, 

defamatory or otherwise offensive material.
e. Conducting any activity that is in violation of Charter School policy, the student code of 

conduct or local, state or federal law.
f. Engaging in any activity that is harmful to other student(s), including the use of 

technology to harass, intimidate, bully or otherwise disrupt the educational process.
g. Conducting for-profit business.
h. Using hacking tools on the network or intentionally introducing malicious code or viruses 

into the Charter School’s network.
i. Using any software or proxy service to obscure either the student’s IP address or the 

sites that the student visits.
j. Disabling, bypassing, or attempting to disable or bypass any system monitoring, filtering 

or other security measures.
k. Accessing or attempting to access material or systems on the network that the student is 

not authorized to access.
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5. No Expectation of Privacy
Student acknowledges that computer equipment, Internet access networks, email accounts, and 
any other technology resources are owned by Charter School and provided to students for 
educational purposes. The Charter School may require staff to monitor and supervise all access 
to computer equipment, Internet access networks, and email accounts. To facilitate monitoring 
of activities, computer screens may be positioned so that they are visible to the staff member 
supervising the students. The Charter School reserves the right to access stored computer 
records and communications, files, and other data stored on Charter School equipment or sent 
over Charter School networks. Such communications, files, and data are not private and may be 
accessed during routine system maintenance; during inspection of Charter School equipment at 
the end of the school year/term or agreed upon use period; and review of individual files or 
monitoring of individual activity when there is a reasonable suspicion that the student is 
engaging in an inappropriate use. 

6. Disruptive Activity
Students should not intentionally interfere with the performance of the Charter School’s network 
or intentionally damage any Charter School technology resources. 

7. Unauthorized Networks
Students may not create unauthorized wireless networks to access the Charter School’s 
network. This includes establishing wireless access points, wireless routers and open networks 
on personal devices.

8. Consequences of Inappropriate Use
Violations of the law, Board policy, or this agreement may result in revocation of a student's 
access to district technology and/or discipline, up to and including suspension or expulsion. In 
addition, violations of the law, Board policy, or this agreement may be reported to law 
enforcement agencies as appropriate.   

9. Technology Systems/Equipment Care
Students are not permitted to have food or drink near computers/other technology and must 
keep equipment and assigned areas free of vandalism.

After reading the Student Use of Technology Policy and the Acceptable Use Agreement, please 
complete this form to indicate that you agree with the terms and conditions provided. The 
signature of both the student and parent/guardian are mandatory before access may be granted 
to the technologies available. This document, which incorporates the Use Procedure, reflects 
the entire agreement and understanding of all parties. Charter School encourages 
parents/guardians to discuss this Policy with their children to ensure their children understand 
and comply with this Policy.

As a user of Charter School technologies, I have read Student Use of Technology Policy and 
hereby agree to comply with it and the Acceptable Use Agreement. I have received, read, 
understand, and agree to abide by this Acceptable Use Agreement and other applicable laws 
and district policies and regulations governing the use of district technology. I understand that 
there is no expectation of privacy when using district technology. I further understand that any 
violation may result in loss of user privileges, disciplinary action, and/or appropriate legal action.

I understand that computer use is a privilege and not a right. I understand that students who 
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violate this policy in any way will be subject to a referral and possible suspension or expulsion. I 
understand that if a student willfully damages Charter School’s property, including but not limited 
to Charter School’s technology, equipment and networks, or fails to return Charter School’s 
property that has been loaned to the student, the student’s parents/guardians are liable for all 
damages caused by the student’s misconduct up to an amount not to exceed ten thousand 
dollars ($10,000), adjusted annually for inflation.  After notifying the student’s parent or guardian 
in writing of the student’s alleged misconduct and affording the student due process, Charter 
School may withhold the student’s grades, transcripts, and diploma until the damages have 
been paid or the property has been returned. If the student and the student’s parent/guardian 
are unable to pay for the damages or to return the property, Charter School will provide a 
program of voluntary work for the minor in lieu of the payment of monetary damages. Upon 
completion of the voluntary work, the student’s grades, transcripts and diploma will be released.  
A student over the age of majority shall be liable for the same. (Ed. Code § 48904). 

Student Name (please print): _____________________________ Grade: ____________

Student Signature: _____________________________________ Date: _______________

If the student is under 18 years of age, a parent/guardian must also read and sign the 
agreement.

As the parent/guardian of the above-named student, I have read, understand, and agree that 
my child shall comply with the terms of the Acceptable Use Agreement. By signing this 
Agreement, I give permission for my child to use Bright Star schools technology and/or to 
access the school's computer network and the Internet. I understand that, despite the BSS best 
efforts, it is impossible for the school to restrict access to all offensive and controversial 
materials. I agree to release from liability, indemnify, and hold harmless the school, Bright Star 
Schools , and BSS personnel against all claims, damages, and costs that may result from my 
child's use of Bright Star school technology or the failure of any technology protection measures 
used by the Bright Star Schools. Further, I accept full responsibility for supervision of my child's 
use of his/her access account if and when such access is not in the school setting.

Parent/Guardian Name (Please Print):______________________________

Parent/Guardian Signature: ______________________________  Date: ____________

________________________ For School Employees Only ___________________________

I have read, understand and agree to abide by the Student Use of Technology Policy and the 
Acceptable Use Agreement. I understand that the Charter School’s policies, procedures, rules, 
and regulations which apply to students also apply to me as an adult user of the Charter 
School’s technology, in addition to any separate policies governing employee use of technology. 

Employee Signature: ___________________________________________________

Employee Name (Please Print): ___________________________________________

 Family Concerns Resolution Process
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Types Of Concerns Addressed By This 
Policy
This process will be followed by Bright Star Schools when a parent or student has concerns 
about school policy or decisions made by Bright Star Schools teachers or other personnel.
Complaints alleging unlawful discrimination, harassment, intimidation, or bullying based on 
actual or perceived characteristics, or the school’s failure to comply with the prohibition against 
requiring students to pay fees, deposits or other charges for participation in educational 
activities, do not fall under this policy, and should instead be addressed pursuant to Bright Star 
Schools’ Uniform Complaint Procedure set forth in the Student and Family Handbook.

Informal Resolution of Family Concerns
Parents and students are encouraged to resolve concerns and disputes about school policy and 
decisions made by teachers, staff and administration in an informal manner by requesting a 
conference to discuss the issue. If concerns are not remedied in a manner satisfactory to the 
parents or student, they may elect to pursue a formal resolution of family concerns by activating 
the process described below.

Formal Resolution of Family Concerns
Formal Resolution of Family Concerns Level 1
A parent or student whose concern has not been satisfactorily remedied by informal conference 
may file a written concern on a Bright Star Schools’ Family Concern Form:

1. Within 15 days of the date the student or parent first knew, or with reasonable 
diligence should have known, of the decision or action giving rise to the concern; 
and

2. With the campus Principal.

If Bright Star Schools determines that the campus Principal is not the appropriate administrator 
for the Form, depending on the type of concern, the campus Principal will note the date and time 
the Form was received and forward the Form to the appropriate administrator. If Bright Star 
Schools determines that the only administrator who has authority to remedy the alleged problem 
is theChief Instructional Officer, the Form will be elevated to Level Two upon receipt by the 
campus Principal.

The campus Principal or other appropriate administrator will investigate the concern as 
necessary and hold a conference with the student or parent within ten (10) days after receipt of 
the Form or as soon thereafter as is practicable. The administrator may set reasonable time 
limits for the conference.

The administrator may provide the student or parent a written response within ten (10) days 
following the conference, which may explain the basis of any decision by the campus Principal or 
other appropriate administrator to resolve the concern. In reaching a decision to resolve the 
concern, the administrator may consider information provided at the Level One conference and 
any other relevant documents or information the administrator believes will help resolve the 
concern.
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Formal Resolution of Family Concerns Level 2
If the student or parent did not receive a satisfactory response at Level One, or if the time for a 
response by the appropriate administrator has expired, the student or parent may request a 
conference with the Chief Instructional Officeror designee to appeal the Level One decision.

The appeal notice must be filed in writing, on a form provided by Bright Star Schools, within ten 
(10) days of the date of the written Level One response or, if no response was received, within 
twenty (20) days of the Level One conference.

After receiving notice of an appeal, the campus Principal or other appropriate administrator shall 
prepare and forward a record of the Level One record to the Chief Instructional Officer. The 
student or parent may also request a copy of the Level One record.

The Level One record will include:

1. The original Form and any attachments.
2. All other documents submitted by the student or parent at Level One.
3. Any written response issued at Level One and any attachments.
4. Any other documents relied upon by the campus Principal or other appropriate 

administrator in reaching the Level One decision.

The Chief Instructional Officer or designee shall hold a conference with the student or parent 
within ten (10) days after the appeal notice is filed or as soon thereafter as is practicable. The 
conference shall be limited to the issues presented by the student or parent at Level One and 
identified in the Level Two appeal notice. At the conference, the student or parent may provide 
information concerning any documents or information relied upon by the administration for the 
Level One decision. The Chief Instructional Officer or designee may set reasonable time limits 
for the conference.

The Chief Instructional Officer or designee may provide the student or parent a written response 
within ten (10) days following the Level Two conference, which may explain the basis of any 
decision by the Chief Instructional Officer or designee to resolve the concern. In reaching a 
decision, the Chief Instructional Officer or designee may consider the Level One record, 
information provided at the Level Two conference, and any other relevant documents or 
information the Chief Instructional Officer or designee believes will help resolve the concern.

Formal Resolution of Family Concerns Level 3
If the student or parent did not receive the relief requested at Level Two, or if the time for a 
response by the Chief Instructional Officer or designee has expired, the student or parent may 
appeal the decision to the Executive Director.

The appeal notice must be filed in writing, on a form provided by Bright Star Schools, within ten 
(10) days of the date of the written Level Two response or, if no response was received, within 
twenty (20) days of the Level Two conference.

Upon receipt of a Level Three appeal, the Executive Director will determine whether to rule on 
the issue or whether the issue is appropriate for referral to the Bright Star Schools Board of 

51



Directors for placement on the agenda of its next regularly scheduled meeting.

If the Executive Director determines to rule on the issue, the Executive Director shall hold a 
conference with the student or parent within ten (10) days after the Level Three appeal notice is 
filed or as soon thereafter as is practicable. The conference shall be limited to the issues 
presented by the student or parent at Level One and Level Two and identified in the Level Three 
appeal notice. At the conference, the student or parent may provide information concerning any 
documents or information relied upon by the administration for the Level One and Level Two 
decisions. The Executive Director may set reasonable time limits for the conference.

The Executive Director may provide the student or parent a written response within ten (10) days 
following the Level Three conference, which may explain the basis of any decision by the 
Executive Director to resolve the concern. In reaching a decision to resolve the concern, the 
Executive Director may consider the Level One and Level Two records, information provided at 
the Level Three conference, and any other relevant documents or information the Executive 
Director believes will help resolve the concern.

If the Executive Director determines it is appropriate to refer the issue to the Board for 
placement on the agenda of its next regularly scheduled meeting, the Executive Director will 
inform the student or parent of the date, time, and place of the Board meeting at which the 
concern will be on the agenda for presentation to the Board. The Board Chairperson will 
determine whether the concern will be presented in open or closed meeting in accordance with 
the Brown Act, and will set reasonable time limits for the Board to hear the concern. The 
Executive Director will provide the Board the record of the Level Two appeal. The student or 
parent may request a copy of the Level Two record.
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Title IX, Harassment, Intimidation,  
Discrimination, and Bullying Policy
Discrimination, sexual harassment, harassment, intimidation, and bullying are all disruptive behaviors, 
which interfere with students’ ability to learn, negatively affect student engagement, diminish school 
safety, and contribute to a hostile school environment. As such, Bright Star Schools (or the “Charter 
School”) prohibits any acts of discrimination, sexual harassment, harassment, intimidation, and 
bullying altogether. This policy is inclusive of instances that occur on any area of the school campus, 
at school-sponsored events and activities, regardless of location, through school-owned technology, 
and through other electronic means, and all acts of the Charter School’s Board of Directors (“Board”) 
in enacting policies and procedures that govern the Charter School..

As used in this policy, discrimination, sexual harassment, harassment, intimidation, and bullying are 
described as the intentional conduct, including verbal, physical, written communication or 
cyber-bullying, including cyber sexual bullying, based on the actual or perceived characteristics of 
mental or physical disability, sex (including pregnancy and related conditions, and parental status), 
sexual orientation, gender, gender identity, gender expression, immigration status, nationality 
(including national origin, country of origin, and citizenship), race or ethnicity (including ancestry, color, 
ethnic group identification, ethnic background, and traits historically associated with race, including, 
but not limited to, hair texture and protective hairstyles such as braids, locks, and twist), religion 
(including agnosticism and atheism), religious affiliation, medical condition, genetic information, 
marital status, age or association with a person or group with one or more of these actual or 
perceived characteristics or based on any other characteristic protected under applicable state or 
federal law or local ordinance. Hereafter, such actions are referred to as “misconduct prohibited by 
this Policy.”
To the extent possible, Bright Star Schools will make reasonable efforts to prevent students from 
being discriminated against, harassed, intimidated, and/or bullied, and will take action to investigate, 
respond, address and report on such behaviors in a timely manner. Bright Star Schools staff that 
witness acts of misconduct prohibited by this Policy will take immediate steps to intervene when safe 
to do so.

Moreover, Bright Star Schools will not condone or tolerate misconduct prohibited by this Policy by any 
employee, independent contractor or other person with whom Bright Star Schools does business, or 
any other individual, student, or volunteer. This Policy applies to all employee, student, or volunteer 
actions and relationships, regardless of position or gender. Bright Star Schools will promptly and 
thoroughly investigate and respond to any complaint of misconduct prohibited by this Policy in a 
manner that is not deliberately indifferent and will take appropriate corrective action, if warranted. 
Bright Star Schools complies with all applicable state and federal laws and regulations and local 
ordinances in its investigation of and response to reports of misconduct prohibited by this Policy.

Title IX, Harassment, Intimidation, 
Discrimination and Bullying Coordinator 
(“Coordinator”)

Angelina Calderón, Vice President, Publicl Affairs
acalderon@brightstarschools.org
Bright Star Schools
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Mailing Address 5101 Santa Monica Blvd Ste 8, PMB 93, Los Angeles, CA 90029
(323) 954-9957 x1023

Prohibited Bullying and Harassment 
Definitions

Prohibited Unlawful Harassment
● Verbal conduct such as epithets, derogatory jokes or comments or slurs.
● Physical conduct including assault, unwanted touching, intentionally blocking normal 

movement or interfering with work or school because of sex, race or any other protected 
basis.

● Retaliation for reporting or threatening to report harassment.
● Deferential or preferential treatment based on any of the protected characteristics listed 

above.

Prohibited Unlawful Harassment under Title IX
Title IX (20 U.S.C. § 1681 et seq.; 34 C.F.R. § 106.1 et seq.) and California state law prohibit 
discrimination and harassment on the basis of sex. Under Title IX, “sexual harassment” means 
conduct on the basis of sex that satisfies one or more of the following: 

● An employee of the recipient conditioning the provision of an aid, benefit, or service of the 
recipient on an individual's participation in unwelcome sexual conduct; 

● Unwelcome conduct determined by a reasonable person to be so severe, pervasive, and 
objectively offensive that it effectively denies a person equal access to the recipient's 
education program or activity; or 

● “Sexual assault” as defined in 20 U.S.C. 1092(f)(6)(A)(v), “dating violence” as defined in 34 
U.S.C. 12291(a)(10), “domestic violence” as defined in 34 U.S.C. 12291(a)(8), or “stalking” as 
defined in 34 U.S.C. 12291(a)(30).

In accordance with these existing laws, discrimination and harassment on the basis of sex in 
education institutions, including in the education institution’s admissions and employment practices, is 
prohibited. All persons, regardless of sex, are afforded equal rights and opportunities and freedom 
from unlawful discrimination and harassment in education programs or activities conducted by Bright 
Star Schools.

Bright Star Schools is committed to providing a work and educational environment free of sexual 
harassment and considers such harassment to be a major offense, which may result in disciplinary 
action. Inquiries about the application of Title IX and 34 C.F.R. Part 106 may be referred to the 
Coordinator, the Assistant Secretary for Civil Rights of the U.S. Department of Education, or both.

Sexual harassment consists of conduct on the basis of sex, including but not limited to unwelcome 
sexual advances, requests for sexual favors and other verbal or physical conduct on the basis of sex, 
regardless of whether or not the conduct is motivated by sexual desire, when: (a) Submission to the 
conduct is explicitly or implicitly made a term or a condition of an individual's employment, education, 
academic status, or progress; (b) submission to, or rejection of, the conduct by the individual is used 
as the basis of employment, educational or academic decisions affecting the individual; (c) the 
conduct has the purpose or effect of having a negative impact upon the individual’s work or academic 
performance, or of creating an intimidating, hostile, or offensive work or educational environment; 
and/or (d) submission to, or rejection of, the conduct by the individual is used as the basis for any 
decision affecting the individual regarding benefits and services, honors, programs, or activities 
available at or through the educational institution.
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It is also unlawful to retaliate in any way against an individual who has articulated a good faith 
concern about sexual harassment against themselves or against another individual.

Sexual Harassment 
May include, but is not limited to:

● Physical assaults of a sexual nature, such as:
○ Rape, sexual battery, molestation or attempts to commit these assaults.
○ Intentional physical conduct that is sexual in nature, such as touching, pinching, 

patting, grabbing, brushing against another’s body, or poking another’s body.
● Unwanted sexual advances, propositions or other sexual comments, such as:

○ Sexually oriented gestures, notices, remarks, jokes, or comments about a 
person’s sexuality or sexual experience.

○ Preferential treatment or promises of preferential treatment to an individual for 
submitting to sexual conduct, including soliciting or attempting to solicit any 
individual to engage in sexual activity for compensation or reward or deferential 
treatment for rejecting sexual conduct.

○ Subjecting or threats of subjecting a student or employee to unwelcome sexual 
attention or conduct or intentionally making the student’s or employee’s 
performance more difficult because of the student’s or the employee’s sex.

● Sexual or discriminatory displays or publications anywhere in the work or educational 
environment, such as:

○ Displaying pictures, cartoons, posters, calendars, graffiti, objections, promotional 
materials, reading materials, or other materials that are sexually suggestive, 
sexually demeaning or pornographic or bringing or possessing any such material 
to read, display or view in the work or educational environment.

○ Reading publicly or otherwise publicizing in the work or educational environment 
materials that are in any way sexually revealing, sexually suggestive, sexually 
demeaning or pornographic.

○ Displaying signs or other materials purporting to segregate an individual by sex in 
an area of the work or educational environment (other than restrooms or similar 
rooms).

The illustrations of harassment and sexual harassment above are not to be construed as an 
all-inclusive list of prohibited acts under this Policy.

Bullying
Any severe or pervasive physical or verbal act or conduct, including communications made in writing 
or by means of an electronic act. Bullying includes one or more acts committed by a student or group 
of students that may constitute sexual harassment, hate violence, or creates an intimidating and/or 
hostile educational environment, directed toward one or more students that has or can be reasonably 
predicted to have the effect of one or more of the following:

1. Placing a reasonable pupil or students in fear of harm to that student’s or those students’ 
person or property.

2. Causing a reasonable pupil to experience a substantially detrimental effect on his or her 
physical or mental health.

3. Causing a reasonable pupil to experience substantial interference with his or her academic 
performance.

4. Causing a reasonable pupil to experience substantial interference with his or her ability to 
participate in or benefit from the services, activities, or privileges provided by Bright Star 
Schools.
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Reasonable Pupil
A pupil, including, but not limited to, an exceptional needs pupil, who exercises care, skill and 
judgment in conduct for a person of his or her age, or for a person of his or her age with his or her 
exceptional needs.

Cyberbullying
An electronic act that includes the transmission of harassing communication, direct threats, or other 
harmful texts, sounds, or images on the Internet, social media, or other technologies using a 
telephone, computer, or any wireless communication device. Cyberbullying also includes breaking 
into another person’s electronic account and assuming that person’s identity in order to damage that 
person’s reputation.

Cyber Sexual Bullying
Includes, but is not limited to:

a. The dissemination of, or the solicitation or incitement to disseminate, a photograph or other 
visual recording by a student to another student or to school personnel by means of an 
electronic act that has or can be reasonably predicted to have one or more of the effects 
described in definition of “bullying,” above. A photograph or other visual recording, as 
described above, shall include the depiction of a nude, semi-nude, or sexually explicit 
photograph or other visual recording of a minor where the minor is identifiable from the 
photograph, visual recording, or other electronic act.

b. Does not include a depiction, portrayal, or image that has any serious literary, artistic, 
educational, political, or scientific value or that involves athletic events or school-sanctioned 
activities.

Electronic Act
The creation and transmission originated on or off the school site, by means of an electronic device, 
including, but not limited to, a telephone, wireless telephone, or other wireless communication device, 
computer, or pager, of a communication, including, but not limited to, any of the following:

● A message, text, sound, video, or image.
● A post on a social network Internet Web site including, but not limited to:

a. Posting to or creating a burn page. A “burn page” means an Internet Web site 
created for the purpose of having one or more of the effects as listed in the definition 
of “bullying,” above.

b. Creating a credible impersonation of another actual student for the purpose of having 
one or more of the effects listed in the definition of “bullying,” above. “Credible 
impersonation” means to knowingly and without consent impersonate a student for 
the purpose of bullying the student and such that another student would reasonably 
believe, or has reasonably believed, that the student was or is the student who was 
impersonated.

c. Creating a false profile for the purpose of having one or more of the effects listed in 
the definition of “bullying,” above. “False profile” means a profile of a fictitious student 
or a profile using the likeness or attributes of an actual student other than the student 
who created the false profile.

● An act of “Cyber Sexual Bullying” including, but not limited to the definition above
● Notwithstanding the definitions of “bullying” and “electronic act” above, an electronic act shall 

not constitute pervasive conduct solely on the basis that it has been transmitted on the 
Internet or is currently posted on the Internet.

Formal Complaint of Sexual Harassment 
A written document filed and signed by a complainant who is participating in or attempting to 
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participate in Bright Star Schools’ education program or activity or signed by the Coordinator alleging 
sexual harassment against a respondent and requesting that Bright Star Schools investigate the 
allegation of sexual harassment. At the time of filing a formal complaint of sexual harassment, a 
complainant must be participating in or attempting to participate in Charter School’s education 
program or activity.

Respondent 
An individual who has been reported to be the perpetrator of conduct that could constitute sexual 
harassment.

Bullying and Cyberbullying Prevention 
Procedures
Bright Star Schools has adopted the following procedures for preventing acts of bullying, including 
cyberbullying.

Cyberbullying Prevention Procedures
Bright Star Schools advises students:

a. To never share passwords, personal data, or private photos online.
b. To think about what they are doing carefully before posting and by emphasizing that 

comments cannot be retracted once they are posted.
c. That personal information revealed on social media can be shared with anyone including 

parents, teachers, administrators, and potential employers. Students should never reveal 
information that would make them uncomfortable if the world had access to it.

d. To consider how it would feel receiving such comments before making comments about others 
online.

Bright Star Schools informs Charter School employees, students, and parents/guardians of Bright 
Star Schools’ policies regarding the use of technology in and out of the classroom. Bright Star 
Schools encourages parents/guardians to discuss these policies with their children to ensure their 
children understand and comply with such policies.

Education
Bright Star Schools employees cannot always be present when bullying incidents occur, so educating 
students about bullying is a key prevention technique to limit bullying from happening. Bright Star 
Schools advises students that hateful and/or demeaning behavior is inappropriate and unacceptable 
in our society and at Bright Star Schools and encourages students to practice compassion and 
respect each other.

Charter School educates students to accept all student peers regardless of protected characteristics 
(including but not limited to actual or perceived sexual orientation, gender identification, physical or 
cognitive disabilities, race, ethnicity, religion, and immigration status) and about the negative impact of 
bullying other students based on protected characteristics.

Bright Star Schools’ bullying prevention education also discusses the differences between appropriate 
and inappropriate behaviors and includes sample situations to help students learn and practice 
appropriate behavior and to develop techniques and strategies to respond in a non- aggressive way 
to bullying-type behaviors. Students will also develop confidence and learn how to advocate for 
themselves and others, and when to go to an adult for help.

Bright Star Schools informs Bright Star Schools employees, students, and parents/guardians of this 
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Policy and encourages parents/guardians to discuss this Policy with their children to ensure their 
children understand and comply with this Policy.

Professional Development
Bright Star Schools annually makes available the online training module developed by the California 
Department of Education pursuant Education Code section 32283.5(a) to its certificated employees 
and all other Bright Star Schools employees who have regular interaction with students.

Bright Star Schools informs certificated employees about the common signs that a student is a target 
of bullying including:

● Physical cuts or injuries
● Lost or broken personal items
● Fear of going to school/practice/games
● Loss of interest in school, activities, or friends
● Trouble sleeping or eating
● Anxious/sick/nervous behavior or distracted appearance
● Self-destructiveness or displays of odd behavior
● Decreased self-esteem

Charter School also informs certificated employees about the groups of students determined by Bright 
Star Schools, and available research, to be at elevated risk for bullying. These groups include but are 
not limited to:

● Students who are lesbian, gay, bisexual, transgender, or questioning youth (“LGBTQ”) and 
those youth perceived as LGBTQ; and

● Students with physical or learning disabilities.

Bright Star Schools encourages its employees to demonstrate effective problem-solving, anger 
management, and self-confidence skills for Bright Star Schools’ students.

Grievance Procedures
1. Scope of Grievance Procedures
Bright Star Schools will comply with its Uniform Complaint Procedures (“UCP”) policy when 
investigating and responding to complaints alleging unlawful harassment, discrimination, intimidation 
or bullying against a protected group or on the basis of a person’s association with a person or group 
with one or more of the protected characteristics set forth in the UCP that:

a. Are written and signed;
b. Filed by an individual who alleges that that individual has personally suffered unlawful 

discrimination, harassment, intimidation or bullying, or by one who believes any specific 
class of individuals has been subjected to discrimination, harassment, intimidation or bullying 
prohibited by this part, or by a duly authorized representative who alleges that an individual 
student has been subjected to discrimination, harassment, intimidation, or bullying; and

c. Submitted to the Bright Star Schools UCP Compliance Officer not later than six (6) months 
from the date the alleged unlawful discrimination, harassment, intimidation or bullying 
occurred, or the date the complainant first obtained knowledge of the facts of the alleged 
discrimination, harassment, intimidation or bullying.

The following grievance procedures shall be utilized for reports.

2. Reporting
At Bright Star Schools, we are committed to equitable and swift resolution of misconduct prohibited by 

58



this Policy. If you ever experience what you consider to be misconduct prohibited by this Policy, 
please follow any or all of these measures:

1. Let the offender know you want the behavior to stop. Be clear and direct. 
2. Notify the School Counselor, or if you are uncomfortable, speak with any other adult at the 

school.
3. You may also complete a formal, written complaint at any time. The claim will be investigated 

thoroughly, involving only the necessary parties. Confidentiality will be maintained as much 
as possible, consistent with this Policy. A complaint form is located at the end of this Policy. 

All staff are expected to provide appropriate supervision to enforce standards of conduct and, if they 
observe or become aware of misconduct prohibited by this Policy, to intervene when safe to do so, 
call for assistance, and report such incidents. The Board requires staff to follow the procedures in this 
policy for reporting alleged acts of misconduct prohibited by this Policy.

Any student who believes they have been subject to misconduct prohibited by this Policy or has 
witnessed such prohibited misconduct is encouraged to immediately report such misconduct to the 
Coordinator:

Angelina Calderón, Vice President, Public Affairs
acalderon@brightstarschools.org
Bright Star Schools

Mailing Address 5101 Santa Monica Blvd Ste 8, PMB 93, Los Angeles, CA 90029
(323) 954-9957 x1023

Complaints regarding such misconduct may also be made to the U.S. Department of Education, 
Office for Civil Rights. Civil law remedies, including, but not limited to, injunctions, restraining orders, 
or other remedies or orders may also be available to complainants.

While submission of a written report is not required, the reporting party is encouraged to submit a 
written report to the Coordinator. Bright Star Schools will investigate and respond to all oral and 
written reports of misconduct prohibited by this Policy in a manner that is not deliberately indifferent. 
Reports may be made anonymously, but formal disciplinary action cannot be based solely on an 
anonymous report.

Students are expected to report all incidents of misconduct prohibited by this Policy or other verbal, or 
physical abuses. Any student who feels they are a target of such behavior should immediately contact 
a teacher, counselor, the Principal, Coordinator, a staff person or a family member so that the student 
can get assistance in resolving the issue in a manner that is consistent with this Policy.

Bright Star Schools acknowledges and respects every individual’s right to privacy. All reports shall be 
investigated in a manner that protects the confidentiality of the parties and the integrity of the process 
to the greatest extent possible. This includes keeping the identity of the reporter confidential, as 
appropriate, except to the extent necessary to comply with the law, carry out the investigation and/or 
to resolve the issue, as determined by the Coordinator or administrative designee on a case-by-case 
basis.

Bright Star Schools prohibits any form of retaliation against any individual who files a report or 
complaint, testifies, assists, participates, or refuses to participate in any investigation or proceeding 
related to misconduct prohibited by this Policy. Such participation or lack of participation shall not in 
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any way affect the status, grades, or work assignments of the individual. Individuals alleging 
retaliation in violation of this Policy may file a grievance using the procedures set forth in this Policy. 
Knowingly making false statements or knowingly submitting false information during the grievance 
process is prohibited and may result in disciplinary action.

All supervisors of staff will receive sexual harassment training within six (6) months of their 
assumption of a supervisory position and will receive further training once every two (2) years 
thereafter. All staff, and any individual designated as a coordinator, investigator or decision-maker and 
any person who facilitates an informal resolution process  will receive sexual harassment training 
and/or instruction concerning sexual harassment as required by law.

3. Supportive Measures
Upon the receipt of an informal or formal complaint of sexual harassment, the Coordinator will 
promptly contact the complainant to discuss the availability of supportive measures. The Coordinator 
will consider the complainant’s wishes with respect to supportive measures, inform the complainant of 
the availability of supportive measures with or without the filing of a formal complaint of sexual 
harassment, and explain the process for filing a formal complaint of sexual harassment.

Supportive measures are non-disciplinary, non-punitive individualized services offered as appropriate, 
as reasonably available, and without fee or charge to the complainant or the respondent before or 
after the filing of a formal complaint of sexual harassment or where no formal complaint of sexual 
harassment has been filed. Such measures are designed to restore or preserve equal access to 
Bright Star Schools’ education program or activity without unreasonably burdening the other party, 
including measures designed to protect the safety of all parties or Bright Star Schools’ educational 
environment, or deter sexual harassment. Supportive measures available to complainants and 
respondents may include but are not limited to counseling, extensions of deadlines or other 
course-related adjustments, modifications of work or class schedules, campus escort services, mutual 
restrictions on contact between the parties, changes in work locations, leaves of absence, increased 
security and monitoring of certain areas of the campus, and other similar measures. Bright Star 
Schools will maintain as confidential any supportive measures provided to the complainant or 
respondent, to the extent that maintaining such confidentiality would not impair the ability of Bright 
Star Schools to provide the supportive measures.

4. Investigation and Response
Upon receipt of a report of misconduct prohibited by this Policy from a student, staff member, parent, 
volunteer, visitor or affiliate of Bright Star Schools, the Coordinator (or administrative designee) will 
promptly initiate an investigation. In most cases, a thorough investigation will take no more than 
twenty- five (25) school days. If the Coordinator (or administrative designee) determines that an 
investigation will take longer than twenty-five (25) school days and needs to be delayed or extended 
due to good cause, the Coordinator (or administrative designee) will inform the complainant of the 
reasons for the delay or extension and provide an approximate date when the investigation will be 
complete.

At the conclusion of the investigation, the Coordinator (or administrative designee) will meet with the 
complainant and, to the extent possible with respect to confidentiality laws, provide the complainant 
with information about the investigation, including any actions necessary to resolve the incident/situa 
tion. However, the Coordinator (or administrative designee) will not reveal confidential information 
related to other students or employees.

For investigations of and responses to formal complaints of sexual harassment, the following 
grievance procedures will apply:
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Notice of the Allegations
Upon receipt of a formal complaint of sexual harassment, the Coordinator will give all known parties 
written notice of its grievance process, including any voluntary informal resolution process. The notice 
will include:

● A description of the allegations of sexual harassment at issue and to the extent known, the 
identities of the parties involved in the incident, the conduct allegedly constituting sexual 
harassment, and the date and location of the alleged incident;

● A statement that the respondent is presumed not responsible for the alleged conduct until a 
final decision is reached;

● A statement that the parties may have an advisor of their choice, who may be an attorney, 
and may inspect and review evidence; and

● A statement that Bright Star Schools prohibits an individual from knowingly making false 
statements or knowingly submitting false information during the grievance process.

Emergency Removal
● Bright Star Schools may place a non-student employee respondent on administrative leave 

during the pendency of a formal complaint of sexual harassment grievance process in 
accordance with Bright Star Schools’ policies.

● Bright Star Schools may remove a respondent from Bright Star Schools’ education program 
or activity on an emergency basis, in accordance with Bright Star Schools’ policies, provided 
that Bright Star Schools undertakes an individualized safety and risk analysis, determines 
that an immediate threat to the physical health or safety of any student or other individual 
arising from the allegations of sexual harassment justifies removal, and provides the 
respondent with notice and an opportunity to challenge the decision immediately following 
the removal.

● This provision may not be construed to modify any rights under the IDEA, Section 504, or the 
ADA.

Informal Resolution
If a formal complaint of sexual harassment is filed, Bright Star Schools may offer a voluntary informal 
resolution process, such as mediation, to the parties at any time prior to reaching a determination 
regarding responsibility. If Bright Star Schools offers such a process, it will do the following:

● Provide the parties with advance written notice of:
○ The allegations;
○ The requirements of the voluntary informal resolution process including the 

circumstances under which the parties are precluded from resuming a formal 
complaint of sexual harassment arising from the same allegations;

○ The parties’ right to withdraw from the voluntary informal resolution process and 
resume the grievance process at any time prior to agreeing to a resolution; and

○ Any consequences resulting from participating in the voluntary informal resolution 
process, including the records that will be maintained or could be shared; and

● Obtain the parties’ advance voluntary, written consent to the informal resolution process.

Bright Star Schools will not offer or facilitate an informal resolution process to resolve allegations that 
an employee sexually harassed a student.

Investigation Process
● The decision-maker will not be the same person(s) as the Coordinator or the investigator. 

Bright Star Schools shall ensure that all decision-makers and investigators do not have a 
conflict of interest or bias for or against complainants or respondents.

● In most cases, a thorough investigation will take no more than twenty-five (25) school days. 
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If the investigator determines that an investigation will take longer than twenty-five (25) 
school days and needs to be delayed or extended due to good cause, the investigator will 
inform the complainant and any respondents in writing of the reasons for the delay or 
extension and provide an approximate date when the investigation will be complete.

● The parties will be provided with an equal opportunity to present witnesses, to inspect and 
review any evidence obtained that is directly related to the allegations raised, and to have an 
advisor present during any investigative meeting or interview.

● The parties will not be prohibited from discussing the allegations under investigation or to 
gather and present relevant evidence.

● A party whose participation is invited or expected at an investigative meeting or interview will 
receive written notice of the date, time, location, participants, and purpose of the meeting or 
interview with sufficient time for the party to prepare to participate.

● Prior to completion of the investigative report, Bright Star Schools will send to each party and 
the party’s advisor, if any, a copy of the evidence subject to inspection and review, and the 
parties will have at least ten (10) days to submit a written response for the investigator’s 
consideration prior to the completion of the investigation report.

● The investigator will complete an investigation report that fairly summarizes relevant 
evidence and send a copy of the report to each party and the party’s advisor, if any, at least 
ten (10) days prior to the determination of responsibility.

Dismissal of a Formal Complaint of Sexual Harassment
● If the investigation reveals that the alleged harassment did not occur in Bright Star Schools’ 

educational program in the United States or would not constitute sexual harassment even if 
proved, the formal complaint with regard to that conduct must be dismissed. However, such 
a dismissal does not preclude action under another applicable Bright Star Schools policy.

● Bright Star Schools may dismiss a formal complaint of sexual harassment if:
○ The complainant provides a written withdrawal of the complaint to the Coordinator;
○ The respondent is no longer employed or enrolled at Bright Star Schools; or
○ The specific circumstances prevent Bright Star Schools from gathering evidence 

sufficient to reach a decision on the formal complaint or the allegations therein.
● If a formal complaint of sexual harassment or any of the claims therein are dismissed, Bright 

Star Schools will promptly send written notice of the dismissal and the reason(s) for the 
dismissal simultaneously to the parties.

Determination of Responsibility
● The standard of evidence used to determine responsibility is the preponderance of the 

evidence standard.
● Determinations will be based on an objective evaluation of all relevant evidence and 

credibility determinations will not be based on a person’s status as a complainant, 
respondent, or witness.

● Bright Star Schools will send a written decision on the formal complaint to the complainant 
and respondent simultaneously that describes:

○ The allegations in the formal complaint of sexual harassment;
○ All procedural steps taken including any notifications to the parties, interviews with 

parties and witnesses, site visits, and methods used to gather other evidence;
○ The findings of facts supporting the determination;
○ The conclusions about the application of Bright Star Schools’ code of conduct to the 

facts;
○ The decision and rationale for each allegation;
○ Any disciplinary sanctions the recipient imposes on the respondent, and whether 

remedies designed to restore or preserve equal access to the education program or 
activity will be provided to the complainant; and
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○ The procedures and permissible bases for appeals.

5. Consequences
Students or employees who engage in misconduct prohibited by this Policy, knowingly make false 
statements or knowingly submit false information during the grievance process may be subject to 
disciplinary action up to and including expulsion from Bright Star Schools or termination of 
employment. The Coordinator is responsible for effective implementation of any remedies ordered by 
Bright Star Schools in response to a formal complaint of sexual harassment.

6. Right of Appeal
Should the reporting individual find Bright Star Schools’ resolution unsatisfactory, the reporting 
individual may, within five (5) business days of notice of Bright Star Schools’ decision or resolution, 
submit a written appeal to the President of the Bright Star Schools Board, who will review the 
investigation and render a final decision.

The following appeal rights and procedures will also apply to formal complaints of sexual harassment:
● The complainant and the respondent shall have the same appeal rights and Bright Star 

Schools will implement appeal procedures equally for both parties.
● Within five (5) business days of Charter School’s written decision or dismissal of the 

complaint, the complainant or respondent may submit a written appeal to the Coordinator. 
● The decision-maker(s) for the appeal will not be the same person(s) as the Coordinator, the 

investigator or the initial decision-maker(s).
● The complainant and respondent may appeal from a determination regarding responsibility, 

and from Charter School’s dismissal of a formal complaint or any allegations therein, on the 
following bases: 

○ Procedural irregularity that affected the outcome of the matter; 
○ New evidence that was not reasonably available at the time the determination 

regarding responsibility or dismissal was made, that could affect the outcome of the 
matter; and 

○ The Title IX Coordinator, investigator(s), or decision-maker(s) had a conflict of 
interest or bias for or against complainants or respondents generally or the individual 
complainant or respondent that affected the outcome of the matter. 

● Bright Star Schools will notify the other party in writing when an appeal is filed.
● The decision-maker for the appeal will give both parties a reasonable, equal opportunity to 

submit a written statement in support of, or challenging, the outcome; issue a written 
decision describing the result of the appeal and the rationale for the result; and provide the 
written decision simultaneously to both parties.

7. Recordkeeping
All records related to any investigation of complaints under this Policy are maintained in a secure 
location. Bright Star will maintain the following records for at least seven (7) years:

● Records of each sexual harassment investigation, including any determination of 
responsibility; any audio or audiovisual recording or transcript; any disciplinary sanctions 
imposed on the respondent; and any remedies provided to the complainant.

● Records of any appeal of a formal sexual harassment complaint and the results of that 
appeal.
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● Records of any informal resolution of a sexual harassment complaint and the results of that 
informal resolution.

● All materials used to train Title IX coordinators, investigators, decision-makers, and any 
person who facilitates an informal resolution process.

● Records of any actions, including any supportive measures, taken in response to a report or 
formal complaint of sexual harassment. 
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Title IX, Harassment, Intimidation, 
Discrimination & Bullying Complaint Form

Your Name:   Date: ________________

Date of Alleged Incident(s):  

Name of Person(s) you have a complaint against: ____________________________________

List any witnesses that were present: ______________________________________________

Where did the incident(s) occur?: _________________________________________________

Please describe the events or conduct that are the basis of your complaint by providing as much 
factual detail as possible (i.e. specific statements; what, if any, physical contact was involved; any 
verbal statements; what did you do to avoid the situation, etc.) (Attach additional pages, if needed): 
____________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

I hereby authorize Bright Star Schools to disclose the information I have provided as it finds 
necessary in pursuing its investigation. I hereby certify that the information I have provided in this 
complaint is true and correct and complete to the best of my knowledge and belief. I further 
understand that providing false information in this regard could result in disciplinary action up to and 
including termination.

Signature of Complainant Name: ______________________________ Date: ______________

To be completed by the Charter School:

Received by:____________________________________ Date: ________________________

Follow up Meeting with Complainant held on:  
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Discipline
Discipline Foundation Policy
The Charter School does not consider suspension and expulsion to be effective means of improving 
school behavior or compliance with Charter School rules and policies. While they may become 
necessary in extraordinary circumstances, disciplinary issues at the Charter School are more often 
dealt with through a variety of other strategies. These include, among other things, counseling, airing 
of the issue with faculty and other students, discussion with the student and his or her 
parent/guardian, social worker or probation officer and ineligibility for particular privileges.

The Charter School uses a value-based system to develop and promote positive student behavior 
and supports. These supports include school-wide incentive programs, community-building activities 
and relationship-building practices at all grade levels.

Professional development is offered at all levels of the organization to support the importance of 
building healthy relationships, strong communities and development of restorative practices. 
Professional development is offered for all staff prior to the beginning of the school year, and 
organization-wide professional development events are facilitated five (5) times each year. Each year, 
a professional development plan is created in alignment with feedback from data and surveys of all 
stakeholders.

The contents in the student handbook are consistent with provisions in this petition, applicable 
Districts policy(ies), the School Climate Bill of Rights and all applicable law. The Principal shall ensure 
that students and their parents/guardians are notified in writing upon enrollment of all discipline 
policies and procedures.

Under the Charter School’s Discipline Foundation Policy, students who do not adhere to stated 
expectations in the Charter School’s student handbook for behavior and who violate the Charter 
School’s rules will face consequences for their behavior.
Consequences may include, but are not limited to:

● Behavioral counseling
● Warning, verbal and/or written
● Individual conference with the teacher
● Loss of privileges (e.g. attendance at school functions- dances, games, etc.)
● Individual behavior contract
● Referral to the Principal, Assistant Principal or other school support staff
● Notices to parents by telephone or letter
● Parent conference, at school or during a home visit
● Formal restorative conferencing
● Suspension (for an offense enumerated below)
● Expulsion (for an offense enumerated below)

Any student who engages in repeated violations of the Charter School's behavioral expectations that 
cannot be dealt with through counseling and other tiered intervention strategies, will be required to 
attend a meeting with the Dean of Students and/or the School Principal and the student's 
parent/guardian. Such tiered interventions for behavior may include, but are not limited to, Ripple 
Effects (a social and emotional learning and behavior intervention online platform), one on one 
counseling, or targeted behavior interventions. The Dean of Student Conduct will prepare a specific, 
individual behavior contract outlining future student conduct expectations, timelines, supports and 
consequences for failure to meet the behavior expectations which may include, but are not limited to, 
suspension for offenses enumerated as suspendable below. Behavior contracts are consistent with 
provisions in this petition, applicable Districts policy(ies)/School Climate Bill of Rights and all 
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applicable law and may be implemented.

Staff shall enforce disciplinary rules and procedures fairly and consistently among all students. 
Charter School staff are trained in and annually review de-escalation strategies for students at the 
Charter School. Biweekly, staff participate in professional development focused on teaching, 
communicating and practicing the school’s discipline policy to ensure Charter School practices are 
consistent. These strategies focus on developing relationships with students, restorative practices, 
identifying and avoiding triggers for undesirable behavior (when possible), and safely stabilizing 
students through de-escalation techniques who have been triggered. Means of restoration following 
enforcement of consequences commonly used to build community and/or restore relationships are:

● Providing opportunities for students to reflect on their behavior, including perceived or actual 
consequences for themselves and others

● Logical consequences that relate to the misbehavior
● When needed, formal restorative conferences with students and parents and other key 

stakeholders including administration, teachers, and counselors are facilitated by trained 
professionals

● Provision of any number of resources or referrals to community- based organizations offering 
youth programs or supports

● Opportunities for school-based counseling through our partnerships with community-based 
organizations.

At the school student behavior data is monitored through a software program customized by the 
Charter School to manage behavior and character education.

Prohibited Activities or Actions
The following is a list of discretionary offenses. Students may receive disciplinary action for 
participating in such activities.

Buying and Selling Policy
The buying and selling of anything which is not directly associated with a school-sponsored event and 
does not have prior approval from the Principal is explicitly prohibited. Money should not be visible on 
campus at any time other than in an authorized exchange with the school. Money should never be 
exchanged between or among students. Students engaging in the exchange of money (e.g. for sale of 
unapproved snacks/items) will be referred to the Culture Team. The first offense requires 
parent/guardian(s) to be notified of the student’s actions, and items will need to be picked up after 
school. If continued, items will be confiscated.

Gum or Food in Classroom
Gum is prohibited on campus at all times and at all school events. Students may only eat food in 
designated areas at designated times.

Public Displays of Affection
Bright Star Schools know that healthy friendships between students are helpful to the health of our 
schools as a whole. We encourage relationships between students that are supportive of their overall 
moral and intellectual growth.

Bright Star Schools will work to instill values and practices in our students that will contribute to their 
success in the real world, including a professional work environment. Being overly affectionate in 
school and at school-sponsored events is prohibited. Holding hands and brief hugs are acceptable 
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forms of affection. Romantic, lewd, or inappropriate affection – kissing, touching, fondling, prolonged 
hugging or cuddling, or ANY type of sexual activity– are not appropriate forms of affection at school 
and are not allowed. This type of behavior will lead to the notification of parents and disciplinary 
action.

Bus Misbehavior
Riding the bus is a privilege, not a right. Therefore, the privilege of riding the bus to and from school 
may be denied to any student who consistently misbehaves while on the bus. Students must also 
adhere to the designated bus and schedule or we reserve the right to refuse service. In addition, any 
behavior that disturbs or distracts a bus driver, or causes a dangerous situation for a bus driver and/or 
students, or that disturbs the orderly operation of a bus, or that creates a danger for vehicles 
operating near a bus (including but not limited to throwing things out of the window or using reflective 
devices to distract drivers) may result in immediate suspension or expulsion.

The following items are prohibited while on a school bus: audible sound from electronic devices 
(e.g.phones, speakers), food, drinks, candy, glass objects, animals, drugs, weapons, mirrors, lasers, 
flash cameras, or any other device that might interfere with the driver’s operation of the school bus. All 
forms of physical contact between students are also prohibited on the bus (as well as off the bus).

Students who do not follow the school bus rules may be suspended from the bus temporarily or for 
the entire year, depending upon the severity of the violations. Repeated violations may result in loss 
of bus riding privileges. Refunds will not be made for bus suspensions or expulsion.

Possession of Prohibited Items
Only those items required for success at school should be brought to school. This includes books, 
supplies, and any equipment required for sports or music instruction after school. At times, teachers 
will request that students bring additional materials. These requests will always be made in writing by 
the teacher or through a homework assignment. All other items or personal belongings are prohibited 
at all times. Examples of prohibited items include, but are not limited to: gum, permanent 
markers, fake weapons, pepper spray, cash*, candy, soda, chips or any unhealthy food*, toys, laser 
pointers, and hats.

Prohibited items will be confiscated. Upon the first offense a student may claim their item from the 
Dean of Culture and Restorative Practices at the end of the school day. After the second offense the 
item will need to be picked up and signed for by a parent. On the third offense the item will be kept 
until the end of the school year.

Unhealthy Food
You may bring a healthy snack to school for the morning and, if you do not participate in the school 
lunch program, you may bring a healthy lunch. Examples of healthy snacks include: fruits, vegetables, 
crackers, and sandwiches (no chips, cookies, candies,) The only beverage allowed to be brought 
onto campus is water. A healthy lunch should mirror the offerings in our school lunches as much as 
possible and should include: 1) a sandwich or other entrée that can be eaten without needing to be 
warmed up, 2) a fruit, 3) a vegetable, 4) a healthy snack (pretzels, rice cakes, etc.), and 5) a bottle of 
water.

Cash
Cash may be in your wallet or in your pocket, but should not be visible.

Academic Honesty and Integrity
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Cheating
Cheating includes acts such as copying someone else’s work, having someone else complete an 
assignment, copying the answers from an answer key, and going against the directions in seeking 
outside assistance. Cheating may result in a zero on the assignment.

Plagiarism
Students are expected to submit assignments that reflect their own thinking and work. Students must 
use appropriate means to use or reference others’ ideas and/or work; presenting others’ work as 
one’s own is plagiarism.

Students learn a variety of ways to leverage others’ work for their own learning (e.g. summarizing, 
paraphrasing, citing). In order to appropriately use others’ work, students are also encouraged to use 
TurnItIn features to monitor for missing/incomplete citations or credit of others’ work prior to submitting 
the assignment.

Students who submit and/or support others’ submission of plagiarized work will receive the 
consequences outlined below:

● 1st Offense
○ Teacher submits referral to Dean of Culture & Restorative Practices.
○ Student receives a score of 0 on the assignment.
○ Assessments (quizzes and exams) can not be made up.
○ Parent/guardian receives notification of incident from Dean of Culture via phone.
○ Classwork assignments can be made up for full credit only after student completes 

Ripple Effects plagiarism lesson and participates in a restorative conference with 
the teacher.

● 2nd Offense
○ Teacher submits referral to Dean of Culture & Restorative Practices.
○ Student receives a score of 0 on the assignment, and the assignment can not be 

made up.
○ Conference is held with student, parent/guardian, and Dean of Culture.

● 3rd+ Offense
○ Teacher submits referral to Dean of Culture & Restorative Practices.
○ Student receives a score of 0 on the assignment, and the assignment can not be 

made up.
○ Conference is held with student, parent/guardian, Counselor, Dean of Culture, and 

Assistant Principal of Culture.
○ Family and student sign an agreement of understanding that further instances of 

plagiarism will result in the student failing the course.

Providing False Information
Students engaging in any act that entails providing false information to the school will be subject to 
immediate consequences. Such offenses include such acts as falsifying school records, forging 
signatures, making or providing false statements, bribery, using an unauthorized User ID or password.

Trespassing on School Property
Students engaged in trespassing you may be suspended or expelled. Trespassing includes but is not 
limited to being inside a classroom without a staff member and returning to the school after being 
instructed to leave the property (or refusing to leave when instructed to do so). Incidents of 
trespassing may be referred to law enforcement. Students who have been suspended or expelled are 
strictly prohibited from entering the premises of the school at any time during the length of their 
suspension or expulsion.
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 Suspension and Expulsion Policy
This Pupil Suspension and Expulsion Policy has been established in order to promote learning and 
protect the safety and well- being of all students at the Charter School. In creating this policy, the 
Charter School has reviewed Education Code Section 48900 et seq. in order to establish its list of 
offenses and procedures for suspensions and expulsions. The language that follows closely mirrors 
the language of Education Code Section 48900 et seq. The Charter School is committed to annual 
review of policies and procedures surrounding suspensions and expulsions and, as necessary, 
modification of the lists of offenses for which students are subject to suspension, expulsion, or 
involuntary removal.

When the Policy is violated, it may be necessary to suspend or expel a student from regular 
classroom instruction. This policy shall serve as the Charter School’s policy and procedures for 
student suspension and expulsion and it may be amended from time to time without the need to 
amend the charter so long as the amendments comport with legal requirements and are made in 
consultation with the Charter School Division. Charter School staff shall enforce disciplinary rules and 
procedures fairly and consistently among all students. This Policy and its Procedures will be printed 
and distributed as part of the Student Handbook and will clearly describe discipline expectations.

Corporal punishment shall not be used as a disciplinary measure against any student. Corporal 
punishment includes the willful infliction of or willfully causing the infliction of physical pain on a 
student. For purposes of the Policy, corporal punishment does not include an employee’s use of force 
that is reasonable and necessary to protect the employee, students, staff or other persons or to 
prevent damage to school property.

The Charter School administration shall ensure that students and their parents/guardians1 are notified 
in writing upon enrollment of all discipline and involuntary removal policies and procedures. The 
notice shall state that this Policy and Procedures are available on request at the Principal’s office.

Suspended or expelled students shall be excluded from all school and school-related activities unless, 
otherwise agreed during the period of suspension or expulsion.

A student identified as an individual with disabilities or for whom the Charter School has a basis of 
knowledge of a suspected disability pursuant to the Individuals with Disabilities Education 
Improvement Act of 2004 (“IDEA”) or who is qualified for services under Section 504 of the 
Rehabilitation Act of 1973 (“Section 504”) is subject to the same grounds for suspension and 
expulsion and is accorded the same due process procedures applicable to general education 
students except when federal and state law mandates additional or different procedures. The Charter 
School will follow all applicable federal and state laws including but not limited to the California 
Education Code, when imposing any form of discipline on a student identified as an individual with 
disabilities or for whom the Charter School has a basis of knowledge of a suspected disability or who 
is otherwise qualified for such services or protections in according due process to such students.

Enumerated Offenses
1 The Charter School shall ensure that a homeless child or youth’s educational rights holder; a foster child or youth’s 
educational rights holder, attorney, and county social worker; and an Indian child’s tribal social worker and, if applicable, 
county social worker have the same rights as a parent or guardian to receive a suspension notice, expulsion notice, 
manifestation determination notice, involuntary transfer notice, involuntary removal notice, and other documents and 
related information. For purposes of this Policy and its Procedures, the term “parent/guardian” shall include these parties.
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Discretionary Suspension and Expulsion Offenses
Students may be suspended or recommended for expulsion if it is determined that the pupil has 
committed an act as defined pursuant to any of subdivisions (a) to (r), inclusive. A pupil may be 
suspended or expelled for acts that are enumerated in this section and related to a school activity or 
school attendance that occur at any time, including, but not limited to, any of the following: 1) While on 
school grounds. 2) While going to or coming from school. 3) During the lunch period whether on or off 
the campus. 4) During, or while going to or coming from, a school-sponsored activity.

a) (1) Caused, attempted to cause, or threatened to cause physical injury to another person. (2) 
Willfully used force or violence upon the person of another, except self-defense. (3) A pupil 
who aids or abets, as defined in Section 31 of the Penal Code, the infliction or attempted 
infliction of physical injury to another person may be subject to suspension, but not expulsion, 
pursuant to this section, except that a pupil who has been adjudged by a juvenile court to have 
committed, as an aider and abettor, a crime of physical violence in which the victim suffered 
great bodily injury or serious bodily injury shall be subject to discipline pursuant to subdivision 
(a).

b) Possessed, sold, or otherwise furnished a firearm, knife, explosive, or other dangerous object, 
unless, in the case of possession of an object of this type, the pupil had obtained written 
permission to possess the item from a certificated school employee, which is concurred in by 
the principal or the designee of the principal

c) Unlawfully possessed, used, sold, or otherwise furnished, or been under the influence of, a 
controlled substance listed in Chapter 2 (commencing with Section 11053) of Division 10 of the 
Health and Safety Code, an alcoholic beverage, or an intoxicant of any kind.

d) Unlawfully offered, arranged, or negotiated to sell a controlled substance listed in Chapter 2 
(commencing with Section 11053) of Division 10 of the Health and Safety Code, an alcoholic 
beverage, or an intoxicant of any kind, and either sold, delivered, or otherwise furnished to a 
person another liquid, substance, or material and represented the liquid, substance, or 
material as a controlled substance, alcoholic beverage, or intoxicant.

e) Committed or attempted to commit robbery or extortion.
f) Caused or attempted to cause damage to school property or private property. As used in this 

section, “school property” includes, but is not limited to, electronic files and databases.
g) Stole or attempted to steal school property or private property. As used in this section, “school 

property” includes, but is not limited to, electronic files and databases.
h) Possessed or used tobacco, or products containing tobacco or nicotine products, including, 

but not limited to, cigarettes, cigars, miniature cigars, clove cigarettes, smokeless tobacco, 
snuff, chew packets, and betel. However, this section does not prohibit the use or possession 
by a pupil of the pupil’s own prescription products.

i) Committed an obscene act or engaged in habitual profanity or vulgarity.
j) Unlawfully possessed or unlawfully offered, arranged, or negotiated to sell drug paraphernalia, 

as defined in Section 11014.5 of the Health and Safety Code.
 

k) Knowingly received stolen school property or private property. As used in this section, “school 
property” includes, but is not limited to, electronic files and databases.

l) Possessed an imitation firearm. As used in this section, “imitation firearm” means a replica of a 
firearm that is so substantially similar in physical properties to an existing firearm as to lead a 
reasonable person to conclude that the replica is a firearm.

m) Committed or attempted to commit a sexual assault as defined in Section 261, 266c, 286, 287, 
288, or 289 of, or former Section 288a of, the Penal Code or committed a sexual battery as 
defined in Section 243.4 of the Penal Code.

n) Harassed, threatened, or intimidated a pupil who is a complaining witness or a witness in a 
school disciplinary proceeding for purposes of either preventing that pupil from being a witness 
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or retaliating against that pupil for being a witness, or both.
o) Unlawfully offered, arranged to sell, negotiated to sell, or sold the prescription drug Soma.
p) Engaged in, or attempted to engage in, hazing. For purposes of this subdivision, “hazing” 

means a method of initiation or preinitiation into a pupil organization or body, whether or not 
the organization or body is officially recognized by an educational institution, that is likely to 
cause serious bodily injury or personal degradation or disgrace resulting in physical or mental 
harm to a former, current, or prospective pupil. For purposes of this subdivision, “hazing” does 
not include athletic events or school-sanctioned events.

q) Engaged in an act of bullying. For purposes of this subdivision, the following terms have the 
following meanings:

1) “Bullying” means any severe or pervasive physical or verbal act or conduct, including 
communications made in writing or by means of an electronic act, and including one or 
more acts committed by a pupil or group of pupils as defined in Section 48900.2, 
48900.3, or 48900.4, directed toward one or more pupils that has or can be reasonably 
predicted to have the effect of one or more of the following:

A) Placing a reasonable pupil or pupils in fear of harm to that pupil’s or those 
pupils’ person or property.

B) Causing a reasonable pupil to experience a substantially detrimental effect on 
the pupil’s physical or mental health.

C) Causing a reasonable pupil to experience substantial interference with the 
pupil’s academic performance.

D) Causing a reasonable pupil to experience substantial interference with the 
pupil’s ability to participate in or benefit from the services, activities, or 
privileges provided by a school.

2) (A) “Electronic act” means the creation or transmission originated on or off the school 
site, by means of an electronic device, including, but not limited to, a telephone, 
wireless telephone, or other wireless communication device, computer, or pager, of a 
communication, including, but not limited to, any of the following. (B) Notwithstanding 
paragraph (1) and subparagraph (A), an electronic act shall not constitute pervasive 
conduct solely on the basis that it has been transmitted on the internet or is currently 
posted on the internet.

i) A message, text, sound, video, or image.
ii) A post on a social network internet website, including, but not limited to:

(I) Posting to or creating a burn page. “Burn page” means an internet 
website created for the purpose of having one or more of the effects 
listed in paragraph (1).

(II) (Creating a credible impersonation of another actual pupil for the 
purpose of having one or more of the effects listed in paragraph (1). 
“Credible impersonation” means to knowingly and without consent 
impersonate a pupil for the purpose of bullying the pupil and such that 
another pupil would reasonably believe, or has reasonably believed, that 
the pupil was or is the pupil who was impersonated.

(III) Creating a false profile for the purpose of having one or more of the 
effects listed in paragraph (1). “False profile” means a profile of a 
fictitious pupil or a profile using the likeness or attributes of an actual 
pupil other than the pupil who created the false profile.

iii) (I) An act of cyber sexual bullying. (II) For purposes of this clause, “cyber sexual 
bullying” means the dissemination of, or the solicitation or incitement to 
disseminate, a photograph or other visual recording by a pupil to another pupil 
or to school personnel by means of an electronic act that has or can be 
reasonably predicted to have one or more of the effects described in 
subparagraphs (A) to (D), inclusive, of paragraph (1). A photograph or other 
visual recording, as described in this subclause, shall include the depiction of a 

72



nude, semi-nude, or sexually explicit photograph or other visual recording of a 
minor where the minor is identifiable from the photograph, visual recording, or 
other electronic act. (III) For purposes of this clause, “cyber sexual bullying” 
does not include a depiction, portrayal, or image that has any serious literary, 
artistic, educational, political, or scientific value or that involves athletic events 
or school-sanctioned activities.

3) “Reasonable pupil” means a pupil, including, but not limited to, a pupil with exceptional 
needs, who exercises average care, skill, and judgment in conduct for a person of that 
age, or for a person of that age with the pupil’s exceptional needs.

For a pupil subject to discipline under this section, a superintendent of the school district or principal is 
encouraged to provide alternatives to suspension or expulsion, using a research-based framework 
with strategies that improve behavioral and academic outcomes, that are age appropriate and 
designed to address and correct the pupil’s specific misbehavior as specified in Section 48900.5. 
Alternatives to suspension or expulsion will be imposed against a pupil who is truant, tardy, or 
otherwise absent from school activities. (2) The Multi-Tiered System of Supports, which includes 
restorative justice practices, trauma-informed practices, social and emotional learning, and 
schoolwide positive behavior interventions and support, may be used to help pupils gain critical social 
and emotional skills, receive support to help transform trauma-related responses, understand the 
impact of their actions, and develop meaningful methods for repairing harm to the school community.

Non-Discretionary Suspension and Expulsion Offenses
Students must be recommended for expulsion for any of the following acts when it is determined 
pursuant to the procedures below that the pupil:

a) Possessed, sold, or otherwise furnished any firearm, explosive, or other dangerous object 
unless, in the case of possession of any object of this type, the student had obtained written 
permission to possess the item from a certificated school employee, with the Principal or 
designee’s concurrence.

b) Brandishing a knife at another person. As used in this section, “knife” means any dirk, dagger, 
or other weapon with a fixed, sharpened blade fitted primarily for stabbing, a weapon with a 
blade longer than 3 ½ inches, a folding knife with a blade (any size) that locks into place, or a 
razor with an unguarded blade. 

c) Unlawfully selling a controlled substance listed in Health and Safety Code Section 11053, et 
seq.

d) Committing or attempting to commit a sexual assault or committing a sexual battery as defined 
in Education Code Section 48900(n)

If it is determined by the Disciplinary Panel that a student has brought a firearm or destructive device, 
as defined in Section 921 of Title 18 of the United States Code, on to campus or to have possessed a 
firearm or dangerous device on campus, the student shall be expelled for one year, pursuant to the 
Federal Gun Free Schools Act of 1994. In such instances, the pupil shall be provided due process 
rights of notice and a hearing as required in this policy.

The term “firearm” means (A) any weapon (including a starter gun) which will or is designed to or may 
readily be converted to expel a projectile by the action of an explosive; (B) the frame or receiver of 
any such weapon; (C) any firearm muffler or firearm silencer; or (D) any destructive device. 

The term “destructive device” means (A) any explosive, incendiary, or poison gas, including but not 
limited to: (i) bomb, (ii) grenade, (iii) rocket having a propellant charge of more than four ounces, (iv) 
missile having an explosive or incendiary charge of more than one-quarter ounce, (v) mine, or (vi) 
device similar to any of the devices described in the preceding clauses.
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Suspension Procedure
Suspensions shall be initiated according to the following procedures:

a) Conference
Suspension shall be preceded, if possible, by a conference conducted by the Principal or the 
Assistant Principal or Dean of Students, as a designee of the Principal, with the student and his or her 
parent and, whenever practical, the teacher, supervisor or Charter School employee who referred the 
student to the Principal or designee.

The conference may be omitted if the Principal or designee determines that an emergency situation 
exists. An “emergency situation” involves a clear and present danger to the lives, safety or health of 
students or Charter School personnel. If a student is suspended without this conference, both the 
parent/guardian and student shall be notified of the student’s right to return to school for the purpose 
of a conference. At the conference, the pupil shall be informed of the reason for the disciplinary action 
and the evidence against him or her and shall be given the opportunity to present his or her version 
and evidence in his or her defense, in accordance with Education Code Section 47605(c)(5)(J)(i). This 
conference shall be held within two (2) school days, unless the pupil waives this right or is physically 
unable to attend for any reason including, but not limited to, incarceration or hospitalization. No 
penalties may be imposed on a pupil for failure of the pupil’s parent or guardian to attend a 
conference with Charter School officials. Reinstatement of the suspended pupil shall not be 
contingent upon attendance by the pupil’s parent or guardian at the conference.

b) Notice to Parents/Guardians
At the time of the suspension, the Principal or the Assistant Principal or Dean of Students, a 
designess of the Principal, shall make a reasonable effort to contact the parent/guardian by telephone 
or in person. Whenever a student is suspended, the parent/guardian shall be notified in writing of the 
suspension and the date of return following suspension. This notice shall state the specific offense 
committed by the student. In addition, the notice shall state the date and time when the student may 
return to school. If Charter School officials wish to ask the parent/guardian to confer regarding matters 
pertinent to the suspension, the notice may request that the parent/guardian respond to such requests 
without delay.

c) Suspension Time Limits/Recommendation for Expulsion
The length of the suspension will be determined by the Principal based on the severity of the 
offense(s), as evidenced by a fair and thorough investigation including witness statements, physical 
evidence, and other relevant factors, such as contributing life events and circumstances, and whether 
other means of correction can adequately reduce the length or suspension. For students with IEPs, 
the Inclusive Education Specialist and/or Director of Inclusive Education will counsel the Principal on 
additional factors that are relevant to making the determination. The length of suspension for students 
may not exceed a period of 5 consecutive days unless an administrative recommendation has been 
made and agreed to by the student’s parent/guardian. If a student is recommended for a period of 
suspension exceeding 5 continuous days, a second conference will be scheduled between the 
parent/guardian and the school to discuss the progress of the suspension upon the completion of the 
additional term of the suspension. A suspension exceeding 5 days would occur in the event that the 
Principal does not believe, based upon the offense and conference with student and family, that the 
student is willing or able to return without significant risk of harm to themselves or other students. The 
total number of days for which a pupil may be suspended from school shall not exceed 20 school 
days in any school year, unless for purposes of adjustment, a pupil enrolls in or is transferred to 
another regular school, an opportunity school or class, or a continuation education school or class, in 
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which case the total number of school days for which the pupil may be suspended shall not exceed 30 
days in any school year. In the event the student is suspended they are placed in an interim 
educational setting within the District.

Upon a recommendation of expulsion by the Principal or Principal’s designee, the pupil and the pupil’s 
parent/guardian or representative will be invited to a conference to determine if the suspension for the 
pupil should be extended, not to exceed a maximum of 20 school days, pending an expulsion hearing. 
In such instances when the Principal of the Charter School has determined a suspension period shall 
be extended, such extension shall be made only after a conference is held with the pupil or the pupil’s 
parents, unless the pupil and the pupil’s parents fail to attend the conference.

This determination will be made by the Principal or designee upon either of the following: 1) the pupil’s 
presence will be disruptive to the education process; or 2) the pupil poses a threat or danger to 
others. Upon either determination, the pupil’s suspension will be extended pending the results of an 
expulsion hearing.

The Advisor of the suspended student will collect and provide the student with classroom material and 
current assignments to be completed at home during the length of the suspension. Written notification 
listing all required assignments will be sent to the student’s parents and all needed materials will be 
left in the front office.

The suspension of a student will be at the discretion of the Principal, Assistant Principal or the Dean 
of Students (as a designee of the Principal). A suspension appeal may be made in writing to the 
Principal within the term of the suspension. Within 48 business hours, a decision will be made by the 
Head of Schools regarding the appeal of the student suspension, and this decision will be considered 
final.

d) Homework Assignments During Suspension
The Advisor of the suspended student will collect and provide the student with classroom material and 
current assignments to be completed at home during the length of the suspension. Missed tests will 
also be coordinated to be completed either at home or upon return. Written notification listing all 
required assignments will be sent to the student’s parents and all needed materials will be left in the 
front office.

In-School Suspension
The Charter School offers in-school suspension as a means of reducing time missed from learning for 
behavioral issues. School counselors work with students on in-school suspension and their family to 
arrange a schedule for the student to work on personalized learning assignments through 
personalized learning assigned by the teacher, as needed to ensure s/he is able to keep up with 
school work while on suspension. While a student is on in-school suspension, he or she will be 
supervised by the Charter School’s Assistant Principal in the Charter School’s administrative office. 
This ensures the safety of the general student body, staff and school campus visitors. Additional 
supports provided to the student and their family are counseling and an assigned, individualized 
social-emotional learning scope and sequence. The maximum number of days for an in-school 
suspension shall not exceed 5 days per incident or more than 20 days in an academic year.. The 
provisions defined below, including family notification, apply to in-school suspension as well as 
out-of-school suspension.

It is the Charter School’s preference to keep students on campus as frequently as possible and to limit 
the number of suspensions issued. The Charter School reserves out of school suspensions, for when 
a student may be at risk to themselves or others on campus.
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Authority to Expel
As required by Education Code Section 47605(c)(5)(J)(ii), students recommended for expulsion are 
entitled to a hearing adjudicated by a Disciplinary Panel to determine whether the student should be 
expelled. The procedures herein provide for such a hearing and the notice of said hearing, as 
required by law.

A student may be expelled by a neutral and impartial Disciplinary Panel, The Disciplinary Panel shall 
consist of three members of the Bright Star Schools Board of Directors. The Disciplinary Panel shall 
be presided over by a member of the Panel designated as a hearing chairperson. The Disciplinary 
Panel may expel any student found to have committed an expellable offense.

Expulsion Procedures
If the Principal recommends expulsion, the student and the student’s parents will be invited to a 
conference to determine if the suspension for the student should be extended pending an expulsion 
hearing. During this conference, the student and parents are offered the opportunity to be heard and 
offer justification for the behavior that led to the potential expulsion. This determination will be made 
by the Principal upon either of the following findings:

● The student’s presence will likely be disruptive to the educational process
● The student poses a threat or danger to others. 
● Upon this determination, the student’s suspension will be extended pending the results of an 

expulsion hearing, with a maximum of 20 total days in suspension. Students will be 
recommended for expulsion if the Principal finds that at least one of the following findings may 
be substantiated:

● Other means of correction are not feasible or have repeatedly failed to bring about proper 
conduct

● Due to the nature of the violation, the presence of the student causes a continuing danger to 
the physical safety of the student or others

Students recommended for expulsion are entitled to a hearing before the Disciplinary Panel to 
determine whether the student should be expelled. Unless postponed for good cause, the hearing 
shall be held within thirty (30) school days after the Principal or designee determines that the pupil 
has committed an expellable offense.

Following a recommendation for expulsion and a hearing, the Disciplinary Panel, consisting of three 
impartial members of the Bright Star School’s Board of Directors, will make a final decision whether to 
expel. Any Board member who has independent knowledge of the student or disciplinary 
circumstances shall not participate as a member of the Disciplinary Panel. The hearing shall be held 
in closed session (complying with all pupil confidentiality rules under FERPA) unless the pupil makes 
a written request for a public hearing in open session three (3) days prior to the date of the scheduled 
hearing.

Written notice of the hearing, which will be emailed and mailed within 48 hours of the request for the 
hearing, shall be forwarded to the student and the student’s parent/guardian at least ten (10) calendar 
days before the date of the hearing. Upon mailing the notice, it shall be deemed served upon the 
pupil. The notice shall include:

a) The date and place of the expulsion hearing;
b) A statement of the specific facts, charges and offenses upon which the proposed expulsion is 

based;
c) A copy of the Charter School’s disciplinary rules which relate to the alleged violation;
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d) Notification of the student’s or parent/guardian’s obligation to provide information about the 
student’s status at the Charter School to any other school district or school to which the 
student seeks enrollment;

e) The opportunity for the student and/or the student’s parent/guardian to appear in person or to 
employ and be represented by counsel or a non-attorney advisor;

f) The right to inspect and obtain copies of all documents to be used at the hearing;
g) The opportunity to confront and question all witnesses who testify at the hearing;
h) The opportunity to question all evidence presented and to present oral and documentary 

evidence on the student’s behalf including witnesses.

Language support will be made available at the hearing, upon request, in the event that any party 
involved in the hearing has a primary language other than English.

Special Procedures for Expulsion Hearings Involving Sexual Assault 
or Battery Offenses
The Charter School may, upon a finding of good cause, determine that the disclosure of either the 
identity of the witness or the testimony of that witness at the hearing, or both, would subject the 
witness to an unreasonable risk of psychological or physical harm. Upon this determination, the 
testimony of the witness may be presented at the hearing in the form of sworn declarations that shall 
be examined only by the Charter School or the hearing officer. Copies of these sworn declarations, 
edited to delete the name and identity of the witness, shall be made available to the pupil.

a) The complaining witness in any sexual assault or battery case must be provided with a copy of 
the applicable disciplinary rules and advised of his/her right to (a) receive five days notice of 
his/her scheduled testimony, (b) have up to two (2) adult support persons of his/her choosing 
present in the hearing at the time he/she testifies, which may include a parent, guardian, or 
legal counsel, and (c) elect to have the hearing closed while testifying.

b) The Charter School must also provide the victim a room separate from the hearing room for 
the complaining witness’ use prior to and during breaks in testimony.

c) At the discretion of the Disciplinary Panel, the complaining witness shall be allowed periods of 
relief from examination and cross-examination during which he or she may leave the hearing 
room.

d) The entity conducting the expulsion hearing may also arrange the seating within the hearing 
room to facilitate a less intimidating environment for the complaining witness.

e) The entity conducting the expulsion hearing may also limit time for taking the testimony of the 
complaining witness to the hours he/she is normally in school, if there is no good cause to take 
the testimony during other hours.

f) Prior to a complaining witness testifying, the support persons must be admonished that the 
hearing is confidential. Nothing in the law precludes the Disciplinary Panel from removing a 
support person whom the presiding entity finds is disrupting the hearing. The entity conducting 
the hearing may permit any one of the support persons for the complaining witness to 
accompany him or her to the witness stand.

g) If one or both of the support persons is also a witness, the Charter School must present 
evidence that the witness’ presence is both desired by the witness and will be helpful to the 
Charter School. The entity presiding over the hearing shall permit the witness to stay unless it 
is established that there is a substantial risk that the testimony of the complaining witness 
would be influenced by the support person, in which case the presiding official of the 
Disciplinary Panel shall admonish the support person or persons not to prompt, sway, or 
influence the witness in any way. Nothing shall preclude the presiding officer from exercising 
his or her discretion to remove a person from the hearing whom he or she believes is 
prompting, swaying, or influencing the witness.

h) The testimony of the support person shall be presented before the testimony of the 
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complaining witness and the complaining witness shall be excluded from the hearing room 
during that testimony.

i) Especially for charges involving sexual assault or battery, if the hearing is to be conducted in 
public at the request of the pupil being expelled, the complaining witness shall have the right 
to have his/her testimony heard in a closed session when testifying at a public meeting would 
threaten serious psychological harm to the complaining witness and there are no alternative 
procedures to avoid the threatened harm. The alternative procedures may include videotaped 
depositions or contemporaneous examination in another place communicated to the hearing 
room by means of closed- circuit television.

j) Evidence of specific instances of a complaining witness’ prior sexual conduct is presumed 
inadmissible and shall not be heard absent a determination by the entity conducting the 
hearing that extraordinary circumstances exist requiring the evidence be heard. Before such a 
determination regarding extraordinary circumstances can be made, the witness shall be 
provided notice and an opportunity to present opposition to the introduction of the evidence. In 
the hearing on the admissibility of the evidence, the complaining witness shall be entitled to be 
represented by a parent, legal counsel, or other support person.

k) Reputation or opinion evidence regarding the sexual behavior of the complaining witness is 
not admissible for any purpose.

Record of Hearing
A record of the hearing shall be made and may be maintained by any means, including electronic 
recording, as long as a reasonably accurate and complete written transcription of the proceedings can 
be made. The Charter School will create a written record of the expulsion proceeding in a separately- 
maintained file, which will be utilized in an appeal process if pursued. The record shall be made 
available to the parents upon request.

Presentation of Evidence
While technical rules of evidence do not apply to expulsion hearings, evidence may be admitted and 
used as proof only if it is the kind of evidence on which reasonable persons can rely in the conduct of 
serious affairs. A decision by the Disciplinary Panel to expel must be supported by substantial 
evidence that the student committed an expellable offense. Findings of fact shall be based solely on 
the evidence at the hearing. While hearsay evidence is admissible, no decision to expel shall be 
based solely on hearsay. Sworn declarations may be admitted as testimony from witnesses of whom 
the Disciplinary Panel determines that disclosure of their identity or testimony at the hearing may 
subject them to an unreasonable risk of physical or psychological harm.

If, due to a written request by the expelled pupil, the hearing is held at a public meeting, and the 
charge is committing or attempting to commit a sexual assault or committing a sexual battery as 
defined in Education Code Section 48900, a complaining witness shall have the right to have his or 
her testimony heard in a session closed to the public.

The decision of the Disciplinary Panel shall be in the form of written findings of fact. The final decision 
by the Disciplinary Panel shall be made within ten (10) school days following the conclusion of the 
hearing.

If the Disciplinary Panel decides not to recommend expulsion, the pupil shall immediately be returned 
to his/her educational program.

Written Notice to Expel
The Principal or designee, following a decision of the Disciplinary Panel to expel, shall send written 
notice of the decision to expel, including the Disciplinary Panel’s adopted findings of fact, to the 
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student or parent/guardian. This notice shall also include the following: (a) Notice of the specific 
offense committed by the student; and (b) Notice of the student’s or parent/guardian’s obligation to 
inform any new district in which the student seeks to enroll of the student’s status with the Charter 
School.

The Principal or designee shall send a copy of the written notice of the decision to expel to the 
District. This notice shall include the following: (a) The student’s name; and (b) The specific expellable 
offense committed by the student; (C) rehabilitation plans, including the term of expulsion, criteria to 
be set forth in the plan, and the timelines and process for reinstatement and/or readmission following 
completion of the term of expulsion.

Disciplinary Records
The Charter School shall maintain records of all student suspensions and expulsions at the Charter 
School. Such records shall be made available to the authorizer upon request.

Expulsion Appeal
An expulsion may be appealed in writing within ten working days of the communication of the 
expulsion to the parent or guardian and must be submitted in writing to the Principal. The student will 
be considered suspended until a meeting is convened to consider the appeal (within 10 working 
days). The Bright Star Board of Directors, excluding the members of the Disciplinary Panel who 
presided over the original expulsion hearing, shall hear the appeal. For an appeal, the student and 
guardian and or advocate may provide the reasons they disagree with the original findings and or 
his/her rationale for why they feel in some way the process was flawed. The Principal will also have 
the opportunity to represent their findings and reason for original recommendation.

For a student who has an expulsion upheld upon appeal, the family will be sent written notification by 
the Principal, within 24 hours of such decision, including specific reasons why appeal was denied, and 
will be given a readmission eligibility review date. For students whose expulsion has been overturned, 
a re-entry conference will be facilitated by a trained school personnel the next school day, and the 
student will resume regular classes immediately.

The decision of the Bright Star Board of Directors will be final. If the student is expelled or if expulsion 
is upheld on appeal, Charter School shall notify the Student Discipline and Expulsion Support Unit 
“SDES” including submitting an expulsion packet to include expulsion order, rehabilitation plan, and 
reinstatement eligibility immediately.

Rehabilitation, Reinstatement, and Readmission
In the event of a decision to expel a student, the Charter School will work cooperatively with the 
district of residence to assist with appropriate educational placement of the expelled student. Any 
incident of violent and/or serious student behavior such as sexual assault shall be communicated to 
the school district or school to which the student matriculates.
The term of the expulsion shall remain in effect for not more than one academic year or until the 
Governing Board of Bright Star Schools otherwise authorizes the pupil’s readmission upon successful 
completion of the rehabilitation plan. The terms of the rehabilitation plan are developed by considering 
logical consequences for the behavior which the student is being expelled. During the time of 
expulsion from the Charter School, the student shall comply with the rehabilitation plan, and have 
satisfactory grades and attendance during the time of the expulsion, and may be asked to receive 
appropriate and related counseling services.
The decision to readmit a student shall be at the sole discretion of the Bright Star Schools Board, 
following a meeting with the Principal and the student and/or parent/guardian, to determine whether 
the student has successfully completed the rehabilitation plan and to determine whether the student 
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poses a threat to others or will be disruptive to the school environment. The student's readmission is 
also contingent upon the enrollment capacity of the Charter School at the time the student seeks 
readmission.

Notice to Teachers
The Charter School shall notify teachers of each pupil who has engaged in or is reasonably 
suspected to have engaged in any of the acts listed in Education Code Section 49079 and the 
corresponding enumerated offenses set forth above.

Special Procedures for the Consideration of Suspension and 
Expulsion or Involuntary Removal of Students with Disabilities
1. Notification of SELPA
The Charter School shall immediately notify the SELPA and coordinate the procedures in this policy 
with the SELPA of the discipline of any student with a disability or student that the Charter School or 
the SELPA would be deemed to have knowledge that the student had a disability.
2. Services During Suspension 
Students suspended for more than ten (10) school days in a school year shall continue to receive 
services so as to enable the student to continue to participate in the general education curriculum, 
although in another setting  (which could constitute a change of placement and the student’s IEP 
would reflect this change), and to progress toward meeting the goals set out in the child’s IEP/504 
Plan; and receive, as appropriate, a functional behavioral assessment and behavioral intervention 
services and modifications, that are designed to address the behavior violation so that it does not 
recur. These services may be provided in an interim alternative educational setting. 
3. Procedural Safeguards/Manifestation Determination 
Within ten (10) school days of a recommendation for expulsion or any decision to change the 
placement of a child with a disability because of a violation of a code of student conduct, the Charter 
School, the parent, and relevant members of the IEP/504 Team shall review all relevant information in 
the student’s file, including the child’s IEP/504 Plan, any teacher observations, and any relevant 
information provided by the parent/guardian to determine:

a. If the conduct in question was caused by, or had a direct and substantial 
relationship to, the child’s disability; or

b. If the conduct in question was the direct result of the local educational agency’s 
failure to implement the IEP/504 Plan.

If the Charter School, the parent/guardian, and relevant members of the IEP/504 Team determine that 
either of the above is applicable for the child, the conduct shall be determined to be a manifestation of 
the child’s disability.
If the Charter School, the parent, and relevant members of the IEP/504 Team make the determination 
that the conduct was a manifestation of the child’s disability, the IEP/504 Team shall:

a. Conduct a functional behavioral assessment and implement a behavioral 
intervention plan for such child, provided that the Charter School had not 
conducted such assessment prior to such determination before the behavior 
that resulted in a change in placement;

b. If a behavioral intervention plan has been developed, review the behavioral 
intervention plan if the child already has such a behavioral intervention plan, 
and modify it, as necessary, to address the behavior; and

c. Return the child to the placement from which the child was removed, unless 
the parent/guardian and the Charter School agree to a change of placement 
as part of the modification of the behavioral intervention plan.

If the Charter School, the parent/guardian, and relevant members of the IEP/504 Team determine that 
the behavior was not a manifestation of the student’s disability and that the conduct in question was 
not a direct result of the failure to implement the IEP/504 Plan, then the Charter School may apply the 
relevant disciplinary procedures to children with disabilities in the same manner and for the same 
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duration as the procedures would be applied to students without disabilities.
4. Due Process Appeals 
The parent/guardian of a child with a disability who disagrees with any decision regarding placement, 
or the manifestation determination, or the Charter School believes that maintaining the current 
placement of the child is substantially likely to result in injury to the child or to others, may request an 
expedited administrative hearing through the Special Education Unit of the Office of Administrative 
Hearings or by utilizing the dispute provisions of the 504 Policy and Procedures.
When an appeal relating to the placement of the student or the manifestation determination has been 
requested by either the parent/guardian or the Charter School, the student shall remain in the interim 
alternative educational setting pending the decision of the hearing officer in accordance with state and 
federal law, including 20 U.S.C. Section 1415(k), until the expiration of the forty-five (45) day time 
period provided for in an interim alternative educational setting, unless the parent/guardian and the 
Charter School agree otherwise.
In accordance with 20 U.S.C. Section 1415(k)(3), if a parent/guardian disagrees with any decision 
regarding placement, or the manifestation determination, or if the Charter School believes that 
maintaining the current placement of the child is substantially likely to result in injury to the child or to 
others, the parent/guardian or Charter School may request a hearing. 
In such an appeal, a hearing officer may: (1) return a child with a disability to the placement from 
which the child was removed; or (2) order a change in placement of a child with a disability to an 
appropriate interim alternative educational setting for not more than 45 school days if the hearing 
officer determines that maintaining the current placement of such child is substantially likely to result 
in injury to the child or to others.
5. Special Circumstances 
Charter School personnel may consider any unique circumstances on a case-by-case basis when 
determining whether to order a change in placement for a child with a disability who violates a code of 
student conduct.
The Executive Director or designee may remove a student to an interim alternative educational setting 
for not more than forty-five (45) school days without regard to whether the behavior is determined to 
be a manifestation of the student’s disability in cases where a student:

a. Carries or possesses a weapon, as defined in 18 U.S.C. Section 930, to or at 
school, on school premises, or to or at a school function;

b. Knowingly possesses or uses illegal drugs, or sells or solicits the sale of a 
controlled substance, while at school, on school premises, or at a school 
function; or 

c. Has inflicted serious bodily injury, as defined by 20 U.S.C. Section 
1415(k)(7)(D), upon a person while at school, on school premises, or at a 
school function.

6. Interim Alternative Educational Setting
The student’s interim alternative educational setting shall be determined by the student’s IEP/504 
Team. 
7. Procedures for Students Not Yet Eligible for Special Education Services 
A student who has not been identified as an individual with disabilities pursuant to IDEA and who has 
violated the Charter School’s disciplinary procedures may assert the procedural safeguards granted 
under this administrative regulation only if the Charter School had knowledge that the student was 
disabled before the behavior occurred. 
The Charter School shall be deemed to have knowledge that the student had a disability if one of the 
following conditions exists:

a. The parent/guardian has expressed concern in writing, or orally if the 
parent/guardian does not know how to write or has a disability that prevents a 
written statement, to Charter School supervisory or administrative personnel, 
or to one of the child’s teachers, that the student is in need of special education 
or related services. 

b. The parent/guardian has requested an evaluation of the child. 
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c. The child’s teacher, or other Charter School personnel, has expressed specific 
concerns about a pattern of behavior demonstrated by the child, directly to the 
director of special education or to other Charter School supervisory personnel. 

If the Charter School knew or should have known the student had a disability under any of the three 
(3) circumstances described above, the student may assert any of the protections available to 
IDEA-eligible children with disabilities, including the right to stay-put. 
If the Charter School had no basis for knowledge of the student’s disability, it shall proceed with the 
proposed discipline. The Charter School shall conduct an expedited evaluation if requested by the 
parents; however, the student shall remain in the education placement determined by the Charter 
School pending the results of the evaluation. 
The Charter School shall not be deemed to have knowledge that the student had a disability if the 
parent/guardian has not allowed an evaluation, refused services, or if the student has been evaluated 
and determined to not be eligible.

 Uniform Complaint Policy
Bright Star Schools (“Charter School”) Board of Directors has adopted this Uniform Complaint 
Procedures (“UCP”) Policy in accordance with applicable federal and state laws and regulations. The 
Charter School is the local educational agency primarily responsible for compliance with federal and 
state laws and regulations governing its educational programs. Pursuant to this policy, persons 
responsible for compliance and/or conducting investigations shall be knowledgeable about the laws 
and programs, which they are assigned to investigate.

Scope
This complaint procedure is adopted to provide a uniform system of complaint processing (“UCP”) for 
the following types of complaints:

1. Complaints alleging unlawful discrimination, harassment, intimidation or bullying against any 
protected group on the basis of the actual or perceived characteristics of age, ancestry, color, 
mental disability, physical disability, ethnic group identification, immigration status, citizenship, 
gender expression, gender identity, gender, genetic information, nationality, national origin, 
race or ethnicity, religion, medical condition, marital status, sex, or sexual orientation, or on the 
basis of a person’s association with a person or group with one or more of these actual or 
perceived characteristics in any Charter School program or activity. Unlawful discrimination 
includes, but is not limited to, noncompliance with Education Code section 243(a). 

2. Complaints alleging a violation of state or federal law or regulation governing the following 
programs: 
● Accommodations for Pregnant, Parenting or Lactating Students; 
● Consolidated Categorical Aid; 
● Education and graduation of Students in Foster Care, Students who are Homeless, former 

Juvenile Court Students now enrolled in a public school, Migratory Children and Children 
of Military Families;  

● Every Student Succeeds Act; 
● School Safety Plans
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3. Complaints alleging that a student enrolled in a public school was required to pay a pupil fee 
for participation in an educational activity as those terms are defined below.

a. “Educational activity” means an activity offered by the charter school that constitutes an 
integral fundamental part of elementary and secondary education, including, but not 
limited to, curricular and extracurricular activities. 

b. “Pupil fee” means a fee, deposit or other charge imposed on students, or a student’s 
parents/guardians, in violation of Education Code section 49011 and Section 5 of 
Article IX of the California Constitution, which require educational activities to be 
provided free of charge to all students without regard to their families’ ability or 
willingness to pay fees or request special waivers, as provided for in Hartzell v. Connell 
(1984) 35 Cal.3d 899. A pupil fee includes, but is not limited to, all of the following: 

i. A fee charged to a student as a condition for registering for school or classes, 
or as a condition for participation in a class or an extracurricular activity, 
regardless of whether the class or activity is elective or compulsory or is for 
credit. 

ii. A security deposit, or other payment, that a student is required to make to 
obtain a lock, locker, book, class apparatus, musical instrument, uniform or 
other materials or equipment. 

iii. A purchase that a student is required to make to obtain materials, supplies, 
equipment or uniforms associated with an educational activity. 

c. A pupil fees complaint and complaints regarding local control and accountability plans 
(“LCAP”) only, may be filed anonymously (without an identifying signature), if the 
complaint provides evidence or information leading to evidence to support an 
allegation of noncompliance with Education Code sections 52060 - 52077, including an 
allegation of a violation of Education Code sections 47606.5 or 47607.3, as referenced 
in Education Code section 52075, regarding local control and accountability plans.

d. If Charter School finds merit in a pupil fees complaint, or the California Department of 
Education (“CDE”) finds merit in an appeal, Charter School shall provide a remedy to 
all affected students, parents/guardians that, where applicable, includes reasonable 
efforts by Charter School to ensure full reimbursement to all affected students and 
parents/guardians, subject to procedures established through regulations adopted by 
the state board.

e. Nothing in this Policy shall be interpreted to prohibit solicitation of voluntary donations 
of funds or property, voluntary participation in fundraising activities, or Charter School 
and other entities from providing student prizes or other recognition for voluntarily 
participating in fundraising activities.

4. Complaints alleging noncompliance with the requirements governing the Local Control 
Funding Formula (“LCFF”) or LCAP under Education Code sections 47606.5 and 47607.3, as 
applicable. If Charter School adopts a School Plan for Student Achievement in addition to its 
LCAP, complaints of noncompliance with the requirements of the School Plan for Student 
Achievement under Education Code sections 64000, 64001, 65000, and 65001 shall also fall 
under this Policy. 

Complaints alleging noncompliance regarding child nutrition programs established pursuant to 
Education Code sections 49490-49590 no longer fall under the UCP. Instead, they are governed by 
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Title 7, Code of Federal Regulations (“C.F.R.”) sections 210.19(a)(4), 215.1(a), 220.13(c), 225.11(b), 
226.6(n), and 250.15(d) and Title 5, California Code of Regulations (“C.C.R.”) sections 15580 - 
15584.

Complaints alleging noncompliance regarding special education programs established pursuant to 
Education Code sections 56000-56865 and 59000-59300 no longer fall under the UCP. Instead,  are 
governed by the procedures set forth in 5 C.C.R. sections 3200-3205 and 34 C.F.R. sections 
300.151-300.153.

Charter School acknowledges and respects every individual’s rights to privacy. Unlawful 
discrimination, harassment, intimidation or bullying complaints shall be investigated in a manner that 
protects (to the greatest extent reasonably possible and as permitted by law) confidentiality of the 
parties, including but not limited to the identity of the complainant, and maintains the integrity of the 
process. Charter School cannot guarantee anonymity of the complainant. This includes keeping the 
identity of the complainant confidential. However, Charter School will attempt to do so as appropriate. 
Charter School may find it necessary to disclose information regarding the complaint/complainant to 
the extent required by law or necessary to carry out the investigation or proceedings, as determined 
by the Executive Director or designee on a case-by-case basis. Charter School shall ensure that 
complainants are protected from retaliation.

Compliance Officer
The Board of Directors designates the following compliance officer(s) to receive and investigate 
complaints and to ensure Charter School’s compliance with law:

Angelina Calderón, Vice President, Public Affairs
acalderon@brightstarschools.org
Bright Star Schools

Mailing Address 5101 Santa Monica Blvd Ste 8, PMB 93, Los Angeles, CA 90029
(323) 954-9957 x1023

The Executive Director or designee shall ensure that the compliance officer(s) designated to 
investigate complaints are knowledgeable about the laws and programs for which they are 
responsible. The compliance officer may have access to legal counsel as determined by the 
Executive Director or designee.

Should a complaint be filed against the Executive Director, the compliance officer for that case shall 
be the President of the Charter School Board of Directors.

Notifications
The Principal or designee shall make available copies of this Policy free of charge. The annual notice 
of this Policy may be made available on Charter School’s website.

Charter School shall annually provide written notification of Charter School’s UCP to employees, 
students, parents/guardians, advisory committees, private school officials or representatives, and 
other interested parties as applicable. 

The annual notice shall be in English. When necessary under Education Code section 48985, if fifteen 
(15) percent or more of the students enrolled in Charter School speak a single primary language other 
than English, this annual notice will also be provided to the parent/guardian of any such students in 
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their primary language.

The annual notice shall include the following:
1. A list of the types of complaints that fall under the scope of the UCP and the state and federal 

provisions that govern complaints regarding child nutrition programs and special education 
programs.

2. A statement clearly identifying any California State preschool programs that Charter School is 
operating as exempt from licensing pursuant to Health and Safety Code section 1596.792(o) 
and corresponding Title 5 health and safety regulations, and any California State preschool 
programs that Charter School is operating pursuant to Title 22 licensing requirements.

3. A statement that Charter School is primarily responsible for compliance with federal and state 
laws and regulations.

4. A statement that a student enrolled in a public school shall not be required to pay a pupil fee 
for participation in an educational activity.

5. A statement identifying the title of the compliance officer, and the identity(ies) of the person(s) 
currently occupying that position, if known. 

6. A statement that if a UCP complaint is filed directly with the CDE and the CDE determines that 
it merits direct intervention, the CDE shall complete an investigation and provide a written 
decision to the complainant within sixty (60) calendar days of receipt of the complaint, unless 
the parties have agreed to extend the timeline or the CDE documents exceptional 
circumstances and informs the complainant.

7. A statement that the complainant has a right to appeal Charter School’s decision  to the CDE 
by filing a written appeal within thirty (30) calendar days of the date of Charter School’s 
decision, except if Charter School has used its UCP to address a complaint that is not subject 
to the UCP requirements.

8. A statement that a complainant who appeals Charter School’s decision on a UCP complaint to 
the CDE shall receive a written appeal decision within sixty (60) calendar days of the CDE’s 
receipt of the appeal, unless extended by written agreement with the complainant or the CDE 
documents exceptional circumstances and informs the complainant.

A statement that if Charter School finds merit in a UCP complaint, or the CDE finds merit in an 
appeal, Charter School shall take corrective actions consistent with the requirements of existing law 
that will provide a remedy to the affected student and/or parent/guardian as applicable.

9. A statement advising the complainant of any civil law remedies that may be available under 
state or federal discrimination, harassment, intimidation or bullying laws, if applicable, and of 
the appeal pursuant to Education Code section 262.3.

10. A statement that copies of Charter School’s UCP shall be available free of charge. 

Procedures
The following procedures shall be used to address all complaints which allege that Charter School 
has violated federal or state laws or regulations enumerated in the section “Scope,” above. The 
compliance officer shall maintain a record of each complaint and subsequent related actions for at 
least three (3) calendar years.

All parties named shall be notified when a complaint is filed, when a complaint meeting or hearing is 
scheduled, and when a decision or ruling is made.

Step 1: Filing of Complaint
Any individual, including a person’s duly authorized representative or an interested third party, public 
agency, or organization may file a written complaint of alleged noncompliance or unlawful 
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discrimination, harassment, intimidation or bullying pursuant to this Policy.  

A complaint of unlawful discrimination, harassment, intimidation or bullying may be filed by an 
individual who alleges that that individual has personally suffered unlawful discrimination, harassment, 
intimidation or bullying or by one who believes any specific class of individuals has been subjected to 
unlawful discrimination, harassment, intimidation or bullying, or by a duly authorized representative 
who alleges that an individual student has been subjected to discrimination, harassment, intimidation, 
or bullying. An investigation of alleged unlawful discrimination, harassment, intimidation or bullying 
shall be initiated by filing a complaint no later than six (6) months from the date the alleged 
discrimination, harassment, intimidation or bullying occurred, or the complainant first obtained 
knowledge of the facts of the alleged discrimination, harassment, intimidation or bullying unless the 
time for filing is extended by the Executive Director or designee, upon written request by the 
complainant setting forth the reasons for the extension. Such extension by the Executive Director or 
designee shall be made in writing. The period for filing may be extended by the Executive Director or 
designee for good cause for a period not to exceed ninety (90) calendar days following the expiration 
of the six-month time period. The Executive Director shall respond immediately upon a receipt of a 
request for extension.

All other complaints under this Policy shall be filed not later than one (1) year from the date the 
alleged violation occurred. For complaints relating to the LCAP, the date of the alleged violation is the 
date on which the Charter School Board of Directors approved the LCAP or the annual update was 
adopted by Charter School.

The complaint shall be presented to the compliance officer who shall maintain a log of complaints 
received, providing each with a code number and date stamp.

Complaints filed pursuant to this Policy must be in writing and signed. A signature may be 
handwritten, typed (including in an email) or electronically generated. Only complaints regarding pupil 
fees or LCAP compliance may be filed anonymously as set forth in this Policy. If a complainant is 
unable to put a complaint in writing due to conditions such as a disability or illiteracy, Charter School 
staff shall assist the complainant in the filing of the complaint.

Step 2: Mediation
Within three (3) business days of receiving the complaint, the compliance officer may informally 
discuss with the complainant the possibility of using mediation. If the complainant agrees to 
mediation, the compliance officer shall make arrangements for this process.

Before initiating the mediation of an unlawful discrimination, harassment, intimidation or bullying 
complaint, the compliance officer shall ensure that all parties agree to make the mediator a party to 
related confidential information.

If the mediation process does not resolve the complaint to the satisfaction of the complainant, the 
compliance officer shall proceed with the investigation of the complaint. 
The use of mediation shall not extend Charter School’s timelines for investigating and resolving the 
complaint unless the complainant agrees in writing to such an extension of time. 

Step 3: Investigation of Complaint
The compliance officer is encouraged to hold an investigative meeting within five (5) business days of 
receiving the complaint or an unsuccessful attempt to mediate the complaint. This meeting shall 
provide an opportunity for the complainant and/or the complainant’s representative to repeat the 
complaint orally.
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The complainant and/or the complainant’s representative shall have an opportunity to present 
evidence or information leading to evidence to support the allegations in the complaint. 

A complainant’s refusal to provide the compliance officer with documents or other evidence related to 
the allegations in the complaint, or a complainant’s failure or refusal to cooperate in the investigation 
or the complainant’s engagement in any other obstruction of the investigation, may result in the 
dismissal of the complaint because of a lack of evidence to support the allegation. 

Charter School’s refusal to provide the compliance officer with access to records and/or other 
information related to the allegation in the complaint, or its failure or refusal to cooperate in the 
investigation or its engagement in any other obstruction of the investigation, may result in a finding, 
based on evidence collected, that a violation has occurred and may result in the imposition of a 
remedy in favor of the complainant. 

Step 4:  Final Written Decision
Charter School shall issue an investigation report (the “Decision”) based on the evidence. Charter 
School’s Decision shall be in writing and sent to the complainant within sixty (60) calendar days of 
Charter School’s receipt unless the timeframe is extended with the written agreement of the 
complainant. Charter School’s Decision shall be written in English and in the language of the 
complainant whenever feasible or as required by law.

The Decision shall include:

1. The findings of fact based on evidence gathered. 
2. The conclusion providing a clear determination for each allegation as to whether Charter 

School is in compliance with the relevant law. 
3. Corrective actions, if Charter School finds merit in the complaint and any are warranted or 

required by law. 
4. Notice of the complainant’s right to appeal Charter School’s Decision within thirty (30) calendar 

days to the CDE, except when Charter School has used its UCP to address complaints that 
are not subject to the UCP requirements. 

5. Procedures to be followed for initiating such an appeal.

If an employee is disciplined as a result of the complaint, the Decision shall simply state that effective 
action was taken and that the employee was informed of Charter School’s expectations. The Decision 
shall not give any further information as to the nature of the disciplinary action except as required by 
applicable law.

Appeals to the CDE 
If dissatisfied with the Decision, the complainant may appeal in writing to the CDE within thirty (30) 
calendar days of receiving the Decision. The appeal shall be accompanied by a copy of the complaint 
filed with Charter School and a copy of the Decision. When appealing to the CDE, the complainant 
must specify and explain the basis for the appeal, including at least one of the following:

1. Charter School failed to follow its complaint procedures.
2. Relative to the allegations of the complaint, Charter School’s Decision lacks material findings 

of fact necessary to reach a conclusion of law.
3. The material findings of fact in Charter School’s Decision are not supported by substantial 

evidence.
4. The legal conclusion in Charter School’s Decision is inconsistent with the law. 
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5. In a case in which Charter School’s Decision found noncompliance, the corrective actions fail 
to provide a proper remedy.

Upon notification by the CDE that the complainant has appealed the Decision, the Executive Director 
or designee shall forward the following documents to the CDE within ten (10) calendar days of the 
date of notification: 

1. A copy of the original complaint.
2. A copy of the Decision.
3. A copy of the investigation file, including but not limited to all notes, interviews, and documents 

submitted by the parties or gathered by the investigator.
4. A report of any action taken to resolve the complaint.
5. A copy of Charter School’s complaint procedures.
6. Other relevant information requested by the CDE.

If the CDE determines the appeal raises issues not contained in the local complaint, the CDE will refer 
those new issues back to Charter School for resolution as a new complaint. If the CDE notifies 
Charter School that its Decision failed to address an allegation raised by the complaint and subject to 
the UCP process, Charter School will investigate and address such allegation(s) in accordance with 
the UCP requirements and provide the CDE and the appellant with an amended Decision addressing 
such allegation(s) within twenty (20) calendar days of the CDE’s notification. The amended Decision 
will inform the appellant of the right to separately appeal the amended Decision with respect to the 
complaint allegation(s) not addressed in the original Decision. 

Within thirty (30) calendar days of the date of the CDE’s appeal Decision pursuant to 5 C.C.R. section 
4633(f)(2) or (3), either party may request reconsideration by the State 
Superintendent of Public Instruction (“SSPI”) or the SSPI’s designee. The request for reconsideration 
shall specify and explain the reason(s) for contesting the findings of fact, conclusions of law, or 
corrective actions in the CDE’s appeal Decision. The SSPI will not consider any information not 
previously submitted to the CDE by a party during the appeal unless such information was unknown 
to the party at the time of the appeal and, with due diligence, could not have become known to the 
party. Pending the SSPI’s response to a request for reconsideration, the CDE appeal Decision 
remains in effect and enforceable, unless stayed by a court.

The CDE may directly intervene in the complaint without waiting for action by Charter School when 
one of the conditions listed in 5 C.C.R. section 4650 exists, including but not limited to cases in which 
through no fault of the complainant, Charter School has not taken action within sixty (60) calendar 
days of the date the complaint was filed with Charter School.

Civil Law Remedies
A complainant may pursue available civil law remedies outside of Charter School’s complaint 
procedures. Complainants may seek assistance from mediation centers or public/private interest 
attorneys. Civil law remedies that may be imposed by a court include, but are not limited to, 
injunctions and restraining orders. For unlawful discrimination complaints arising under state law, 
however, a complainant must wait until sixty (60) calendar days have elapsed from the filing of an 
appeal with the CDE before pursuing civil law remedies. The moratorium does not apply to injunctive 
relief and is applicable only if Charter School has appropriately, and in a timely manner, apprised the 
complainant of their right to file a complaint.
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Uniform Complaint Procedure Form
Last Name: ____________________________ First Name/MI: __________________________

Student Name (if applicable): __________________ Grade: ______ Date of Birth: __________

Street Address/Apt. #: __________________________________________________________

City: ___________________________________ State: __________ Zip Code: ____________

Home Phone: ______________ Cell Phone: _____________ Work Phone: ________________

School/Office of Alleged Violation: _________________________________________________

For allegation(s) of noncompliance, please check the program or activity referred to in your 
complaint, if applicable:

● Accommodations for Pregnant, 
Parenting or Lactating Students

● Consolidated Categorical Aid
● Education of Foster Youth, 

Homeless Youth, former Juvenile 
Court Students, Migratory Children 
or Children of Military Families

● Every Student Succeeds Act

● School Safety Plans
● Pupil fees
● Noncompliance with Local Control 

Funding Formula, Locala Control 
and Accountability Plan, or School 
Plan for Student Achievement

● Child Nutrition Programs

For allegation(s) of unlawful discrimination, harassment, intimidation or bullying, please 
check the basis of the unlawful discrimination, harassment, intimidation or bullying 
described in your complaint, if applicable:

​ Age
​ Ancestry
​ Color
​ Disability (Mental or Physical)
​ Ethnic Group Identification
​ Gender / Gender Expression / 

Gender Identity

​ Genetic Information
​ Immigration Status/Citizenship
​ Marital Status 
​ Medical Condition
​ Nationality / National Origin
​ Race or Ethnicity
​ Religion

Sex (Actual or Perceived)
Sexual Orientation (Actual or 
Perceived)
Based on association with a 
person or group with one or more 
of these actual or perceived 
characteristics

1. Please give facts about the complaint. Provide details such as the names of those involved, 
dates, whether witnesses were present, etc., that may be helpful to the complaint 
investigator.

____________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
_______________________________________________________________________

2. Have you discussed your complaint or brought your complaint to any Charter School 
personnel?  If you have, to whom did you take the complaint, and what was the result?

____________________________________________________________________________
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___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
_______________________________________________________________________

3. Please provide copies of any written documents that may be relevant or supportive of your 
complaint.

I have attached supporting documents.   Yes   No

Signature: ____________________________________________ Date: __________________

Mail complaint and any relevant documents to the Compliance Officer:
Angelina Calderón, Vice President, PublicAffairs
acalderon@brightstarschools.org
Bright Star Schools

Mailing Address 5101 Santa Monica Blvd Ste 8, PMB 93, Los Angeles, CA 90029
(323) 954-9957 x1023

Educational Records and Student  
Information Policy
The Board of Directors of Bright Star Schools (“Charter School” or “Charter School”) adopts this 
Educational Records and Student Information Policy to apply to all educational records and 
student information maintained by Charter School. 

Definitions
Education Record
An education record is any information recorded in any way, including, but not limited to, 
handwriting, print, computer media, video or audio tape, film, microfilm, and microfiche that 
directly relates to a student and is maintained by Charter School or by a party acting for Charter 
School. Such information includes, but is not limited to:

1. Date and place of birth; parent and/or guardian’s address, mother’s maiden name and 
where the parties may be contacted for emergency purposes.

2. Grades, test scores, courses taken, academic specializations and school activities.
3. Special education records.
4. Disciplinary records.
5. Medical and health records;
6. Attendance records and records of past schools attended.
7. Personal information such as, but not limited to, a student’s name, the name of a 

student’s parent or other family member, student identification numbers, social security 
numbers, photographs, biometric record or any other type of information that aids in 
identification of a student.

An education record does not include any of the following:
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1. Records that are kept in the sole possession of the maker, are used only as a personal 
memory aid, and are not accessible or revealed to any other person except a temporary 
substitute for the maker of the record.

2. Records maintained by a law enforcement unit of Charter School that were created by 
that law enforcement unit for the purpose of law enforcement.

3. In the case of a person who is employed by Charter School but not in attendance at 
Charter School, records made and maintained in the normal course of business, relate 
exclusively to the individual in that individual’s capacity as an employee, and are not 
available for any other purpose.  

4. Records of a student who is 18 years of age or older, or is attending an institution of 
postsecondary education, that are: a) made or maintained by a physician, psychiatrist, 
psychologist, or other recognized professional or paraprofessional acting in their 
professional capacity or assisting in a paraprofessional capacity; b) made, maintained, or 
used only in connection with treatment of the student; and c) disclosed only to 
individuals providing the treatment. For the purpose of this definition, “treatment” does 
not include remedial educational activities or activities that are part of the program of 
instruction at Charter School.  

5. Records that only contain information about an individual after the individual is no longer 
a student at Charter School.

6. Grades on peer-graded papers before they are collected and recorded by a teacher. 

Personally Identifiable Information
Personally identifiable information (“PII”) is information about a student that is contained in their 
education records that cannot be disclosed without compliance with the requirements of Family 
Educational Rights and Privacy Act of 2001 (“FERPA”). PII includes, but is not limited to: a 
student’s name; the name of a student’s parent or other family member; the address of a 
student or student’s family; a personal identifier, such as the student’s Social Security number, 
student number or biometric record; other indirect identifiers, such as the student’s date of birth, 
place of birth, and mother’s maiden name; other information that, alone or in combination, is 
linked or linkable to a specific student that would allow a reasonable person in the school 
community, who does not have personal knowledge of the relevant circumstances, to identify 
the student with reasonable certainty; or information requested by a person who Charter School 
reasonably believes knows the identity of the student to whom the education record relates.

Directory Information
Directory information is information contained in an education record of a student that would not 
generally be considered harmful or an invasion of privacy if disclosed. Charter School may 
disclose the PII that it has designated as directory information, consistent with the terms of the 
annual notice provided by Charter School pursuant to the FERPA (20 U.S.C. § 1232g). Charter 
School has designated the following information as directory information: 

1. Student’s name 
2. Student’s address 
3. Parent/guardian’s address
4. Telephone listing 
5. Student’s electronic mail address 
6. Parent/guardian’s electronic mail address
7. Photograph/video  
8. Date and place of birth 
9. Dates of attendance 
10. Grade level 
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11. Participation in officially recognized activities and sports
12. Weight and height of members of athletic teams
13. Degrees, honors, and awards received
14. The most recent educational agency or institution attended
15. Student ID number, user ID, or other unique personal identifier used to communicate in 

electronic systems that cannot be used to access education records without a PIN, 
password, etc. (A student's SSN, in whole or in part, cannot be used for this purpose.)

Parent
Parent means a parent of a student and includes a natural parent, a guardian, or an individual 
acting as a parent in the absence of a parent or a guardian. 

Eligible Student
Eligible student means a student who has reached eighteen (18) years of age. 

School Official
A school official is a person employed by Charter School as an administrator, supervisor, 
instructor, or support staff member (including health or medical staff and law enforcement unit 
personnel) or a person serving on the Board of Directors of Charter School. A school official 
also may include a volunteer for Charter School or an independent contractor of Charter School, 
consultant, vendor,  or other party who performs an institutional service or function for which 
Charter School would otherwise use its own employees and who is under the direct control of 
Charter School with respect to the use and maintenance of PII from education records, such as 
an attorney, auditor, medical consultant, or therapist, or contracted provider of digital educational 
platforms and/or services; a parent or student volunteering to serve on an official committee, 
such as a disciplinary or grievance committee; or a parent, student, or other volunteer assisting 
another school official in performing their tasks. 

Legitimate Educational Interest
A school official has a legitimate educational interest if the official needs to review an education 
record in order to fulfill their professional responsibility.

Disclosure Of Directory Information
At the beginning of each school year, Charter School shall provide parents and eligible students 
with a notice containing the following information: 1) The type of PII it designates as directory 
information; 2) The parent’s or eligible student’s right to require that Charter School not release 
“directory information” without obtaining prior written consent from the parent or eligible student; 
and 3) The period of time within which a parent or eligible student must notify Charter School in 
writing of the categories of “directory information” that it may not disclose without the parent’s or 
eligible student’s prior written consent. Charter School will continue to honor a valid request to 
opt out of the disclosure of a former student’s directory information made while the former 
student was in attendance unless the student rescinds the opt out request.

Annual Notification To Parents And Eligible 
Students
At the beginning of each school year, in addition to the notice required for directory information, 

92



Charter School shall provide eligible students currently in attendance and parents of students 
currently in attendance with a notice of their rights under the FERPA. The notice shall inform the 
parents and eligible students that they have the right to: 

1. Inspect and review the student’s education records; 
2. Seek amendment of the student’s education records that the parent or eligible student 

believes to be inaccurate, misleading or otherwise in violation of the student’s privacy 
rights; 

3. Consent to disclosures of PII contained in the student’s education records, except to the 
extent that disclosure is permitted without prior written consent pursuant to FERPA; 

4. File with the U.S. Department of Education a complaint concerning alleged failures by 
Charter School to comply with the requirements of FERPA and its promulgated 
regulations; and

5. Request that Charter School not release student names, addresses and telephone 
listings to military recruiters or institutions of higher education without prior written 
parental consent. 

The notice must also include the following: 
1. The procedure for exercising the right to inspect and review educational records; 
2. The procedure for requesting amendment of records; 
3. A statement that Charter School forwards education records to other agencies or 

institutions that have requested the records and in which the student seeks or intends to 
enroll or is already enrolled so long as the disclosure is for purposes related to the 
student’s enrollment or transfer; and

4. The criteria for determining who constitutes a school official and what constitutes a 
legitimate educational interest. 

Parental And Eligible Student Rights 
Relating To Education Records

Parents and eligible students have the right to review the student’s education records. In order 
to do so, parents and eligible students shall submit a request to review education records in 
writing to the Principal. Within five (5) business days, Charter School shall comply with the 
request. 

1. Copies of Education Records
Charter School will provide copies of requested documents within five (5) business days of a 
written request for copies. Charter School may charge reasonable fees for copies it provides to 
parents or eligible students. However, no charge shall be made for furnishing (1) up to two 
transcripts of former students’ records or (2) up to two verifications of various records of former 
students. The charge will not include a fee to search for or to retrieve the education records. 

2. Request for Amendment to Education Records
Following the inspection and review of a student’s education record, a parent or eligible student 
may file a written request with the Principal to correct or remove any information in the student’s 
education record that is any of the following:  

a. Inaccurate.
b. Misleading.
c. In violation of the privacy rights of the student.
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Charter School will respond within thirty (30) days of the receipt of the request to amend. 
Charter School’s response will be in writing and if the request for amendment is denied, 
Charter School will set forth the reason for the denial and inform the parent or eligible student 
of their right to a hearing challenging the content of the education record.  

If the Principal sustains any or all of the allegations, the Principal must order the correction or 
the removal and destruction of the information. The Principal or designee must then inform the 
parent or eligible student of the amendment in writing. 

If the Principal sustains the parent or eligible student’s request to change the student’s name 
and/or gender, Charter School shall add a new document to the student’s record that includes 
all of the following information:

a. The date of the request.
b. The date the requested records were corrected.
c. A list of the records t requested to be corrected.
d. The type of documentation, if any, provided to demonstrate a legal change to the 

student’s name and/or gender. The parent or guardian of the student is not 
required to provide documentation of a legal change to the student’s name and/or 
gender.

e. The name of the employee that completed the request.
f. The student’s corrected and former names and/or genders.

Charter School shall immediately update a former student’s records to include the student’s 
updated legal name or gender if the Charter School receives government-issued documentation 
demonstrating that the former student’s legal name or gender has been changed. Acceptable 
government issued identification includes but is not limited to: 

a. State-issued driver’s license.
b. Birth certificate.
c. Passport.
d. Social security card.
e. Court order indicating a name change or a gender change, or both.

If requested by the former student, the Charter School shall reissue any documents conferred 
upon the former student with the former student’s updated legal name or gender. Documents 
that may be reissued by Charter School include, but are not limited to, a transcript, a high 
school diploma, a high school equivalency certificate, or other similar documents conferred 
upon the former student

If a former student requests that the their name or gender be changed and the requested 
records are reissued, the Charter School shall add a new document to the former student’s file 
that includes all of the following:

a. The date of the request.
b. The date the requested records were reissued to the former student.
c. A list of the records that were requested by, and reissued to, the former student.
d. The type of documentation provided by the former student in order to demonstrate the 

legal name or gender change.
e. The name of the school district, charter school, or county office of education staff person 

that completed the request.
f. The current and former name or gender of the former student.

94



3. Hearing to Challenge Education Record

If Charter School denies a parent or eligible student’s request to amend an education record, 
the parent or eligible student may, within thirty (30) days of the denial, request in writing that the 
parent or eligible student be given the opportunity for a hearing to challenge the content of the 
student’s education record on the grounds that the information contained in the education record 
is: inaccurate, misleading, or in violation of the privacy rights of the student. 

The Board Chair may convene a hearing panel to assist in making determinations regarding 
educational record challenges provided that the parent has given written consent to release 
information from the student’s records to the members of the panel convened. The hearing 
panel shall consist of the following persons:

a. The principal or designee of a public school other than the public school at which the 
record is on file; 

b. A certificated Charter School employee; and
c. A parent appointed by the Principal or by the Board Chair, depending upon who 

convenes the panel.

The hearing to challenge the education record shall be held within thirty (30) days of the date of 
the request for a hearing. Notice of the date, time and place of the hearing will be sent by 
Charter School to the parent or eligible student no later than twenty (20) days before the 
hearing. 

The principal or designee of a public school will serve as the chairman and shall not be required 
to use formal rules of evidence or procedure. The parent or eligible student will be given a full 
and fair opportunity to present evidence relevant to the issues relating to the challenge to the 
education record. The parent or eligible student may also, at their own expense, be assisted or 
represented by one or more individuals of their choice, including an attorney. The decision of the 
Board Chair or designee will be based solely on the evidence presented at the hearing and is 
final. Within thirty (30) days after the conclusion of the hearing, Charter School’s decision 
regarding the challenge will be made in writing and will include a summary of the evidence and 
the reasons for the decision. 

If, as a result of the hearing, Charter School decides that the information is inaccurate, 
misleading, or in violation of the privacy rights of the student, it will amend the record 
accordingly and inform the parent or eligible student of the amendment in writing. 

If, as a result of the hearing, Charter School decides that the information in the education record 
is not inaccurate, misleading, or in violation of the privacy rights of the student, it shall inform the 
parent or eligible student of the right to place a statement in the record commenting on the 
contested information in the record or stating why they disagree with the decision of Charter 
School, or both. If Charter School places a statement by the parent or eligible student in the 
education records of a student, it will maintain the statement with the contested part of the 
record for as long as the record is maintained and disclose the statement whenever it discloses 
the portion of the record to which the statement relates.  

Disclosure Of Education Records And 
Directory Information
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Charter School must have a signed and dated written consent from the parent or eligible student 
before releasing any non-directory information from a student’s education record except as 
provided below. The written permission must specify the records that may be disclosed, the 
purpose of the disclosure and the party or class of parties to whom the disclosure may be made. 
When disclosure is made pursuant to written permission, the parent or eligible student may 
request a copy of the disclosed records and Charter School shall provide the requestor with a 
copy of the records disclosed upon request. Signed and dated written consent may include a 
record and signature in electronic form if it identifies and authenticates a particular person as 
the source of the electronic consent and indicates such person’s approval of the information 
contained in the electronic consent. 

Charter School will only disclose PII on the condition that the receiving party not disclose the 
information to any party without the prior written consent of the parent or eligible student and 
that the receiving party use the information for the purposes for which the disclosure was made. 
This restriction does not apply to disclosures that fall within the disclosure exceptions listed 
below. Charter School must maintain the appropriate records related to these disclosure 
exceptions, as described below. Except for disclosures pursuant to a warrant, judicial order or 
lawfully issued subpoena, or directory information or to parents or eligible students, Charter 
School will inform a receiving party of the requirement that the party not disclose the information 
to any other party without the prior written consent of the parent or eligible student and that the 
receiving party use it for the purpose for which the disclosure was made. Note specifically that 
Charter School will not release information to third parties for immigration-enforcement 
purposes, except as required by law or court order.

Charter School will disclose education records, without prior written consent of the parent or 
eligible student, to the following parties:

1. School officials who have a legitimate educational interest as defined by 34 Code of 
Federal Regulations (“C.F.R.”) Part 99; 

2. Other schools to which a student seeks or intends to enroll so long as the disclosure is 
for purposes related to the student’s enrollment or transfer. When a student transfers 
schools, Charter School will mail the original or a copy of a student’s cumulative file to 
the receiving district or private school within ten (10) school days following the date the 
request is received from the public school or private school where the student intends to 
enroll. Charter School will make a reasonable attempt to notify the parent or eligible 
student of the request for records at their last known address, unless the disclosure is 
initiated by the parent or eligible student. Additionally, Charter School will give the parent 
or eligible student, upon request, a copy of the record that was disclosed and give the 
parent or eligible student, upon request, an opportunity for hearing pursuant to Section 
(IV)(3) above; 

3. Certain government officials listed in 20 U.S.C. § 1232g(b)(1) in order to carry out lawful 
functions; 

4. Appropriate parties in connection with a student’s application for, or receipt of, financial 
aid if it is necessary to determine eligibility, amount of aid, conditions for aid or enforcing 
the terms and conditions of the aid; 

5. Organizations conducting certain studies for Charter School in accordance with 20 
U.S.C. § 1232g(b)(1)(F); 

6. Accrediting organizations in order to carry out their accrediting functions; 
7. Parents of a dependent student as defined in section 152 of the Internal Revenue Code 

of 1986; 
8. Individuals or entities, in compliance with a judicial order or lawfully issued subpoena. 
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Subject to the exceptions found in 34 C.F.R. § 99.31(a)(9)(i), reasonable effort must be 
made to notify the parent or eligible student of the order or subpoena in advance of 
compliance, so that the parent or eligible student may seek a protective order; 

9. Persons who need to know in cases of health and safety emergencies;
10. State and local authorities, within a juvenile justice system, pursuant to specific State 

law;
11. A foster family agency with jurisdiction over a currently enrolled or former student, a 

short-term residential treatment program staff responsible for the education or case 
management of a student, and/or a caregiver (regardless of whether the caregiver has 
been appointed as the student’s educational rights holder) who has direct responsibility 
for the care of the student, including a certified or licensed foster parent, an approved 
relative or non related extended family member, or a resource family, may access the 
current or most recent records of grades, transcripts, attendance, discipline, and online 
communication on platforms established by Charter School for student and parents, and 
any individualized education program (“IEP”) or Section 504 plan that may have been 
developed or maintained by Charter School; and/or

12. A victim of an alleged perpetrator of a crime of violence or a non-forcible sex offense. 
The disclosure may only include final results of the disciplinary proceedings conducted 
by Charter School with respect to that alleged crime or offense. Charter School may 
disclose the final results of the disciplinary proceeding, regardless of whether Charter 
School concluded a violation was committed. 

Solicitation and Disclosure of Student 
Information for Immigration Purposes 
Charter School shall observe the following:

1. Except as required by state or federal law or as required to administer a state or federally 
supported education program, Charter School officials and employees will not collect 
information or documents regarding citizenship or immigration status of students or their 
family members.

2. If Charter School possesses information that could indicate immigration status, citizenship 
status, or national origin information, Charter School will not use the acquired information to 
discriminate against any student or families or bar children from enrolling in or attending 
school.

3. If parents or guardians choose not to provide information that could indicate their or their 
children’s immigration status, citizenship status, or national origin, Charter School will not 
use such actions as a basis to discriminate against any students or families or bar children 
from enrolling or attending school.

4. Charter School will not allow school resources or data to be used to create a registry based 
on race, gender, sexual orientation, religion, ethnicity, or national origin.

5. During the enrollment process:
a. Where permitted by law, Charter School shall accept alternative means to 

establish residency, age, or other eligibility criteria for enrollment or programs, 
and those alternative means shall include among them documentation or 
information that are available to persons regardless of immigration status, 
citizenship status, or national origin, and that do not reveal information related to 
citizenship or immigration status.

b. Charter School will not inquire specifically about a student’s citizenship or 
immigration status or the citizenship or immigration status of a student’s parents 
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or guardians; nor shall personnel seek or require, to the exclusion of other 
permissible documentation or information, documentation or information that may 
indicate a student’s immigration status, such as a green card, voter registration, a 
passport, or citizenship papers.

c. Charter School will not collect entire social security numbers or cards or a 
statement that the parent or guardian does not possess a Social Security number 
for the purposes of enrollment, and failure to provide this information will not bar 
a student from enrolling or attending Charter School. However, the last four digits 
of an adult household member’s Social Security number may be solicited and/or 
collected if required to establish eligibility for federal benefit programs such as 
free or reduced-price meals. This Social Security information will only be 
collected for the limited purpose of establishing eligibility for federal benefit 
programs and will not affect student enrollment. 

6. Charter School will not release information to third parties for immigration-enforcement 
purposes, except as required by law or court order. Except for investigations of child abuse, 
child neglect, or child dependency, or when the subpoena served on the Charter School 
prohibits disclosure, Charter School shall provide parental or guardian notification of any 
court orders, warrants, or subpoenas before responding to such requests. 

The parent, guardian, or eligible student is not required to sign the consent form. If the parent, 
guardian or eligible student refuses to provide written consent for the release of student 
information that this not otherwise subject to release, Charter School shall not release the 
information. Charter School will permanently keep the consent notice with the record file.

Charter School personnel shall take the following steps upon receiving an information request 
related to a student’s or family’s immigration or citizenship status:

1. Notify a designated Charter School official about the information request.
2. Provide students and families with appropriate notice and a description of the 

immigration officer’s request.
3. Document any verbal or written request for information by immigration authorities. 
4. Unless prohibited, provide students and parents/guardians with any documents issued 

by the immigration-enforcement officer. 

Contract for Digital Storage, Management, 
and Retrieval of Student Records 
The Charter School may enter into a contract with a third party for the digital storage, 
management, and retrieval of student records and/or to authorize a third party provider of digital 
software to access, store, and use student records, provided that the contract meets the 
requirements of Education Code section 49073.1 and other applicable state and federal laws.

Record Keeping Requirements
Charter School will maintain a record of each request for access to and each disclosure of PII 
from the education records of each student for as long as the records are maintained. For each 
request, the record must include the following information: the parties who have requested or 
received the information and the legitimate interests the parties had in requesting or obtaining 
the information. 

For disclosures of PII to institutions that make disclosures of the information on behalf of 
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Charter School in accordance with 34 C.F.R. § 99.33(b), the record must include the names of 
the additional parties to which the receiving party may disclose the information on behalf of 
Charter School and the legitimate interests that each of the additional parties has in requesting 
or obtaining the information. 

These record keeping requirements do not apply to requests from or disclosure to parents or 
eligible students, Charter School officials with a legitimate purpose of inspecting the records, a 
party with written consent from the parent or eligible student, a party seeking directory 
information, or a party seeking or receiving the records as directed by a court order or 
subpoena. 

The records relating to disclosures of PII may be inspected by parents and eligible students, 
Charter School officials (or their assistants) responsible for the custody of the records, and 
parties authorized by regulations for the purpose of auditing the recordkeeping procedures of 
Charter School. 

Student cumulative records may not be removed from the premises of Charter School, unless 
the individual removing the record has a legitimate educational interest, and is authorized by the 
Principal, or by a majority of a quorum of the Board of Directors at a duly agendized meeting. 
Employees who remove student cumulative records or other student records from the Charter 
School premises without a legitimate educational interest and authorization may be subject to 
discipline. Employees are permitted to take student work-product, or other appropriate student 
records, off premises without authorization for legitimate academic purposes (e.g. grading 
work-product, assigning credit, reviewing materials for classroom discussion, etc.).

Complaints
Parents and eligible students have the right to file a complaint with the U.S. Department of 
Education concerning alleged failures by Charter School to comply with the requirements of 
FERPA. The name and address of the Office that administers FERPA is:

Student Privacy Policy Office
U.S. Department of Education
400 Maryland Avenue. S.W.
Washington, D.C. 20202-8520

Record Retention
Charter School complies with the definition and retention of student records as established in 
Title 5 of the California Code of Regulations (“CCR”) sections 431 through 438, per the 
following:

Mandatory Permanent Student Records
Must be maintained indefinitely or an exact copy thereof for every student who was enrolled in 
the charter school. These records are defined as:  

1. Legal name of student
2. Date of birth
3. Method of verification of birth date
4. Sex of student
5. Place of birth
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6. Name and address of parent of minor student
7. Address of minor student if different than above
8. An annual verification of the name and address of the parent and the residence of the 

student
9. Entering and leaving date of each school year and for any summer session or other 

extra session Subjects taken during each year, half year, summer session or quarter
10. If marks or credit are given, the mark or number of credits toward graduation allows for 

work taken.
11. Verification of or exemption from required immunizations
12. Date of high school graduation or equivalent

The mandatory permanent student record or a copy thereof shall be forwarded by the Charter 
School upon request of a public or private school in which the student has enrolled or intends to 
enroll. If the Charter School forwards the original mandatory permanent student record, a copy 
must be maintained by the Charter School. If the Charter School forwards a copy, the original 
must be maintained by the Charter School.

Mandatory Interim Student Records
Must be maintained until judged to be disposable defined as “when the student leaves the 
charter school or when their usefulness ceases.” These records may be destroyed during the 
third (3rd) school year following the determination that the records are disposable (i.e. 
2019-2020 records may be destroyed after July 1, 2023). These records are defined as: 

1. A log or record identifying those persons (except authorized school personnel) or 
organizations requesting or receiving information from the record. The log or record shall 
be accessible only to the legal parent or guardian or the eligible student, or a dependent 
adult student, or an adult student, or the custodian of records.

2. Health information, including Child Health Developmental Disabilities Prevention 
Program verification or waiver

3. Participation in special education programs including required tests, case studies, 
authorizations, and actions necessary to establish eligibility for admission or discharge

4. Language training records
5. Progress slips and/or notices 
6. Parental restrictions regarding access to directory information or related stipulations.
7. Parental or adult student rejoinders to challenged records and to disciplinary action
8. Parental authorizations or prohibitions of student participation in specific programs
9. Results of standardized tests administered within the preceding three years

The mandatory interim student record or a copy thereof shall be forwarded by the Charter 
School upon request of a public school in California in which the student has enrolled or 
intends to enroll. If the transfer is to an out of state or to a private school, the mandatory interim 
student record may be forwarded. If the Charter School forwards the original mandatory interim 
student record, a copy must be maintained by the Charter School until it is destroyed in 
accordance with this Policy. If the Charter School forwards a copy, the original must be 
maintained by the Charter School until destroyed in accordance with this Policy.

Permitted Student Records
May be maintained and may be destroyed when their usefulness ceases or after six (6) months 
following the student’s completion or withdrawal from school. These records are defined as:  

1. Objective counselor and/or teacher ratings
2. Standardized test results older than three years
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3. Routine discipline data
4. Verified reports of relevant behavioral patterns
5. All disciplinary notices
6. Attendance records not covered in  5 CCR § 400

Permitted student records may be forwarded upon a request by a public or private school in 
which a student is enrolling. If the Charter School forwards the original permitted student record, 
a copy must be maintained by the Charter School until it is destroyed in accordance with this 
Policy. If the Charter School forwards a copy, the original must be maintained by the Charter 
School until destroyed in accordance with this Policy.

 Freedom of Speech and Expression 
Policy
The Board of Directors of Bright Star Public Schools (“Bright Star” or the “Charter School”) 
respects students’ rights to express ideas and opinions, take stands, and support causes, 
whether controversial or not, through their speech, writing, printed materials, including the right 
of expression in official publications, and/or the wearing of buttons, badges and other insignia.

Definitions
Obscenity
When the (1) average person applying current community standards finds the work as a whole 
appeals to the prurient interest, (2) the work is patently offensive, and (3) the work lacks serious 
literary, artistic, political, or scientific value. Examples include pornography or sexually explicit 
material.

Defamation
Libel (written defamation) and Slander (oral defamation), which includes but is not limited to 
inaccurately attributing a statement to another, either on purpose for public officials (which 
includes Charter School staff) or by mistake for private officials, that mischaracterizes the 
statement.

Discriminatory Material
Material that demeans a person or group because of the person/group’s mental or physical 
disability, sex (including pregnancy and related conditions and parental status),  sexual 
orientation, gender, gender identity, gender expression, immigration status, nationality (including 
national origin, country of origin, and citizenship),  race or ethnicity (including ancestry, color, 
ethnic group identification, ethnic background, and traits historically associated with race, 
including but not limited to, hair texture and protective hairstyles such as braids, locks, and 
twist), religion (including agnosticism and atheism), religious affiliation, medical condition, 
genetic information, marital status, age, or association with a person or group with one or more 
of these actual or perceived characteristics or any other basis protected by federal, state, local 
law, ordinance or regulation that has the purpose of humiliating, offending, or provoking a 
person/group. 
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Harassment (Including Sexual Harassment), Intimidation and/or 
Bullying
Severe or pervasive physical or verbal act or conduct, including communications made in writing 
or by means of an electronic act. Bullying includes one or more acts committed by a student or 
group of students that may constitute sexual harassment, hate violence, or creates an 
intimidating and/or hostile educational environment, directed toward one or more students that 
has or can be reasonably predicted to have the effect of one or more of the following: (1) placing 
a reasonable student or students in fear of harm to that student’s or those students’ person or 
property, (2) causing a reasonable student to experience a substantially detrimental effect on his 
or her physical or mental health, (3) causing a reasonable student to experience a substantial 
interference with his or her academic performance, (4) causing a reasonable student to 
experience a substantial interference with his or her ability to participate in or benefit from the 
services, activities, or privileges provided by the Charter School.

Fighting Words
Words likely to cause (1) the average person to fight or (2) the creation of a clear and present 
danger of violence, unlawful acts in violation of lawful school regulations, or the substantial 
disruption of school. 

Vulgarity and/or Profanity
The continual use of curse words by a student, even after warning.

Violating Privacy
Publicizing or distributing confidential or private material without permission. 

On-Campus Expression
Student free speech rights include, but are not limited to, the use of bulletin boards, the 
distribution of printed materials or petitions, the wearing of buttons, badges, and other insignia, 
and the right of expression in official publications, whether or not the publications or other 
means of expression are supported financially by the school or by use of school facilities. 
Student expression on the Charter School website and online media shall generally be afforded 
the same protections as print media within the Policy. 

Student freedom of expression shall be limited only as allowed by state and federal law in order 
to maintain an orderly school environment and to protect the rights, health, and safety of all 
members of the school community. Unprotected Expression includes the following: obscenity; 
defamation; discriminatory material; harassment (including sexual harassment), intimidation 
and/or bullying; fighting words; vulgarity and/or profanity; or violating privacy as defined above. 
Also prohibited shall be material that incites a clear and present danger of the commission of 
unlawful acts on school premises or the violation of lawful school regulations or the substantial 
disruption of the orderly operation of the Charter School.

Distribution of Circulars, Un-Official 
Newspapers, and Other Printed Matter
Free inquiry and exchange of ideas are essential parts of a democratic education. Students 
shall be allowed to distribute circulars, leaflets, newspapers, and pictorial or other printed 
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matter, and to circulate petitions, subject to the following specific limitations:

1. Leaflets, pictorial and other printed matter to be distributed shall be submitted to the 
Charter School Principal or designee at least one (1) school day prior to distribution. 
The Charter School Principal or designee shall review material submitted in a 
reasonable amount of time and shall allow the approved material to be distributed 
according to the time and manner established by this Policy. The Charter School 
Principal or designee shall notify student(s) if distribution will be granted or denied (and if 
denied, why distribution is not in compliance with this Policy). 

2. Distribution, free or for a fee, may take place before school, after school, and/or during 
lunch provided there is no substantial disruption in the school programs (as determined 
by the Charter School Principal). Distribution may not occur during instructional time 
and should not occur in locations that disrupt the normal flow of traffic within the school 
or at school entrances. 

3. The manner of distribution shall be such that coercion is not used to induce students to 
accept the printed matter or to sign petitions.

4. The solicitation of signatures must not take place in instructional classes or school 
offices, nor be substantially disruptive to the school program (as determined by the 
Charter School Principal or designee).

The Charter School Principal or designee shall work with student government representatives 
in the development of these procedures. Student responsibilities shall be emphasized.

Official School Publications
Student editors of official school publications shall be responsible for assigning and editing the 
news, editorial, and feature content of their publications subject to the limitations of this Policy. 
However, it shall be the responsibility of the journalism staff adviser(s) of student publications to 
supervise the production of the student staff, to maintain professional standards of English and 
journalism, and to maintain the provisions of this Policy.2 The journalism staff adviser(s) shall 
help the student editors judge the literary value, newsworthiness and propriety of materials 
submitted for publication. 

There shall be no prior restraint of material prepared for official school publications except 
insofar as it violates this Policy. Charter School officials shall have the burden of showing 
justification without undue delay prior to a limitation of student expression under this Policy. If 
the journalism staff adviser(s) consider material submitted for publication to violate this Policy, 
he or she will notify the student without undue delay and give specific reasons why the 
submitted material may not be published. The student should be given the opportunity to modify 
the material or appeal the decision of the journalism staff adviser to the Charter School 
Principal.

Buttons, Badges, and Other Insignia of 
Symbolic Expression
Students shall be permitted to wear buttons, badges, armbands, and other insignia as a form of 

2 “Official school publications” refers to material produced by students in the journalism, newspaper, 
yearbook, or writing classes and distributed to the student body either free or for a fee.
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expression, subject to the prohibitions enumerated in this Policy.

Use of Bulletin Boards
Students will be provided with bulletin boards, upon request and subject to availability, for use in 
posting student materials on campus locations convenient to student use. Where feasible, the 
location and quantity of such bulletin boards shall be by mutual agreement of student 
government representatives and Charter School administration. Posted material must be in 
compliance with other sections of this Policy, particularly regarding the distribution of materials 
and prohibited speech. Students may not post or distribute materials regarding the meetings of 
non-curricular student-initiated groups. 

Organized Demonstrations
Students have the right to lawful organized on-campus demonstrations, subject to the provisions 
of this Policy and applicable law. Demonstrations that incite students to create a clear and 
present danger of the commission of unlawful acts on school premises or the violation of lawful 
school regulations, or demonstrations that substantially disrupt the orderly operation of the 
school are prohibited.

No individual student may demonstrate in the name of the Charter School or as an official 
school group at any time unless authorized by the Charter School to participate in the activity.  

No student may participate in an organized demonstration that occurs during the hours of 
mandatory school attendance unless sanctioned by the Charter School and supervised by a 
designated Charter School employee.  Missing school to attend an organized demonstration is 
not an excused absence. The Charter School will follow its Attendance Policy when determining 
consequences for students which may include but are not limited to detention, a low grade for a 
missed test, or receiving a truancy letter. The Charter School will follow its Suspension and 
Expulsion Policy when determining consequences for students if Charter School policy is 
violated. 

Student Speeches
If a student is selected to speak at a Charter School sponsored event, including but not limited 
to graduation or school assemblies, Charter School has the right to review the pre-prepared 
speech to ensure that unprotected speech is not included. If unprotected speech is included, the 
student will be given the opportunity to revise the speech or deliver a modified speech. If not 
revised or removed, the student will not be permitted to speak at the Charter School sponsored 
event.

Off-Campus Expression
Off-campus student expression, including but not limited to student expression on off-campus 
internet web sites, is generally constitutionally protected but shall be subject to discipline when 
there is a sufficient nexus between the speech and the school. 

Relevant considerations include:
1. The degree and likelihood of harm to the Charter School (staff, students, volunteers, 

and/or property) caused or augured by the expression, 
2. Whether it is reasonably foreseeable that the expression would reach and impact the 

Charter School, and 
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3. The relation between the content and/or context of the expression and the Charter 
School. There is always a sufficient nexus between the expression and the Charter 
School when the Charter School reasonably concludes that it faces a credible, 
identifiable threat of school violence. 

The Charter School Principal or designee shall document the impact the expression had or 
could be expected to have on the educational program. Off-campus expression that results in 
the material disruption of classwork or involves substantial disorder or invasion of the rights of 
others may be subject to discipline. 

Off-campus expression may result in discipline if the expression involves but is not limited to: 
a. Serious or severe bullying or harassment targeting particular individuals;
b. Threats aimed at teachers or other students;
c. The failure to follow rules concerning lessons, the writing of papers, the use of 

computers, or participation in other online school activities; or
d. Breaches of school security devices. 

Enforcement
1. Upon learning that students are considering actions in the areas covered by this Policy 

they will be informed of the possible consequences of their action under each specific 
circumstance. The Charter School Principal shall ensure that due process is followed 
when resolving disputes regarding student freedom of expression. 

2. This Policy does not prohibit or prevent the Charter School Governing Board from 
adopting otherwise valid rules and regulations relating to oral communications by 
students upon the Charter School campus. 

3. No Charter School employee shall be dismissed, suspended, disciplined, reassigned, 
transferred, or otherwise retaliated against solely for acting to protect a student engaged 
in the conduct authorized under this Policy, or refusing to infringe upon conduct that is 
authorized under this Policy, the First Amendment to the United States Constitution, or 
Section 2 of Article I of the California Constitution.

4. Charter School shall not make or enforce a rule subjecting a student to disciplinary 
sanctions solely on the basis of conduct that is speech or other communication that, 
when engaged in outside of the campus, is protected from governmental restriction by 
the First Amendment to the United States Constitution or Section 2 of Article I of the 
California Constitution.

Complaints and Appeals
The following procedures shall be used to address general disputes regarding student freedom 
of speech and expression:
 

1. The student and faculty member shall first attempt to resolve the problem internally. 
2. If the student and faculty member are unable to resolve the dispute, the student and/or 

faculty member may bring the matter to the Charter School Principal or designee, who 
shall hear both sides and strive to resolve the dispute as quickly as possible. 

3. Any student or faculty member may appeal the decision of the Charter School Principal 
or designee to the Board who shall render a decision within a reasonable period of time 
after receipt of the appeal. The appeal by the student must be made within five (5) 
school days from the time the unsatisfactory decision was rendered.
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A student who feels their freedom of expression was unconstitutionally limited and/or limited on 
the basis of discrimination may file a complaint with Charter School through following the 
Charter School’s General Complaint Policies and Procedures. 

 Staff/Student Interaction Policy
Bright Star Schools (“Bright Star” or “Charter School”) recognizes its responsibility to make and 
enforce all rules and regulations governing student and employee behavior to bring about the 
safest and most learning-conducive environment possible.

Corporal Punishment
Corporal punishment shall not be used as a disciplinary measure against any student. Corporal 
punishment includes the willful infliction of, or willfully causing the infliction of, physical pain on a 
student.

For purposes of this policy, corporal punishment does not include an employee’s use of force 
that is reasonable and necessary to protect the employee, students, staff or other persons or to 
prevent damage to property.

For clarification purposes, the following examples are offered for direction and guidance of 
School personnel:

Examples of PERMITTED actions (NOT corporal punishment)
1. Requiring an athletic team to participate in strenuous physical training activities designed 

to strengthen or condition team members or improve their coordination, agility, or 
physical skills;

2. Engaging in group calisthenics, team drills, or other physical education or voluntary 
recreational activities.

Examples of PROHIBITED actions (corporal punishment)
1. Hitting, shoving, pushing, or physically restraining a student as a means of control;
2. Making unruly students do push-ups, run laps, or perform other physical acts that cause 

pain or discomfort as a form of punishment;
3. Paddling, swatting, slapping, grabbing, pinching, kicking, or otherwise causing physical 

pain.

Boundaries Defined
For the purposes of this policy, the term “Boundaries” is defined as acceptable professional 
behavior by staff members while interacting with a student. Trespassing beyond the Boundaries 
of a student/teacher or student/educator relationship is deemed an abuse of power and a 
betrayal of public trust.

Unacceptable and Acceptable Behavior
This policy is intended to guide all School faculty and staff in conducting themselves in a way 
that reflects the high standards of behavior and professionalism required of school employees 
and to specify the boundaries between students and staff.
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Although this policy gives specific, clear direction, it is each staff member’s obligation to avoid 
situations that could prompt suspicion by parents, students, colleagues, or school leaders.

Some activities may seem innocent from a staff member’s perspective but may be perceived as 
flirtation or sexual insinuation from a student or parental point of view. The purpose of the 
following lists of unacceptable and acceptable behaviors is not to restrain innocent, positive 
relationships between staff and students, but to prevent relationships that could lead to or may 
be perceived as inappropriate, or sexual misconduct, or “grooming.” Grooming is defined as an 
act or series of acts by a sexual predator to gain physical and/or emotional control by gaining 
trust (of staff and/or family and a minor) and desensitizing the minor to various forms of touching 
and other intimate interaction.

Staff members must understand their own responsibilities for ensuring that they do not cross the 
boundaries as written in this policy. If a student specifically requests that he or she not be 
touched, then that request must be honored. Violations could subject the teacher or staff 
member to discipline up to and including termination. Disagreeing with the wording or intent of 
these established boundaries will be considered irrelevant for any required disciplinary 
purposes. Thus, it is critical that all employees study this policy thoroughly and apply its spirit 
and intent in their daily activities.

Unacceptable Behaviors
These lists (and any subsequent lists) are not meant to be all-inclusive, but rather, illustrative of 
the types of behavior we intend to address by this policy.

a. Giving gifts to an individual student that are of a personal and intimate nature
b. Kissing of ANY kind
c. Massage [ Prohibited in athletics unless provided by massage therapist or other 

certified professional in an open public location. Coaches may not perform massage or 
rub-down. Permitted in special education only as instructed under an IEP or 504 plan.]

d. Any type of unnecessary physical contact with a student in a private situation
e. Intentionally being alone with a student away from the School
f. Making, or participating in, sexually inappropriate comments
g. Sexual jokes or jokes/comments with sexual double entendre
h. Seeking emotional involvement (which can include intimate attachment) with a student 

beyond the normative care and concern required of an educator
i. Listening to or telling stories that are sexually oriented
j. Discussing inappropriate personal troubles or intimate issues with a student in an 

attempt to gain their support and understanding
k. Becoming involved with a student so that a reasonable person may suspect 

inappropriate behavior
l. Giving students a ride to/from school or school activities without parent permission
m. Being alone in a room with a student at the School with the door closed
n. Allowing students in your home without signed parent permission for a preplanned and 

precommunicated educational activity that must include another educator, parent, or 
other responsible adult

o. Remarks about the physical attributes or physiological development of anyone. This 
includes comments such as “Looking fine!” or “Check out that [body part].”

p. Excessive attention toward a particular student
q. Sending emails, text messages, instant messages, Facebook messages, MySpace 

responses, Tweets, or letters to students or chatting electronically with students if the 
content is not about school activities
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r. Being “friends” with a student on Facebook, Twitter, MySpace, or any other social 
media site

s. Wrestling with students or other staff members except in the context of a formal 
wrestling program.

t. Tickling or piggyback rides
u. Using profanity with or to a student
v. Involving student in non-educational or non-school related issues, including, but not 

limited to, the staff member’s employment issues

Acceptable Behaviors
a. Pats on the shoulder or back
b. Handshakes
c. “High-fives” and hand slapping
d. When age appropriate, touching face to check temperature, wipe away a tear, remove 

hair from face, or other similar types of contact
e. Placing TK through second grade students on one’s lap for purposes of comforting the 

child for a short duration only
f. Holding hands while walking with small children or children with significant disabilities
g. Assisting with toileting of small or disabled children in view of another staff member
h. Touch required under an IEP or 504 Plan
i. Reasonable restraint of a violent person to protect self, others, or property
j. Obtaining formal written pre-approval from Principal to take students off school 

property for activities such as field trips or competitions, including parent’s written 
permission and waiver form for any sponsored after-school activity whether on or off 
campus

k. Emails, text-messages, phone conversations, and other communications to and with 
students, if permitted, must be professional and pertain to school activities or classes 
(communication should be initiated via transparent [non-private] school-based 
technology and equipment)

l. Keeping the door wide open when alone with a student
m. Keeping reasonable and appropriate space between you and the student
n. Stopping and correcting students if they cross your own personal boundaries, including 

touching legs, or buttocks, frontal hugs, kissing, or caressing
o. Keeping administration informed when a significant issue develops about a student, 

such as a change in demeanor or uncharacteristic behavior
p. Keeping after-class discussions with a student professional and brief
q. Immediately asking for advice from senior staff or administration if you find yourself in a 

difficult situation related to boundaries
r. Involving your supervisor in discussion about boundaries situations that have the 

potential to become more severe (including but not limited to: grooming or other red 
flag behaviors observed in colleagues, written material that is disturbing, or a student’s 
fixation on an adult)

s. Making detailed notes about an incident that in your best judgment could evolve into a 
more serious situation later

t. Recognizing the responsibility to stop Unacceptable Behaviors of students and/or 
co-workers

u. Asking another staff member to be present, or within close supervisory distance, when 
you must be alone with a student after regular school hours

v. Prioritizing professional behavior during all moments of student contact
w. Asking yourself if any of your actions, which are contrary to these provisions, are worth 

108



sacrificing your job and career.

This policy does not prevent: 1) touching a student for the purpose of guiding them along a 
physical path; 2) helping them up after a fall; or 3) engaging in a rescue or the application of 
Cardiopulmonary Resuscitation (CPR) or other emergency first-aid. Nor does it prohibit the use 
of reasonable force and touching in self-defense or in the defense of another. Restraining a 
child who is trying to engage in violent or inappropriate behavior is also allowed. Only such force 
as necessary to defend one’s self, another person, or the child or to protect property is legally 
permitted. Excessive force is prohibited.

Reporting Violations
When any staff member, parent, or student becomes aware of a staff member (or volunteer, 
guest, vendor) having crossed the boundaries specified in this policy, or has a strong suspicion 
of misconduct, he or she must report the suspicion to the Supervisor promptly. Reasonable 
suspicion means something perceived in spite of inconclusive or slight evidence. It is based on 
facts that would lead a reasonable person to believe the conduct occurred. Prompt reporting is 
essential to protect students, the suspected staff member, any witnesses, and the school as a 
whole. Employees must also report to the administration any awareness of, or concern about, 
student behavior that crosses boundaries, or any situation in which a student appears to be at 
risk for sexual abuse.

Investigating
The Human Resource Department will promptly investigate and document the investigation of 
any allegation of sexual misconduct or inappropriate behavior by a staff member, using such 
support staff or outside assistance, as he or she deems necessary and appropriate under the 
circumstances. Throughout this fact-finding process, the investigating administrator, and all 
others privy to the investigation, shall protect the privacy interests of any affected student(s) 
and/or staff member(s) including any potential witnesses, as much as possible. The 
investigating administrator shall promptly notify the Executive Leadership Team of the existence 
and status of any investigations. Upon completion of any such investigations, the Human 
Resource Department shall report to the Executive Leadership Team any conclusions reached. 
The investigating administrator shall consult with legal counsel, as appropriate, prior to, during, 
and after conducting any investigation.

Consequences
Staff members who have violated this policy will be subject to appropriate disciplinary action, 
and where appropriate, will be reported to authorities for potential legal action.

 Nondiscrimination Statement
Bright Star Schools (“[Bright Star” or the “Charter School”) does not discriminate against any 
person on the basis of actual or perceived disability, gender, gender identity, gender expression, 
nationality, race or ethnicity, citizenship, immigration status, religion, religious affiliation, sexual 
orientation, pregnancy status, or any other characteristic that is contained in the definition of 
hate crimes in the California Penal Code.

The Charter School Board of Directors shall not refuse to approve the use or prohibit the use of 
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any textbook, instructional material, supplemental instructional material, or other curriculum for 
classroom instruction or any book or other resource in a school library on the basis that it 
includes a study of the role and contributions of Native Americans, African Americans, Latino 
Americans, Asian Americans, Pacific Islanders, European Americans, LGBTQ+ Americans, 
persons with disabilities, or members of other ethnic, cultural, religious, or socioeconomic status 
groups. 

Bright Star adheres to all provisions of federal law related to students with disabilities, including, 
but not limited to, Section 504 of the Rehabilitation Act of 1973, Title II of the Americans with 
Disabilities Act of 1990 (“ADA”), and the Individuals with Disabilities Education Improvement Act 
of 2004 (“IDEA”).

Bright Star does not discourage students from enrolling or seeking to enroll in Charter School 
for any reason, including, but not limited to, academic performance, disability, neglect or 
delinquency, English proficiency, for being homeless or a foster/mobile youth, economic 
disadvantage, nationality, race, ethnicity, or sexual orientation. Charter School shall not 
encourage a student currently attending Charter School to disenroll or transfer to another school 
based on any of the aforementioned reasons except in cases of expulsion and suspension or 
involuntary removal in accordance with Bright Star’s charter and relevant policies.

Bright Star does not request nor require student records prior to a student’s enrollment.

Bright Star is committed to providing an educational atmosphere that is free of unlawful 
harassment under Title IX of the Education Amendments of 1972 (sex); Titles IV, VI, and VII of 
the Civil Rights Act of 1964 (race, color, or national origin); The Age Discrimination Act of 1975; 
the IDEA; and Section 504 and Title II of the ADA (mental or physical disability).

Bright Star also prohibits sexual harassment, including cyber sexual bullying, and harassment 
based upon pregnancy, childbirth or related medical conditions, race or ethnicity, religion, 
religious affiliation, creed, color, citizenship, immigration status, gender, gender identity, gender 
expression, national origin or ancestry, physical or mental disability, medical condition, marital 
status, age, sexual orientation, or any other basis protected by federal, state, local law, 
ordinance or regulation.

Bright Star does not condone or tolerate harassment of any type, including but not limited to 
unlawful discrimination, intimidation, or bullying, including cyber sexual bullying, by any 
employee; independent contractor or other person with which the Charter School does 
business; student; volunteer; or community member regardless of position or gender. Bright Star 
will promptly and thoroughly investigate any complaint of harassment and take appropriate 
corrective action, if warranted.

Inquiries, complaints, or grievances regarding harassment as described in this section, above, 
should be directed to the Charter School Uniform Complaint Procedures (“UCP”) Compliance 
Officer:

Angelina Calderón, Vice President, Public Affairs
acalderon@brightstarschools.org
Bright Star Schools

Mailing Address 5101 Santa Monica Blvd Ste 8, PMB 93, Los Angeles, CA 90029
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(323) 954-9957 x1023

The lack of English language skills will not be a barrier to admission or participation in Bright 
Star’s programs or activities. Bright Star prohibits retaliation against anyone who files a 
complaint or who participates or refuses to participate in a complaint investigation.

The Charter School’s Nondiscrimination Statement relevant to employees is located within 
Bright Star’s Employee Handbook.

Education for Homeless Children and  
Youth Policy
 
The Bright Star Schools (“Charter School” or the “Charter School”) Governing Board desires to 
ensure that homeless children and youth are provided with equal access to its educational 
program, have an opportunity to meet the same challenging State academic standards, are 
provided a free and appropriate public education, are not stigmatized or segregated on the 
basis of their status as homeless, and to establish safeguards that protect homeless students 
from discrimination on the basis of their homelessness. 

Definition of Homeless Children and Youth
The term “homeless children and youth” means individuals who lack a fixed, regular and 
adequate nighttime residence and includes children and youth who (42 U.S.C. § 11434a): 

1. Are sharing the housing of other persons due to loss of housing, economic hardship, 
or a similar reason; are living in motels, hotels, trailer parks, or camping grounds due 
to the lack of alternative adequate accommodations; are living in emergency or 
transitional shelters; or are abandoned in hospitals; 

2. Have a primary nighttime residence that is a public or private place not designed for 
or ordinarily used as regular sleeping accommodations for human beings;

3. Are living in cars, parks, public spaces, abandoned buildings, substandard housing, 
bus or train stations, or similar settings; and/or

4. Migratory children and unaccompanied youth (youth not in the physical custody of a 
parent or guardian) may be considered homeless if they meet the above definition of 
“homeless.” 

Homeless status is determined in cooperation with the parent or guardian. In the case of 
unaccompanied youth, status is determined by the Charter School Liaison.

Charter School Liaison
The Principal designates the following staff person as the Charter School Liaison for homeless 
students (42 U.S.C. § 11432(g)(1)(J)(ii)):

Marni Parsons, VP of Student and Family Services, Bright Star Schools
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Mailing Address: 5101 Santa Monica Blvd Ste 8, PMB 93,  Los Angeles, CA 90029
mparsons@brightstarschools.org
323-954-9957 x 1004

The Charter School Liaison shall ensure that the following requirements are fulfilled by the 
Charter School (42 U.S.C. § 11432(g)(6)):

1. Homeless students are identified by Charter School personnel, through outreach and 
coordination activities with other entities and agencies, and through the annual 
housing questionnaire administered by the Charter School. 

2. Homeless students enroll in and have a full and equal opportunity to succeed at 
Charter School.

3. Homeless students and families receive educational services for which they are 
eligible, including: services through Head Start programs (including Early Head Start 
programs) under the Head Start Act; early intervention services under part C of the 
Individuals with Disabilities Education Act (“IDEA”); any other preschool programs 
administered by Charter School, if any; and referrals to health care services, dental 
services, mental health services, substance abuse services, housing services, and 
other appropriate services.

4. Parents/guardians are informed of the educational and related opportunities 
available to their children and are provided with meaningful opportunities to 
participate in the education of their children.

5. Public notice of the educational rights of homeless children is disseminated at places 
frequented by parents or guardians of such youths, and unaccompanied youths, 
including schools, shelters, public libraries, and soup kitchens, and in a manner and 
form understandable to the parents and guardians of homeless youth and 
unaccompanied youth.

6. Enrollment/admissions disputes are mediated in accordance with law, Charter 
School charter, and Board policy.

7. Parents/guardians and any unaccompanied youth are fully informed of all 
transportation services, as applicable.

8. Charter School personnel providing services receive professional development and 
other support.

9. The Charter School Liaison collaborates with State coordinators and community and 
school personnel responsible for the provision of education and related services to 
homeless children and youths.

10. Unaccompanied youth are enrolled in school; have opportunities to meet the same 
challenging State academic standards as the State establishes for other children and 
youth; and are informed of their status as independent students and that the youths 
may obtain assistance from the Charter School Liaison to receive verification of such 
status for the purposes of the Free Application for Federal Student Aid.

The California Department of Education (“CDE”) publishes a list of the contact information for 
the Homeless Education Liaisons in the state, which is available at: 
https://www.cde.ca.gov/sp/hs/

Enrollment
The Charter School will work with homeless students and their parent/guardian to ensure that 
each student is placed in the least restrictive educational programs, and has access to the 
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academic resources, services, and extracurricular and enrichment activities that are available to 
all students, including, but not necessarily limited to, interscholastic sports. All decisions 
regarding a homeless student’s education and placement will be based on the best interest of 
the child and shall consider, among other factors, educational stability and the opportunity to be 
educated in the least restrictive educational setting necessary to achieve academic progress.

Charter School shall immediately admit/enroll the student for which the Charter School is a 
School of Origin. “School of Origin” means the school that the child or youth attended when 
permanently housed or the school in which the child or youth was last enrolled.

Charter School shall also immediately enroll a homeless youth who seeks to enroll in the 
Charter School, if the youth would otherwise be eligible to attend and subject to the Charter 
School’s capacity and pursuant to the procedures stated in the Charter School charter and 
Board policy. A homeless youth who is enrolled will have the right to attend classes and 
participate fully in school activities, including extracurricular activities. 

The youth shall be immediately enrolled even if the student lacks records normally required for 
enrollment (such as previous academic records, records of immunizations, other required health 
records, proof of residency) or has missed application or enrollment deadlines during any period 
of homelessness. Records will immediately be requested from the previous school. (42 U.S.C. § 
11432(g)(3)(C); Education Code Section 48850(a)(3)(A).)

If the student needs to obtain immunizations or does not possess immunization or other medical 
records, the Principal or designee shall refer the parent/guardian to the Charter School Liaison. 
The Charter School Liaison shall assist the parent/guardian in obtaining the necessary 
immunizations or records for the student. (42 U.S.C. § 11432(g)(3)(C).)

A homeless youth may remain in the student’s school of origin for the entire period for which the 
youth is homeless. Homeless students have the right to remain in their school of origin following 
the termination of the child’s status as a homeless student as follows:

1. For students in Kindergarten through eighth grade, inclusive, the student will be 
allowed to continue in the school of origin through the duration of the academic 
year in which the student’s status changed. 

2. For students enrolled in high school, the student will be allowed to continue in the 
school of origin through graduation. 

If the Charter School operates an intersession program, Charter School shall grant priority 
access to homeless students. Notwithstanding any other law, if the homeless student will be 
moving during an intersession period, the pupil’s parent, guardian, educational rights holder 
(“ERH”), Indian custodian3 in the case of an Indian child, or, if none of the preceding are 
applicable, an accompanied homeless student themselves shall determine which school the 
pupil attends for the intersession period, if applicable. “Intersession program” means an 
expanded learning program offered by the Charter School on nonschooldays, including, but not 
limited to, summer school. “Indian custodian” is as the term is defined in Section 1903 of Title 25 
of the United States Code.

. 

3  “Indian custodian” means any Indian person who has legal custody of an Indian child under tribal law or custom 
or under State law or to whom temporary physical care, custody, and control has been transferred by the parent of 
such child. Section 1903 of Title 25 of the United States Code
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Enrollment Disputes
If a dispute arises over admissions/enrollment, the student shall be immediately admitted 
(subject to Charter School’s capacity and pursuant to the procedures stated in the Charter 
School charter and Board policy), pending final resolution of the dispute, including all available 
appeals. The parent/guardian shall be provided with a written explanation of the 
admission/enrollment decision, including an explanation of the parent/guardian's right to appeal 
the decision. The parent/guardian shall also be referred to the Charter School Liaison. The 
Charter School Liaison shall carry out the Board-adopted dispute resolution and complaint 
process as expeditiously as possible after receiving notice of the dispute. (42 U.S.C. § 
11432(g)(3)(E).)

Housing Questionnaire
Charter School shall administer a housing questionnaire for purposes of identifying homeless 
children and youth. Charter School shall ensure that the housing questionnaire is based on the 
best practices developed by the CDE. Charter School shall annually provide the housing 
questionnaire to all parents/guardians of students and to all unaccompanied youths at Charter 
School. The housing questionnaire shall include an explanation of the rights and protections a 
student has as a homeless child or youth or as an unaccompanied youth. The housing 
questionnaire shall be available in paper form. The housing questionnaire shall be available in 
the primary language other than English spoken by fifteen (15) percent or more of the students 
enrolled at Charter School and shall be translated into other languages upon request of a 
student’s parent/guardian or an unaccompanied youth. Charter School shall collect the 
completed housing questionnaires and annually report to the CDE the number of homeless 
children and youths and unaccompanied youths enrolled. (Education Code Section 48851.)

Comparable Services
Each homeless child or youth shall promptly be provided services comparable to services 
offered to other students in Charter School such as (42 U.S.C. § 11432(g)(4)):

● Transportation services
● Educational services for which the child or youth meets eligibility criteria, such as 

educational programs for students with disabilities and educational programs for 
students with limited English proficiency

● Charter School nutrition programs

Transportation
In the event that Charter School provides transportation services to all Charter School students, 
Charter School shall provide comparable transportation services to each homeless child or 
youth attending Charter School, as noted above. (42 U.S.C. § 11432(g)(4).)

If the Charter School does not otherwise provide transportation services to all Charter School 
students, Charter School shall ensure that transportation is provided for homeless students to 
and from Charter School, at the request of the parent or guardian (or Charter School Liaison), if 
Charter School is the student’s school of origin. (42 U.S.C. § 11432(g)(1)(J).) Transportation 
provided by Charter School will be adequate and appropriate for the Student’s situation, but 
Charter School does not commit to any one method of transportation for all youth. 
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Eligibility for Extracurricular Activities
A homeless child or youth shall be immediately deemed to meet all residency requirements for 
participation in interscholastic sports or other extracurricular activities.

Waiver of Fees for Afterschool Programs
The Charter School shall not charge any student who is a homeless youth any family fees 
associated with an After-School Education and Safety (“ASES”) Program operated by the 
Charter School.

Professional Development
All administrators, teachers and employees of Charter School, including the Charter School 
Liaison, will be provided professional development on the identification, services, and sensitivity 
necessary when dealing with homeless children and youth. The Charter School Liaison will 
send verification that the Charter School is providing the required training to school personnel 
providing services to youth experiencing homelessness at least annually. (Education Code 
Section 48852.5(c)(2).)

High School Graduation Requirements 
Homeless students who transfer to the Charter School any time after the completion of their 
second year of high school shall be exempt from any of the Charter School’s graduation 
requirements that are in excess of the California minimum graduation requirements specified in 
Education Code section 51225.3 (“additional graduation requirements”) unless  Charter School 
makes a finding that the student is reasonably able to complete the Charter School’s graduation 
requirements by the end of the student’s fourth year of high school. 

To determine whether a homeless student is in their third or fourth year of high school, either the 
number of credits the student has earned to the date of transfer,  the length of the student’s 
school enrollment, or, for pupils with significant gaps in school attendance, the pupil’s age as 
compared to the average age of pupils in the third or fourth year of high school may be used, 
whichever will qualify the student for the exemption. 

Within thirty (30) calendar days of the date that a student who may qualify for exemption under 
the above requirements transfers into the Charter School, the Charter School shall notify the 
student, the student’s educational rights holder, and the Charter School Liaison of the availability 
of the exemption and whether the student qualifies for an exemption.

The Charter School shall notify and consult with students who are exempted from the Charter 
School’s additional graduation requirements and the student’s ERH. The consultation shall 
include all of the following:

1. Discussion regarding how any of the requirements that are waived may affect the pupil’s 
postsecondary education or vocation plans, including the ability to gain admission to a 
postsecondary educational institution.

2. Discussion and information about other options available to the pupil, including, but not 
limited to, a fifth year of high school, possible credit recovery, and any transfer 
opportunities available through the California Community Colleges.

3. Consideration of the pupil’s academic data and any other information relevant to making 
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an informed decision on whether to accept the exemption.

If a homeless student who was eligible for an exemption and 1) was not properly notified of the 
availability of the exemption, or 2) previously declined the exemption pursuant to this Policy, the 
Charter School shall exempt the student within thirty (30) days of the exemption request, if an 
exemption is requested by the student or the student’s ERH and the student at one time 
qualified for the exemption, even if the student is no longer homeless.

An eligible student’s exemption from the Charter School’s additional graduation requirements 
will continue to apply while the student is enrolled in the Charter School or if the student 
transfers to another school even after the student no longer meets the definition of a homeless 
child.

The Charter School shall not require or request that a student transfer schools in order to qualify 
the student for the exemption. Nor shall a student, a student’s parent/guardian or educational 
rights holder, or a student’s social worker or probation officer request a transfer solely to qualify 
for an exemption from the Charter School’s additional graduation requirements. 

If a student who is exempted from the Charter School’s additional graduation requirements 
completes the California minimum coursework requirements specified in Education Code 
section 51225.3 before the end of the student’s fourth year of high school and would otherwise 
be entitled to remain in attendance at the Charter School, the Charter School shall not require or 
request that the student graduate before the end of the student’s fourth year of high school.

If the Charter School determines the student is reasonably able to complete the Charter 
School’s graduation requirements by the end of the student’s fifth year of high school, the 
Charter School shall do the following:

1. Consult with the student and the ERH of the student’s option to remain at the Charter 
School for a fifth year to complete the Charter School’s graduation requirements.

2. Consult with the student, and the educational rights holder for the student, about how 
remaining in school for a fifth year to complete the Charter School’s graduation 
requirements will affect the student’s ability to gain admission to a postsecondary 
educational institution.

3. Consult with and provide information to the student about transfer opportunities available 
through the California Community Colleges.

4. Permit the student to stay at the Charter School for a fifth year to complete the Charter 
School’s graduation requirements upon agreement with the student, if the student is 18 
years of age or older, or, if the student is under 18 years of age, upon agreement with 
the educational rights holder for the student.

5. Consult with the student, and the student’s ERH, regarding the student’s option to 
remain in the school of origin.

Through January 1, 2028, upon making a finding that a homeless student is not reasonably 
able to complete the Charter School’s additional graduation requirements but is 
reasonably able to complete state coursework requirements specified in Education 
Code Section 51225.3 within the student’s fifth year of high school, the Executive Director or 
designee shall exempt the pupil from Charter School’s graduation requirements and provide 

116



pupil the option of remaining in school for a fifth (5th) year to complete the statewide 
coursework requirements. Charter School shall consult with the homeless student and the ERH 
regarding all of the following: 

1. The pupil’s option to remain in school for a fifth year to complete the statewide 
coursework requirements.

2. How waiving the local educational requirements and remaining in school for a fifth year 
may affect the pupil’s postsecondary education or vocation plans, including the ability to 
gain admission to a institution of higher education.

3. Whether any other options are available to the pupil, including, but not limited to, 
possible credit recovery, and any transfer opportunities available through the California 
Community Colleges.

4. The pupil’s academic data and any other information relevant to making an informed 
decision on whether to accept the exemption and option to remain in school for a fifth 
year to complete the statewide coursework requirements.

If a homeless student is not eligible for an exemption in the year in which the pupil transfers 
between schools, because Charter School makes a finding that the pupil is reasonably able to 
complete Charter School’s additional  graduation requirements in time to graduate from high 
school by the end of the pupil’s fourth year of high school, then Charter School shall do the 
following:

1. Within the first 30 calendar days of the following academic year, Charter School shall 
reevaluate eligibility;

2. Provide written notice to the pupil, the ERH, and the pupil’s social worker or probation 
officer, if applicable, whether the pupil qualifies for an exemption upon reevaluation , 
based on the course completion status of the pupil at the time of reevaluation, to 
determine if the pupil continues to be reasonably able to complete Charter School’s 
additional graduation requirements in time to graduate from high school by the end of 
the pupil’s fourth year of high school.

3. If, given their course completion status at that time the reevaluation is conducted, the  
pupil is not reasonably able to complete Charter School additional graduation 
requirements in time to graduate from high school by the end of the pupil’s fourth year of 
high school, the Charter School shall  provide written notice to the pupil and the ERH of 
the  pupil’s options to:

i. Receive an exemption from all coursework and other requirements 
adopted by the governing board body  of Charter School that are in 
addition to the statewide coursework requirements specified in Section 
51225.3, or 

ii. Upon agreement with the ERH, stay in school for a fifth year to complete 
the Charter School’s additional graduation requirements.

The pupil (if not a minor) or the ERH shall have sole discretion whether to accept the 
exemption, based on the pupil’s best educational interests.  
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Reporting Requirements 
Charter School shall report to the California Department of Education (“CDE”)  annually on the 
number of pupils who, for the prior school year, graduated with an exemption from the Charter 
School’s graduation requirements that are in addition to the statewide coursework 
requirements. This data shall be reported for pupils graduating in the fourth year and fifth year 
cohorts, and shall be disaggregated by cohort, pupil category, race, and disability status. The 
CDE shall make this data publicly available on an annual basis aligned with other reporting 
timelines for the California dashboard graduation data. 

Acceptance of Course Work 
The Charter School will accept any coursework satisfactorily completed at any public school, a 
juvenile court school, a school in a country other than the United States, and/or a nonpublic, 
nonsectarian school or agency by a homeless student. 

The Charter School will provide homeless students credit for the partial completion of courses 
taken while attending a public school, a juvenile court school, a school in a country other than 
the United States, and/or a nonpublic, nonsectarian school or agency. If the student did not 
complete the entire course, the Charter School shall not require the student to retake the portion 
of the course the student completed unless the Charter School, in consultation with the holder of 
educational rights for the student, finds that the student is reasonably able to complete the 
requirements in time to graduate from high school. When partial credit is awarded in a particular 
course, the homeless student shall be enrolled in the same or equivalent course, if applicable, 
so that the student may continue and complete the entire course. These students shall not be 
prevented from taking or retaking a course to meet California State University or the University 
of California admission eligibility requirements.

Notice
For any homeless student who seeks enrollment at the Charter School, written notice will be 
provided to the parent/guardian at the time of enrollment and at least twice (2) annually while 
enrolled at the Charter School. This notice must be signed by the parent/guardian. The notice 
must outline general rights, include the name of the Charter School Liaison with contact 
information, and specifically state that (1) the choice of schools homeless children and youth are 
eligible to attend; (2) that no homeless student is required to attend a separate school 
for homeless children; (3) that homeless children and youth shall be provided comparable 
services; and (4) that homeless children should not be stigmatized by Charter School personnel. 
(42 U.S.C. § 11432(e)(3)(C).) 

Annual Policy Review
The Charter School shall annually review and revise any policies that may act as barriers to the 
identification of homeless children and youths or the enrollment of homeless children and 
youths at the Charter School. In reviewing and revising such policies, consideration shall be 
given to issues concerning transportation, immunization, residency, birth certificates, school 
records and other documentation, and guardianship. Special attention shall be given to ensuring 
the identification, enrollment, and attendance of homeless children and youths who are not 
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currently attending school.

School Website Posting
Charter School shall ensure that the following information is posted, and updated as necessary, 
on its internet website:

● The name and contact information of the Charter School Liaison(s) for homeless children 
and youths.

● The contact information of any employee or contractor that assists the Charter School 
Liaison in completing the liaison’s duties.

● Specific information regarding the educational rights and resources available to persons 
experiencing homelessness.

Complaints of Noncompliance
A complaint of noncompliance with any of the requirements outlined above may be filed 
through the Charter School’s Uniform Complaint Procedures. A copy of the Uniform 
Complaint Policy and Procedures is available upon request at the main office.

 Education for Foster and Mobile Youth  
Policy
The Governing Board of Bright Star Schools (“Charter School” or the “Charter School”) 
recognizes that Foster and Mobile Youth may face significant barriers to achieving academic 
success due to their family circumstances, disruption to their educational program, and their 
emotional, social, and other health needs. To enable such students to achieve state and charter 
school academic standards, the Charter School shall provide them with full access to the 
Charter School’s educational program and implement strategies identified as required by law 
and necessary for the improvement of the academic achievement of foster youth in the Charter 
School’s local control and accountability plan (“LCAP”).

Definitions
Foster Youth
Means any of the following:

1. A child who has been removed from their home pursuant to Section 309 of the California 
Welfare and Institutions Code (“WIC”).

2. A child who is the subject of a petition filed pursuant to WIC section 300 or 602 (whether 
or not the child has been removed from the child’s home by juvenile court).

3. A child who is the subject of a petition filed pursuant WIC section 602, has been 
removed from the child’s home by the juvenile court, and is in foster care.

4. A nonminor under the transition jurisdiction of the juvenile court, as described in WIC 
section 450, who satisfies all of the following criteria:

a. The nonminor has attained 18 years of age while under an order of foster care 
placement by the juvenile court.

b. The nonminor is in foster care under the placement and care responsibility of the 
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county welfare department, county probation department, Indian tribe, consortium 
of tribes, or tribal organization.

c. The nonminor is participating in a transitional independent living case plan.
5. A dependent child of the court of an Indian tribe, consortium of tribes, or tribal 

organization who is the subject of a petition filed in the tribal court.4
6. A child who is the subject of a voluntary placement agreement, as defined in WIC 

section 11400. 

Former Juvenile Court School Student
Means a student who, upon completion of the student’s second year of high school, transfers 
from a juvenile court school to the Charter School, excluding a school district operated by the 
Division of Juvenile Justice of the Department of Corrections and Rehabilitation, from a juvenile 
court school..

Child of a Military Family
Refers to a student who resides in the household of an active duty military member.

Currently Migratory Child
Refers to a child who, within the last 12-months, has moved with a parent, guardian, or other 
person having custody to the Charter School from another Local Educational Agency (“LEA”), 
either within California or from another state, so that the child or a member of the child’s 
immediate family might secure temporary or seasonal employment in an agricultural or fishing 
activity, and whose parents or guardians have been informed of the child’s eligibility for migrant 
education services. This includes a child who, without the parent/guardian, has continued to 
migrate annually to secure temporary or seasonal employment in an agricultural or fishing 
activity.

 Newcomer Pupil
Means a student who is participating in a program designed to meet the academic and 
transitional needs of newly arrived immigrant students that has as a primary objective the 
development of English language proficiency.

Educational Rights Holder (ERH)
is a person aged 3 to 21 years, who was not born in any of the 50 United States, the District of 
Columbia, or the Commonwealth of Puerto Rico, and has not been attending one or more 
schools in any one or more of the 50 United States, the District of Columbia, or the 
Commonwealth of Puerto Rico, for more than three (3) full academic years. 

School of Origin
Means the school that the foster youth attended when permanently housed or the school in 
which the foster youth was last enrolled. If the school the foster youth attended when 
permanently housed is different from the school in which the student was last enrolled, or if 
there is some other school that the foster youth attended within the immediately preceding 15 
months, the Charter School liaison for foster youth, in consultation with and with the agreement 

4 The Charter School shall not require an Indian tribe or tribal court representative to certify that any 
student is a dependent of an Indian tribe, consortium of tribes, or tribal organization.
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of the foster youth and the ERH for the youth, shall determine, in the best interests of the foster 
youth, the school that shall be deemed the school of origin. For a foster youth who is an 
individual with exceptional needs as defined in Education Code section 56026, “school” as 
used in the definition of “school of origin” includes a placement in a nonpublic, nonsectarian 
school as defined in Education Code section 56034, subject to the requirements of Education 
Code section 56325.

Best Interests
Means that, in making educational and school placement decisions for a foster youth, 
consideration is given to, among other factors, the opportunity to be educated in the least 
restrictive educational program and the foster youth’s access to academic resources, services, 
and extracurricular and enrichment activities that are available to all Charter School students. 

Within this Policy, foster/juvenile court youth, former juvenile court school students, a child of a 
military family, a currently migratory child, and a newcomer pupil will be referred to collectively 
as “Foster and Mobile Youth.” 

Partial coursework satisfactorily completed 
Includes any portion of an individual course, even if the pupil did not complete the entire course.

Foster and Mobile Youth Liaison
In order to help facilitate the enrollment, placement, and transfer of Foster and Mobile Youth to 
the Charter School, the Governing Board shall designate a Foster and Mobile Youth liaison. The 
Governing Board designates the following position as the Charter School’s liaison for Foster and 
Mobile Youth: 

Marni Parsons, VP of Student and Family Services, Bright Star Schools

Mailing Address: 5101 Santa Monica Blvd Ste 8, PMB 93,  Los Angeles, CA 90029
mparsons@brightstarschools.org
323-954-9957 x 1004

The Foster and Mobile Youth Liaison shall be responsible for the following:

1. Ensure and facilitate the proper educational placement, enrollment in the Charter 
School, and checkout from the Charter School of foster youth. 

2. Ensure proper transfer of credits, records, and grades when foster youth transfer to or 
from the Charter School.

3. When a foster youth is enrolling in the Charter School, the Foster and Mobile Youth 
Liaison shall contact the school last attended by the student within two (2) business days 
to obtain all academic and other records. The last school attended by the foster youth 
shall provide all required records to the new school regardless of any outstanding fees, 
fines, textbooks, or other items or moneys owed to the school last attended. When a 
foster youth is transferring to a new school, the Foster and Mobile Youth Liaison shall 
provide the student’s records to the new school within two (2) business days of receiving 
the new school’s request, regardless of any outstanding fees, fines, textbooks, or other 
items or moneys owed to the Charter School. 

4. When required by law, notify the foster youth’s ERH, attorney, county social worker, and 
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the appropriate representative of the county child welfare agency, and an Indian child’s 
ERH, tribal social worker and if applicable, county social worker of the student’s 
expulsion or involuntary removal, and, at least ten (10) calendar days preceding the date 
of the following:

a. An expulsion hearing for a discretionary act under the Charter School’s charter.
b. Any meeting to extend a suspension until an expulsion decision is rendered if the 

decision to recommend expulsion is a discretionary act under the Charter 
School’s charter. The foster youth’s ERH, attorney, county social worker, an 
Indian child’s ERH, tribal social worker and if applicable, county social worker 
and the agency representative will be invited to participate. 

c. A manifestation determination meeting prior to a change in the foster youth’s 
placement if the change in placement is due to an act for which the 
recommendation for expulsion is discretionary and the student is a student with a 
disability under state and federal special education laws. The foster youth’s ERH, 
attorney, county social worker, an Indian child’s ERH, tribal social worker and if 
applicable, county social worker, attorney and the agency representative will be 
invited to participate. 

5. As needed, make appropriate referrals to ensure that students in foster care receive 
necessary special education services and services under Section 504 of the federal 
Rehabilitation Act of 1973.

6. As needed, ensure that students in foster care receive appropriate school-based 
services, such as counseling and health services, supplemental instruction, and 
after-school services.

7. Develop protocols and procedures for creating awareness for Charter School staff, 
including but not limited to principals, deans, and attendance clerks, of the requirements 
for the proper enrollment, placement, and transfer of foster youth.

8. Collaborate with the county placing agency, social services, probation officers, juvenile 
court officers, and other appropriate agencies to help coordinate services for the Charter 
School’s foster youth.

9. Monitor the educational progress of foster youth and provide reports to the Principal or 
designee and the Governing Board based on indicators identified in the Charter School’s 
local control and accountability plan.

This Policy does not grant the Foster and Mobile Youth Liaison authority that supersedes the 
authority granted under state and federal law to a parent or legal guardian retaining educational 
rights, a responsible person appointed by the court to represent the child pursuant to WIC 
sections 319, 361 or 726, a surrogate parent, or a foster parent exercising authority under 
Education Code section 56055. The role of the Foster and Mobile Youth Liaison is advisory with 
respect to placement options and determination of the school of origin.  

School Stability and Enrollment
The Charter School will work with foster youth and their ERH to ensure that each foster youth is 
placed in the least restrictive educational programs and has access to the academic resources, 
services, and extracurricular and enrichment activities that are available to all students, 
including, but not limited to, interscholastic sports. All decisions regarding a foster youth’s 
education and placement will be based on the best interest of the child and shall consider, 
among other factors, educational stability and the opportunity to be educated in the least 
restrictive educational setting necessary to achieve academic progress.

Foster youth, currently migratory children, and children of military families have the right to 
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remain in their school of origin if it is in their best interest. The Charter School will immediately 
enroll a foster youth, a currently migratory child, or child of a military family seeking re 
enrollment in the Charter School as their school of origin. 

A foster youth, currently migratory child, or child of a military family who seeks to transfer to the 
Charter School will be immediately enrolled (subject to the Charter School’s capacity, if the 
Charter School is not the student’s school of origin, and pursuant to the procedures stated in the 
Charter School’s charter and Board policy) even if the student has outstanding fees, fines, 
textbooks, or other items or monies due to the school last attended or is unable to meet normal 
enrollment documentation or school uniform requirements (e.g. producing medical records or 
academic records from a previous school).

At the initial detention or placement, or any subsequent change in placement, a foster youth 
may continue in their school of origin for the duration of the court’s jurisdiction. A currently 
migratory child or child of a military family may continue in their school of origin as long as the 
student meets the definition of a currently migratory child or child of a military family as 
described above. Foster youth, currently migratory children, and children of military families 
have the right to remain in their school of origin following the termination of the court’s 
jurisdiction or termination of the child’s status as a currently migratory child or child of a military 
family, as follows:

1. For students in Kindergarten through eighth grade, inclusive, the student will be allowed 
to continue in the school of origin through the duration of the academic year in which the 
student’s status changed. 

2. For students enrolled in high school, the student will be allowed to continue in the school 
of origin through graduation. 

If the foster youth, currently migratory child or child of a military family is transitioning between 
school grade levels, the youth shall be allowed to continue in the district of origin in the same 
attendance area to provide the youth the benefit of matriculating with their peers in accordance 
with the established feeder patterns of school districts. A student who is transitioning to a middle 
school or high school shall be allowed to enroll in the school designated for matriculation in 
another school district.

The Foster and Mobile Youth Liaison may, in consultation with and with the agreement of the 
foster youth and the ERH for the foster youth, recommend that the foster youth’s right to attend 
the school of origin be waived and the student be enrolled in any district school that the student 
would otherwise be eligible to attend as a resident of the school district or in the Charter School 
consistent with current enrollment procedures. All decisions shall be made in accordance with 
the foster youth’s best interests. 

Prior to making any recommendation to move a foster youth from their school of origin, the 
Foster and Mobile Youth Liaison shall provide the foster youth and the foster youth’s ERH with a 
written explanation of the basis for the recommendation and how the recommendation serves 
the foster youth’s best interests. 

If any dispute arises regarding a foster youth’s request to remain in the Charter School as the 
foster youth’s school of origin, the foster youth has the right to remain in the Charter School 
pending resolution of the dispute. The dispute shall be resolved in accordance with the existing 
Charter School dispute resolution process.
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If the Charter School operates an intersession program, Charter School shall grant priority 
access to foster youths. Notwithstanding any other law, if the foster youth will be moving during 
an intersession period, the pupil’s educational rights holder, or Indian custodian in the case of an 
Indian child, shall determine which school the pupil attends for the intersession period, if 
applicable. “Intersession program” means an expanded learning program offered by the Charter 
School on nonschooldays, including, but not limited to, summer school. “Indian custodian” is as 
the term is defined in Section 1903 of Title 25 of the United States Code.

Transportation
The Charter School shall not be responsible for providing transportation to allow a foster youth 
to attend school, unless there is an agreement with a local child welfare agency that the Charter 
School assumes part or all of the transportation costs in accordance with Section 6312(c)(5) of 
Title 20 of the United States Code, or unless required by federal law. The Charter School is not 
prohibited from providing transportation, at its discretion, to allow a foster youth to attend school.

In accordance with Section 6312(c)(5) of Title 20 of the United States Code, the Charter School 
shall collaborate with local child welfare agencies to develop and implement clear written 
procedures to address the transportation needs of foster youth to maintain them in their school 
of origin, when it is in the best interest of the youth.

For any student who has an individualized education program (“IEP”), the student’s IEP team 
will determine if the student requires special education transportation as a related service 
regardless of the student’s status.

Effect of Absences on Grades
The grades of a foster youth shall not be lowered for any absence from the Charter School that 
is due to either of the following circumstances: 

a. A decision by a court or placement agency to change the student’s placement, in which 
case the student’s grades shall be calculated as of the date the student left school.

b. A verified court appearance or related court-ordered activity.

Transfer of Coursework and Credits
The Charter School shall accept coursework satisfactorily completed by a Foster and Mobile 
Youth while attending another public school5, a juvenile court school, a charter school, a school 
in a country other than the United States, or a nonpublic, nonsectarian school or agency even if 
the student did not complete the entire course and shall issue that student full or partial credit 
for the coursework completed. The credits accepted pursuant to this paragraph shall be applied 
for enrollment purposes to the same or equivalent course, if applicable, as the coursework 
completed in the prior public school, juvenile court school, charter school, school in a country 
other than the United States, or nonpublic, nonsectarian school. For purposes of the official 
transcript, the credits accepted pursuant to this paragraph shall be added to the credits earned 
from the same or equivalent course for purposes of calculating the total credits earned for the 
course but shall separately identify the school and local educational agency in which the credits 
were earned. 

5 For purposes of coursework completed by a student who is a child of a military family, “public school” 
includes schools operated by the United States Department of Defense.
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If a Foster and Mobile Youth transfers in or out of Charter School, Charter School shall issue the 
full and partial credits on an official transcript for the pupil and shall ensure the transcript 
includes all of the following:

a. All full and partial credits and grades earned based on any measure of full or partial 
coursework being satisfactorily completed, including a determination of the days of 
enrollment or seat time, or both, if applicable, at a school of that local educational 
agency or a prior local educational agency, or any other public school, juvenile court 
school, charter school, school in a country other than the United States, or nonpublic, 
nonsectarian school.

b. The credits and grades for each school and local educational agency listed separately 
so it is clear where they were earned.

c. A complete record of the pupil’s seat time, including both period attendance and days of 
enrollment.

If Charter School has knowledge that the transcript from the transferring local educational 
agency may not include certain credits or grades for the pupil, it shall contact the prior local 
educational agency within two business days to request that the prior local educational agency 
issue full or partial credits pursuant to this paragraph. The prior local educational agency shall 
issue appropriate credits and provide all academic and other records to Charter School within 
two business days of the request.

If the Foster and Mobile Youth did not complete the entire course, the student shall be issued 
partial credit for the coursework completed and shall not be required to retake the portion of the 
course that the student completed at another school unless the Charter School, in consultation 
with the student’s ERH, finds that the student is reasonably able to complete the requirements in 
time to graduate from high school. Whenever partial credit is issued to a Foster and Mobile 
Youth in any particular course, the student shall be enrolled in the same or equivalent course, if 
applicable, so that the student may continue and complete the entire course. 

In no event shall the Charter School prevent a Foster and Mobile Youth from taking or retaking a 
course to meet the eligibility requirements for admission to the California State University or the 
University of California. 

Applicability of Graduation Requirements
To obtain a high school diploma from the Charter School, a student must complete all courses 
required by the Charter School and fulfill any additional graduation requirements prescribed by 
the Board. However, Foster and Mobile Youth who transfer to the Charter School any time after 
the completion of their second year of high school, and students participating in a newcomer 
program who are in their third or fourth year of high school, shall be exempt from any of the 
Charter School’s graduation requirements that are in excess of the California minimum 
graduation requirements specified in Education Code section 51225.3 (“additional graduation 
requirements”) unless the Charter School makes a finding that the student is reasonably able to 
complete the Charter School’s graduation requirements by the end of the student’s fourth year 
of high school.

To determine whether a Foster and Mobile Youth is in their third or fourth year of high school, 
either the number of credits the student has earned to the date of transfer, the length of the 
student’s school enrollment, or, for students with significant gaps in school attendance, the 
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student’s age as compared to the average age of students in the third or fourth year of high 
school, may be used, whichever will qualify the student for the exemption. For a newcomer 
pupil, enrollment in grade 11 or 12 may be used to determine whether the student is in their third 
or fourth year of high school.

Within thirty (30) calendar days of the date that a student who may qualify for exemption under 
the above requirements transfers into the Charter School, the Charter School shall notify the 
student, the ERH, and where applicable, the student’s social worker or probation officer, of the 
availability of the exemption and whether the student qualifies for the exemption. If the Charter 
School fails to provide timely notice of the availability of the exemption, the Foster and Mobile 
Youth shall be eligible for the exemption from the additional graduation requirements once 
notified, even if that notification occurs after the termination of the court’s jurisdiction over the 
student, if the foster youth otherwise qualifies for the exemption.

If a student is exempted from the Charter School’s additional graduation requirements pursuant 
to this Policy and completes the statewide coursework requirements specified in Educational 
Code section 51225.3 before the end of their fourth year of high school and that student would 
otherwise be entitled to remain in attendance at the Charter School, the Charter School shall not 
require or request that the student graduate before the end of their fourth year of high school.

The Principal or designee shall notify and consult with a Foster and Mobile Youth and their 
ERH if the Charter School grants an exemption from the additional graduation requirements, 
and shall consult with the Foster and Mobile Youth and their ERH. The consultation shall 
include all of the following:

1. Discussion regarding how any of the requirements that are waived may affect the pupil’s 
postsecondary education or vocation plans, including the ability to gain admission to a 
postsecondary educational institution.

2. Discussion and information about other options available to the pupil, including, but not 
limited to, a fifth year of high school, possible credit recovery, and any transfer opportunities 
available through the California Community Colleges.

3. Consideration of the pupil’s academic data and any other information relevant to making 
an informed decision on whether to accept the exemption.

If a Foster and Mobile Youth who was eligible for an exemption and 1) was not properly notified 
of the availability of the exemption, or 2) previously declined the exemption pursuant to this 
Policy, the Charter School shall exempt the student  within thirty (30) days of the exemption 
request, if an exemption is requested by the youth and the youth at one time qualified for the 
exemption, even if the pupil is no longer a Foster and Mobile Youth or the court’s jurisdiction of 
the pupil has terminated Likewise, if the youth is exempted, the Charter School may not revoke 
the exemption.

If a Foster and Mobile Youth is not exempted from additional graduation requirements or has 
previously declined the exemption pursuant to this Policy, the Charter School shall exempt the 
student at any time if an exemption is requested by the youth or ERH and the youth qualifies for 
the exemption. Likewise, if the youth is exempted, the Charter School may not revoke the 
exemption.
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If a Foster and Mobile Youth is exempted from additional graduation requirements pursuant to 
this section, the exemption shall continue to apply after the termination of the court’s jurisdiction 
over the student or after the termination of circumstances which make the student eligible while 
they are enrolled in school or if the student transfers to another school, including a charter 
school, or school district.

The Charter School shall not require or request a Foster and Mobile Youth to transfer schools in 
order to qualify for an exemption from additional graduation requirements, and no Foster and 
Mobile Youth or any person acting on behalf of a Foster and Mobile Youth may request a 
transfer solely to qualify for an exemption from the Charter School’s additional graduation 
requirements.

Upon making a finding that a Foster and Mobile Youth is reasonably able to complete the 
Charter School’s additional graduation requirements within the student’s fifth year of high 
school, the Principal or designee shall: 

1. Consult with the student and the student’s ERH of the student’s option to remain in 
school for a fifth year to complete the Charter School’s graduation requirements, 
consistent with the laws regarding continuous enrollment and satisfactory progress for 
Charter School students over age 19.

2. Consult with the student and the student’s ERH how remaining in school for a fifth year 
will affect the student’s ability to gain admission to a postsecondary educational 
institution.

3. Consult with and provide information to the student and ERH about transfer 
opportunities available through the California Community Colleges.

4. Upon agreement with the student or, if the student is under 18 years of age, the ERH, 
permit the student to stay in school for a fifth year to complete the Charter School’s 
graduation requirements.

5. For a student identified as a foster youth, consult with the student, and the student’s 
ERH, regarding the student’s option to remain in the school of origin.

Through January 1, 2028, upon making a finding that a Foster and Mobile Youth is not 
reasonably able to complete the Charter School’s additional graduation requirements 
but is reasonably able to complete state coursework requirements specified in 
Education Code Section 51225.3 within the student’s fifth year of high school, the Executive 
Director or designee shall exempt the pupil from Charter School’s graduation requirements and 
provide pupil the option of remaining in school for a fifth (5th) year to complete the statewide 
coursework requirements. Charter School shall consult with the Foster and Mobile Youth and 
the ERH regarding all of the following: 

1. The pupil’s option to remain in school for a fifth year to complete the statewide 
coursework requirements.

2. How waiving the local educational requirements and remaining in school for a fifth year 
may affect the pupil’s postsecondary education or vocation plans, including the ability to 
gain admission to a institution of higher education.

3. Whether any other options are available to the pupil, including, but not limited to, 
possible credit recovery, and any transfer opportunities available through the California 
Community Colleges.
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4. The pupil’s academic data and any other information relevant to making an informed 
decision on whether to accept the exemption and option to remain in school for a fifth 
year to complete the statewide coursework requirements.

If a Foster and Mobile Youth  is not eligible for an exemption in the year in which the pupil 
transfers between schools, or for a newcomer pupil, is not eligible for an exemption in the 
student’s third year of high school because Charter School makes a finding that the pupil is 
reasonably able to complete Charter School’s additional  graduation requirements in time to 
graduate from high school by the end of the pupil’s fourth year of high school, then Charter 
School shall do the following:

1) Within the first 30 calendar days of the following academic year, Charter 
School shall reevaluate eligibility;

2) Provide written notice to the pupil, the ERH, and the pupil’s social worker or 
probation officer, if applicable, whether the pupil qualifies for an exemption upon 
reevaluation, based on the course completion status of the pupil at the time of 
reevaluation, to determine if the pupil continues to be reasonably able to 
complete Charter School’s additional graduation requirements in time to 
graduate from high school by the end of the pupil’s fourth year of high school.

3) If, given their course completion status at that time the reevaluation is 
conducted, the  pupil is not reasonably able to complete Charter School 
additional graduation requirements in time to graduate from high school by the 
end of the pupil’s fourth year of high school, the Charter School shall provide 
written notice to the pupil and the pupil’s ERH of the  pupil’s options to:

i. Receive an exemption from all coursework and other requirements 
adopted by the governing board body  of Charter School that are in 
addition to the statewide coursework requirements specified in Section 
51225.3, or 

ii. Upon agreement with the pupil’s ERH, stay in school for a fifth year to 
complete the Charter School’s additional graduation requirements.

Charter School shall provide notification of the availability of these options. The pupil (if not a 
minor) or the ERH shall have sole discretion whether to accept the exemption, based on the 
pupil’s best educational interests. 

If a juvenile court youth satisfies the requirements for high school graduation while enrolled at a 
juvenile court school but has elected to decline the issuance of the diploma for the purpose of 
taking additional coursework, the Charter School will not prevent the juvenile court youth from 
enrolling in the Charter School and pursuing additional coursework if requested by the youth or 
by the youth’s ERH. 

Eligibility for Extracurricular Activities
A student who is in foster care whose residence changes pursuant to a court order or decision 
of a child welfare worker shall be immediately deemed to meet all residency requirements for 
participation in interscholastic sports or other extracurricular activities. 
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Waiver of Fees for Afterschool Programs
The Charter School shall not charge any student who the Charter School knows is in foster care 
any family fees associated with an After-School Education and Safety (“ASES”) Program 
operated by the Charter School. 

Student Records
When the Charter School receives a transfer request and/or student records request for the 
educational information and records of a foster youth from a new LEA, the Charter School shall 
provide these student records within two (2) business days.  The Charter School shall compile 
the complete educational record of the student, including but not limited to a determination of 
seat time, full or partial credits earned, current classes and grades, immunization and other 
records, and, if applicable, a copy of the student’s special education records including 
assessments, IEPs, and/or 504 plans. All requests for student records will be shared with the 
Foster and Mobile Youth Liaison, who shall be aware of the specific educational record keeping 
needs of Foster and Mobile Youth.

In accordance with the Charter School’s Educational Records and Student Information Policy, 
under limited circumstances, the Charter School may disclose student records or personally 
identifiable information contained in those records to certain requesting parties including but not 
limited to a foster family agency and state and local authorities within a juvenile justice system, 
without parental consent. 

Complaints of Noncompliance
Complaints of noncompliance with this Policy shall be governed by the Charter School’s Uniform 
Complaint Procedures. A copy of the Uniform Complaint Policy and Procedures is available at 
our website: https://www.brightstarschools.org.

Reporting Requirements 
Charter School shall report to the California Department of Education (“CDE”)  annually on the 
number of pupils who, for the prior school year, graduated with an exemption from the Charter 
School’s graduation requirements that are in addition to the statewide coursework requirements. 
This data shall be reported for pupils graduating in the fourth year and fifth year cohorts, and 
shall be disaggregated by cohort, pupil category, race, and disability status. The CDE shall 
make this data publicly available on an annual basis aligned with other reporting timelines for 
the California dashboard graduation data. For purposes of this subdivision, “pupil category” 
means the categories of pupils identified in the “Definitions” section of this Policy, above.

Section 504 Policy, Procedures, and 
Parent Rights 
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Section 504 Policy
The Board of Directors of the Bright Star Schools (“Charter School”) recognizes the need to 
identify and evaluate students with disabilities in order to provide them with a free, appropriate 
public education (“FAPE”) and its legal responsibility to ensure that “no qualified person with a 
disability shall, solely by reason of their disability, be excluded from the participation in, be 
denied the benefits of, or be subjected to discrimination under any program or activity receiving 
Federal financial assistance.” This Policy and the related administrative regulation has been 
developed to ensure the implementation of Section 504 of the Rehabilitation Act of 1973 
(“Section 504”), and its implementing regulations as amended, which pertains to public schools. 
The intent is to ensure that all students with disabilities, who are eligible under Section 504, are 
identified and evaluated and have access to a FAPE.

Under Section 504, individuals with physical or mental impairments that substantially limit one or 
more major life activities, including learning, are entitled to receive regular or special education 
and/or related aids and services designed to meet their individual needs as adequately as the 
needs of nondisabled students are met. Major Life Activities include functions such as caring for 
oneself, performing manual tasks, seeing, hearing, eating, sleeping, walking, standing, lifting, 
bending, speaking, breathing, learning, reading, concentrating, thinking, communicating, and 
working, as well as the operation of a major bodily functions, including functions of the immune 
system, normal cell growth, digestive, bowel, bladder, neurological, brain, respiratory, 
circulatory, endocrine, and reproductive functions. Students may be disabled and entitled to 
services under Section 504 even though they are not eligible for services pursuant to the 
Individuals with Disabilities Education Act Improvement Act of 2004 (“IDEA”).

The Charter School’s Principal or designee shall ensure that this policy and set of procedures is 
implemented and followed. Whenever there is reason to believe that, because of a disability, a 
student needs regular or special education and/or related aids and services (and the student 
has not been found eligible under IDEA) that student will be evaluated under this policy’s 
corresponding procedures. 

A Section 504 Team will be convened to determine the student’s need for regular or special 
education and/or related aids and services. The 504 Team will include persons knowledgeable 
about the Section 504 standards, the student’s individual needs and school history, the meaning 
of evaluation data, and placement options. The student’s parent/guardian shall be invited to 
participate in this 504 Team and shall receive notice of procedural safeguards guaranteed by 
law. 

If Charter School does not assess a student after a parent has requested an assessment, the 
Charter School shall provide notice of the parent’s/guardian’s procedural safeguards. Charter 
School shall not retaliate in any way against parents/guardians or students who exercise any 
rights under the procedural safeguards and/or Section 504.

If the student, due to disability, is found to require regular or special education and/or related 
aids and services under Section 504, the Section 504 Team shall develop a 504 plan for the 
provision of such services to the student. The student shall be educated with nondisabled 
students to the maximum extent appropriate to the student’s individual needs. The student’s 
parent/guardian shall be provided a copy of the 504 plan and shall receive notice of procedural 
safeguards guaranteed by law. Charter School shall periodically review the student’s progress 
and placement.
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The Charter School does not discriminate on the basis of disability or any other characteristic 
protected under law. Charter School will implement this policy through its corresponding 
procedures.

Definitions

1. Academic Setting
The regular, educational environment operated by Charter School.

2. Individual With a Disability Under Section 504
An individual who:

a. has a physical or mental impairment that substantially limits one or more major life 
activities;

b. has a record of such an impairment; or
c. is regarded as having such an impairment.

3. Evaluation
Procedures used to determine whether a student has a disability as defined within these 
Procedures, and the nature and extent of the services that the student needs. The term means 
procedures used selectively with an individual student and does not include basic tests 
administered to, or procedures used with, all students in a school, grade or class.

4. 504 Plan 
A plan developed to identify and document the student’s needs for regular or special education 
and related aids and services for participation in educational programs, activities, and 
school–sponsored events. 

5. FAPE
The provision of regular or special education and related aids and services that are designed to 
meet the individual needs of persons with disabilities as adequately as the needs of persons 
without disabilities are met.

6. Major Life Activities
Functions such as caring for oneself, performing manual tasks, seeing, hearing, eating, 
sleeping, walking, standing, sitting, reaching, lifting, bending, speaking, breathing, learning, 
reading, concentrating, thinking, communicating, interacting with others, and working. A major 
life activity also includes the operation of a major bodily function, including but not limited to, 
functions of the immune system, special sense organs and skin, normal cell growth, digestive, 
genitourinary, bowel, bladder, neurological, brain, respiratory, circulatory, endocrine, hemic, 
lymphatic, musculoskeletal, and reproductive functions.

7. Physical or Mental Impairment
a. Any physiological disorder or condition, cosmetic disfigurement, or anatomical loss 

affecting one or more of the following body systems: neurological; musculoskeletal; 
special sense organs; respiratory; including speech organs; cardiovascular; 
reproductive; digestive; genitor-urinary; hemic and lymphatic; skin; and endocrine; or
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b. Any mental or psychological disorder, such as intellectual disability, organic brain 
syndrome, emotional or mental illness, and specific learning disabilities.

8. 504 Coordinator
A school official shall serve as the Charter School’s Section 504 Coordinator. The parents or 
guardians may request a Section 504 due process hearing from or direct any questions or 
concerns to the Section 504 Coordinator at the number listed below for each Bright Star School.

Rise Kohyang Elementary School
Maiah Brim, School Counselor
600 S. La Fayette Park Pl, Los Angeles, CA 90057
mbrim@brightstarschools.org
(213) 224-8900

Rise Kohyang Middle School
Albert Beltran, Assistant Principal of Culture
3020 Wilshire Blvd Suite #250, Los Angeles, CA 90010
abeltran@brightstarschools.org
(424) 789-8338

Rise Kohyang High School
Allen Andrews, Assistant Principal of Instruction
600 S. La Fayette Park Pl, Los Angeles, CA 90057
(323) 284-2553
aandrews@brightstarschools.org

Stella Elementary Charter Academy
Jessica De Luna, Dean of Instruction
4196 Marlton Ave, Los Angeles, CA 90016
(213) 340-6700
jdeluna@brightstarschools.org 

Stella Middle Charter Academy
Joseph González, Counselor
4301 W Martin Luther King Jr Blvd, Los Angeles, CA 90008
(323) 406-7155
jlgonzalez@brightstarschools.org

Stella High Charter Academy
Asma Ali, Assistant Principal of Student & Family Services
1600 W Imperial Hwy, Los Angeles, CA 90047
(424) 789-8337
aali@brightstarschools.org    

Valor Academy Elementary School
Lourena Vong and Melissa Ignacio, Counselors
8755 Woodman Ave, Arleta, CA 91331
(818) 217-2733
luribe@brightstarschools.org
mignacio@brightstarschools.org
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Valor Academy Middle School
Veronica Chavez, Lead School Counselor 9034 Burnet Ave, North Hills, CA 91343
(818) 830-1700 ext. 8003
vchavez@brightstarschools.org   

Valor Academy High School
Tisha Bernard, Dean of Student and Family Services
9356 Lemona Ave, North Hills, CA 91343
(818) 934-8910
tbernard@brightstarschools.org

9. Has a Record of Such an Impairment
Means has a history of, or has been misclassified as having, a mental or physical impairment 
that substantially limits one or more major life activities
.
10. Is Regarded as Having an Impairment
Means 

a. An individual meets the requirement of 'being regarded as having such an impairment' if 
the individual establishes that they have been subjected to an action prohibited under 
this Act because of an actual or perceived physical or mental impairment whether or not 
the impairment limits or is perceived to limit a major life activity.

b. Being regarded as having an impairment shall not apply to impairments that are 
transitory and minor. A transitory impairment is an impairment with an actual or expected 
duration of 6 months or less.

Referral, Assessment and Evaluation 
Procedures

1. Charter School will evaluate any student who, because of disability, needs or is believed 
to need regular or special education and/or related aids and services.

2. A student may be referred by anyone, including a parent/guardian, teacher, other school 
employee or community agency, for consideration as to whether the student qualifies as 
a student with disabilities under Section 504. Requests for evaluation shall be made in 
writing, and a copy of said request will remain in the student’s file regardless of the final 
determination. This referral should be made to the Section 504 Coordinator who will 
convene a 504 Team. Any requests made to another Charter School employee will be 
forwarded to the Section 504 Coordinator.

3. The Charter School has the responsibility to ensure that students with disabilities are 
evaluated. Therefore, it is important that students who have or may have a disability are 
referred to the Section 504 Coordinator so that the assessment process is initiated.

4. The 504 Team convened by the Section 504 Coordinator will be composed of the 
student’s parents/guardians and other persons knowledgeable about the student (such 
as the student’s regular education teachers), the student’s school history, the student’s 
individual needs (such as a person knowledgeable about the student’s disabling 
condition), the meaning of evaluation data, the options for placement and services, and 
the legal requirements for least restrictive environment and comparable facilities.

5. The 504 Team shall promptly consider the referral and determine what assessments are 
needed in all suspected areas of disability to evaluate whether the student is a student 
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with a disability under Section 504 and what special needs the student may have. The 
decision regarding what assessments shall be undertaken shall be based on a review of 
the student’s school records (including academic, social and behavioral records), any 
relevant medical records, and the student’s needs. Students requiring assessment shall 
be provided appropriate assessments administered by qualified assessment specialists.

6. The 504 Team will consider the following information in its evaluation of the student:
a. Tests and other evaluation materials that have been validated for the specific 

purpose for which they are used and are administered by trained personnel;
b. Tests and other evaluation materials including those tailored to assess specific 

areas of educational need and not merely those which are designed to provide a 
single general intelligence quotient; and

c. Tests are selected and administered so as to best ensure that, when a test is 
administered to a student with impaired sensory, manual, or speaking skills, the 
test results accurately reflect the student’s aptitude or achievement level or 
whatever factor the test purports to measure, rather than reflecting the student’s 
impaired sensory, manual, or speaking skills (except where those skills are the 
factors that the test purports to measure.)

7. The evaluation of the student must be sufficient for the 504 Team to accurately and 
completely describe: (a) the nature and extent of the disabilities; (b) the student’s special 
needs; (c) the impact upon the student’s education; and (d) what regular or special 
education and/or related aids and services are appropriate to ensure that the student 
receives a FAPE. All significant factors relating to the learning process for that student, 
including adaptive behavior and cultural and language background, must be considered. 
The evaluation may include, but is not limited to, classroom and playground observation, 
performance-based testing, academic assessment information, and data offered by the 
student’s teachers and parent/guardian.

8. Mitigating measures cannot be considered when evaluating whether or not a student has 
a substantially limiting impairment. Mitigating measures could include medications, 
prosthetic devices, assistive devices, or learned behavioral or adaptive neurological 
modifications a student uses to eliminate or reduce the effects of an impairment.

9. The parents/guardians shall be given an opportunity in advance of 504 Team meetings 
to examine assessment results and all other relevant records.

10. If a request for evaluation is denied, the 504 Team shall inform the parents/guardians in 
writing of this decision and of their procedural rights as described below.

504 Plan
1. When a student is identified as having a disability within the meaning of Section 504, the 

504 Team shall determine what, if any, services are needed to ensure that the student 
receives a FAPE.

2. The 504 Team responsible for making the placement decision shall include the 
parents/guardians and other persons knowledgeable about the child, the meaning of the 
evaluation data, and the placement options.

3. For each identified eligible student, the 504 Team will develop a 504 Plan describing the 
student’s disability and the regular or special education and/or related aids and services 
needed. The Plan will specify how the special education and/or related aids and services 
will be provided to the eligible student and by whom. The 504 Plan will also identify the 
person responsible for ensuring that all the components of the Plan are implemented.

4. The student’s teacher and any other staff who are to provide services to the student or 
who are to make modifications in the classroom for the student shall be informed of the 
services or modifications necessary for the student and, if appropriate, provided a copy 
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of the 504 Plan. A copy of this plan shall be kept in the student’s cumulative file in a 
manner that limits access to those persons involved in the 504 process and/or the 
provision of services and modifications.

5. The eligible student shall be placed in the regular education environment unless it is 
demonstrated that the student’s needs cannot be met in the regular education 
environment with supplementary aids and services. The student shall be educated with 
students who are not disabled to the maximum extent appropriate to their individual 
needs.

6. The referral, assessment, evaluation and placement process will be completed within a 
reasonable time. It is generally not reasonable to exceed fifty (50) school days in 
completing this process.

7. The parents/guardians shall be notified in writing of the final decision concerning the 
student’s identification as a person with disabilities, the educational program and 
services to be provided, if any, and of the Section 504 procedural safeguards, as 
described below, including the right to an impartial hearing to challenge the decision.

8. If the 504 Team determines that the student has a disability but that no special services 
are necessary for the student, the 504 Plan shall reflect the identification of the student 
as a person with a disability under Section 504 and shall state the basis for the decision 
that no special services are presently needed.

9. The 504 Plan shall include a schedule for annual review of the student’s needs and 
indicate that this review may occur more frequently at the request of the parent/guardian 
or school staff.

10. Charter School shall immediately implement a student’s prior 504 Plan, when a student 
enrolls at the Charter School. Within thirty (30) calendar days of starting school, Charter 
School shall schedule a 504 Team meeting to review the existing 504 Plan. Charter 
School shall request a copy of the prior 504 plan from both the prior school and the 
parent/guardian.

11. A parent,  guardian, or Charter School shall have the right to audio record the 
proceedings of any team meetings held pursuant to Section 504 of the federal 
Rehabilitation Act of 1973 (29 U.S.C. Sec. 794). The parent or guardian or Charter 
School shall notify the members of the team of the parent’s, guardian’s, or Charter 
School’s intent to audio record a meeting at least 24 hours before the meeting. If Charetr 
School initiates the notice of intent to audio record a meeting and the parent or guardian 
objects or refuses to attend the meeting because it will be audio recorded, the meeting 
shall not be audio recorded.

Review of the Student’s Progress
1. The 504 Team shall monitor the progress of the eligible student and the effectiveness of 

the student’s 504 Plan. According to the review schedule set out in the student’s 504 
Plan, the 504 Team shall annually determine whether the services and modifications are 
appropriate.

2. A reevaluation of the student’s needs shall be conducted before any subsequent 
significant change in placement.

Procedural Safeguards
1. Parents/guardians shall be notified in writing of all decisions regarding the identification, 

evaluation or educational placement of students with disabilities or suspected disabilities. 
Notifications shall include a statement of their rights to:

● Examine relevant records
● Have an impartial hearing with an opportunity for participation by the 
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parents/guardians and their counsel
● Have the right to file a Uniform Complaint pursuant to Charter School policy
● Seek review in federal court if the parents/guardians disagree with the hearing 

decision.

2. Notifications shall also set forth the procedures for requesting an impartial hearing. 
Requests shall be made to the following:

Rise Kohyang Elementary School
Maiah Brim, School Counselor
600 S. La Fayette Park Pl, Los Angeles, CA 90057
mbrim@brightstarschools.org
(213) 224-8900

Rise Kohyang Middle School
Albert Beltran, Assistant Principal of Culture
3020 Wilshire Blvd Suite #250, Los Angeles, CA 90010
abeltran@brightstarschools.org
(424) 789-8338

Rise Kohyang High School
Allen Andrews, Assistant Principal of Instruction
600 S. La Fayette Park Pl, Los Angeles, CA 90057
(323) 284-2553
aandrews@brightstarschools.org

Stella Elementary Charter Academy
Jessica De Luna, Dean of Instruction
4196 Marlton Ave, Los Angeles, CA 90016
(213) 340-6700
jdeluna@brightstarschools.org 

Stella Middle Charter Academy
Joseph González, Counselor
4301 W Martin Luther King Jr Blvd, Los Angeles, CA 90008
(323) 406-7155
jlgonzalez@brightstarschools.org

Stella High Charter Academy
Asma Ali, Assistant Principal of Student & Family Services
1600 W Imperial Hwy, Los Angeles, CA 90047
(424) 789-8337
aali@brightstarschools.org    

Valor Academy Elementary School
Lourena Vong and Melissa Ignacio, Counselors
8755 Woodman Ave, Arleta, CA 91331
(818) 217-2733
luribe@brightstarschools.org
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mignacio@brightstarschools.org

Valor Academy Middle School
Veronica Chavez, Lead School Counselor
9034 Burnet Ave, North Hills, CA 91343
(818) 830-1700 ext. 8003
vchavez@brightstarschools.org   

Valor Academy High School
Tisha Bernard, Dean of Student and Family Services
9356 Lemona Ave, North Hills, CA 91343
(818) 934-8910
tbernard@brightstarschools.org

Notifications shall also advise that reimbursement for attorney’s fees is available only as 
authorized by law.

3. The Principal or designee shall maintain a list of impartial hearing officers who are 
qualified and willing to conduct Section 504 hearings. To ensure impartiality, such 
officers shall not be employed by or under contract with Charter School or any district 
within the Los Angeles Unified School District or the Los Angeles County of Education in 
any capacity other than that of hearing officer and shall not have any professional or 
personal involvement that would affect their impartiality or objectivity in the matter.

4. If a parent/guardian disagrees with the identification, evaluation or educational 
placement of a student with disabilities under Section 504, the parent/guardian may 
request a hearing to initiate due process procedures. The parent/guardian shall set forth 
in writing their request for a hearing. A request for hearing should include:

● The specific decision or action with which the parent/guardian disagrees.
● The changes to the 504 Plan the parent/guardian seeks.
● Any other information the parent/guardian believes is pertinent.

5. Within five (5) calendar days of receiving the parent/guardian’s request for a hearing, the 
Charter School may offer the parent/guardian an optional alternative dispute resolution 
process. However, the timeline for the hearing shall remain in effect unless it is extended 
by mutual written agreement of the parent/guardian and the Charter School. Alternative 
dispute resolution options include:

● Mediation by a neutral third party.
● Review of the 504 Plan by the Principal or designee.

6. Within ten (10) calendar days of receiving the parent/guardian’s request, the Principal or 
designee shall select an impartial hearing officer. These 10 days may be extended for 
good cause or by mutual agreement of the parent/guardian and Principal. 

7. Within thirty-five (35) calendar days of the selection of the hearing officer, the due 
process hearing shall be conducted. These thirty-five (35) calendar days may be 
extended for good cause or by mutual agreement of the parent/guardian and Principal.

8. The parent/guardian and the School shall be afforded the rights to:
● Be accompanied and advised by counsel and by individuals with special 

knowledge or training related to the individual needs of students who are 
qualified as having a disability under Section 504.

● Present written and oral evidence.
● Question and cross-examine witnesses.
● Receive written findings by the hearing officer.

9. The hearing officer shall issue a written decision within ten (10) calendar days of the 
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hearing.
10. If desired, either party may seek a review of the hearing officer’s decision by a federal 

court. The decision shall be implemented unless the decision is stayed, modified or 
overturned by a court.

11. Charter School shall not retaliate in any way against parents/guardians or students who 
exercise any rights under the procedural safeguards and/or Section 504.

Suspension and Expulsion, Special 
Procedures for Students with Disabilities
Charter School shall follow the suspension and expulsion policy and procedures as set forth in 
the charter. A student who is qualified for services under Section 504 of the Rehabilitation Act of 
1973 is subject to the same grounds for disciplinary action, including suspension and expulsion, 
and is accorded the same due process procedures applicable to general education students 
except when federal and state law mandates additional or different procedures. Charter School 
will follow Section 504 and all applicable federal and state laws when imposing any form of 
discipline on a student identified as an individual with disabilities or for whom the Charter School 
has a basis of knowledge of a suspected disability or who is otherwise qualified for such 
services or protections in according due process to such students. The following procedures 
shall be followed when a student with a disability is considered for suspension or expulsion. 
These procedures will be updated if there is a change in the law.

1. Services During Suspension 
Students suspended for more than ten (10) school days in a school year shall continue to 
receive services so as to enable the student to continue to participate in the general education 
curriculum, although in another setting, and to progress toward meeting the goals set out in the 
child's 504 Plan; and receive, as appropriate, a functional behavioral assessment (“FBA”) and 
behavioral intervention services and modifications, that are designed to address the behavior 
violation so that it does not recur. These services may be provided in an interim alternative 
educational setting. 

2. Procedural Safeguards/Manifestation Determination 
Within ten (10) school days of a recommendation for expulsion or any decision to change the 
placement of a child with a disability because of a violation of a code of student conduct, 
Charter School, the parent, and relevant members of the 504 Team shall review all relevant 
information in the student's file, including the child's 504 Plan, any teacher observations, and 
any relevant information provided by the parents to determine:

a. If the conduct in question was caused by, or had a direct and substantial relationship to, 
the child's disability; or

b. If the conduct in question was the direct result of the local educational agency's failure to 
implement the 504 Plan.

If Charter School, the parent, and relevant members of the 504 Team determine that either of 
the above is applicable for the child, the conduct shall be determined to be a manifestation of 
the child's disability.

If Charter School, the parent, and relevant members of the 504 Team make the determination 
that the conduct was a manifestation of the child's disability, the 504 Team shall:

a. Conduct an FBA and implement a behavioral intervention plan (“BIP”) for such child, 
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provided that Charter School had not conducted such assessment prior to such 
determination before the behavior that resulted in a change in placement;

b. If the child has a BIP, review the BIP and modify it, as necessary, to address the 
behavior; and

c. Return the child to the placement from which the child was removed, unless the parent 
and Charter School agree to a change of placement as part of the modification of the 
BIP.

If Charter School, the parent, and relevant members of the 504 team determine that the 
behavior was not a manifestation of the student’s disability and that the conduct in question was 
not a result of the failure to implement the 504 Plan, then Charter School may apply the relevant 
disciplinary procedures to children with disabilities in the same manner and for the same 
duration as the procedures would be applied to students without disabilities. 

3. Appeals 
The parent/guardian of a child with a disability under a 504 Plan who disagrees with any 
decision regarding placement, or the manifestation determination, or if the Charter School 
believes that maintaining the current placement of the child is substantially likely to result in 
injury to the child or to others, either party may request to utilize the appeal process outlined in 
the Procedural Safeguards section of these Procedures.

When an appeal relating to the placement of the student or the manifestation determination has 
been requested by either the parent or Charter School, the student shall remain in the interim 
alternative educational setting pending the decision of the hearing officer in accordance with 
state and federal law, including 20 U.S.C. Section 1415(k), until the expiration of the forty-five 
(45) day time period provided for in an interim alternative educational setting, unless the parent 
and Charter School agree otherwise.

4. Special Circumstances 
Charter School personnel may consider any unique circumstances on a case-by-case basis 
when determining whether to order a change in placement for a child with a disability who 
violates a code of student conduct
.
The Principal or designee may remove a student to an interim alternative educational setting for 
not more than forty-five (45) days without regard to whether the behavior is determined to be a 
manifestation of the student’s disability in cases where a student:

a. Carries or possesses a weapon, as defined in 18 U.S.C. § 930, to or at school, on school 
premises, or to or at a school function;

b. Knowingly possesses or uses illegal drugs, or sells or solicits the sale of a controlled 
substance, while at school, on school premises, or at a school function; or 

c. Has inflicted serious bodily injury, as defined by 20 U.S.C. § 1415(k)(7)(D), upon a 
person while at school, on school premises, or at a school function. 

5. Interim Alternative Educational Setting
The student's interim alternative educational setting shall be determined by the student's 504 
Team. 
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6. Procedures for Students Not Yet Eligible for Special Education 
Services 
A student who has not been identified as an individual with disabilities pursuant to the IDEA 
2004 and who has violated Charter School’s disciplinary procedures may assert the procedural 
safeguards granted under these Procedures only if Charter School had knowledge that the 
student had a disability before the behavior occurred. 

Charter School shall be deemed to have knowledge that the student had a disability if one of the 
following conditions exists:

a. The parent/guardian has expressed concern in writing, or orally if the parent/guardian 
does not know how to write or has a disability that prevents a written statement, to 
Charter School supervisory or administrative personnel, or to one of the child’s teachers, 
that the student is in need of special education or related services. 

b. The parent has requested an evaluation of the child. 
c. The child’s teacher, or other Charter School personnel, has expressed specific concerns 

about a pattern of behavior demonstrated by the child, directly to the Director of Inclusive 
Education or to other Charter School supervisory personnel. 

If Charter School knew or should have known the student had a disability under any of the three 
(3) circumstances described above, the student may assert any of the protections available to 
IDEA 2004-eligible children with disabilities, including the right to stay-put. 

If Charter School had no basis for knowledge of the student’s disability, it shall proceed with the 
proposed discipline. Charter School shall conduct an expedited evaluation if requested by the 
parent/guardian; however, the student shall remain in the education placement determined by 
Charter School pending the results of the evaluation. 

Charter School shall not be deemed to have knowledge that the student had a disability if the 
parent has not allowed an evaluation, refused services, or if the student has been evaluated and 
determined to not be eligible.

Parent/Student Rights in Identification, 
Evaluation, Accommodation and Placement
The following is a description of the rights granted by federal law to students with disabilities. 
The intent of the law is to keep you fully informed concerning decisions about your child and to 
inform you of your rights if you disagree with any of these decisions. Please keep this 
explanation for future reference. You have the right to:

1. Have your child take part in and receive benefits from public education programs without 
discrimination because of their disabling condition.

2. Have Charter School advise you of your rights under federal law.
3. Receive notice with respect to Section 504 identification, evaluation and/or placement of 

your child.
4. Have your child receive a FAPE. This includes the right to be educated with non-disabled 

students to the maximum extent appropriate. It also includes the right to have Charter 
School make reasonable accommodations to allow your child an equal opportunity to 
participate in school and school-related activities.

5. Have your child educated in facilities and receive services comparable to those provided 
to non-disabled students.
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6. Have your child receive special education and related services if your child is found to be 
eligible under the Individuals with Disabilities Education Improvement Act (IDEA 2004).

7. Have an evaluation, educational recommendation, and placement decision developed by 
a team of persons who are knowledgeable of the student, the assessment data, and any 
placement options. This includes the right to an evaluation before the initial placement of 
the student and before any subsequent significant change in placement.

8. Have your child be given an equal opportunity to participate in non-academic and 
extracurricular activities offered by Charter School.

9. Examine all relevant records relating to decisions regarding your child’s Section 504 
identification, evaluation, educational program, and placement.

10. Obtain copies of educational records at a reasonable cost unless the fee would 
effectively deny you access to the records.

11. Obtain a response from Charter School to reasonable requests for explanations and 
interpretations of your child’s records.

12. Request an amendment of your child’s educational records if there is reasonable cause 
to believe they are inaccurate, misleading or otherwise in violation of the privacy rights of 
your child. If Charter School refuses this request for amendment, the Charter School 
shall notify you within a reasonable time and advise you of your right to an impartial 
hearing.

13. Request mediation or file a grievance in accordance with Charter School’s Section 504 
mediation grievance and hearing procedures, outlined above.

14. Request an impartial hearing regarding the Section 504 identification, evaluation, or 
placement of your child. You and the student may take part in the hearing and have an 
attorney represent you.

15. File a formal complaint pursuant to the Charter School’s Uniform Complaint Policy and 
Procedures. Please ask the Principal for a copy of the Charter School’s Uniform 
Complaint Policy and Procedures if you need one.

16. File a formal complaint with the U.S. Department of Education.

Office for Civil Rights, U.S. Department of Education
San Francisco Office
50 United Nations Plaza
San Francisco, CA 94102
(415) 486-5555 PHONE
(415) 486-5570 FAX
Email:  OCR.SanFrancisco@ed.gov

17. Be free from any retaliation from Charter School for exercising any of these rights.

Please contact the 504 Coordinator listed below with any questions regarding the information 
contained herein.

Rise Kohyang Elementary School
Maiah Brim, School Counselor
600 S. La Fayette Park Pl, Los Angeles, CA 90057
mbrim@brightstarschools.org
(213) 224-8900

Rise Kohyang Middle School
Albert Beltran, Assistant Principal of Culture
3020 Wilshire Blvd Suite #250, Los Angeles, CA 90010
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abeltran@brightstarschools.org
(424) 789-8338

Rise Kohyang High School
Allen Andrews, Assistant Principal of Instruction
600 S. La Fayette Park Pl, Los Angeles, CA 90057
(323) 284-2553
aandrews@brightstarschools.org

Stella Elementary Charter Academy
Jessica De Luna, Dean of Instruction
4196 Marlton Ave, Los Angeles, CA 90016
(213) 340-6700
jdeluna@brightstarschools.org 

Stella Middle Charter Academy
Joseph González, Counselor
4301 W Martin Luther King Jr Blvd, Los Angeles, CA 90008
(323) 406-7155
jlgonzalez@brightstarschools.org

Stella High Charter Academy
Asma Ali, Assistant Principal of Student & Family Services
1600 W Imperial Hwy, Los Angeles, CA 90047
(424) 789-8337
aali@brightstarschools.org    

Valor Academy Elementary School
Lourena Vong and Melissa Ignacio, Counselors
8755 Woodman Ave, Arleta, CA 91331
(818) 217-2733
luribe@brightstarschools.org
mignacio@brightstarschools.org

Valor Academy Middle School
Veronica Chavez, Lead School Counselor
9034 Burnet Ave, North Hills, CA 91343
(818) 830-1700 ext. 8003
vchavez@brightstarschools.org   

Valor Academy High School
Tisha Bernard, Dean of Student and Family Services
9356 Lemona Ave, North Hills, CA 91343
(818) 934-8910
tbernard@brightstarschools.org

 Youth Suicide Prevention Policy
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The Governing Board of Bright Star Schools (“Charter School”) recognizes that suicide is a 
leading cause of death among youth and that an even greater amount of youth consider (17 
percent of high school students) and attempt suicide (over 8 percent of high school students) 
(Centers for Disease Control and Prevention, 2015).

The possibility of suicide and suicidal ideation requires vigilant attention from our school staff. 
As a result, we are ethically and legally responsible for providing an appropriate and timely 
response in preventing suicidal ideation, attempts, and deaths. We also must work to create a 
safe and nurturing campus that minimizes suicidal ideation in students.

Recognizing that it is the duty of the Charter School to protect the health, safety, and welfare of 
its students, this policy aims to safeguard students and staff against suicide attempts, deaths 
and other trauma associated with suicide, including ensuring adequate supports for students, 
staff, and families affected by suicide attempts and loss. As it is known that the emotional 
wellness of students greatly impacts school attendance and educational success, this policy 
shall be paired with other policies that support the emotional and behavioral wellness of 
students.

In compliance with Education Code section 215, this policy is based on research and best 
practices in suicide prevention, and has been adopted with the understanding that suicide 
prevention activities decrease suicide risk, increase help-seeking behavior, identify those at risk 
of suicide, and decrease suicidal behaviors. Empirical evidence refutes a common belief that 
talking about suicide can increase risk or “place the idea in someone’s mind.”In an attempt to 
reduce suicidal behavior and its impact on students and families, the Vice President of Student 
and Family Services and the individual School Site Principal shall develop strategies for suicide 
prevention, intervention, and postvention, and the identification of the mental health challenges 
frequently associated with suicidal thinking and behavior. These strategies shall include 
professional development for all school personnel in all job categories who regularly interact 
with students or are in a position to recognize the risk factors and warning signs of suicide, 
including substitute teachers, volunteers, expanded learning staff (afterschool) and other 
individuals in regular contact with students such as crossing guards, tutors, and coaches. The 
suicide prevention point of contact for Vice President of Student and Family Services and the 
Director shall ensure proper coordination and consultation with the county mental health plan if 
a referral is made for mental health or related services on behalf of a student who is a Medi-Cal 
beneficiary.

Vice President of Student and Family Services shall develop and implement preventive 
strategies and intervention procedures.

Suicide Prevention Crisis Team 
To ensure the policies regarding suicide prevention are properly adopted, implemented, and 
updated, Charter School created an in-house Suicide Prevention Crisis Team (“SPCT”) 
consisting of administrators, mental health professionals, relevant staff, and parents, 
Charter School designates the following administrators to act as the primary and secondary 
suicide prevention liaisons to lead the SPCT: 

1. Marni Parsons, Vice President of Student and Family Services
2. Steven Rockey, Director of School Counseling
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3. Mina Hyman, School Psychologist

The functions of the SPCT are to:
- Review mental health related school policies and procedures; 
- Provide annual updates on school and district data and trends; 
- Review and revise school prevention policies; 
- Review and select general and specialized mental health and suicide prevention 

training; 
- Review and oversee staff, parent/guardian, and student trainings; 
- Ensuring the suicide prevention policy, protocols, and resources are posted on the 

district and school websites;
- Collaborate with community mental health organizations, 
- Identify resources and agencies that provide evidence-based or evidence-informed 

treatment, 
- Help inform and build skills among law enforcement and other relevant partners, and 
- Collaborate to build community response.

Overall Strategic Plan for Suicide Prevention
The Vice President of Student and Family Services shall involve school-employed mental health 
professionals (e.g., school counselors, psychologists, social workers, nurses), administrators, 
other school staff members, parents/guardians/caregivers, students, local health agencies and 
professionals, the county mental health plan, law enforcement, and community organizations in 
planning, implementing, and evaluating the Charter School’s strategies for suicide prevention 
and intervention. The Charter School must work in conjunction with local government agencies, 
community-based organizations, and other community supports to identify additional resources.

Bright Star Schools has identified and will continue to work with theses community supports:

Lenore Pallares, LCSW PPSC Mental Health Lead, CARE Team 
Los Angeles Unified School District
Charter Operated Programs & School Mental Health 
333 S. Beaudry Avenue, 17th Floor, Cubicle: 17-130-16 Los Angeles, CA 90017
lpallare@lausd.net

Didi Hirsch Mental Health Services
Rick Mogil, Program Director, Suicide Bereavement Services Didi Hirsch Mental Health Services
10277 West Olympic Blvd. Los Angeles, CA 90067
rmogil@didihirsch.org

Phoenix House
11600 Eldridge Avenue
Lake View Terrace, CA 91342
(818) 686-3011

Matthew Silverman Memorial Foundation
Candace Yoder, Principal 
324 S. Beverly Dr. #411 Beverly Hills, CA 90212
Office (424) 293-8000
candace@mattsfoundation.org
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To ensure the policies regarding suicide prevention are properly adopted, implemented, and 
updated, the Charter School shall appoint an individual (or team) to serve as the suicide 
prevention point of contact for the Charter School. In addition, each school shall identify at least 
one staff member to serve as the suicide prevention point of contact, and coordinate and 
implement suicide prevention activities on their specific campus. The Principal  and suicide 
prevention point of contact shall ensure proper coordination and consultation with the county 
mental health plan if a referral is made for mental health or related services behalf of a student 
who is a Medi-Cal beneficiary. The policy shall be developed in consultation with school and 
community stakeholders, school- employed mental health professionals, the county mental 
health plan and suicide prevention experts and shall, at a minimum, address procedures relating 
to suicide prevention, intervention, and post-vention. This policy shall be reviewed and revised 
as indicated, at least annually in conjunction with the previously mentioned community 
stakeholders.

Prevention
Messaging about Suicide Prevention
Messaging about suicide has an effect on suicidal thinking and behaviors. Consequently, Bright 
Star Schools, along with its partners, has critically reviewed and will continue to review all 
materials and resources used in awareness efforts to ensure they align with best practices for 
safe messaging about suicide. Additionally, Bright Star Schools shall ensure all materials and 
messaging about suicide is age appropriate.

Staff Development

Bright Star Schools, along with its partners, carefully reviewed available staff training to ensure it 
promotes the mental health model of suicide prevention and does not encourage the use of the 
stress model to explain suicide. Training shall be provided for all school staff members and 
other adults on campus (including substitutes and intermittent staff, volunteers, interns, tutors, 
coaches, and expanded learning staff).

Training shall include the following:

● At least annually, all staff shall receive training on the risk factors and warning signs of 
suicide, suicide prevention, intervention, referral, and postvention. Charter School 
shall ensure that training is available for new hires during the school year. 

● All suicide prevention trainings shall be offered under the direction of the Vice 
President of Student and Family Services and/or school-employed mental health 
professionals (e.g., school counselors, psychologists, or social workers) who have 
received advanced training specific to suicide and may benefit from collaboration with 
one or more county and/or community mental health agencies. Staff training can be 
adjusted year-to-year based on previous professional development activities and 
emerging best practices.

● At a minimum, all staff shall participate in training on the core components of suicide 
prevention (identification of suicide risk factors and warning signs, prevention, 
intervention, referral, and postvention) at the beginning of their employment. 
Previously employed staff members shall attend a minimum of one-hour general 
suicide prevention training through the Safe Schools online training course. Core 
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components of the general suicide prevention training shall include:
○ Suicide risk factors, warning signs, and protective factors
○ How to talk with a student about thoughts of suicide
○ How to respond appropriately to the youth who has suicidal thoughts. Such 

responses shall include constant supervision of any student judged to be at risk 
for suicide and an immediate referral for a suicide risk assessment

○ Emphasis on immediately referring (same day) any student who is identified to 
be at risk of suicide for assessment while staying under constant monitoring by 
staff member

○ Emphasis on reducing stigma associated with mental illness and that early 
prevention and intervention can drastically reduce the risk of suicide

○ Reviewing the data annually to look for any patterns or trends of the prevalence 
or occurrence of suicide ideation, attempts, or death. Data from the Bright Star 
Schools Student and Parent Surveys should also be analyzed to identify school 
climate deficits and drive program development. Data from the California School 
Climate, Health, and Learning Survey (Cal-SCHLS) should also be analyzed to 
identify school climate deficits and drive program development. See the 
Cal-SCHLS Web site at http://cal-schls.wested.org/

○ Information regarding groups of students judged by the school, and available 
research, to be at elevated risk for suicide. These groups include, but are not 
limited to, the following:

i. Youth affected by suicide.
ii. Youth with a history of suicide ideation or attempts.
iii. Youth with disabilities, mental illness, or substance abuse disorders.
iv. Lesbian, gay, bisexual, transgender, or questioning youth.
v. Youth experiencing homelessness or in out-of-home settings, such as 

foster care.
vi. Youth who have suffered traumatic experiences.

In addition to initial orientations to the core components of suicide prevention, ongoing annual 
staff professional development for all staff should include the following components:

● The impact of traumatic stress on emotional and mental health
● Common misconceptions about suicide
● Charter School and community suicide prevention resources
● Appropriate messaging about suicide (correct terminology, safe messaging guidelines)
● The factors associated with suicide (risk factors, warning signs, protective factors)
● How to identify youth who may be at risk of suicide
● Appropriate ways to interact with a youth who is demonstrating emotional distress or is 

suicidal. Specifically, how to talk with a student about their thoughts of suicide and 
(based on Charter School guidelines) how to respond to such thinking; how to talk with a 
student about thoughts of suicide and appropriately respond and provide support based 
on Charter School guidelines

● Charter School-approved procedures for responding to suicide risk (including multi-tiered 
systems of support and referrals). Such procedures should emphasize that the suicidal 
student should be constantly supervised until a suicide risk assessment is completed

● Charter School-approved procedures for responding to the aftermath of suicidal behavior 
(suicidal behavior postvention)

● Responding after a suicide occurs (suicide postvention)
● Resources regarding youth suicide prevention
● Emphasis on stigma reduction and the fact that early prevention and intervention can 
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drastically reduce the risk of suicide
● Emphasis that any student who is identified to be at risk of suicide is to be immediately 

referred (same day) for assessment while being constantly monitored by a staff member

Specialized Professional Development for School-based Mental 
Health Staff (Screening and/or Assessment

Additional professional development in suicide risk assessment (SRA) and crisis intervention is 
provided to designated student mental health professionals, including but not limited to school 
counselors, psychologists, social workers, administrators, and nurses employed by Charter 
School. Training for these staff is specific to conducting SRAs, intervening during a crisis, 
de-escalating situations, interventions specific to preventing suicide, making referrals, safety 
planning, and re-entry.
Specialized Professional Training for targeted School-based mental health staff includes the 
following components:

● Best practices and skill building on how to conduct an effective suicide risk 
screening/SRA using an evidence-based, Charter-approved tool; Patient Health 
Questionnaire 9 (PHQ-9) Depression Scale; BSS Beck Scale for Suicide Ideation ; 
National Institute of Mental Health (NIMH)’s Ask Suicide-Screening Questions (ASQ) 
Toolkit; and the Adolescent Suicide Assessment Protocol – 20.

● Best practices on approaching and talking with a student about their thoughts of suicide 
and how to respond to such thinking, based on district guidelines and protocols.

● Best practices on how to talk with a student about thoughts of suicide and appropriately 
respond and provide support based on district guidelines and protocols.

● Best practices on follow up with parents/caregivers.
● Best practices on re-entry.

Virtual Screenings for Suicide Risk

Virtual suicide prevention efforts include checking in with all students, promoting access to 
school and community-based resources that support mental wellbeing and those that address 
mental illness and give specific guidance on suicide prevention.
Charter School has established a protocol for assigning school staff to connect with students 
during distance learning and school closures. In the event of a school closure, Charter School 
has determined a process and protocols to establish daily or regular contact with all students. 
Staff understand that any concern about a student’s emotional wellbeing and/or safety must be 
communicated to the appropriate school staff, according to Charter School protocols.

Charter School has determined a process and protocols for school-based mental health 
professionals to establish regular contact with high-risk students, students who are on their 
caseloads, and those who are identified by staff as demonstrating need. When connecting with 
students, staff are directed to begin each conversation by identifying the location of the student 
and the availability of parents or caregivers. This practice allows for the staff member to ensure 
the safety of the student, particularly if they have expressed suicidal thoughts.

Employee Qualifications and Scope of Services
Employees of Bright Star Schools must act only within the authorization and scope of their 
credential or license. While it is expected that school professionals are able to identify suicide 
risk factors and warning signs, and to prevent the immediate risk of a suicidal behavior, 
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treatment of suicidal ideation is typically beyond the scope of services offered in the school 
setting. In addition, treatment of the mental health challenges often associated with suicidal 
thinking typically requires mental health resources beyond what schools are able to provide.

Specialized Staff Training (Assessment)

Additional professional development in suicide risk assessment and crisis intervention shall be 
provided to mental health professionals (school counselors, psychologists, social workers, and 
nurses) employed by Bright Star Schools.

Parents, Guardians, and Caregivers Participation and Education
● To the extent possible, parents/guardians/caregivers should be included in all suicide 

prevention efforts. At a minimum, the Charter School shall share with 
parents/guardians/caregivers the Bright Star School’s Youth Suicide Prevention Policy.

● This Youth Suicide Prevention Policy shall be easily accessible and prominently 
displayed on each of the Bright Star Schools’ Web pages and included in the St Student 
and Family Handbook.

● Parents/guardians/caregivers should be invited to provide input on the development and 
implementation of this policy.

● Charter School shall establish and widely disseminate a referral process to all 
parents/guardians/caregivers/families, so they are aware of how to respond to a crisis 
and are knowledgeable about protocols and school, community-based, and crisis 
resources.

● Community-based organizations that provide evidence-based suicide-specific treatments 
shall be  highlighted on the Charter School’s website with treatment referral options 
marked accordingly.

● Staff autoreplies during vacations or absences shall include links to resources and 
phone/text numbers so parents and students have information readily available.

● All parents/guardians/caregivers should have access to suicide prevention training that 
addresses the following:

○ Suicide risk factors, warning signs, and protective factors
○ How to talk with a student about thoughts of suicide
○ How to respond appropriately to the student who has suicidal thoughts. Such 

responses shall include constant supervision of any student judged to be at risk 
for suicide and referral for an immediate suicide risk assessment

○ Charter School’s referral processes and how they or their children can reach out 
for help, etc.

Parents/guardians/caregivers are reminded that the Family Educational Rights and 
Privacy Act (“FERPA”) generally protects the confidentiality of student records, which 
may sometimes include counseling or crisis intervention records. However, FERPA’s 
health or safety emergency provision permits the disclosure of personally identifiable 
information from a student’s education records, to appropriate parties, in order to 
address a health or safety emergency when the disclosure is necessary to protect the 
health or safety of the student or other individuals.
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Student Participation and Education
Messaging about suicide has an effect on suicidal thinking and behaviors. Bright Star Schools 
along with its partners has carefully reviewed available student curricula used in awareness 
efforts to ensure it alights with best practices for sage messaging about suicide, promotes the 
mental health model of suicide prevention, and does not encourage the use of the stress model 
to explain suicide. Suicide prevention strategies may include, but not be limited to, efforts to 
promote a positive school climate that enhances students’ feelings of connectedness with 
Charter School and is characterized by caring staff and harmonious interrelationships among 
students.

Bright Star School’s instructional and student support program shall promote the healthy mental, 
emotional, and social development of students including, but not limited to, the development of 
problem-solving skills, coping skills, and resilience.

Bright Star School’s instructional curriculum may include information about suicide prevention, 
as appropriate or needed. If suicide prevention is included in the Charter School’s instructional 
curriculum, it shall consider the grade level and age of the students and be delivered and 
discussed in a manner that is sensitive to the needs of young students. The instruction shall not 
use the stress model to explain suicide.

Under the supervision of an appropriately trained individual acting within the scope of his/her 
credential or license, and following consultation with county and community mental health 
agencies, students shall:

● Receive developmentally appropriate, student-centered education about the warning 
signs of mental health challenges and emotional distress. The content of the education 
shall include:

○ Coping strategies for dealing with stress and trauma
○ How to recognize behaviors (warning signs) and life issues (risk factors) 

associated with suicide and mental health issues in oneself and others
○ Help-seeking strategies for oneself and others, including how to engage 

school-based and community resources and refer peers for help
○ Emphasis on reducing the stigma associated with mental illness and the fact that 

early prevention and intervention can drastically reduce the risk of suicide
● Receive developmentally appropriate guidance regarding the Charter School’s suicide 

prevention, intervention, and referral procedures.

Student-focused suicide prevention education can be incorporated into classroom curricula 
(e.g., health classes, orientation classes, science, and physical education).

Bright Star Schools will support the creation and implementation of programs and/or activities 
on campus that raise awareness about mental wellness and suicide prevention (e.g., Mental 
Health Awareness Weeks, Peer Counseling Programs, and Bring Change to Mind on Campus 
High School Clubs).

Charter School maintains a list of current student trainings and is available upon request. 
Charter School has shared school-based supports and self-reporting procedures, so students 
are able to seek help if they are experiencing thoughts of suicide or if they recognize signs with 
peers. Although confidentiality and privacy are important, students should understand safety is a 
priority and if there is a risk of suicide, school staff are required to report. Charter-based mental 
health professionals are legally and ethically required to report suicide risk. When reporting 
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suicidal ideation or an attempt, school staff must maintain confidentiality and only share 
information limited to the risk or attempt.

Charter School shall establish and widely disseminate a referral process to all students, so they 
know how to access support through school, community-based, and crisis services. Students 
shall be encouraged to notify a staff member when they are experiencing emotional distress or 
suicidal ideation, or when they have knowledge or concerns of another student’s emotional 
distress, suicidal ideation, or attempt.

Intervention and Emergency Procedures
The following three Bright Star Schools staff members shall be designated as the primary and 
secondary suicide prevention liaisons:

4. Primary: Marni Parsons, Vice President of Student and Family Services
5. Secondary: Stephanie Adams Mendez, School Psychologist
6. Secondary: Mina Hyman, School Psychologist

Whenever a staff member suspects or has knowledge of a student’s suicidal intentions, they 
shall promptly notify the primary designated suicide prevention liaison. If this primary suicide 
prevention liaison is unavailable, the staff shall promptly notify the secondary suicide prevention 
liaison.

The suicide prevention liaison shall immediately notify the Principal or another school 
administrator, school psychologist or school counselor, who shall then notify the student’s 
parent/guardian as soon as possible if appropriate and in the best interest of the student. 
Determination of notification to parents/guardians/caregivers should follow a formal initial 
assessment to ensure that the student is not endangered by parental notification.

The suicide prevention liaison shall also refer the student to mental health resources at Charter 
School or in the community.

If the student is in imminent danger (has access to a gun, is on a rooftop, or in other unsafe 
conditions), a call shall be made to 911. The call shall NOT be made in the presence of the 
student and the student shall not be left unsupervised. Staff shall NOT physically restrain or 
block an exit.

Action Plan for In-School Suicide Attempts
When a suicide attempt or threat is reported on campus or at a school-related activity, the 
suicide prevention liaison shall, at a minimum:

1. Ensure the student’s physical safety by one or more of the following, as appropriate:
a. Securing immediate medical treatment if a suicide attempt has occurred.
b. Securing law enforcement and/or other emergency assistance if a suicidal act 

is being actively threatened.
c. Keeping the student under continuous adult supervision until the 

parent/guardian and/or appropriate support agent or agency can be contacted 
and has the opportunity to intervene.

d. Remaining calm, keeping in mind the student is overwhelmed, confused, and 
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emotionally distressed.
e. Moving all other students out of the immediate area.
f. Not sending the student away or leaving him/her alone, even to go to the 

restroom.
g. Providing comfort to the student, listening and allowing the student to talk and 

being comfortable with moments of silence.
h. Promising privacy and help, but not promising confidentiality.

2. Document the incident in writing as soon as feasible.
3. Follow up with the parent/guardian and student in a timely manner to provide referrals 

to appropriate services as needed and coordinate and consult with the county mental 
health plan if a referral is made for mental health or related services on behalf of a 
student who is a Medi-Cal beneficiary. Determination of notification to 
parents/guardians/caregivers should follow a formal initial assessment to 
ensure that the student is not endangered by parental notification.

4. After a referral is made, Bright Star Schools shall verify with the parent/guardian that 
the follow up treatment has been accessed. Parents/guardians will be required to 
provide documentation of care for the student. If parents/guardians refuse or neglect 
to access treatment for a student who has been identified to be at risk for suicide or in 
emotional distress, the suicide prevention liaisons shall meet with the parent to identify 
barriers to treatment (e.g., cultural stigma, financial issues) and work to rectify the 
situation and build understanding of care. If follow up care is still not provided, Bright 
Star Schools may contact Child Protective Services.

5. Provide access to counselors or other appropriate personnel to listen to and support 
students and staff who are directly or indirectly involved with the incident at Bright Star 
Schools.

6. Provide an opportunity for all who respond to the incident to debrief, evaluate the 
effectiveness of the strategies used, and make recommendations for future actions.

In the event a suicide occurs or is attempted on the Bright Star Schools campus, the suicide 
prevention liaison shall follow the crisis intervention procedures contained in Bright Star 
School’s safety plan. After consultation with the Principal or designee and the student’s 
parent/guardian about facts that may be divulged in accordance with the laws governing 
confidentiality of student record information, the Director or designee may provide students, 
parents/guardians, and staff with information, counseling, and/or referrals to community 
agencies as needed. Bright Star Schools staff may receive assistance from Bright Star School 
counselors or other mental health professionals in determining how best to discuss the suicide 
or attempted suicide with students.

Action Plan for Out-of-School Suicide Attempts
If a suicide attempt by a student is outside of Bright Star Schools’ property, it is crucial that the 
Charter School protects the privacy of the student and maintain a confidential record of the 
actions taken to intervene, support, and protect the student. The following steps should be 
implemented:

● Contact the parents/guardians/caregivers and offer support to the family
● Discuss with the family how they would like the Charter School to respond to the attempt 

while minimizing widespread rumors among teachers, staff, and students
● Obtain permission from the parents/guardians/caregivers to share information to ensure 

the facts regarding the crisis is correct
● The suicide prevention liaisons shall handle media requests
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● Provide care and determine appropriate support to affected students
● Offer to the student and parents/guardians/caregivers steps for reintegration to school. 

Re-integration may include obtaining a written release from the parent/guardian to speak 
with any health care providers; conferring with the student and parent/guardian about 
any specific requests on how to handle the situation; informing the student’s teachers 
about possible days of absences; allowing accommodations for make-up work (being 
understanding that missed assignments may add stress to the student); appropriate staff 
maintaining ongoing contact with the student to monitor the student’s actions and mood; 
and working with the parent/guardian to involve the student in an aftercare plan; 
providing parent’s/guardians/caregivers/families local emergency numbers for after 
school and weekend emergency contacts.

Supporting Students During or After a Mental Health Crisis
Students shall be encouraged through the education program and in Bright Star Schools 
activities to notify a teacher, the Director, another Bright Star Schools administrator, 
psychologist, Bright Star Schools counselor, suicide prevention liaisons, or other adult when 
they are experiencing emotional distress or suicidal ideation, or when they suspect or have 
knowledge of another student’s emotional distress, suicidal ideation, or attempt. Bright Star 
Schools staff should treat each report seriously, calmly, and with active listening and support. 
Staff should be non-judgmental to students and discuss with the student, and parent/guardian, 
about additional resources to support the student.

Responding After a Suicide Death (Postvention)
A death by suicide in the school community (whether by a student or staff member) can have 
devastating consequences on students and staff. Therefore, it is vital that we are prepared 
ahead of time in the event of such a tragedy. Bright Star Schools’ Suicide Prevention Liaisons 
for Bright Star Schools shall ensure that each school site adopts an action plan for responding 
to a suicide death as part of the general Crisis Response Plan. The Suicide Death Response 
Action Plan (Suicide Postvention Response Plan) shall incorporate both immediate and 
long-term steps and objectives.

● Suicide Postvention Response Plan:
○ A school site administrator will confirm death and cause
○ A school site administrator will contact deceased’s family within 24 hours;
○ Enact the Suicide Postvention Response Plan
○ Notify all staff members (ideally in-person or via phone, not via e-mail or mass 

notification)
● Coordinate an all-staff meeting, to include:

○ Notification (if not already conducted) to staff about suicide death
○ Emotional support and resources available to staff
○ Notification to students about suicide death and the availability of support 

services (if this is the protocol that is decided by administration)
○ Share information that is relevant and that which you have permission to disclose

● Prepare staff to respond to needs of students regarding the following:
○ Review of protocols for referring students for support/assessment
○ Talking points for staff to notify students
○ Resources available to students (on and off campus)

● Identify students significantly affected by suicide death and other students at risk of 
imitative behavior

● Identify students affected by suicide death but not at risk of imitative behavior and refer 
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them to a school-based mental health professional
● Communicate with the larger school community about the suicide death. Staff shall not 

share explicit, graphic, or dramatic content, including the manner of death.
● Consider funeral arrangements for family and school community
● Respond to memorial requests in respectful and non-harmful manner; responses should 

be handed in a thoughtful way and their impact on other students should be considered
● Identify media spokesperson if needed
● Ensure that all communications, documents, materials related to messaging about 

suicide avoid discussing details about method of suicide, avoid oversimplifying (i.e. 
identifying singular cause of suicide), avoid sensational language, and only includes 
clear, respectful, people-first language that encourages an environment free of stigma. 
As part of safe messaging for suicide, we use specific terminology when referring to 
actions related to suicide or suicidal behavior:

Use Do Not Use

“Died by suicide”
or
“Took their own life”

“Committed suicide”
Note: Use of the word “commit” can 
imply crime/sin

“Attempted suicide” “Successful” or “unsuccessful”
Note: There is no success, or lack of 
success, when dealing with suicide

● Utilize and respond to social media outlets:
○ Identify what platforms students are using to respond to suicide death
○ Identify/train staff and students to monitor social media outlets

● Include long-term suicide postvention responses:
○ Consider important dates (i.e., anniversary of death, deceased birthday, 

graduation, or other significant event) and how these will be addressed
○ Support siblings, close friends, teachers, and/or students of deceased
○ Consider long-term memorials and how they may impact students who are 

emotionally vulnerable and at risk of suicide

Student Identification Cards

Charter School will include the telephone numbers on all student identification cards:

▪ National Suicide Prevention Lifeline/Suicide Crisis Lifeline:
o Call or Text “988” 
o Call 1-800-273-8255 

▪ National Domestic Violence Hotline:  Call 1-800-799-7233

▪ Crisis Text Line: Text “HOME” to 741741

▪ Teen Line: Text “TEEN” to 839863

▪ Trevor Project: Text “START” to 678678

▪ Trans Lifeline: 1-877-565-8860 
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▪ Local suicide prevention hotline telephone number 

Resources
Planning for Suicide Prevention
The K–12 Toolkit for Mental Health Promotion and Suicide Prevention has been created to help 
schools comply with and implement AB 2246, the Pupil Suicide Prevention Policies. The Toolkit 
includes resources for schools as they promote youth mental wellness, intervene in a mental 
health crisis, and support members of a school community after the loss of someone to suicide. 
Additional information about this Toolkit for schools can be accessed on the Heard Alliance Web 
site at http://www.heardalliance.org/.

Public Messaging, Media, and Prevention
● For information on public messaging on suicide prevention, see the National Action 

Alliance for Suicide Prevention Web site at 
http://suicidepreventionmessaging.actionallianceforsuicideprevention.org/

● For information on engaging the media regarding suicide prevention, see the Your Voice 
Counts Web page at 
http://resource-center.yourvoicecounts.org/content/making-headlines-guide-engaging-me
dia-suicide-prevention-california-0

● For information on how to use social media for suicide prevention, see the Your Voice 
Counts Web page at 
http://resource-center.yourvoicecounts.org/content/how-use-social-media

Suicide Prevention Education and Training
● Youth Mental Health First Aid (YMHFA) teaches a 5-step action plan to offer initial help to 

young people showing signs of a mental illness or in a crisis, and connect them with the 
appropriate professional, peer, social, or self-help care. YMHFA is an 8-hour interactive 
training for youth-serving adults without a mental health background. See the Mental 
Health First Aid Web page at 
https://www.mentalhealthfirstaid.org/cs/take-a-course/course-types/youth/

● Free YMHFA Training is available on the CDE Mental Health Web page at 
http://www.cde.ca.gov/ls/cg/mh/projectcalwell.asp

● Question, Persuade, and Refer (QPR) is a gatekeeper training that can be taught online. 
Just as people trained in cardiopulmonary resuscitation (CPR) and the Heimlich 
Maneuver help save thousands of lives each year, people trained in QPR learn how to 
recognize the warning signs of a suicide crisis and how to question, persuade, and refer 
someone to help. See the QPR Website at http://www.qprinstitute.com/

● SafeTALK is a half-day alertness training that prepares anyone over the age of fifteen, 
regardless of prior experience or training, to become a suicide-alert helper. See the 
LivingWorks Web page at https://www.livingworks.net/programs/safetalk/

● Applied Suicide Intervention Skills Training (ASIST) is a two-day interactive workshop in 
suicide first aid. ASIST teaches participants to recognize when someone may have 
thoughts of suicide and work with them to create a plan that will support their immediate 
safety. See the LivingWorks Web page at https://www.livingworks.net/programs/asist/

● Kognito At-Risk is an evidence-based series of three online interactive professional 
development modules designed for use by individuals, schools, districts, and statewide 
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agencies. It includes tools and templates to ensure that the program is easy to 
disseminate and measures success at the elementary, middle, and high school levels. 
See the Kognito Web page at https://www.kognito.com/products/pk12/

Specialized Staff Training
Assessing and Managing Suicide Risk (AMSR) is a one-day training workshop for behavioral 
health professionals based on the latest research and designed to help participants provide 
safer suicide care. See the Suicide Prevention Resource Center Web page at 
http://www.sprc.org/training-events/amsr

Parents, Guardians and Caregivers Participation and Training
Parents as Partners: A Suicide Prevention Guide for Parents is a booklet that contains useful 
information for parents/guardians/caregivers who are concerned that their children may be at 
risk for suicide. It is available from Suicide Awareness Voices of Education (SAVE). See the 
SAVE Web page at https://www.save.org/product/parents-as-partners/

Student Participation and Education
● More Than Sad is school-ready and evidence-based training material, listed on the 

national Suicide Prevention Resource Center’s best practices list, specifically designed 
for teen-level suicide prevention. See the American Foundation for Suicide Prevention 
Web page at https://afsp.org/our-work/education/more-than-sad/

● Break Free from Depression (BFFD) is a 4-module curriculum focused on increasing 
awareness about adolescent depression and designed for use in high school 
classrooms. See the Boston Children’s Hospital Webpage at 
http://www.childrenshospital.org/breakfree

● Coping and Support Training (CAST) is an evidence-based life-skills training and social 
support program to help at-risk youth. See the Reconnecting Youth Inc. Web page at 
http://www.reconnectingyouth.com/programs/cast/

● Students Mobilizing Awareness and Reducing Tragedies (SMART) is a program 
comprised of student-led groups in high schools designed to give students the freedom 
to implement a suicide prevention on their campus that best fits their school’s needs. 
See the SAVE Web page at 
https://www.save.org/what-we-do/education/smart-schools-program-2/

● Linking Education and Awareness for Depression and Suicide (LEADS) for Youth is a 
school-based suicide prevention curriculum designed for high schools and educators 
that links depression awareness and secondary suicide prevention. LEADS for Youth is 
an informative and interactive opportunity for students and teachers to increase 
knowledge and awareness of depression and suicide. See the SAVE Web page at 
https://www.save.org/what-we-do/education/leads-for-youth-program/

Re-entry After a Suicide Attempt
The School Reentry for a Student Who Has Attempted Suicide or Made Serious Suicidal 
Threats is a guide that will assist in school re-entry for students after an attempted suicide. See 
the Mental Health Recovery Services Resource Web page at 
http://www.mhrsonline.org/resources/suicide%5Cattempted_suicide_resources_for _schools-9/

Postvention
● After a Suicide: A Toolkit for School is a comprehensive guide that will assist schools on 

what to do if a suicide death takes place in the school community. See the Suicide 
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Prevention Resource Center Web page at 
http://www.sprc.org/comprehensive-approach/postvention

● Help & Hope for Survivors of Suicide Loss is a guide to help those during the 
bereavement process and who were greatly affected by the death of a suicide.

● See the Suicide Prevention Resource Center Web page at 
http://www.sprc.org/resources-programs/help-hope-survivors-suicide-loss

● For additional information on suicide prevention, intervention, and postvention, see the 
Mental Health Recovery Services Model Protocol Web page at 
http://www.mhrsonline.org/resources/suicide%5Cattempted_suicide_resources_for 
_schools-9/

● Information on school climate and school safety is available on the CDE Safe Schools 
Planning Web page at http://www.cde.ca.gov/ls/ss/vp/safeschlplanning.asp

● Additional resources regarding student mental health needs can be found in the SSPI 
letter Responding to Student Mental Health Needs in School Safety Planning at 
http://www.cde.ca.gov/nr/el/le/yr14ltr0212.asp

 Campus Search & Seizure Policy
Statement of Findings

Bright Star Schools (“Charter School”) recognizes and has determined that the occurrence of 
incidents which may include the possession of firearms, weapons, alcohol, controlled 
substances, or other items of contraband prohibited by law or Charter School rules and 
regulations, jeopardizes the health, safety and welfare of students and Charter School 
employees. 

The California Constitution requires that all students and staff of public schools have the 
inalienable right to attend campuses which are safe, secure, and peaceful. As such, Charter 
School adopts this Policy outlining the reasonable search of students and their property, student 
use areas, and/or student lockers and the seizure of illegal, unsafe, unauthorized or contraband 
items and materials through a search based upon reasonable suspicion.

Definitions
Reasonable Suspicion
Means a sufficient probability that the search will reveal evidence the student has violated or is 
violating the law or Charter School rules and regulations. Certainty is not required. Articulable 
facts must support a school official’s reasonable suspicion that a search is justified. In no case 
shall a search be conducted if predicated on mere curiosity, rumor or hunch.

Violation of Either The Law or Charter School Rules and 
Regulations 
Includes, but is not limited to, possession of illegal, unauthorized or contraband materials. 
Illegal, unauthorized or contraband materials include those materials which are dangerous to 
the health or safety of students or school personnel, are disruptive or potentially disruptive, or 
which have been cited as unauthorized in Charter School rules or regulations.
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Personal Electronic Device
Means a device that stores, generates, or transmits information in electronic form, and is not 
owned or otherwise loaned to the student by Charter School.

Electronic Communication
Means the transfer of signs, signals, writings, images, sounds, data, or intelligence of any 
nature in whole or in part by a wire, radio, electromagnetic, photoelectric, or photo-optical 
system.

Electronic Communication Information
Means any information about an electronic communication or the use of an electronic 
communication service, including, but not limited to, the contents, sender, recipients, format, or 
location of the sender or recipients at any point during the communication, the time or date the 
communication was created, sent, or received, or any information pertaining to any individual or 
personal device participating in the communication, including, but not limited to, an IP address. 

Notice
Written notice of this Policy shall be provided to students and their parents and/or guardians at 
the start of each school year and/or upon enrollment during the school year. A summary of this 
Policy shall also be placed in the Student Handbook and other materials, as appropriate, to be 
disseminated by the Charter School to students, parents and/or guardians and Charter School 
employees. In addition, the Charter School shall place signs and/or other posted notifications on 
campus regarding this policy, as appropriate.

Student Searches
A Charter School official (e.g., administrator, employee, teacher, school police officer, and/or 
employee), may conduct a reasonable search of a student’s person and/or personal effects 
(e.g., backpack, purse, etc.)  if a school official has reasonable suspicion that the student is 
engaged in or has engaged in illegal activity or a violation of Charter School rules and 
regulations. Whether a search is reasonable depends on the context within which a search 
takes place. The Charter School official must assess the reliability of the student or person 
providing the information, the degree of danger to others, and the immediacy of the need for a 
search. The search of a student and/or of their personal effects must be: 

1. Justified at its Inception: There are reasonable grounds for suspecting the search will 
turn up evidence that the student is violating or has violated the law or Charter School 
rules. Articulable facts must support a Charter School official’s reasonable suspicion that 
a search is justified. In no case shall a search be conducted if predicated on mere 
curiosity, rumor or hunch; and 

2. Reasonable in scope: The measures adopted are reasonably related to the objectives 
of the search and not excessively intrusive in light of the age and sex of the student and 
the nature of the infraction. 

Searches of Private Electronic Devices
A student’s personal cell phone, smartphone, or other personal electronic device shall not be 
searched by Charter School officials without a warrant, the student's consent, or a legitimate 
emergency, unless the device is lost or abandoned. An emergency is any situation involving 
danger of death or serious physical injury to any person, that requires access to the information 
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located or reasonably believed to be located on the electronic device.  If the Charter School has 
a good faith belief that the device is lost, stolen, or abandoned, the Charter School may only 
access electronic device information in order to attempt to identify, verify, or contact the owner of 
the device. 

Nothing in this Policy prohibits the Charter School from seizing/confiscating a student’s personal 
electronic device, without searching its contents, if the student’s use or possession of the private 
electronic device is in violation of Charter School rules or regulations. 

Required Conduct of Searches
Additionally, any search of a student and/or of their personal effects shall be: 

1. Conducted in the presence of at least one (1) other adult witness, whenever possible;
2. Conducted out of the presence of other students to maintain student confidentiality; 
3. Conducted in a manner that does not involve: 

a. Conducting a body cavity search of a student manually or with an instrument; or 
b. Removing or arranging any or all of the clothing of a student to permit visual 

inspection of the underclothing, breast, buttocks, or genitalia of the student.
4. Documented by keeping a log of the search methods as well as a written description 

and/or pictures of any prohibited or illegal items ultimately seized as a result of the 
search.   

 
Student Use Areas
Student use areas, including, but not limited to, instructional and recreational space, are 
considered Charter School property and remain at all times under the control of Charter School. 
Periodic general inspections of instructional space and other areas of the school may be 
conducted by Charter School officials for any reason at any time without notice.

Canine Searches
Charter School officials, including campus security or school police/resource officers, may use 
trained detection dogs in inspections of unaccompanied belongings for illegal, unauthorized or 
contraband materials in school facilities and around school grounds. All dogs must be 
accompanied by a qualified and authorized trainer who will be responsible for the dog’s actions 
and who can verify the reliability and accuracy in sniffing out contraband. Trained detection dogs 
may sniff all unaccompanied locations, including, but not limited to: lockers, student use areas, 
vehicles, unattended backpacks and other student belongings, and other inanimate objects 
throughout school property. Prior to initiating a search, Charter School officials must have 
reasonable suspicion of a schoolwide concern. 

An indication by the dog that illegal, unauthorized or contraband materials are present on school 
property shall constitute reasonable suspicion, authorizing school officials to search the area or 
other inanimate object and closed containers and objects within, without securing the consent of 
the student. 

Charter School shall not use dogs to search a student’s person without individualized 
reasonable suspicion of illegal, unauthorized, or contraband material. If a dog alerts on a 
student’s person, the alert shall constitute reasonable suspicion for a lawful search and all 
applicable law and policy discussed herein shall be followed in the subsequent search. 
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Lockers
Student lockers, including P.E. lockers are school property and remain at all times under the 
control of Charter School. Students shall assume full responsibility for the security of their 
lockers. Student lockers may not be used to store illegal, unauthorized, or contraband materials. 

The acceptance and use of locker facilities on school campuses by any student shall constitute 
consent by the student to the search of such locker facilities by authorized Charter School 
personnel and/or law enforcement. Inspections of lockers may be conducted by Charter School 
personnel and/or law enforcement through the use of trained dogs as described above. 

Seizure of Illegal, Unauthorized, or Contraband Materials
If a lawfully conducted search yields illegal, unauthorized, or contraband materials, such 
materials shall be turned over to the proper legal authorities for ultimate disposition.

Discipline
If illegal, unauthorized or contraband materials are discovered during a search, including but not 
limited to searches conducted by Charter School officials or trained detection dogs, Charter 
School may impose discipline upon the student(s) (including suspension and/or expulsion) in 
accordance with Charter School’s discipline policies and procedures. Charter School shall notify 
law enforcement authorities if any search and/or seizure results in the discovery of illegal 
contraband. 

Video Surveillance and Other Recording 
Devices

Charter School may utilize video surveillance devices in all common areas of the school campus 
including, but not limited to, outdoor spaces, entrances and exits, parking lots, stairwells, 
hallways, classrooms, the main office, school buses, and any other commonly used spaces. 
Charter School shall not utilize video surveillance devices in private spaces such as restrooms 
and locker rooms. Charter School’s intent and purpose in utilizing video surveillance devices is 
to ensure student and staff health, welfare, and safety in order to maintain safe and orderly 
conduct throughout the school day. 

Charter School shall not use audio recording where there is an expectation of privacy without 
prior consent of all parties subject to recording. Students, staff, parents, and other members of 
the public are similarly prohibited from audio recording on Charter School campus without prior 
consent. This policy does not prohibit the Charter School from recording classes as needed for 
student achievement nor any other permissible audio recording by the Charter School otherwise 
provided under the law. 

Video surveillance recordings are not considered student education records unless the 
recording is maintained and (1) intended for use in a disciplinary action or proceeding, (2) 
depicts an activity that shows a student violating the law, (3) shows a student getting injured, 
attacked, victimized, ill, or having a health emergency, (4) contains personally identifiable 
information from a student’s educational record. A video surveillance recording is not considered 
a student’s education record when the student’s image is incidental to the activity shown in the 
recording or when the student is participating in a public activity.
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Charter School shall comply with all state and federal law regarding access to, review, and 
disclosure of student records, including Family Educational Rights and Privacy Act (“FERPA”). 
This includes compliance with lawful requests under the California Public Records Act, from law 
enforcement, and other appropriate agencies. Charter School will evaluate the legality of any 
requests in advance of disclosure and will comply with all notice requirements under FERPA. 

Temperature Screening
In light of the novel coronavirus (“COVID-19”) health emergency, Charter School shall 
temperature screen individuals, as necessary, in accordance with all applicable law and state 
and local health orders to prevent the spread of COVID-19. The Charter School will follow its 
COVID-19 Prevention Policy and/or Comprehensive School Safety Plan which outlines the 
temperature screening requirements. 

 Student Wellness Policy  
The Board of Directors of Bright Star Schools (“Charter School” or the “Charter School”) is 
committed to the optimal development of every student. Charter School believes that for 
students to have the opportunity to achieve personal, academic, developmental and social 
success, we need to create positive, safe and health-promoting learning environments at every 
level, in every setting, throughout the school year. 

Research shows that two components, good nutrition and physical activity before, during and 
after the school day, are strongly correlated with positive student outcomes. Conversely, 
less-than-adequate consumption of specific foods including fruits, vegetables and dairy 
products, is associated with lower grades among students. In addition, students who are 
physically active through active transport to and from school, recess, physical activity breaks, 
high-quality physical education and extracurricular activities – do better academically. Finally, 
there is evidence that adequate hydration is associated with better cognitive performance. 

This Policy outlines Charter School’s approach to ensuring environments and opportunities for 
all students to practice healthy eating and physical activity behaviors throughout the school day 
while minimizing commercial distractions. Specifically, this Policy establishes goals and 
procedures to ensure that: 

● Students in Charter School have access to healthy foods throughout the school 
day—both through reimbursable school meals and other foods available throughout the 
Charter School campus—in accordance with Federal and state nutrition standards.

● Students receive quality nutrition education that helps them develop lifelong healthy 
eating behaviors.

● Students have opportunities to be physically active before, during and after the school 
day. 

● The Charter School engages in nutrition and physical activity promotion and other 
activities that promote student wellness.

● Charter School staff are encouraged and supported to practice healthy nutrition and 
physical activity behaviors in and out of school.

● The community is engaged in supporting the work of Charter School in creating 
continuity between Charter School and other settings for students and staff to practice 
lifelong healthy habits.

● The Charter School establishes and maintains an infrastructure for management, 
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oversight, implementation, communication about and monitoring of this Policy and its 
established goals and objectives.

This Policy applies to all students and staff in Charter School. The designated official for 
oversight of the Wellness Policy is:

Sebastian Valdes, Vice President of Operations

Mailing Address: 5101 Santa Monica Blvd Ste 8, PMB 93,  Los Angeles, CA 90029
svaldes@brightstarschools.org 
323-954-9957

Implementation, Monitoring, Accountability 
and Community Engagement

Implementation Plan
Using the steps outlined below, Charter School will ensure the Charter School meets legal 
obligations regarding implementation of this Policy. This Policy and the progress reports can be 
found on our website at: www.brightstarschools.org. 

Recordkeeping
Charter School will retain records to document compliance with the requirements of this policy in 
the main office. Documentation maintained in this location will include but will not be limited to: 

● The written Policy.
● Documentation demonstrating that the Policy has been made available to the public.
● Documentation to demonstrate compliance with the annual public notification 

requirements and community involvement requirements.
● Documentation of the triennial assessment of the Policy. 
● Documentation demonstrating the most recent assessment on the implementation of the 

Policy has been made available to the public.

Annual Notification of Policy
Charter School will actively inform families and the public each year of basic information about 
this Policy, including its content, any updates to the Policy, and implementation status. Charter 
School will make this information available via the Charter School website and/or Charter 
School-wide communications. Charter School will provide as much information as possible 
about the Charter School nutrition environment. This will include a summary of Charter School’s 
events or activities related to Policy implementation. 

Triennial Progress Assessments 
At least once every three years, Charter School will evaluate compliance with the wellness 
policy to assess the implementation of the Policy and include:

● The extent to which the Charter School in compliance with this Policy;
● The extent to which the Charter School’s Policy compares to model wellness policies; 

and
● A description of the progress made in attaining the goals of the Charter School’s Policy.
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The position/person responsible for managing the triennial assessment and contact information 
is:

Sebastian Valdes, Vice President of Operations

Mailing Address: 5101 Santa Monica Blvd Ste 8, PMB 93,  Los Angeles, CA 90029
svaldes@brightstarschools.org 
323-954-9957

Charter School will actively notify households/families of the availability of the triennial progress 
report. 
 

Revisions and Updating the Policy
Charter School will update or modify this Policy as appropriate based on the results of the 
annual Charter School Health Index and triennial assessments and/or as Charter School 
priorities change; community needs change; wellness goals are met; new health science, 
information, and technology emerges; and new Federal or state guidance or standards are 
issued. This Policy will be assessed and updated as indicated at least every three (3) years, 
following the triennial assessment.

Community Involvement, Outreach and 
Communications

Charter School is committed to being responsive to community input, which begins with 
awareness of the Policy. Charter School will actively communicate ways in which 
representatives of the Charter School and others can participate in the development, 
implementation and periodic review and update of this Policy through a variety of means. 
Charter School will also inform parents of the improvements that have been made to school 
meals and compliance with school meal standards, availability of child nutrition programs and 
how to apply, and a description of and compliance with Smart Snacks in Charter School nutrition 
standards. 

Charter School will use electronic mechanisms, such as email or displaying notices on the 
Charter School’s website, as well as non-electronic mechanisms, such as newsletters, 
presentations to parents, or sending information home to parents, to ensure that all families are 
actively notified of the content of, implementation of, and updates to this Policy, as well as how 
to get involved and support the Policy. The Charter School will ensure that communications are 
culturally and linguistically appropriate to the community and accomplished through means 
similar to other ways that other local schools are communicating important school information 
with parents. 

The Charter School will actively notify the public about the content of, the implementation of,  
and any updates to the Policy annually, at a minimum. Charter School will also use these 
mechanisms to inform the community about the availability of the annual and triennial reports. 

Nutrition 
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Charter School Meals
Charter School participates in USDA child nutrition programs, including the National School 
Lunch Program (“NSLP”), the School Breakfast Program (“SBP”), the Summer Food Service 
Program (SFSP), and Supper program. The Charter School is committed to offering school 
meals through the NSLP and SBP programs, and other applicable Federal child nutrition 
programs, that:

● Are accessible to all students.
● Are appealing and attractive to children.
● Are served in clean and pleasant settings.
● Meet or exceed current nutrition requirements established by local, state, and Federal 

statutes and regulations (The Charter School offers reimbursable school meals that meet 
USDA nutrition standards).

● Promote healthy food and beverage choices using at least ten of the following Smarter 
Lunchroom techniques:

○ Whole fruit options are displayed in attractive bowls or baskets (instead of 
chaffing dishes or hotel pans).

○ Sliced or cut fruit is available daily.
○ Daily fruit options are displayed in a location in the line of sight and reach of 

students.
○ All available vegetable options have been given creative or descriptive names.
○ Daily vegetable options are bundled into all grab-and-go meals available to 

students.
○ All staff members, especially those serving, have been trained to politely prompt 

students to select and consume the daily vegetable options with their meal.
○ White milk is placed in front of other beverages in all coolers.
○ Alternative entrée options (e.g., salad bar, yogurt parfaits, etc.) are highlighted on 

posters or signs within all service and dining areas.
○ A reimbursable meal can be created in any service area available to students 

(e.g., salad bars, snack rooms, etc.).
○ Student surveys and taste testing opportunities are used to inform menu 

development, dining space decor and promotional ideas.
○ Student artwork is displayed in the service and/or dining areas.
○ Daily announcements are used to promote and market menu options.

Water
To promote hydration, free, safe, unflavored drinking water will be available to all students 
throughout the school day. Charter School will make drinking water available where school 
meals are served during mealtimes. 
 
Competitive Foods and Beverages
The Charter School is committed to ensuring that all foods and beverages available to students 
on the Charter School campus during the school day support healthy eating. The foods and 
beverages sold to students on campus during the school day (including the period from the 
midnight before, to 30 minutes after the end of the official school day) and served outside of the 
Charter School meal programs (e.g., “competitive” foods and beverages) will meet the USDA 
Smart Snacks in School nutrition standards, at a minimum. Smart Snacks aim to improve 
student health and well-being, increase consumption of healthful foods during the school day 
and create an environment that reinforces the development of healthy eating habits. 
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To support healthy food choices and improve student health and well-being, all foods and 
beverages outside the reimbursable School meal programs that are sold to students on the 
School campus during the school day will meet or exceed the USDA Smart Snacks nutrition 
standards. These standards will apply in all locations and through all services where foods and 
beverages are sold, which may include, but are not limited to, à la carte options in cafeterias, 
vending machines, school stores and snack or food carts.

As long as a student has been provided the maximum of one nutritionally adequate free 
breakfast meal and one nutritionally adequate free lunch meal free of charge regardless of the 
student’s eligibility for federally funded free or reduced-price meals, the  Charter School is not 
prohibited from selling to the student, the entrée from an additional nutritiously adequate meal 
that qualifies for federal reimbursement, from the same meal service.

Celebrations and Rewards
All foods offered on the Charter School campus will meet or exceed the USDA Smart Snacks in 
Charter School nutrition standards, including through:

1. Celebrations and parties. Charter School will provide a list of healthy party ideas to 
parents and teachers, including non-food celebration ideas. 

2. Classroom snacks brought by parents. Charter School will provide to parents a list of 
foods and beverages that meet Smart Snacks nutrition standards. 

3. Rewards and incentives. Charter School will provide teachers and other relevant school 
staff a list of alternative ways to reward children. Foods and beverages will not be used 
as a reward, or withheld as punishment for any reason, such as for performance or 
behavior. 

Fundraising
Foods and beverages that meet or exceed the USDA Smart Snacks in Charter Schools nutrition 
standards may be sold through fundraisers on the Charter School campus during the school 
day. Charter School will make available to parents and teachers a list of healthy fundraising 
ideas.
 
Nutrition Promotion
Charter School will promote healthy food and beverage choices for all students throughout the 
school campus, as well as encourage participation in school meal programs. This promotion will 
occur through at least:

● Implementing at least ten evidence-based healthy food promotion techniques through 
the school meal programs using Smarter Lunchroom techniques described above; and

● Ensuring 100% of foods and beverages promoted to students meet the USDA Smart 
Snacks in Charter School nutrition standards. 

Food and Beverage Marketing in Schools
Any foods and beverages marketed or promoted to students on the school campus during the 
school day will meet or exceed the USDA Smart Snacks in School nutrition standards such that 
only those foods that comply with or exceed those nutrition standards are permitted to be 
marketed or promoted to students.

As the Principal reviews existing contracts and considers new contracts, equipment and product 
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purchasing (and replacement) decisions should reflect the applicable marketing guidelines 
established by this Policy.

Physical Activity 
The Centers for Disease Control (“CDC”) recommends that all children and adolescents 
participate in a minimum of sixty (60) minutes of physical activity every day. The CDC 
recommends that aerobic activity make up the bulk of such physical activity, with 
vigorous-intensity aerobic activity on at least three days per week. The CDC also recommends 
that physical activity include muscle strengthening activities, such as gymnastics or push-ups, 
on at least three days per week, and bone strengthening activities like jumping rope or running 
at least three days per week. The Charter School promotes student wellness.

Other Activities that Promote Student 
Wellness

Charter School will integrate wellness activities across the entire Charter School setting, not just 
in the cafeteria, other food and beverage venues and physical activity facilities. Charter School 
will coordinate and integrate other initiatives related to physical activity, physical education, 
nutrition and other wellness components so all efforts are complementary, not duplicative, and 
work towards the same set of goals and objectives promoting student well-being, optimal 
development and strong educational outcomes.

All efforts related to obtaining federal, state or association recognition for efforts, or 
grants/funding opportunities for healthy school environments will be coordinated with and 
complementary of this Policy, including but not limited to ensuring the involvement of the the 
community. 

All Charter School-sponsored events will adhere to this Policy’s wellness guidelines. All Charter 
School-sponsored wellness events will include physical activity and healthy eating opportunities 
when appropriate. 

Community Partnerships
Charter School will develop, enhance, and continue relationships with community partners (e.g., 
hospitals, universities/colleges, local businesses, SNAP-Ed providers and coordinators, etc.) in 
support of this Policy’s implementation. Existing and new community partnerships and 
sponsorships will be evaluated to ensure that they are consistent with this Policy and its goals. 
 

 Parent and Family Engagement Policy
Bright Star Schools (“Charter School”) has developed a written Parent and Family Engagement 
Policy (“Policy”) with input from Title I parents and families. Charter School has distributed the 
Policy to parents of Title I students by [describe how the charter school distributes the Policy 
–e.g., copies available in the office, posted on the website, included in the handbook, etc.] This 
Policy describes the means for carrying out the following Title I parent and family engagement 
requirements.
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Charter School Expectations and Objectives
Research has shown that the attitudes, behavior and achievement of children are enhanced 
when parents or other caregivers are involved in their children’s education.  To that end, Bright 
Star Schools (the “School”) has adopted this parent and family engagement policy in order to 
promote learning and provide a more positive learning experience for the students of the 
School.6  

Annual Meeting 
Within 30 days of the first day of school, the School shall convene a Back to School Night, an 
annual meeting to which all parents of children participating in Title I, Part A programs are 
invited and encouraged to attend.  The School will hold additional meetings to ensure the 
maximum parental participation, providing the same information, to be offered at flexible times, 
such as in the morning or evening. Title 1, Part A information will be shared in the school’s 
School Site Council meetings.  
The information provided at the meetings will inform parents of the School’s receipt of Title I, 
Part A funds and the specific requirements of Title I, Part A.  Additionally, parents shall be 
informed of their rights to be involved in Title I, Part A programs.  

Notice
By the first month of the beginning of school, the School will include in the registration 
materials a notice to all parents containing, but not limited to, the following information:

● Information about Title I, Part A programs; 
● An explanation of the requirements of Title I, Part A programs; 
● A description of the rights parents have for participation in Title I, Part A programs;
● A description (including timing of meetings, location, etc.) of how parents can participate 

in the planning, review and/or improvement of the parent involvement policy and the 
schoolwide program. 

● A description and explanation of the curriculum in use at the School, the forms of 
academic assessment used to measure student progress and the achievement levels of 
the challenging State academic standards; 

● An invitation to attend the annual meeting and additional meetings, providing information 
about the purpose of the meetings and the dates and times.   

● A copy of the most current Parent and Family Engagement Policy and feedback will be 
collected in the school’s School Site Council meetings. 

In addition to sharing this notice on our communication platform, Parent Square, the School will 
post the information on its website.  

Involvement of Parents in the Title I Program
In order to involve parents in an organized, ongoing and timely way in the planning, review and 
improvement of Title I, Part A programs and the parent involvement policy, the School will 
involve parents of participating students as follows: 

● The School will conduct a monthly Family Engagement Meeting each year where all 
parents of participating children will be invited to the School to learn about the different 

6 Within this policy, the word “parent” is employed.  This word is intended to reach any 
caregiver of students enrolled in the School, including but not limited to, parents, guardians, 
grandparents, aunts, uncles, foster parents, stepparents, etc.  
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Title I, Part A programs, details of this policy and the schoolwide program plan.  These 
meetings will be held at flexible times.  

● Parents not attending the Family Engagement Meetings will receive the information 
through our Communication Platform, Parent Square.  

● The Family Engagement Coordinator will publish a monthly calendar with notification of 
upcoming participation opportunities.

● The School will create a School Site Council where parents will be a part of the planning, 
reviewing and improving Title I, Part A programs, and the parent involvement policy  The 
School Site Council will meet a minimum of 5 times at the School and will be made up 
of 50% staff members and 50% parents and, at the secondary level, students. 

● The School will schedule Coffee with the Principal meetings where parents are able to 
formulate suggestions and to participate, as appropriate, in decisions relating to the 
education of their children.  The School will respond to such suggestions within the 
school year.  [This section is required by 20 U.S.C. § 6318(c)(4)(C).]

The Policy must be updated periodically to meet changing needs of parents and the Charter 
School. If the Charter School has a process in place for involving parents in planning and 
designing the Charter School’s programs, the school may use that process if it includes 
adequate representation of parents of Title I children. 

School-Parent Compact
Charter School distributes to parents of Title I students a School-Parent Compact (the 
“Compact”). The Compact, which has been jointly developed with parents, outlines how parents, 
the entire Charter School staff, and students will share the responsibility for improved student 
academic achievement. It describes specific ways the Charter School and families will partner to 
help children achieve the State’s high academic standards. It addresses the following legally 
required items, as well as other items suggested by parents of Title I students:

1. Charter School’s responsibility to provide high-quality curriculum and instruction to meet 
the challenging State academic standards.

2. The ways parents will be responsible for supporting their children’s learning, volunteering 
in the classroom, and participating, as appropriate, in decisions relating to the education 
of their children and positive use of extracurricular time.

3. The importance of ongoing communication between parents and teachers through, at a 
minimum, annual parent-teacher conferences; frequent reports on student progress; 
access to staff; opportunities for parents to volunteer and participate in their child’s class; 
and opportunities to observe classroom activities and ensuring regular communication 
between family members and school staff, and, to the extent practicable, in a language 
that family members can understand.

At the beginning of each school year, the School will enter into School-Parent Compacts with 
parents of participating children.  The School-Parent Compact will outline how parents, the 
entire school staff and students will share the responsibility for improved student academic 
achievement and the means by which the School and parents will build and develop a 
partnership to help children achieve the State’s high standards.  
The School Site Council will annually evaluate the effectiveness of the School-Parent Compact 
and provide feedback and suggestions for revision.

Building Capacity for Involvement
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Standards, Assessments, Title I Requirements, Monitoring 
Progress and Improving Student Achievement 
In order to ensure effective parental involvement and support a partnership among the 
School, parents and the community to improve student academic achievement, the 
School will provide the following programs to assist parents in understanding the 
challenging State academic standards, State and local academic assessments, Title I 
requirements, and how to monitor their child’s progress and work with educators to 
improve the academic achievement of their children (collectively referred to as 
“Standards and Requirements”): 

● Family Engagement Meetings, described in the School’s Family Engagement 
Plan, will be held regularly at the School to discuss how parents can work with 
educators to improve their child’s academic achievement.

● Parents will be invited to attend Educational Seminars to learn about State and 
local academic assessments and how to support their students to prepare for the 
exams. 

● The report cards issued by the School for its students will be standards-based 
reflecting the students’ performance on the State’s academic standards and 
assessments.

● The School will review with parents each student’s individual learning plan during 
Parent Teacher Conferences to measure progress and success in meeting the 
goals.

● On the School’s website, it will provide a link to its School Accountability Report 
Card on the California Department of Education’s website.

Helping Parents to Work with Their Children
In an effort to foster parental involvement, the School will provide materials and training to help 
parents to work with their children to improve their children’s achievement through the following 
programs:  

● The School will teach students how to use computers and the internet in accordance 
with the School’s internet use policy.  In addition the School will provide Educational 
Seminars for families to learn how to use the online platforms the school provides for 
students and families. 

● The School will provide parents of limited English proficiency with access to English as a 
Second Language (ESL) classes to increase their English language proficiency to assist 
their children with homework through a partnership with Los Angeles Community 
College.  

● The School will provide parents with access to literacy programs, through our 
partnership with the Los Angeles Public Library, that bond families around reading and 
using the public library.  

● The School will provide Educational seminars on parent-child communication and 
supporting the students socio-emotional development.

● The School’s counselors will work with parents to better understand their children and 
the issues facing them.
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Education on Parent Involvement
The School will annually educate teachers, specialized instructional support personnel, 
principals and other school leaders and other staff, with the assistance of parents, in the value 
and utility of contributions of parents, and in how to reach out to, communicate with, and work 
with parents as equal partners, implement and coordinate parent programs and build ties 
between parents and the School.   The training shall take place each year in staff orientations, 
annual staff development materials and other in-service training held throughout the school 
year. In order to better understand what works best for the current parents of participating 
children attending the School, the education will take place using an annual family survey will be 
sent home to parents of all students which solicits information on the parent’s views of the 
School Culture, Safety and Instructional programs. 

Coordination with Other Programs
The School shall, to the extent feasible and appropriate, coordinate and integrate parent 
involvement programs and activities with other federal, state and local programs, including 
public preschool programs, and conduct other activities, such as parent resource centers, that 
encourage and support parents in more fully participating in the education of their children. The 
School will coordinate and integrate parent involvement programs and activities with Los 
Angeles Public Library and Didi Hirsch. 

Accessibility
Charter School provides opportunities for the participation of all Title I parents and family 
members, including parents/family with limited English proficiency, parents/family with 
disabilities, and parents/family of migratory students. Information and school reports are 
provided in a format and language that parents/family understand, including by:

● The School will provide language translators at parent meetings to the extent 
practicable.  

● The School shall ensure that all information related to School and parent programs, 
meetings and other activities is sent to the parents of participating children in a format 
and, to the extent practicable, in a language the parents can understand. 

● The School will provide other reasonable support for parental involvement activities as 
requested by parents.  

● The School will schedule meetings to enable families to share information about culture, 
background, children’s talents and particular needs for the schools.  

● The School will share resources on Parent Square, provide follow up calls and in person 
support to families who do not read/write, train staff to support families who need 
accommodations.  

 Gift Policy
All Bright Star employees may accept gifts or gratuities valued at $50 or less from a single 
source in a single school year. Anything above the $50 limit cannot be accepted personally and 
will be declined. For larger gifts, please consider making a donation directly to Bright Star 
Schools and the money can be earmarked for a specific school.

 Student Fees Policy
This student fees policy has been adopted by the Board of Directors of Bright Star Schools in 
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compliance with the provisions of Article IX, section 5 of the California Constitution, and 
Assembly Bill 1575 (“AB 1575”) (effective January 1, 2013), which prohibit the charging of any 
student fees for participation in an educational activity at a public school.
Bright Star Schools operates free public charter schools, and no student enrolled in Bright Star 
Schools shall be required to pay a student fee for participation in a Bright Star Schools 
educational activity unless specifically authorized by law.
For purposes of this policy and pursuant to AB 1575, “educational activity” means any activity 
offered by Bright Star Schools that constitutes an integral fundamental part of a student’s 
education, including, but not limited to, curricular and extracurricular activities. “Educational 
activity” does not include: (a) transportation (bus) to and from school; (b) child care services for 
students whose parents cannot pick up their child immediately after school.
For purposes of this policy and pursuant to AB 1575, “student fee” means a fee, deposit, or 
other charge imposed on students, or a student’s parents or guardians, in violation of Section 
49011 and Section 5 of Article IX of the California Constitution, which require educational 
activities to be provided free of charge to all students without regard to their families' ability or 
willingness to pay fees or request special waivers. Pursuant to Education Code section 49010, 
prohibited student fees include: (a) fees charged as a condition for registering for school or 
classes, or as a condition for participation in a class or any extracurricular activity, regardless of 
whether the class or activity is elective or compulsory, or is for credit; (b) a security deposit, or 
other payment, that a student is required to make to obtain a lock, locker, book, class apparatus, 
musical instrument, uniform, or other materials or equipment; (c) purchase that a pupil is 
required to make to obtain materials, supplies, equipment, or uniforms associated with an 
educational activity.

Specific Student Fee Provisions
1. All supplies, materials, and equipment needed for students to participate in Bright Star 

Schools’ educational activities shall be provided to students by the school free of charge.
2. Bright Star Schools does not use a fee waiver policy to make any student fee 

permissible.
3. Bright Star Schools does not have a “two-tier” educational system. Students who 

purchase additional supplies not provided free-of-charge by Bright Star Schools, or 
students who make voluntary donations to Bright Star Schools’ programs and activities 
are not provided a higher educational standard than students who do not.

4. Bright Star Schools does not offer course credit or privileges related to educational 
activities in exchange for money or donations of goods or services from a student, and 
Bright Star Schools does not remove course credit or privileges related to educational 
activities, or otherwise discriminate against any student who does not or will not provide 
money or donations of goods or services to the school.

5. Bright Star Schools may, from time to time, solicit from students and parents voluntary 
donations of funds or property or voluntary participation in fundraising activities, and may 
provide prizes or other recognition for students and parents of students who voluntarily 
participate in such fundraising activities.

6. Bright Star Schools may offer transportation (bus) to and from school for students, at a 
fee that is approximately equal to the actual cost to Bright Star Schools of such 
transportation. Transportation (bus) to and from school is not an “educational activity.”

7. Bright Star Schools may offer child care services for students whose parents cannot pick 
up their child immediately after school, and may charge a reasonable fee for such 
services. Child care services are not an “educational activity.”

8. All students at Bright Star Schools participate in BOTY LEL (Beginning of the Year Life 
Experience Lesson) field trips that are part of the curriculum, which are provided to 
students by the school free of charge. Bright Star Schools may solicit voluntary 
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donations of funds or services from students and parents of students to help fund the 
BOTY LEL field trips, and other field trips that are part of the curriculum, but all students 
may participate regardless of student or parent donation.

9. Students at Bright Star Schools may have the opportunity to participate in additional 
optional field trips offered by the school that are not part of the curriculum, including the 
EOTY LEL (End of the Year Life Experience Lesson) field trips (“Non-Program Field 
Trips”). Non-Program Field Trips are not mandatory, are not part of the school’s 
curriculum, and do not count toward course credit. Bright Star Schools may charge 
students and parents of students a reasonable fee for attendance at Non-Program Field 
Trips. Such attendance is entirely recreational and is not an “educational activity.”

10. Bright Star Schools may charge students a reasonable fee for the replacement of lost, 
damaged or unreturned school supplies, such as school ID cards or library late return 
fees.

11. Bright Star Schools provides musical instruments for enrichment courses to students 
free of charge. At the end of the course, students may be provided the option to 
purchase a musical instrument at a discounted price in order to continue practice of the 
instrument at home. Such continued practice after the end of a course is not an 
“educational activity.”

12. Prior to student participation in school sports, Bright Star Schools may require parents to 
provide proof of a sports physical exam (pre-participation physical examination) to 
determine whether it is safe for a student to participate in a regular sport.

13. Bright Star Schools offers sports programs and extracurricular activities to all students 
free of charge. Bright Star Schools may solicit voluntary donations of funds or services 
from students and parents of students to help fund sports programs and extracurricular 
activities, but all students are permitted to participate, and provided necessary supplies, 
regardless of student or parent donation.

14. Bright Star Schools may charge students and parents of students a reasonable fee for 
optional attendance as a spectator at school-sponsored dances, “grad night”, festivals, 
athletic events, plays or musicals, or other performances. Such attendance is entirely 
recreational and is not an “educational activity.”

15. Bright Star Schools may allow students to purchase optional items including school seals 
or patches, yearbooks, school pictures, logo clothing, or other items not required for a 
student’s education.

16. Students and parents of students will be provided a copy of this policy at the start of 
each school year as part of Bright Star Schools’ Student and Family Handbook, which is 
also available on the schools’ website.

17. Students, parents or guardians who believe they are being charged an impermissible fee 
under AB 1575 should contact the school Principal, and all complaints will be addressed 
pursuant to Bright Star Schools’ Uniform Complaint Policy set forth in the Student and 
Family Handbook. In the event any complaint is found to have merit, Bright Star Schools 
will reimburse all affected students, parents and guardians.

 Tobacco-Free School Policy
Ample research has demonstrated the health hazards associated with the use of tobacco 
products, including smoking and the breathing of secondhand smoke. Bright Star Schools 
(“Charter School” or the “Charter School”) provides instructional programs designed to 
discourage students from using tobacco products. The Charter School Governing Board 
(“Board”) recognizes that smoking and other uses of tobacco and nicotine products constitute a 
serious public health hazard and are inconsistent with the goals of Charter School to provide a 
healthy environment for students and staff.
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Charter School employees are expected to serve as models for good health practices that are 
consistent with these instructional programs.

In the best interest of students, employees, and the general public, the Charter School’s Board 
therefore prohibits the use of tobacco products at all times on Charter School property and in 
Charter School vehicles. This prohibition applies to all employees, students, visitors, and other 
persons at the Charter School or at a Charter School-sponsored activity or athletic event. It 
applies to any meeting on any property owned, leased, or rented by or from Charter School. It 
also applies to any student while under the supervision and control of Charter School 
employees. 

The products prohibited include any product containing tobacco or nicotine, including, but not 
limited to, cigarettes, cigars, little cigars, chewing tobacco, pipe tobacco, snuff, chew, clove 
cigarettes, betel, electronic cigarettes, electronic hookahs, and other vapor-emitting devices, 
with or without nicotine content, that mimic the use of tobacco products.

This Policy does not prohibit the use or possession of prescription products, nicotine patches, 
nicotine gum or a nicotine replacement product or cessation aids that have been approved by 
the United States Food and Drug Administration.
Smoking or use of any tobacco-related product or disposal of any tobacco-related waste is 
prohibited within 25 feet of any playground, except on a public sidewalk located within 25 feet of 
the playground. Smoking or use of any tobacco-related product is also prohibited within 250 feet 
of the youth sports event in the same park or facility where a youth sports event is taking place. 
In addition, any form of intimidation, threat, or retaliation against a person for attempting to 
enforce this Policy is prohibited. 

The Principal or designee shall inform students, parents/guardians, employees, and the public 
about this Policy. All individuals on Charter School’s premises share in the responsibility of 
adhering to this Policy. Additionally, Charter School will post signs stating "Tobacco use is 
prohibited" prominently at all entrances to Charter School property. 

The Principal or designee shall maintain a list of clinics and community resources that may 
assist employees who wish to stop using tobacco products.

The Principal or designee may disseminate this information through annual written notifications, 
district and school websites, student and parent handbooks, and/or other appropriate methods 
of communication.

Appropriate Charter School officials will monitor Charter School property and facilities for 
compliance with this Board Policy. The Principal shall develop and maintain procedures to 
resolve grievances that may result from alleged non-compliance.

Any Charter School employee or student who violates this Policy shall be asked to refrain from 
smoking and shall be subject to disciplinary action as appropriate. Any other person who 
violates this Tobacco-Free Schools Policy shall be informed of this Policy and asked to refrain 
from smoking. If the person fails to comply with this request, the Principal or designee may:

1. Direct the person to leave school property.
2. Request local law enforcement assistance in removing the person from the Charter 

School premises.
3. If the person repeatedly violates the Tobacco-Free Schools Policy, prohibit him/her from 

entering Charter School property for a specified period of time.
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The Principal or designee shall not be required to physically eject a non-employee or 
non-student who is smoking or to request that the non-employee or non-student refrain from 
smoking under circumstances involving a risk of physical harm to the Charter School or any 
employee.

 Work Permits
Work permits must be presented to the school administration team for approval; requests will be 
approved if the student is in adequate academic standing.

 Mathematics Placement Policy
This Policy applies to High Schools only. This Policy of the Bright Star Schools (“Bright Star” or 
the “Charter School”) Board of Directors (“Board”) has been adopted to establish a fair, 
objective, and transparent protocol for placement in mathematics courses for students entering 
9th grade, in order to ensure the success of every student and to meet the Legislative intent of 
the California Mathematics Placement Act of 2015.

1. In determining the mathematics course placement for entering 9th grade students, 
Bright Star systematically takes multiple objective academic measures of student 
performance into consideration, including:

a. Statewide mathematics assessments, including interim and summative 
assessments through the California Assessment of Student Performance and 
Progress (“CAASPP”). 

b. Placement tests that are aligned to state-adopted content standards in 
mathematics.

c. Classroom assignment and grades.
d. Final grade in mathematics on the student’s official, end of the year 8th grade 

report card.
e. Results from all placement checkpoints, including at least one (1) placement 

checkpoint within the first month of the school year as described in Section 2, 
below.

2. Charter School will provide at least one (1) placement checkpoint within the first month 
of the school year to ensure accurate placement and permit reevaluation of individual 
student progress. All mathematics teachers responsible for teaching 9th grade 
students will assess the mathematics placements for each 9th grade student assigned 
to the teacher’s mathematics class. The teacher’s assessment will take into 
consideration factors which may include, but are not limited to, the student’s classroom 
assignments, quizzes, tests, exams, grades, classroom participation, and any 
comments provided by the student, the student’s parent/legal guardian, and/or the 
student’s other teachers regarding the student’s mathematics placement. Based on the 
assessment, the teacher will then recommend that the student remain in the current 
mathematics placement or be transferred to another mathematics placement, in which 
case the teacher shall specify the mathematics course or level recommended for the 
student.

3. The Charter School Principal, or designee, shall examine aggregate student placement 
data annually to ensure that students who are qualified to progress in mathematics 
courses based on their performance on objective academic measures included in 
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Section 1 of this Policy are not held back in a disproportionate manner on the basis of 
their race, ethnicity, gender, or socioeconomic background. Bright Star shall annually 
report the aggregate results of this examination to the Bright Star Board.

4. Charter School offers clear and timely recourse for each student and the student’s 
parent or legal guardian who questions the student’s placement, as follows:

a. A parent/legal guardian of any 9th grade student may submit a written request 
to the Charter School Principal, or designee, that:

i. Requests information regarding how the student’s mathematics 
placement was determined. Within five (5) days of receipt of the written 
request, the Charter School Principal or designee shall respond in 
writing to the parent/legal guardian’s request by providing the 
information, including the objective academic measures that Charter 
School relied upon in determining the student’s mathematics placement.

ii. Requests that the student retake the placement test, in which case the 
Principal or designee will attempt to facilitate the retest within two (2) 
weeks.

iii. Requests that the student retake the 8th grade end of course final 
mathematics assessment, in which case the Principal or designee will 
attempt to facilitate the retest within two (2) weeks.

iv. Requests reconsideration of the student’s mathematics placement 
based on objective academic measures. Within five (5) school days of 
receipt of the written request, the Charter School Principal or designee 
shall respond in writing to the parent/legal guardian’s request. The 
Principal or designee and the student’s mathematics teacher must 
assess the objective academic measures provided by the parent in 
conjunction with the objective academic measures identified in Section 
1 and 2 of this Policy. Based on this assessment, the Principal or 
designee must determine whether the most appropriate mathematics 
placement for the student is the student’s current placement or another 
placement, in which case the Principal shall specify the mathematics 
course or level recommended for the student. The Principal or 
designee’s response must provide the determination as well as the 
objective academic measures that the Principal or designee relied upon 
in making that determination. 

b. Notwithstanding the foregoing, if the Principal or designee requires additional 
time to respond to a parent/legal guardian’s request, the Principal or designee 
will provide a written response indicating that additional time is needed. In no 
event shall the Principal or designee’s response time exceed one (1) month.

c. If, after reconsideration of the student’s mathematics placement by the Principal 
or designee, the parent/legal guardian is dissatisfied with the student’s 
mathematics placement, the parent/legal guardian may choose to sign a 
voluntary waiver requesting that the student be placed in another mathematics 
course against the professional recommendation of the Principal or designee, 
acknowledging and accepting responsibility for this placement.

5. Charter School shall ensure that this Mathematics Placement Policy is posted on its 
website.

6. This Policy is adopted pursuant to the Mathematics Placement Act of 2015, enacted as 
Education Code Section 51224.7.

174



Safe Firearms Storage
The purpose of this notice is to inform and to remind parents and legal guardians of all students 
at MWA of their responsibilities for keeping firearms out of the hands of children as required by 
California law. There have been many news reports of children bringing firearms to school. In 
many instances, the child obtained the firearm(s) from his or her home. These incidents can be 
easily prevented by storing firearms in a safe and secure manner, including keeping them 
locked up when not in use and storing them separately from ammunition.

To help everyone understand their legal responsibilities, this notice spells out California law 
regarding the storage of firearms. Please take some time to review this notice and evaluate your 
own personal practices to assure that you and your family are in compliance with California law.

With very limited exceptions, California makes a person criminally liable for keeping any firearm, 
loaded or unloaded, within any premises that are under their custody and control where that 
person knows or reasonably should know that a child is likely to gain access to the firearm 
without the permission of the child’s parent or legal guardian, and the child obtains access to the 
firearm and thereby (1) causes death or injury to the child or any other person; (2) carries the 
firearm off the premises or to a public place, including to any preschool or school grades 
kindergarten through twelfth grade, or to any school-sponsored event, activity, or performance; 
or (3) unlawfully brandishes the firearm to others.
The criminal penalty may be significantly greater if someone dies or suffers great bodily injury as 
a result of the child gaining access to the firearm.
 

With very limited exceptions, California also makes it a crime for a person to negligently store or 
leave any firearm, loaded or unloaded, on their premises in a location where the person knows 
or reasonably should know that a child is likely to gain access to it without the permission of the 
child’s parent or legal guardian, unless reasonable action is taken to secure the firearm against 
access by the child, even where a minor never actually accesses the firearm.
In addition to potential fines and terms of imprisonment, as of January 1, 2020, a gun owner 
found criminally liable under these California laws faces prohibitions from possessing, 
controlling, owning, receiving, or purchasing a firearm for 10 years.
Finally, a parent or guardian may also be civilly liable for damages resulting from the discharge 
of a firearm by that person’s child or ward.
The county or city may have additional restrictions regarding the safe storage of firearms.

Thank you for helping to keep our children and schools safe. Remember that the easiest and 
safest way to comply with the law is to keep firearms in a locked container or secured with a 
locking device that renders the firearm inoperable.

 Annual Notices
Section 504

The Charter School recognizes its legal responsibility to ensure that no qualified person with a 
disability shall, on the basis of disability, be excluded from participation, be denied the benefits 
of, or otherwise subjected to discrimination under any program of the Charter School. Any 
student who has an objectively identified disability which substantially limits a major life activity, 
including, but not limited to learning, is eligible for accommodations by the Charter School. The 
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parent of any student suspected of needing or qualifying for accommodations under Section 504 
may make a referral for an evaluation to the Principal. A copy of the Charter School’s Section 
504 policies and procedures is available upon request at the main office.

English Learners
The Charter School is committed to the success of its English Learners and support will be 
offered both within academic classes and in supplemental settings for students who need 
additional support for English language learning. The Charter School will meet all applicable 
legal requirements for English Learners as they pertain to annual notification to parents, student 
identification, placement, program options, English Learners and core content instruction, 
teacher qualifications and training, reclassification to fluent English proficient status, monitoring 
and evaluating program effectiveness, and standardized testing requirements. The Charter 
School will implement policies to assure proper placement, evaluation, and communication 
regarding English Learners and the rights of students and parents.

Universal Meals
The Bright Star Schools (“BSS” or the “Charter School”) Governing Board (the “Board”) 
recognizes that adequate nutrition is essential to the development, health, and learning of all 
students. The principal or designee shall facilitate and encourage the participation of students 
from low-income families in the Charter School’s food service program.

Commencing with the 2022-23 school year , each Bright Star school site  shall make available a 
nutritionally adequate breakfast and a nutritionally adequate lunch free of charge and with 
adequate time to eat, to each student who requests a meal without consideration of the 
student’s eligibility for a federally funded free or reduced-price meal, with a maximum of one (1) 
free breakfast meal and one (1) free lunch meal each school day. This shall apply to all pupils in 
kindergarten through grade twelve (12). 

In accordance with Federal law and U.S. Department of Agriculture policy, Charter School  does 
not discriminate on the basis of race, color, national origin, sex, age, religion, political beliefs, or 
disability.  To file a complaint of discrimination, write USDA, Director, Office of Civil Rights,  1400 
Independence Avenue, S.W., Washington, D.C. 20250-9410 or call (800) 795-3272 (voice) or 
(202) 720-6382 ( TTY).  USDA is an equal opportunity provider and employer.

Nondiscrimination Statement
The Charter School does not discriminate against any person on the basis of actual or 
perceived disability, gender, gender identity, gender expression, nationality, race or ethnicity, 
immigration status, religion, religious affiliation, sexual orientation, pregnancy, or any other 
characteristic that is contained in the definition of hate crimes in the California Penal Code.

The Charter School Board of Directors shall not refuse to approve the use or prohibit the use of 
any textbook, instructional material, supplemental instructional material, or other curriculum for 
classroom instruction or any book or other resource in a school library on the basis that it 
includes a study of the role and contributions of Native Americans, African Americans, Latino 
Americans, Asian Americans, Pacific Islanders, European Americans, LGBTQ+ Americans, 
persons with disabilities, or members of other ethnic, cultural, religious, or socioeconomic status 
groups. 
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The Charter School adheres to all provisions of federal law related to students with disabilities, 
including, but not limited to, Section 504 of the Rehabilitation Act of 1973, Title II of the 
Americans with Disabilities Act of 1990 (“ADA”), and the Individuals with Disabilities Education 
Improvement Act of 2004 (“IDEIA”).

The Charter School does not discourage students from enrolling or seeking to enroll in the 
Charter School for any reason, including, but not limited to, academic performance, disability, 
neglect or delinquency, English proficiency, for being homeless or a foster/mobile youth, 
economic disadvantage, nationality, race, ethnicity, or sexual orientation. Charter School shall 
not encourage a student currently attending Charter School to disenroll or transfer to another 
school based on any of the aforementioned reasons except in cases of expulsion and 
suspension or involuntary removal in accordance with the Charter School’s charter and relevant 
policies.

The Charter School does not request nor require student records prior to a student’s enrollment.

The Charter School shall provide a copy of the California Department of Education Complaint 
Notice and Form to any parent, guardian, or student over the age of 18 at the following times: 
(1) when a parent, guardian, or student over of the age of 18 inquires about enrollment; (2) 
before conducting an enrollment lottery; and (3) before disenrollment of a student.

The Charter School is committed to providing an educational atmosphere that is free of unlawful 
harassment under Title IX of the Education Amendments of 1972 (sex); Titles IV, VI, and VII of 
the Civil Rights Act of 1964 (race, color, or national origin); The Age Discrimination Act of 1975; 
the IDEIA; and Section 504 and Title II of the ADA (mental or physical disability). Charter School 
also prohibits sexual harassment, including cyber sexual bullying, and harassment based upon 
pregnancy, childbirth or related medical conditions, race, religion, religious affiliation, creed, 
color, immigration status, gender, gender identity, gender expression, national origin or ancestry, 
physical or mental disability, medical condition, marital status, age, sexual orientation, or any 
other basis protected by federal, state, local law, ordinance or regulation. Charter School does 
not condone or tolerate harassment of any type, including discrimination, intimidation, or 
bullying, including cyber sexual bullying, by any employee, independent contractor or other 
person with which Charter School does business, or any other individual, student, or volunteer. 
This applies to all employees, students, or volunteers and relationships, regardless of position 
or gender. Charter School will promptly and thoroughly investigate any complaint of harassment 
and take appropriate corrective action, if warranted. Inquiries, complaints, or grievances 
regarding harassment as described in this section, above, should be directed to the Charter 
School Uniform Complaint Procedures (“UCP”) Compliance Officer:

Angelina Calderón, Vice President, Public Affairs
acalderon@brightstarschools.org
Bright Star Schools

Mailing Address 5101 Santa Monica Blvd Ste 8, PMB 93, Los Angeles, CA 90029
(323) 954-9957 x1023

The lack of English language skills will not be a barrier to admission or participation in Charter 
School’s programs or activities. Charter School prohibits retaliation against anyone who files a 
complaint or who participates or refuses to participate in a complaint investigation.
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School Bus and Passenger Safety
All students who are transported in a school bus or school student activity bus shall receive 
instruction in school bus emergency procedures and passenger safety. A copy of the complete 
Policy is available upon request at the main office.

Animal Dissections
Students at the Charter School may perform animal dissections as part of the science 
curriculum. Any student who provides their teacher with a written statement, signed by their 
parent/guardian, specifying the student’s moral objection to dissecting or otherwise harming or 
destroying animals, or any parts thereof, may be excused from such activities if the teacher 
believes that an adequate alternative education project is possible. The alternative education 
project shall require a comparable time and effort investment by the student. It shall not, as a 
means of penalizing the student, be more arduous than the original education project. The 
student shall not be discriminated against based upon their moral objection to dissecting or 
otherwise harming or destroying animals, or any parts thereof.

Availability of Prospectus
Upon request, the Charter School will make available to any parent or legal guardian, a school 
prospectus, which shall include the curriculum, including titles, descriptions, and instructional 
aims of every course offered. Please note that, pursuant to law, the Charter School may charge 
for the prospectus in an amount not to exceed the cost of duplication.

Cal Grant Program Notice
The Charter School is required by state law to submit the Grade Point Average (“GPA”) of all 
high school seniors by Oct. 1 of each year, unless the student over age 18 years of age or 
parent/guardian for those under 18 years of age opt-out. Students currently in eleventh (11th) 
grade will be deemed a Cal Grant applicant, unless the student (or parent/guardian, if the 
student is under 18 years of age) has opted out by or before February 1.

Concussion/Head Injuries
A concussion is a brain injury that can be caused by a bump, blow, or jolt to the head, or by a 
blow to another part of the body with the force transmitted to the head. Even though most 
concussions are mild, all concussions are potentially serious and may result in complications 
including prolonged brain damage and death if not recognized and managed properly. Because 
the Charter School has elected to offer an athletic program, we must immediately remove from a 
school-sponsored athletic activity for the remainder of the day an athlete who is suspected of 
sustaining a concussion or head injury during that activity. The athlete may not return to that 
activity until the athlete is evaluated by, and receives written clearance from, a licensed 
healthcare provider. If the licensed health care provider determines the athlete has a concussion 
or head injury, the athlete shall also complete a graduated return-to-play protocol of no less than 
7 days in duration under the supervision of a licensed health care provider. On a yearly basis, a 
concussion and head injury information sheet must be signed and returned by the athlete and 
the athlete’s parent or guardian before the athlete initiates practice or competition. This 
requirement does not apply to an athlete engaging in an athletic activity during the regular 
school day or as part of a physical education course.
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Opioid Information Sheet  
The Charter School annually provides each athlete with an Opioid Factsheet for Patients 
published by the Centers for Disease Control and Prevention. The athlete and, if the athlete is 
17 years of age or younger, the athlete’s parent or guardian shall sign a document 
acknowledging receipt of the Opioid Factsheet for Patients and return that document to the 
Charter School before the athlete initiates practice or competition. The fact sheet is available 
at: 
https://www.cdc.gov/drugoverdose/pdf/AHA-Patient-Opioid-Factsheet-a.pdf

Human Trafficking Prevention
California has the highest number of incidents of human trafficking in the U.S., and all students 
may be vulnerable. Charter School believes it is a priority to inform our students about (1) 
prevalence, nature of and strategies to reduce the risk of human trafficking, techniques to set 
healthy boundaries, and how to safely seek assistance, and (2) how social medial and mobile 
device applications are used for human trafficking.

In accordance with the California Healthy Youth Act, Charter School will provide age-appropriate 
instruction on the prevention of human trafficking, including sexual abuse, assault, and 
harassment. You have the right to excuse your child from all or part of the instruction on the 
prevention of human trafficking. An opt-out form is available on the school website, by request 
from the school Office Manager, and the school front office for your convenience. Your consent 
for this instruction is NOT required. If we do not receive a written request to excuse your child, 
your child will be included in the instruction.

Information and materials for parents/guardians about the curriculum and resources on 
prevention of human trafficking and abuse, including sexual abuse, assault, and harassment are 
available on ParentSquare

For resources and information on human trafficking, visit the Polaris website at: 
https://polarisproject.org/sex-trafficking. 

Oral Health Assessment
Students enrolled in kindergarten in a public school or while enrolled in first grade if the student 
was not previously enrolled in kindergarten in a public school are required to have an oral health 
assessment completed by a dental professional. Please contact the main office if you have 
questions about this requirement.

Sexual Health Education
The Charter School offers comprehensive sexual health education to its students in grades 
7-12. A parent or guardian of a student has the right to excuse their child from all or part of 
comprehensive sexual health education, HIV prevention education, and assessments related to 
that education through a passive consent (“opt-out”) process. The Charter School does not 
require active parental consent (“opt-in”) for comprehensive sexual health education and HIV 
prevention education. Parents and guardians may:
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● Inspect written and audiovisual educational materials used in comprehensive sexual 
health education and HIV prevention education.

● Excuse their child from participation in comprehensive sexual health education and 
HIV prevention education in writing to the Charter School.

● Be informed whether the comprehensive sexual health or HIV/AIDS prevention 
education will be taught by Charter School personnel or outside consultants. When the 
Charter School chooses to use outside consultants or to hold an assembly with guest 
speakers to teach comprehensive sexual health or HIV/AIDS prevention education, be 
informed of:

○ The date of the instruction
○ The name of the organization or affiliation of each guest speaker

● Request a copy of Education Code sections 51930 through 51939.

Anonymous, voluntary, and confidential research and evaluation tools to measure student’s 
health behaviors and risks (including tests, questionnaires, and surveys containing 
age-appropriate questions about the student’s attitudes concerning or practices relating to sex) 
may be administered to students in grades 7-12. A parent or guardian has the right to excuse 
their child from the test, questionnaire, or survey through a passive consent (“opt-out”) process. 
Parents or guardians shall be notified in writing that this test, questionnaire, or survey is to be 
administered, given the opportunity to review the test, questionnaire, or survey if they wish, 
notified of their right to excuse their child from the test, questionnaire, or survey, and informed 
that in order to excuse their child they must state their request in writing to the Charter School.

A student may not attend any class in comprehensive sexual health education or HIV prevention 
education, or participate in any anonymous, voluntary, and confidential test, questionnaire, or 
survey on student health behaviors and risks, if the Charter School has received a written 
request from the student’s parent or guardian excusing the student from participation. An 
alternative educational activity shall be made available to students whose parents or guardians 
have requested that they not receive the instruction or participate in the test, questionnaire, or 
survey.

Teacher Qualification Information
As the Charter School receives Title I federal funds through the Elementary and Secondary 
Education Act (“ESEA”), as reauthorized and amended by the Every Student Succeeds Act 
(“ESSA”), all parents/guardians of students attending the Charter School may request 
information regarding the professional qualifications of classroom teachers and/or 
paraprofessionals, including at a minimum: 

1. Whether the student’s teacher: 
a. Has met State qualification and licensing criteria for the grade levels and subject 

areas in which the teacher provides instruction; 
b. Is teaching under emergency or other provisional status through which State 

qualification or licensing criteria have been waived; and 
c. Is teaching in the field of discipline of the certification of the teacher; and 

2. Whether the child is provided services by paraprofessionals and, if so, their 
qualifications. 

Upon request, the Charter School will provide the information to the parents/guardians in a 
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timely manner. Parents/guardians may contact the Human Resources Department at 
hrdepartment@brightstarschools.org or (323) 954-9957 to obtain this information. 

Special Education/Students with 
Disabilities

We are dedicated to the belief that all students can learn and must be guaranteed equal 
opportunity to become contributing members of the academic environment and society. The 
Charter School provides special education instruction and related services in accordance with 
the Individuals with Disabilities in Education Improvement Act (“IDEA”), Education Code 
requirements, and applicable policies and procedures of the LAUSD Charter School Division. 
These services are available for special education students enrolled at the Charter School. We 
offer high quality educational programs and services for all our students in accordance with the 
assessed needs of each student. The Charter School collaborates with parents, the student, 
teachers, and other agencies, as may be indicated, in order to appropriately serve the 
educational needs of each student.

Pursuant to the IDEA and relevant state law, the Charter School is responsible for identifying, 
locating, and evaluating children enrolled at the Charter School with known or suspected 
disabilities to determine whether a need for special education and related services exists. This 
includes children with disabilities who are homeless or foster youth. The Charter School shall 
not deny nor discourage any student from enrollment solely due to a disability. If you believe 
your child may be eligible for special education services, please contact the student’s School 
Counselor

Student Records, including Records 
Challenges and Directory Information

The Family Educational Rights and Privacy Act (“FERPA”) affords parents and students who are 
18 years of age or older (“eligible students”) certain rights with respect to the student’s 
education records. These rights are:

1. The right to inspect and review the student’s education records within 5 business days 
after the day the Charter School receives a request for access. Parents or eligible 
students should submit to the Charter School Principal, or designee, a written request 
that identifies the records they wish to inspect. The Charter School official will make 
arrangements for access and notify the parent or eligible student of the time and place 
where the records may be inspected.

2. The right to request the amendment of the student’s education records that the parent 
or eligible student believes are inaccurate, misleading, or otherwise in violation of the 
student’s privacy rights under FERPA.

Parents or eligible students who wish to ask the Charter School to amend a record should write 
the Charter School’s Principal or designee, clearly identify the part of the record they want 
changed and specify why it should be changed. If the Charter School decides not to amend the 
record as requested by the parent or eligible student, the Charter School will notify the parent or 
eligible student of the decision and of their right to a hearing regarding the request for 
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amendment. Additional information regarding the hearing procedures will be provided to the 
parent or eligible student when notified of the right to a hearing. If the Charter School decides to 
amend the record as requested by the parent or eligible student, the Principal must order the 
correction or the removal and destruction of the information and inform the parent or eligible 
student of the amendment in writing.

3. The right to provide written consent before the Charter School discloses personally 
identifiable information (“PII”) from the student's education records, except to the extent 
that FERPA authorizes disclosure without consent.

One exception, which permits disclosure without consent, is disclosure to Charter School 
officials with legitimate educational interests. A Charter School official is a person employed by 
the Charter School as an administrator, supervisor, instructor, or support staff member (including 
health or medical staff and law enforcement unit personnel) or a person serving on the Charter 
School’s Board of Directors. A Charter School official also may include a volunteer, consultant, 
vendor,  or contractor outside of the Charter School who performs an institutional service or 
function for which the Charter School would otherwise use its own employees and who is under 
the direct control of the school with respect to the use and maintenance of PII from education 
records, such as an attorney, auditor, medical consultant,  therapist, or contracted provider of 
digital educational platforms and/or services; a parent or student volunteering to serve on an 
official committee, such as a disciplinary or grievance committee; or a parent, student, or other 
volunteer assisting another Charter School official in performing their tasks. A Charter School 
official has a legitimate educational interest if the official needs to review an education record in 
order to fulfill their professional responsibility.

Upon request, the Charter School discloses education records without consent to officials of 
another school district in which a student seeks or intends to enroll, or is already enrolled, if the 
disclosure is for purposes of the student’s enrollment or transfer.

Note that Charter School will not release information to third parties for immigration- 
enforcement purposes, except as required by law or court order.

4. The right to file a complaint with the U.S. Department of Education concerning alleged 
failures by the Charter School to comply with the requirements of FERPA. The name 
and address of the Office that administers FERPA are:

Student Privacy Policy Office
U.S. Department of Education 400 Maryland Avenue, SW Washington, DC 20202

5. The right to request that the Charter School not release student names, addresses and 
telephone listings to military recruiters or institutions of higher education without prior 
written parental consent.

FERPA permits the disclosure of PII from a student's education records, without consent of the 
parent or eligible student, if the disclosure meets certain conditions found in §99.31 of the 
FERPA regulations. Except for disclosures to Charter School officials, disclosures related to 
some judicial orders or lawfully issued subpoenas, disclosures of directory information, and 
disclosures to the parent or eligible student, §99.32 of the FERPA regulations requires the 
Charter School to record the disclosure. Parents and eligible students have a right to inspect 
and review the record of disclosures. A Charter School may disclose PII from the education 
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records of a student without obtaining prior written consent of the parents or the eligible student 
to the following parties:

1. Charter School officials who have a legitimate educational interest as defined by 34 
C.F.R. Part 99; 

2. Other schools to which a student seeks or intends to enroll so long as the disclosure is 
for purposes related to the student’s enrollment or transfer. When a student transfers 
schools, the Charter School will mail the original or a copy of a student’s cumulative file 
to the receiving district or private school within ten (10) school days following the date 
the request is received from the public school or private school where the student 
intends to enroll. The Charter School will make a reasonable attempt to notify the parent 
or eligible student of the request for records at the parent’s or eligible student’s last 
known address, unless the disclosure is initiated by the parent or eligible student. 
Additionally, the Charter School will give the parent or eligible student, upon request, a 
copy of the record that was disclosed and give the parent or eligible student, upon 
request, an opportunity for a hearing; 

3. Certain government officials listed in 20 U.S.C. § 1232g(b)(1) in order to carry out lawful 
functions; 

4. Appropriate parties in connection with a student’s application for, or receipt of, financial 
aid if it is necessary to determine eligibility, amount of aid, conditions for aid or enforcing 
the terms and conditions of the aid; 

5. Organizations conducting certain studies for the Charter School in accordance with 20 
U.S.C. § 1232g(b)(1)(F); 

6. Accrediting organizations in order to carry out their accrediting functions; 
7. Parents of a dependent student as defined in section 152 of the Internal Revenue Code 

of 1986; 
8. Individuals or entities, in compliance with a judicial order or lawfully issued subpoena. 

Subject to the exceptions found in 34 C.F.R. § 99.31(a)(9)(i), reasonable effort must be 
made to notify the parent or eligible student of the order or subpoena in advance of 
compliance, so that the parent or eligible student may seek a protective order; 

9. Persons who need to know in cases of health and safety emergencies;
10. State and local authorities, within a juvenile justice system, pursuant to specific State 

law;
11. A foster family agency with jurisdiction over a currently enrolled or former student, a 

short-term residential treatment program staff responsible for the education or case 
management of a student, and a caregiver (regardless of whether the caregiver has 
been appointed as the student’s educational rights holder) who has direct responsibility 
for the care of the student, including a certified or licensed foster parent, an approved 
relative or non related extended family member, or a resource family, may access the 
current or most recent records of grades, transcripts, attendance, discipline, and online 
communication on platforms established by the Charter School for students and parents, 
and any individualized education program (“IEP”) or Section 504 plan that may have 
been developed or maintained by the Charter School; and/or

12. A victim of an alleged perpetrator of a crime of violence or a non-forcible sex offense. 
The disclosure may only include the final results of the disciplinary proceedings 
conducted by the Charter School with respect to that alleged crime or offense. The 
Charter School discloses the final results of the disciplinary proceeding regardless of 
whether the Charter School concluded a violation was committed. “Directory Information” 
is information that is generally not considered harmful or an invasion of privacy if 
released. The Charter School may disclose the personally identifiable information that it 
has designated as directory information without a parent’s or eligible student’s prior 
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written consent. The Charter School has designated the following information as 
directory information:

● Student’s name
● Student’s address
● Parent’s/guardian’s address
● Telephone listing
● Student’s electronic mail address
● Parent’s/guardian’s electronic mail address
● Date and place of birth
● Dates of attendance
● Grade level
● Participation in officially recognized activities and sports
● Weight and height of members of athletic teams
● Degrees, honors, and awards received
● The most recent educational agency or institution attended
● Student ID number, user ID, or other unique personal identifier used to 

communicate in electronic systems that cannot be used to access education 
records without a PIN, password, etc. (A student’s social security number, in 
whole or in part, cannot be used for this purpose.)

If you do not want the Charter School to disclose directory information from your child’s 
education records without your prior written consent, you must notify the Charter School in 
writing at the time of enrollment or re-enrollment. Please notify the Principal using the contact 
information listed in the contact information of this handbook. A copy of the complete Policy is 
available upon request at the main office.

Sudden Cardiac Arrest Prevention and 
Automated External Defibrillators

The Charter School is invested in the health of its athletes, especially their heart health. Sudden 
cardiac arrest (“SCA”) is when the heart stops beating, suddenly and unexpectedly. Those 
wishing to participate in athletics at Charter School, must review the information sheet on 
sudden cardiac arrest via the link below: 
https://www.cde.ca.gov/pd/ca/pe/documents/pescaform.pdf   

State Testing
The Charter School shall annually administer required state testing to the applicable grades 
(e.g., the California Assessment of Student Performance and Progress [“CAASPP”].) 
Notwithstanding any other provision of law, a parent’s or guardian’s written request to Charter 
School officials to excuse their child from any or all parts of the CAASPP shall be granted. Upon 
request, parents have a right to information on the level of achievement of their student on every 
State academic assessment administered to the student.

Administration of Medication
Any student who is or may be required to take, during the regular school day, over-the-counter 
medication, or prescription medication prescribed or ordered for the student by an authorized 
health care provider may be assisted by the designated Charter School personnel. In order for a 
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student to be assisted by the designated Charter School personnel in administering medication, 
Charter School shall obtain both:

1. A written statement from the student’s authorized health care provider detailing the 
name of the medication, method, amount/dosage, and time schedules by which the 
medication is to be taken, and

2. A written statement from the parent, foster parent, or guardian of the student indicating 
the desire that Bright Star assist the student in the matters set forth in the statement of 
the authorized health care provider.

All medication will be kept in a secure and appropriate storage location and administered per an 
authorized health care provider’s instructions by appropriately designated staff. A child MAY 
NOT have any medication in their lunch bag, backpack, etc.

Any medication that needs to be dispensed to a student during school hours is done through the 
front office. A child MAY NOT have any medication on their person or in their belongings. 
Prescription medication must be in the original container along with a copy of the doctor’s 
prescription and the schedule the school must follow. Written consent to administer any 
medication is required from a student’s parent/guardian. Students with significant injuries (e.g. 
those requiring casting, splinting, or crutches) should provide a doctor’s note regarding the level 
of activity the student can engage in and/or any restrictions. No over the counter medication will 
be given without a parent’s written consent.

Education of Foster and Mobile Youth 
Definitions
For the purposes of this annual notice the terms are defined as follows:

Foster Youth 
Means any of the following:

1. A child who has been removed from their home pursuant to Section 309 of the California 
Welfare and Institutions Code (“WIC”).

2. A child who is the subject of a petition filed pursuant to WIC section 300 or 602 (whether 
or not the child has been removed from the child’s home by juvenile court).

3. A child who is the subject of a petition filed pursuant WIC section 602, has been 
removed from the child’s home by the juvenile court, and is in foster care.

4. A nonminor under the transition jurisdiction of the juvenile court, as described in WIC 
section 450, who satisfies all of the following criteria:

a. The nonminor has attained 18 years of age while under an order of foster care 
placement by the juvenile court.

b. The nonminor is in foster care under the placement and care responsibility of the 
county welfare department, county probation department, Indian tribe, consortium 
of tribes, or tribal organization.

c. The nonminor is participating in a transitional independent living case plan.
5. A dependent child of the court of an Indian tribe, consortium of tribes, or tribal 

organization who is the subject of a petition filed in the tribal court.7

7 The Charter School shall not require an Indian tribe or tribal court representative to certify that any 
student is a dependent of an Indian tribe, consortium of tribes, or tribal organization.
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6. A child who is the subject of a voluntary placement agreement, as defined in WIC 
section 11400. 

Former Juvenile Court School Student 
Means a student who, upon completion of the student’s second year of high school, transfers 
from a juvenile court school to the Charter School…

Child of a Military Family
Refers to a student who resides in the household of an active duty military member.

Currently Migratory Child 
Refers to a child who, within the last 12-months, has moved with a parent, guardian, or other 
person having custody to the Charter School from another Local Educational Agency (“LEA”), 
either within California or from another state, so that the child or a member of the child’s 
immediate family might secure temporary or seasonal employment in an agricultural or fishing 
activity, and whose parents or guardians have been informed of the child’s eligibility for migrant 
education services. This includes a child who, without the parent/guardian, has continued to 
migrate annually to secure temporary or seasonal employment in an agricultural or fishing 
activity.

Newcomer pupil
is a person aged 3 to 21 years, who was not born in any of the 50 United States, the District of 
Columbia, or the Commonwealth of Puerto Rico, and has not been attending one or more 
schools in any one or more of the 50 United States, the District of Columbia, or the 
Commonwealth of Puerto Rico, for more than three (3) full academic years. 

Educational Rights Holder (“ERH”) 
means a parent, guardian, or responsible adult appointed by a court to make educational 
decisions for a minor pursuant to WIC sections 319, 361 or 726, or a person holding the right to 
make educational decisions for the student pursuant to Education Code section 56055.

School of origin 
means the school that the foster youth attended when permanently housed or the school in 
which the foster youth was last enrolled. If the school the foster youth attended when 
permanently housed is different from the school in which the student was last enrolled, or if 
there is some other school that the foster youth attended within the immediately preceding 15 
months, the Charter School liaison for foster youth, in consultation with and with the agreement 
of the foster youth and the ERH for the youth, shall determine, in the best interests of the foster 
youth, the school that shall be deemed the school of origin. For a foster youth who is an 
individual with exceptional needs as defined in Education Code section 56026, “school” as used 
in the definition of “school of origin” includes a placement in a nonpublic, nonsectarian school as 
defined in Education Code section 56034, subject to the requirements of Education Code 
section 56325.

Best interests
 means that, in making educational and school placement decisions for a foster youth, 
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consideration is given to, among other factors, the opportunity to be educated in the least 
restrictive educational program and the foster youth’s access to academic resources, services, 
and extracurricular and enrichment activities that are available to all Charter School students. 

Partial coursework satisfactorily completed
 includes any portion of an individual course, even if the student did not complete the entire 
course.

Within this notice, foster youth, former juvenile court school students , a child of a military family, 
a currently migratory child, and a newcomer pupil will be collectively referred to as “Foster and 
Mobile Youth.” Within this notice, a parent, guardian, or other person holding the educational 
rights for a Foster and Mobile Youth will be referred to as a “parent/guardian” or ERH.

Foster and Mobile Youth Liaison
The Principal or designee designates the following staff person as the Liaison for Foster and 
Mobile Youth:  

Marni Parsons, VP of Student and Family Services, Bright Star Schools

Mailing Address: 5101 Santa Monica Blvd Ste 8, PMB 93,  Los Angeles, CA 90029
mparsons@brightstarschools.org
323-954-9957 x 1004

The Foster and Mobile Youth Liaison’s responsibilities include but are not limited to the 
following:

1. Ensuring and facilitating the proper educational placement, enrollment in school, and 
checkout from school of foster children.

2. Assisting foster children when transferring from one school to another school in ensuring 
proper transfer of credits, records and grades. 

School Stability
The Charter School will work with foster youth and their parent/guardian to ensure that each 
pupil is placed in the least restrictive educational programs, and has access to the academic 
resources, services, and extracurricular and enrichment activities that are available to all pupils, 
including, but not necessarily limited to, interscholastic sports. All decisions regarding a foster 
youth’s education and placement will be based on the best interest of the child and shall 
consider, among other factors, educational stability and the opportunity to be educated in the 
least restrictive educational setting necessary to achieve academic progress.

Foster youth, currently migratory children and children of military families have the right to 
remain in their school of origin if it is in their best interest. The Charter School will immediately 
enroll a foster youth, currently migratory child or child of a military family seeking re enrollment 
in the Charter School as the student’s school of origin (subject to the Charter School’s capacity 
and pursuant to the procedures stated in the Charter School’s charter and Board policy).  If a 
dispute arises regarding a foster youth’s request to remain in the Charter School as the school 
of origin, the foster youth has the right to remain in the Charter School pending the resolution of 
the dispute. The Charter School will also immediately enroll any foster youth, currently migratory 
child or child of a military family seeking to transfer to the Charter School (subject to the Charter 
School’s capacity and pursuant to the procedures stated in the Charter School’s charter and 
Board policy) regardless of the student’s ability to meet normal enrollment documentation or 
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uniform requirements (e.g., producing medical records or academic records from a previous 
school).

Foster youth, currently migratory children, and children of military families have the right to 
remain in their school of origin following the termination of the child’s status as a foster youth, 
currently migratory child or child of a military family, as follows:

1. For students in Kindergarten through eighth grade, inclusive, the student will be allowed 
to continue in the school of origin through the duration of the academic year in which the 
student’s status changed. 

2. For students enrolled in high school, the student will be allowed to continue in the school 
of origin through graduation. 

If the Charter School operates an intersession program, Charter School shall grant 
priority access to foster youths. Notwithstanding any other law, if the foster youth will be 
moving during an intersession period, the pupil’s educational rights holder, or Indian 
custodian in the case of an Indian child, shall determine which school the pupil attends 
for the intersession period, if applicable. “Intersession program” means an expanded 
learning program offered by the Charter School on nonschooldays, including, but not 
limited to, summer school. “Indian custodian” is as the term is defined in Section 1903 of 
Title 25 of the United States Code.

Graduation Requirements
Foster and Mobile Youth who transfer to the Charter School any time after the completion of 
their second year of high school, and newcomer pupils who are in their third or fourth year of 
high school, shall be exempt from any of the Charter School’s graduation requirements that are 
in excess of the California minimum graduation requirements specified in Education Code 
section 51225.3 (“additional graduation requirements”) unless the Charter School makes a 
finding that the student is reasonably able to complete the Charter School’s graduation 
requirements by the end of the student’s fourth year of high school. 

To determine whether a Foster and Mobile Youth is in their third or fourth year of high school, 
either the number of credits the student has earned to the date of transfer, the length of the 
student’s school enrollment, or, for students with significant gaps in school attendance, the 
student’s age as compared to the average age of students in the third or fourth year of high 
school may be used, whichever will qualify the student for the exemption. In the case of a 
newcomer pupil, enrollment in grade 11 or 12 based on the average age of students in the 
third or fourth year of high school  may be used to determine whether the student is in their 
third or fourth year of high school.

Within thirty (30) calendar days of the date that a student who may qualify for exemption under 
the above requirements transfers into the Charter School, the Charter School shall notify the 
student, the parent/guardian, and where applicable, the student’s social worker or probation 
officer, of the availability of the exemption and whether the student qualifies for an exemption.

The Charter School shall notify and consult with students who are exempted from the Charter 
School’s additional graduation requirements and the student’s parent/guardian. The 
consultation shall include all of the following:

1. Discussion regarding how any of the requirements that are waived may affect the pupil’s 
postsecondary education or vocation plans, including the ability to gain admission to a 
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postsecondary educational institution.
2. Discussion and information about other options available to the pupil, including, but not 

limited to, a fifth year of high school, possible credit recovery, and any transfer 
opportunities available through the California Community Colleges.

3. Consideration of the pupil’s academic data and any other information relevant to making 
an informed decision on whether to accept the exemption.

The Charter School shall not require any student who would otherwise be entitled to remain in 
attendance at the Charter School to accept the exemption from the Charter School’s additional 
graduation requirements or deny the student enrollment in, or the ability to complete, courses 
for which the student is otherwise eligible. The Charter School shall not revoke an exemption 
and shall grant an eligible student’s request for the exemption at any time if the student 
qualifies, regardless of whether the student previously declined the exemption. 

If a Foster and Mobile Youth who was eligible for an exemption and 1) was not properly notified 
of the availability of the exemption, or 2) previously declined the exemption pursuant to this 
Policy, the Charter School shall exempt the student within thirty (30) days of the exemption 
request, if an exemption is requested by the youth or ERH and the youth at one time qualified 
for the exemption, even if the pupil is no longer a Foster and Mobile Youth or the court’s 
jurisdiction of the pupil has terminated.

An eligible student’s exemption from the Charter School’s additional graduation requirements 
will continue to apply while the student is enrolled in the Charter School or if the student 
transfers to another school even after the court’s jurisdiction terminates or the student no longer 
meets the definition of a Foster and Mobile Youth.

The Charter School shall not require or request that a student transfer schools in order to qualify 
the student for the exemption. Nor shall a student, a student’s parent/guardian or educational 
rights holder, or a student’s social worker or probation officer request a transfer solely to qualify 
for an exemption from the Charter School’s additional graduation requirements. 

If a student who is exempted from the Charter School’s additional graduation requirements 
completes the California minimum coursework requirements specified in Education Code 
section 51225.3 before the end of the student’s fourth year of high school and would otherwise 
be entitled to remain in attendance at the Charter School, the Charter School shall not require or 
request that the student graduate before the end of the student’s fourth year of high school.

If the Charter School determines the student is reasonably able to complete the Charter 
School’s graduation requirements by the end of the student’s fifth year of high school, the 
Charter School shall do the following:

1. Consult with the student and ERH of the student’s option to remain at the Charter School 
for a fifth year to complete the Charter School’s graduation requirements, consistent with 
the laws regarding continuous enrollment and satisfactory progress for Charter School 
students over age 19.

2. Consult with the student, and the ERH for the student, about how remaining in school for 
a fifth year to complete the Charter School’s graduation requirements will affect the 
student’s ability to gain admission to a postsecondary educational institution.

3. Consult with and provide information to the student and ERH about transfer 
opportunities available through the California Community Colleges.

4. Permit the student to stay at the Charter School for a fifth year to complete the Charter 
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School’s graduation requirements upon agreement with the student, if the student is 18 
years of age or older, or, if the student is under 18 years of age, upon agreement with 
the ERH for the student.

5. For a student identified as a foster youth, consult with the student, and the student’s 
ERH, regarding the student’s option to remain in the school of origin.

Through January 1, 2028, upon making a finding that a Foster and Mobile Youth is not 
reasonably able to complete the Charter School’s additional graduation requirements 
but is reasonably able to complete state coursework requirements specified in 
Education Code Section 51225.3 within the student’s fifth year of high school, the Executive 
Director or designee shall exempt the pupil from Charter School’s graduation requirements and 
provide pupil the option of remaining in school for a fifth (5th) year to complete the statewide 
coursework requirements. Charter School shall consult with the Foster and Mobile Youth and 
the educational rights holder regarding all of the following: 

1. The pupil’s option to remain in school for a fifth year to complete the statewide 
coursework requirements.

2. How waiving the local educational requirements and remaining in school for a fifth year 
may affect the pupil’s postsecondary education or vocation plans, including the ability to 
gain admission to a institution of higher education.

3. Whether any other options are available to the pupil, including, but not limited to, 
possible credit recovery, and any transfer opportunities available through the California 
Community Colleges.

4. The pupil’s academic data and any other information relevant to making an informed 
decision on whether to accept the exemption and option to remain in school for a fifth 
year to complete the statewide coursework requirements.

If a Foster and Mobile Youth is not eligible for an exemption in the year in which the pupil 
transfers between schools, or for a newcomer pupil, is not eligible for an exemption in the 
student’s third year of high school, because Charter School makes a finding that the pupil is 
reasonably able to complete Charter School’s additional  graduation requirements in time to 
graduate from high school by the end of the pupil’s fourth year of high school, then Charter 
School shall do the following:

1) Within the first 30 calendar days of the following academic year, Charter School 
shall reevaluate eligibility;

2) Provide written notice to the pupil, the ERH, and the pupil’s social worker or 
probation officer, if applicable, whether the pupil qualifies for an exemption , 
based on the course completion status of the pupil at the time of reevaluation, to 
determine if the pupil continues to be reasonably able to complete Charter 
School’s additional graduation requirements in time to graduate from high school 
by the end of the pupil’s fourth year of high school.

3) If, given their course completion status at that time the reevaluation is conducted, 
the  pupil is not reasonably able to complete Charter School additional graduation 
requirements in time to graduate from high school by the end of the pupil’s fourth 
year of high school, the Charter School shall provide written notice to the pupil 
and the pupil’s ERH of the  pupil’s options to:
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i. Receive an exemption from all coursework and other requirements 
adopted by the governing board body  of Charter School that are in 
addition to the statewide coursework requirements specified in Section 
51225.3, or 

ii. Upon the pupil’s ERH, stay in school for a fifth year to complete the 
Charter School’s additional graduation requirements.

The pupil (if not a minor) or the educational rights holder shall have sole discretion whether to 
accept the exemption, based on the pupil’s best educational interests. 

Acceptance of Course Work
The Charter School will accept any coursework satisfactorily completed at any public school, a 
juvenile court school, a school in a country other than the United States, and/or a nonpublic, 
nonsectarian school or agency by a Foster and Mobile Youth. 

The Charter School will provide Foster and Mobile Youth credit for the partial completion of 
courses taken while attending a public school, a juvenile court school, a school in a country 
other than the United States, and/or a nonpublic, nonsectarian school or agency. If the student 
did not complete the entire course, the Charter School shall not require the student to retake the 
portion of the course the student completed unless the Charter School, in consultation with the 
holder of educational rights for the student, finds that the pupil is reasonably able to complete 
the requirements in time to graduate from high school. When partial credit is awarded in a 
particular course, the Foster and Mobile Youth shall be enrolled in the same or equivalent 
course, if applicable, so that the student may continue and complete the entire course. These 
students shall not be prevented from taking or retaking a course to meet California State 
University or the University of California admission eligibility requirements.

Student Records
When the Charter School receives a transfer request and/or student records request for the 
educational information and records of a foster youth from a new local educational agency 
(“LEA”), the Charter School shall provide these student records within two (2) business days.  
The Charter School shall compile the complete educational record of the student, including but 
not limited to a determination of seat time, full or partial credits earned, current classes and 
grades, immunization and other records, and, if applicable, a copy of the student’s special 
education records including assessments, IEPs, and/or 504 plans. All requests for student 
records will be shared with the Foster and Mobile Youth Liaison, who shall be aware of the 
specific educational record keeping needs of Foster and Mobile Youth. 

The Charter School shall not lower a foster youth’s grades as a result of the student’s absence 
due to a verified court appearance, related court ordered activity, or a change in the placement 
of the student made by a county or placing agency. If a foster youth is absent from school due to 
a decision to change the placement of the student made by a county or placing agency, the 
grades and credits of the pupil will be calculated as of the date the student left the Charter 
School.

In accordance with the Charter School’s Educational Records and Student Information Policy, 
under limited circumstances, the Charter School may disclose student records or personally 
identifiable information contained in those records to certain requesting parties including but not 
limited to a foster family agency and state and local authorities within a juvenile justice system, 
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without parent/guardian consent. Students who are 16 years of age or older or have finished 
10th grade may access their own school records.

Discipline Determinations
If the Charter School intends to extend the suspension of any foster youth pending a 
recommendation for expulsion, the Charter School will invite the student’s attorney and an 
appropriate representative from the relevant county agency to participate in the meeting at 
which the extension of the suspension will be discussed. 

If the Charter School intends to suspend for more than ten (10) consecutive school days or 
expel a student with a disability who is also a foster youth due to an act for which the 
recommendation for expulsion is discretionary, the Charter School will invite the student’s 
attorney and an appropriate representative from the relevant county agency to participate in the 
Manifestation Determination Review meeting. 

Complaints of Noncompliance
A complaint of noncompliance with any of the requirements outlined above may be filed through 
the Charter School’s Uniform Complaint Procedures. A copy of the Uniform Complaint Policy 
and Procedures is available at our website https://www.brightstarschools.org. 

Reporting Requirements 
Charter School shall report to the California Department of Education (“CDE”)  annually on the 
number of pupils who, for the prior school year, graduated with an exemption from the Charter 
School’s graduation requirements that are in addition to the statewide coursework requirements. 
This data shall be reported for pupils graduating in the fourth year and fifth year cohorts, and 
shall be disaggregated by cohort, pupil category, race, and disability status. The CDE shall 
make this data publicly available on an annual basis aligned with other reporting timelines for 
the California dashboard graduation data. For purposes of this subdivision, “pupil category” 
means the categories of pupils identified in the “Definitions” section of this Policy, above.

Availability of Complete Policy
For any Foster and Mobile Youth who enrolls at the Charter School, a copy of the Charter 
School’s complete foster youth policy shall be provided at the time of enrollment. A copy of the 
complete Policy is available upon request at the main office.

Education of Homeless Children and Youth
The term “homeless children and youth” means individuals who lack a fixed, regular and 
adequate nighttime residence. It includes children and youths who (42 U.S.C. § 11434a):

1. Are sharing the housing of other persons due to loss of housing, economic hardship, or 
a similar reason; are living in motels, hotels, trailer parks, or camping grounds due to 
the lack of alternative adequate accommodations; are living in emergency or 
transitional shelters; or are abandoned in hospitals;

2. Have a primary nighttime residence that is a public or private place not designed for or 
ordinarily used as regular sleeping accommodations for human beings;

3. Are living in cars, parks, public spaces, abandoned buildings, substandard housing, 
bus or train stations, or similar settings; and/or
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4. Migratory children and unaccompanied youth (youth not in the physical custody of a 
parent or guardian) may be considered homeless if they meet the above definition of 
“homeless.”

Homeless status is determined in cooperation with the parent or guardian. In the case of 
unaccompanied youth, status is determined by the Charter School Liaison.

School Liaison
The Principal or designee designates the following staff person as the School Liaison for 
homeless students (42 U.S.C. § 11432(g)(1)(J)(ii)):

Marni Parsons, VP of Student and Family Services, Bright Star Schools

Mailing Address: 5101 Santa Monica Blvd Ste 8, PMB 93,  Los Angeles, CA 90029
mparsons@brightstarschools.org
323-954-9957 x 1004

The Charter School Liaison shall ensure that (42 U.S.C. § 11432(g)(6)):

1. Homeless students are identified by school personnel and through outreach and 
coordination activities with other entities and agencies, and  through the annual housing 
questionnaire administered by the Charter School

2. Homeless students enroll in and have a full and equal opportunity to succeed at the 
Charter School.

3. Homeless students and families receive educational services for which they are eligible, 
including services through Head Start programs (including Early Head Start programs) 
under the Head Start Act, early intervention services under part C of the Individuals with 
Disabilities Education Act, any other preschool programs administered by the Charter 
School, if any, and referrals to health care services, dental services, mental health 
services and substance abuse services, housing services, and other appropriate 
services.

4. Parents/guardians are informed of the educational and related opportunities available to 
their children and are provided with meaningful opportunities to participate in the 
education of their children.

5. Public notice of the educational rights of homeless children is disseminated at places 
frequented by parents or guardians of such youths, and unaccompanied youths, 
including schools, shelters, public libraries, and soup kitchens, and in a manner and form 
understandable to the parents and guardians of homeless youth and unaccompanied 
youth.

6. Enrollment/admissions disputes are mediated in accordance with law, the Charter 
School’s charter, and Board policy.

7. Parents/guardians and any unaccompanied youth are fully informed of all transportation 
services, as applicable.

8. Charter School personnel providing services receive professional development and other 
support.

9. The Charter School Liaison collaborates with State coordinators and community and 
school personnel responsible for the provision of education and related services to 
homeless children and youths.

10. Unaccompanied youth are enrolled in school; have opportunities to meet the same 
challenging State academic standards as the State establishes for other children and 
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youth; and are informed of their status as independent students under section 480 of the 
Higher Education Act of 1965 and that the youths may obtain assistance from the 
Charter School Liaison to receive verification of such status for the purposes of the Free 
Application for Federal Student Aid described in section 483 of the Act.

The California Department of Education publishes a list of the contact information for the 
Homeless Education Liaisons in the state, which is available at: https://www.cde.ca.gov/sp/hs/

Housing Questionnaire
Charter School shall administer a housing questionnaire for purposes of identifying homeless 
children and youth. Charter School shall ensure that the housing questionnaire is based on the 
best practices developed by the CDE. Charter School shall annually provide the housing 
questionnaire to all parents/guardians of students and to all unaccompanied youths at Charter 
School. The housing questionnaire shall include an explanation of the rights and protections a 
student has as a homeless child or youth or as an unaccompanied youth. The housing 
questionnaire shall be available in paper form. The housing questionnaire shall be available in 
the primary language other than English spoken by fifteen (15) percent or more of the students 
enrolled at Charter School and shall be translated into other languages upon request of a 
student’s parent/guardian or an unaccompanied youth. Charter School shall collect the 
completed housing questionnaires and annually report to the CDE the number of homeless 
children and youths and unaccompanied youths enrolled. (Education Code Section 48851.)

School Stability
The Charter School will work with homeless students and their parent/guardian to ensure that 
each student is placed in the least restrictive educational programs, and has access to the 
academic resources, services, and extracurricular and enrichment activities that are available to 
all students, including, but not necessarily limited to, interscholastic sports. All decisions 
regarding a homeless student’s education and placement will be based on the best interest of 
the child and shall consider, among other factors, educational stability and the opportunity to be 
educated in the least restrictive educational setting necessary to achieve academic progress.

Homeless students have the right to remain in their school of origin if it is in their best interest. 
The Charter School will immediately enroll a homeless student seeking reenrollment in the 
Charter School as the student’s school of origin (subject to the Charter School’s capacity and 
pursuant to the procedures stated in the Charter School’s charter and Board policy).  The 
Charter School will also immediately enroll any homeless student seeking to transfer to the 
Charter School (subject to the Charter School’s capacity and pursuant to the procedures stated 
in the Charter School’s charter and Board policy) regardless of the student’s ability to meet 
normal enrollment documentation or uniform requirements (e.g., producing medical records or 
academic records from a previous school).

Homeless students have the right to remain in their school of origin following the termination of 
the child’s status as a homeless student as follows:

1. For students in Kindergarten through eighth grade, inclusive, the student will be 
allowed to continue in the school of origin through the duration of the academic 
year in which the student’s status changed. 

2. For students enrolled in high school, the student will be allowed to continue in the 
school of origin through graduation. 

If the Charter School operates an intersession program, Charter School shall grant priority 
access to homeless students. Notwithstanding any other law, if the homeless student will be 
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moving during an intersession period, the pupil’s parent, guardian, educational rights holder, 
Indian custodian8 in the case of an Indian child, or, if none of the preceding are applicable, an 
accompanied homeless student themselves shall determine which school the pupil attends for 
the intersession period, if applicable. “Intersession program” means an expanded learning 
program offered by the Charter School on nonschooldays, including, but not limited to, summer 
school. “Indian custodian” is as the term is defined in Section 1903 of Title 25 of the United 
States Code.

High School Graduation Requirements
Homeless students who transfer to the Charter School any time after the completion of their 
second year of high school shall be exempt from any of the Charter School’s graduation 
requirements that are in excess of the California minimum graduation requirements specified in 
Education Code section 51225.3 (“additional graduation requirements”) unless the Charter 
School makes a finding that the student is reasonably able to complete the Charter School’s 
graduation requirements by the end of the student’s fourth year of high school.

To determine whether a homeless student is in their third or fourth year of high school, either the 
number of credits the student has earned to the date of transfer, the length of the student’s 
school enrollment, or, for pupils with significant gaps in school attendance, the pupil’s age as 
compared to the average age of pupils in the third or fourth year of high school may be used, 
whichever will qualify the student for the exemption.

Within thirty (30) calendar days of the date that a student who may qualify for exemption under 
the above requirements transfers into the Charter School, the Charter School shall notify the 
student, the student’s educational rights holder (“ERH”), and the School Liaison of the 
availability of the exemption and whether the student qualifies for an exemption.

The Charter School shall notify and consult with students who are exempted from the Charter 
School’s additional graduation requirements and the student’s ERH. The consultation shall 
include all of the following:

1. Discussion regarding how any of the requirements that are waived may affect the pupil’s 
postsecondary education or vocation plans, including the ability to gain admission to a 
postsecondary educational institution.

2. Discussion and information about other options available to the pupil, including, but not 
limited to, a fifth year of high school, possible credit recovery, and any transfer 
opportunities available through the California Community Colleges.

3. Consideration of the pupil’s academic data and any other information relevant to making 
an informed decision on whether to accept the exemption.

The Charter School shall not require any student who would otherwise be entitled to remain in 
attendance at the Charter School to accept the exemption from the Charter School’s additional 
graduation requirements or deny the student enrollment in, or the ability to complete, courses 
for which the student is otherwise eligible. The Charter School shall not revoke an exemption 
and shall grant an eligible student’s request for the exemption at any time if the student 
qualifies, regardless of whether the student previously declined the exemption. 

8  “Indian custodian” means any Indian person who has legal custody of an Indian child under tribal law or custom 
or under State law or to whom temporary physical care, custody, and control has been transferred by the parent of 
such child. Section 1903 of Title 25 of the United States Code
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If a homeless student who was eligible for an exemption and 1) was not properly notified of the 
availability of the exemption, or 2) previously declined the exemption pursuant to this Policy, the 
Charter School shall exempt the student within thirty (30) days of the exemption request, if an 
exemption is requested by the student or the student’s ERH and the student at one time 
qualified for the exemption, even if the student is no longer homeless.

An eligible student’s exemption from the Charter School’s additional graduation requirements 
will continue to apply while the student is enrolled in the Charter School or if the student 
transfers to another school even after the student no longer meets the definition of a homeless 
child.

The Charter School shall not require or request that a student transfer schools in order to qualify 
the student for the exemption. Nor shall a student, a student’s parent/guardian or educational 
rights holder, or a student’s social worker or probation officer request a transfer solely to qualify 
for an exemption from the Charter School’s additional graduation requirements.

If a student who is exempted from the Charter School’s additional graduation requirements 
completes the California minimum coursework requirements specified in Education Code 
section 51225.3 before the end of the student’s fourth year of high school and would otherwise 
be entitled to remain in attendance at the Charter School, the Charter School shall not require or 
request that the student graduate before the end of the student’s fourth year of high school.

If the Charter School determines the student is reasonably able to complete the Charter 
School’s graduation requirements by the end of the student’s fifth year of high school, the 
Charter School shall do the following:

1. Consult with the student and the ERH of the student’s option to remain at the Charter 
School for a fifth year to complete the Charter School’s graduation requirements, 
consistent with the laws regarding continuous enrollment and satisfactory progress for 
Charter School students over age 19.

2. Consult with the student, and the ERH for the student, about how remaining in school for 
a fifth year to complete the Charter School’s graduation requirements will affect the 
student’s ability to gain admission to a postsecondary educational institution.

3. Consult with and provide information to the student about transfer opportunities available 
through the California Community Colleges. 

4. Permit the student to stay at the Charter School for a fifth year to complete the Charter 
School’s graduation requirements upon agreement with the student, if the student is 18 
years of age or older, or, if the student is under 18 years of age, upon agreement with 
the ERH for the student.

5. Consult with the student, and the student’s ERH, regarding the student’s option to 
remain in the school of origin.

Through January 1, 2028, upon making a finding that a homeless student is not reasonably 
able to complete the Charter School’s additional graduation requirements but is 
reasonably able to complete state coursework requirements specified in Education Code 
Section 51225.3 within the student’s fifth year of high school, the Executive Director or 
designee shall exempt the pupil from Charter School’s graduation requirements and provide 
pupil the option of remaining in school for a fifth (5th) year to complete the statewide coursework 
requirements. Charter School shall consult with the homeless student and the student’s ERH 
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regarding all of the following: 

1. The pupil’s option to remain in school for a fifth year to complete the statewide 
coursework requirements.

2. How waiving the local educational requirements and remaining in school for a fifth year 
may affect the pupil’s postsecondary education or vocation plans, including the ability to 
gain admission to a institution of higher education.

3. Whether any other options are available to the pupil, including, but not limited to, 
possible credit recovery, and any transfer opportunities available through the California 
Community Colleges.

4. The pupil’s academic data and any other information relevant to making an informed 
decision on whether to accept the exemption and option to remain in school for a fifth 
year to complete the statewide coursework requirements.

If a homeless student is not eligible for an exemption in the year in which the pupil transfers 
between schools, because Charter School makes a finding that the pupil is reasonably able to 
complete Charter School’s additional graduation requirements in time to graduate from high 
school by the end of the pupil’s fourth year of high school, then Charter School shall do the 
following:

1. Within the first 30 calendar days of the following academic year, Charter School 
shall reevaluate eligibility;

2. Provide written notice to the pupil, the ERH, and the pupil’s social worker or 
probation officer, if applicable, whether the pupil qualifies for an exemption upon 
reevaluation , based on the course completion status of the pupil at the time of 
reevaluation, to determine if the pupil continues to be reasonably able to 
complete Charter School’s additional graduation requirements in time to graduate 
from high school by the end of the pupil’s fourth year of high school.

3. If, given their course completion status at that time the reevaluation is conducted, 
the  pupil is not reasonably able to complete Charter School additional graduation 
requirements in time to graduate from high school by the end of the pupil’s fourth 
year of high school, the Charter School shall  provide written notice to the pupil 
and the ERH of the  pupil’s options to:

iii. Receive an exemption from all coursework and other requirements 
adopted by the governing board body  of Charter School that are in 
addition to the statewide coursework requirements specified in Section 
51225.3, or 

iv. Upon agreement with the ERH, stay in school for a fifth year to complete 
the Charter School’s additional graduation requirements.

The pupil (if not a minor) or the ERH shall have sole discretion whether to accept the exemption, 
based on the pupil’s best educational interests.  

Reporting Requirements
Charter School shall report to the California Department of Education (“CDE”) annually on the 
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number of pupils who, for the prior school year, graduated with an exemption from the Charter 
School’s graduation requirements that are in addition to the statewide coursework requirements. 
This data shall be reported for pupils graduating in the fourth year and fifth year cohorts, and 
shall be disaggregated by cohort, pupil category, race, and disability status. The CDE shall 
make this data publicly available on an annual basis aligned with other reporting timelines for 
the California dashboard graduation data. 

Acceptance of Course Work
The Charter School will accept any coursework satisfactorily completed at any public school, a 
juvenile court school, a school in a country other than the United States, and/or a nonpublic, 
nonsectarian school or agency by a homeless student.

The Charter School will provide homeless students credit for the partial completion of courses 
taken while attending a public school, a juvenile court school, a school in a country other than 
the United States, and/or a nonpublic, nonsectarian school or agency. If the student did not 
complete the entire course, the Charter School shall not require the student to retake the portion 
of the course the student completed unless the Charter School, in consultation with the holder of 
educational rights for the student, finds that the student is reasonably able to complete the 
requirements in time to graduate from high school. When partial credit is awarded in a particular 
course, the homeless student shall be enrolled in the same or equivalent course, if applicable, 
so that the student may continue and complete the entire course. These students shall not be 
prevented from taking or retaking a course to meet California State University or the University 
of California admission eligibility requirements.

Complaints of Noncompliance
A complaint of noncompliance with any of the requirements outlined above may be filed through 
the Charter School’s Uniform Complaint Procedures. A copy of the Uniform Complaint Policy 
and Procedures is available upon request at the main office. 

Availability of Complete Policy
For any homeless student who enrolls at the Charter School, a copy of the Charter School’s 
complete policy shall be provided at the time of enrollment. A copy of the complete Policy is 
available upon request at the main office.

Immunizations
Pursuant to the California Health and Safety Code and the California Code of Regulations, 
children must provide proof of having received required immunizations (shots) before they can 
attend school unless they meet the requirements for an exemption. Immunization records are 
required for all incoming students. Verification of immunizations will be completed with written 
medical records from the child’s doctor or immunization clinic. To ensure a safe learning 
environment for all students, the Charter School follows and abides by the health standards set 
forth by the state of California. The immunization status of all students will be reviewed 
periodically.  Those students who are not in compliance with the State requirements must be 
excluded from attendance until the requirements are met. Students who have been exposed to 
a communicable disease for which they have not been immunized may be excluded from school 
at the discretion of the Charter School. These required immunizations include:
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TK/K-12 
Admission

Diphtheria, Tetanus and Pertussis (DTaP) - Five (5) doses 
Polio - Four (4) doses
Measles, Mumps, and Rubella (MMR) - Two (2) doses 
Hepatitis B (Hep B) - Three (3) doses
Varicella (chickenpox) – Two (2) doses 

Four doses of DTaP are allowed if one was given on or after the fourth birthday. Three doses of DTaP meet the 
requirement if at least one dose of Tdap, DTaP, or DTP vaccine was given on or after the seventh birthday (also 
meets the 7th-12th grade Tdap requirement.) One or two doses of Td vaccine given on or after the seventh 
birthday count towards the requirement for DTaP. Three doses of Polio are allowed if one was given on or after 
fourth birthday. MMR doses must be given on or after the first birthday. Two doses of measles, two doses of 
mumps, and one dose of rubella vaccine meet the requirement, separately or combined. Combination vaccines 
(e.g., MMRV) meet the requirements for individual component vaccines.

Entering 7th 
Grade

Tetanus, reduced Diphtheria, and acellular Pertussis (Tdap) - One (1) dose
Varicella (chickenpox) - Two (2) doses

In order to begin 7th grade, students who had a valid personal belief exemption on file with a public or private 
elementary or secondary school in California before January 1, 2016 must meet the requirements listed for 
grades K-12 as well as requirements for 7th grade advancement (i.e., polio, MMR,  varicella and primary series 
for diphtheria, tetanus, and pertussis). At least one dose of pertussis-containing vaccine is required on or after 
the 7th birthday.

Mental Health Services
The Charter School recognizes that when unidentified and unaddressed, mental health 
challenges can lead to poor academic performance, increased likelihood of suspension and 
expulsion, chronic absenteeism, student attrition, homelessness, incarceration, and/or violence. 
Access to mental health services at the Charter School and in our community is not only critical 
to improving the physical and emotional safety of students, but it also helps address barriers to 
learning and provides support so that all students can learn problem-solving skills and achieve 
in school and, ultimately, in life. The following resources are available to your child:

Available on Campus
● School-based counseling services – your child is encouraged to directly contact a 

Charter School counselor by coming into the counseling office during school hours and 
making an appointment to speak with a counselor. The counseling office can also be 
reached by calling your school's main phone number. Our Charter School counselors 
support students by providing individual sessions, group or parent consultations 
whenever a student is having a difficult time due to academic stress, transition to 
changes in their environment, or social concerns, including isolation. Counseling 
services, whether provided by our Charter School or by an outside provider listed in this 
letter, are voluntary. Our Charter School has a variety of partners who provide school 
based mental health services during school hours.

● Special education services – if you believe your child may have a disability, you are 
encouraged to directly contact your schools Principal on the schools main phone line to 
request an evaluation.

● Prescription medication while on campus – if your child requires prescription medication 
during school hours and you would like assistance from School staff in providing this 
medication to your child, please contact your School Counselor or Office Manager.
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Available in the Community
● Didi Hirsch Mental Health Services - transforms lives by providing quality mental health 

care and substance use treatment in communities where stigma or poverty limit 
access. Phone: 888-807-7250 Website: http://didihirsch.org/

● Phoenix House - is a nonprofit drug and alcohol rehabilitation organization. Programs 
serve individuals, families and communities affected by substance use and 
dependency. Phone: 888-671-9392 Website: https://www.phoenixhouse.org/

● KoreaTown Youth and Community Center - KYCC is a multi service organization 
supporting children and their families in the areas of education, health, housing and 
finances.
Phone: 213-365-7400 Website: https://wwwkyccla.org/

Available Nationally
● National Suicide Prevention Hotline - This organization provides confidential support 

for adults and youth in distress, including prevention and crisis resources. Available 24 
hours at 1-800-273-8255.

● The Trevor Project - This organization provides suicide prevention and crisis 
intervention for LGBTQ youth between the ages of 13 and 24. Available at 
1-866-488-7386 or visit https://www.thetrevorproject.org/.

● Big Brothers/Big Sisters of America – This organization is a community- based 
mentorship program. Community-specific program information can be found online at 
https://www.bbbs.org or by calling (813) 720-8778.

Pregnant and Parenting Students
The Charter School recognizes that pregnant and parenting students are entitled to 
accommodations that provide them with the opportunity to succeed academically while 
protecting their health and the health of their children. A pregnant or parenting student is entitled 
to eight (8) weeks of parental leave, or more if deemed medically necessary by the student’s 
physician, which the student may take before the birth of the student’s infant if there is a medical 
necessity and after childbirth during the school year in which the birth takes place, inclusive of 
any mandatory summer instruction, in order to protect the health of the student who gives or 
expects to give birth and the infant, and to allow the pregnant or parenting student to care for 
and bond with the infant. The Charter School will ensure that absences from the student’s 
regular school program are excused until the student is able to return to the regular school 
program.

Upon return to school after taking parental leave, a pregnant or parenting student will be able to 
make up work missed during the pregnant or parenting student’s leave, including, but not limited 
to, makeup work plans and re-enrollment in courses. Notwithstanding any other law, a pregnant 
or parenting student may remain enrolled for a fifth year of instruction in the Charter School if it 
is necessary in order for the student to be able to complete any graduation requirements, unless 
the Charter School determines that the student is reasonably able to complete the graduation 
requirements in time to graduate from high school by the end of the student’s fourth year of high 
school.

Complaints of noncompliance with laws relating to pregnant or parenting students may be filed 
under the Uniform Complaint Procedures (“UCP”) of the Charter School. The complaint may be 
filed in writing with the compliance officer:
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Angelina Calderón, Vice President, PublicAffairs
acalderon@brightstarschools.org
Bright Star Schools

Mailing Address 5101 Santa Monica Blvd Ste 8, PMB 93, Los Angeles, CA 90029
(323) 954-9957 x1023

A copy of the UCP is available upon request at the main office. For further information on any 
part of the complaint procedures, including filing a complaint or requesting a copy of the 
complaint procedures, please contact the Principal.

Parent and Family Engagement Policy
The Charter School aims to provide all students in our school significant opportunity to receive a 
fair, equitable, and high-quality education, and to close educational achievement gaps while 
abiding by guidelines within the Elementary and Secondary Education Act (“ESEA”). The 
Charter School staff recognizes a partnership with families is essential to meet this goal. Our 
Parent and Family Engagement Policy leverages and promotes active involvement of all 
families as partners with schools to ensure student success. A copy of the Charter School’s 
complete Policy is available upon request in the main office.

Cal Grant Program Notice 
The Charter School is required by state law to submit the Grade Point Average (“GPA”) of all 
high school seniors by Oct. 1 of each year, unless the student (if the student is 18 years of age 
or older) or parent/guardian (for those under 18 years of age) opt-out. Students currently in 
eleventh (11th) grade will be deemed a Cal Grant applicant, unless the student (or 
parent/guardian, if the student is under 18 years of age) has opted out by or before February 1.  

Campus Search and Seizure 
The Charter School recognizes and has determined that the occurrence of incidents which may 
include the possession of firearms, weapons, alcohol, controlled substances, or other items of 
contraband prohibited by law or Charter School rules and regulations, jeopardizes the health, 
safety and welfare of students and Charter School employees. 

The California Constitution requires that all students and staff of public schools have the 
inalienable right to attend campuses which are safe, secure, and peaceful. As such, Charter 
School has adopted a Policy outlining the reasonable search of students and their property, 
student use areas, and/or student lockers and the seizure of illegal, unsafe, unauthorized or 
contraband items and materials through a search based upon reasonable suspicion. 

A student’s personal cell phone, smartphone, or other personal electronic device shall not be 
searched by school officials without a warrant, the student's consent, or a legitimate emergency, 
unless the device is lost or abandoned. An emergency is any situation involving danger of death 
or serious physical injury to any person, that requires access to the information located or 
reasonably believed to be located on the electronic device.  If the Charter School has a good 
faith belief that the device is lost, stolen, or abandoned, the Charter School may only access 
electronic device information in order to attempt to identify, verify, or contact the owner of the 
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device. 

The Charter School is not prohibited from seizing/confiscating a student’s personal electronic 
device, without searching its contents, if the student’s use or possession of the private electronic 
device is in violation of Charter School rules or regulations. 

Cancer Prevention Act 
Students in the state are advised to adhere to current immunization guidelines, as 
recommended by the Advisory Committee on Immunization Practices (ACIP) of the federal 
Centers for Disease Control and Prevention (CDC), the American Academy of Pediatrics, and 
the American Academy of Family Physicians, regarding full human papillomavirus (HPV) 
immunization before admission or advancement to the eighth grade level of any private or public 
elementary or secondary school.

Because the vaccine is more effective when given at younger ages, two doses of HPV vaccine 
are recommended for all kids between the ages of 9 to 12 years, and the second dose should 
be given before the start of 8th grade. Kids who wait until later to get their first dose of HPV 
vaccine may need three doses.

HPV vaccination can prevent over 90 percent of cancers caused by HPV. HPV vaccines are 
very safe, and scientific research shows that the benefits of HPV vaccination far outweigh the 
potential risks.

Diabetes 
The Charter School will provide an information sheet regarding type 1 diabetes to the parent or 
guardian of a student when the student is first enrolled in elementary school, pursuant to 
Education Code Section 49452.6. The information sheet shall include, but shall not be limited to, 
all of the following:

1. A description of type 1 diabetes.
2. A description of the risk factors and warning signs associated with type 1 diabetes.
3. A recommendation that parents or guardians of students displaying warning signs 

associated with type 1 diabetes should immediately consult with the student’s primary 
care provider to determine if immediate screening for type 1 diabetes is appropriate.

4. A description of the screening process for type 1 diabetes and the implications of test 
results.

5. A recommendation that, following a type 1 diagnosis, parents or guardians should 
consult with the pupil’s primary care provider to develop an appropriate treatment plan, 
which may include consultation with and examination by a specialty care provider, 
including, but not limited to, a properly qualified endocrinologist.

A copy of the information sheet regarding type 1 diabetes is available at: 
https://www.cde.ca.gov/ls/he/hn/diabetesmgmt.asp. Please contact the office if you need a 
copy of this information sheet or if you have any questions about this information sheet.

Information Regarding Financial Aid 
The Charter School shall ensure that each of its students receives information on how to 
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properly complete and submit the 1) Free Application for Federal Student Aid (FAFSA), 2) the 
California Dream Act Application, or 3) an opt-out form, as appropriate, at least once before the 
student enters 12th grade. The Charter School will provide a paper copy of the FAFSA or the 
California Dream Act Application upon request. 

● FAFSA information, including forms, are available at: 
https://studentaid.gov/h/apply-for-aid/fafsa

● California Dream Act Application and information are available at 
https://www.csac.ca.gov/post/resources-california-dream-act-application 

Involuntary Removal Process
No student shall be involuntarily removed by the Charter School for any reason unless the 
parent or guardian of the student has been provided written notice of intent to remove the 
student no less than five (5) schooldays before the effective date of the action (“Involuntary 
Removal Notice”). The written notice shall be in the native language of the student or the 
student’s parent or guardian or, if the student is a foster child or youth or a homeless child or 
youth, the student’s educational rights holder. The Involuntary Removal Notice shall include the 
charges against the student and an explanation of the student’s basic rights including the right 
to request a hearing before the effective date of the action. The hearing shall be consistent with 
the Charter School’s expulsion procedures.  If the student’s parent, guardian, or educational 
rights holder requests a hearing, the student shall remain enrolled and shall not be removed 
until the Charter School issues a final decision. As used herein, “involuntarily removed” 
includes disenrolled, dismissed, transferred, or terminated, but does not include suspensions or 
expulsions pursuant to the Charter School’s suspension and expulsion policy.

Upon parent/guardian request for a hearing, the Charter School will provide notice of hearing 
consistent with its expulsion hearing process, through which the student has a fair opportunity 
to present testimony, evidence, and witnesses and confront and cross-examine adverse 
witnesses, and at which the student has the right to bring legal counsel or an advocate. The 
notice of hearing shall be in the native language of the student or the student’s parent or 
guardian or, if the student is a foster child or youth or a homeless child or youth, the student’s 
educational rights holder, and shall include a copy of the Charter School’s expulsion hearing 
process. 

If the parent/guardian is nonresponsive to the Involuntary Removal Notice, the student will be 
disenrolled as of the effective date set forth in the Involuntary Removal Notice. If the 
parent/guardian requests a hearing and does not attend on the date scheduled for the hearing 
the student will be disenrolled effective the date of the hearing. 

If, as a result of the hearing, the student is disenrolled, notice will be sent to the student’s last 
known school district of residence within thirty (30) days. 

A hearing decision not to disenroll the student does not prevent the Charter School from making 
a similar recommendation in the future should student truancy continue or reoccur.

Lost or Damaged School Property
If a student willfully damages the Charter School’s property or the personal property of a Charter 
School employee, or fails to return a textbook, library book, computer/tablet or other Charter 
School property that has been loaned to the student, the student’s parents/guardians are liable 
for all damages caused by the student’s misconduct not to exceed ten thousand dollars 
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($10,000), adjusted annually for inflation. After notifying the student’s parent or guardian in 
writing of the student’s alleged misconduct and affording the student due process, the Charter 
School may withhold the student’s grades, transcripts, and diploma until the damages have 
been paid. If the student and the student’s parent/guardian are unable to pay for the damages 
or to return the property, the Charter School will provide a program of voluntary work for the 
minor in lieu of the payment of monetary damages. Upon completion of the voluntary work, the 
student’s grades and diploma will be released.

School Safety Plan 
The Charter School has established a Comprehensive School Safety Plan. The Plan is available 
upon request at the main office.

Surveys About Personal Beliefs 
Unless the student’s parent/guardian gives written permission, a student will not be given any 
test, questionnaire, survey, or examination containing any questions about the student’s, or the 
student’s parents’ or guardians’ personal beliefs or practices in sex, family life, morality, or 
religion.

Tobacco-Free Schools 
Ample research has demonstrated the health hazards associated with the use of tobacco 
products, including smoking and the breathing of secondhand smoke. The Charter School 
provides instructional programs designed to discourage students from using tobacco products. 
The Charter School’s Governing Board recognizes that smoking and other uses of tobacco and 
nicotine products constitute a serious public health hazard and are inconsistent with the goals 
of the Charter School to provide a healthy environment for students and staff.

In the best interest of students, employees, and the general public, the Board therefore prohibits 
the use of tobacco products at all times on Charter School property and in Charter School 
vehicles. This prohibition applies to all employees, students, visitors, and other persons at 
school or at a school-sponsored activity or athletic event. It applies to any meeting on any 
property owned, leased, or rented by or from the Charter School.

Smoking or use of any tobacco-related product or disposal of any tobacco-related waste is 
prohibited within 25 feet of any playground, except on a public sidewalk located within 25 feet 
of the playground. Smoking or use of any tobacco-related product is also prohibited within 250 
feet of the youth sports event in the same park or facility where a youth sports event is taking 
place. In addition, any form of intimidation, threat, or retaliation against a person for attempting 
to enforce this policy is prohibited.

The Principal or designee shall inform students, parents/guardians, employees, and the public 
about this policy. All individuals on Charter School premises share in the responsibility of 
adhering to this policy. Additionally, the Charter School will post signs stating "Tobacco use is 
prohibited" prominently at all entrances to school property.

Uniform Complaint Procedure (“UCP”) 
The Charter School is the local agency primarily responsible for compliance with federal and 
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state laws and regulations governing educational programs. The Charter School shall 
investigate and seek to resolve complaints using policies and procedures known as the 
Uniform Complaint Procedure (“UCP”) adopted by our Governing Board for the following types 
of complaints: 

1. Complaints alleging unlawful discrimination, harassment, intimidation, or bullying against 
any protected group on the basis of the actual or perceived characteristics of age, ancestry, 
color, mental disability, physical disability, ethnic group identification, immigration status, 
citizenship, gender expression, gender identity, gender, genetic information, nationality, 
national origin, race or ethnicity, religion, medical condition, marital status, sex, or sexual 
orientation, or on the basis of a person’s association with a person or group with one or 
more of these actual or perceived characteristics in any Charter School program or activity. 
Unlawful discrimination includes, but is not limited to, noncompliance with Education Code 
section 243(a).  

2. Complaints alleging a violation of state or federal law or regulation governing the following 
programs: 

● Accommodations for Pregnant, Parenting or Lactating Students; 
● Consolidated Categorical Aid; 
● Education of Students in Foster Care, Students who are Homeless, former Juvenile 

Court Students now enrolled in a public school, Migratory Children and Children of 
Military Families;  

● Every Student Succeeds Act; 
● School Safety Plans

3. Complaints alleging noncompliance with laws relating to pupil fees. A student enrolled in a 
public school shall not be required to pay a pupil fee for participation in an educational 
activity. A pupil fee includes, but is not limited to, all of the following:

● A fee charged to a pupil as a condition for registering for school or classes, or as a 
condition for participation in a class or an extracurricular activity, regardless of 
whether the class or activity is elective or compulsory or is for credit.

● A security deposit, or other payment, that a pupil is required to make to obtain a lock, 
locker, book, class apparatus, musical instrument, clothes, or other materials or 
equipment.

● A purchase that a pupil is required to make to obtain materials, supplies, equipment, 
or clothes associated with an educational activity.

Complaints of noncompliance with laws relating to pupil fees may be filed with the Principal or 
the Compliance Officer identified below. 

4. Complaints alleging noncompliance with the requirements governing the Local Control 
Funding Formula (“LCFF”) or Local Control and Accountability Plans (“LCAP”) under 
Education Code sections 47606.5 and 47607.3, as applicable. If the Charter School adopts 
a School Plan for Student Achievement (“SPSA”) in addition to its LCAP, complaints of 
noncompliance with the requirements of the SPSA under Education Code sections 64000, 
64001, 65000, and 65001 shall also fall under the UCP.

Complaints alleging noncompliance regarding child nutrition programs established pursuant to 
Education Code sections 49490-49590 no longer fall under the UCP. Instead they are governed 
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by Title 7, Code of Federal Regulations (“C.F.R.”) sections 210.19(a)(4), 215.1(a), 220.13(c), 
225.11(b), 226.6(n), and 250.15(d) and Title 5, California Code of Regulations (“C.C.R.”) 
sections 15580 - 15584.

Complaints alleging noncompliance regarding special education programs established pursuant 
to Education Code sections 56000-56865 and 59000-59300 no longer fall under the UCP. 
Instead they are governed by the procedures set forth in 5 C.C.R. sections 3200-3205 and 34 
C.F.R. sections 300.151-300.153.

Complaints other than complaints relating to pupil fees must be filed in writing with the following 
Compliance Officer:

Angelina Calderón, Vice President, Public Affairs
acalderon@brightstarschools.org
Bright Star Schools

Mailing Address 5101 Santa Monica Blvd Ste 8, PMB 93, Los Angeles, CA 90029
(323) 954-9957 x1023

Only complaints regarding pupil fees or LCAP compliance may be filed anonymously and only if 
the anonymous complainant provides evidence or information leading to evidence to support an 
allegation of noncompliance with laws relating to pupil fees or LCAP. 

Complaints alleging unlawful discrimination, harassment, intimidation, or bullying, must be filed 
within six (6) months from the date the alleged discrimination, harassment, intimidation, or 
bullying, occurred or the date the complainant first obtained knowledge of the facts of the 
alleged discrimination, harassment, intimidation, or bullying. All other complaints under the UCP 
shall be filed not later than one (1) year from the date the alleged violation occurred. For 
complaints relating to the LCAP, the date of the alleged violation is the date on which the 
Charter School’s Board of Directors approved the LCAP or the annual update was adopted by 
the Charter School.

The Compliance Officer responsible for investigating the complaint shall conduct and complete 
the investigation in accordance with California regulations and the Charter School’s UCP Policy. 
The Compliance Officer shall provide the complainant with a final written investigation report 
(“Decision”) within sixty (60) calendar days from the Charter School’s receipt of the complaint. 
This sixty (60) calendar day time period may be extended by written agreement of the 
complainant. 

The complainant has a right to appeal the Charter School’s Decision to the California 
Department of Education (“CDE”) by filing a written appeal within thirty (30) calendar days of the 
date of the Charter School’s written Decision, except if the Charter School has used its UCP to 
address a complaint that is not subject to the UCP requirements. The appeal must include a 
copy of the complaint filed with the Charter School, a copy of the Charter School’s Decision, and 
the complainant must specify and explain the basis for the appeal of the Decision, including at 
least one of the following:

1. The Charter School failed to follow its complaint procedures.
2. Relative to the allegations of the complaint, the Charter School’s Decision lacks material 

findings of fact necessary to reach a conclusion of law.
3. The material findings of fact in the Charter School’s Decision are not supported by 
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substantial evidence.
4. The legal conclusion in the Charter School’s Decision is inconsistent with the law. 
5. In a case in which the Charter School’s Decision found noncompliance, the corrective 

actions fail to provide a proper remedy.

A complainant who appeals the Charter School’s Decision on a UCP complaint to the CDE shall 
receive a written appeal decision within sixty (60) calendar days of the CDE’s receipt of the 
appeal, unless extended by written agreement with the complainant or the CDE documents 
exceptional circumstances and informs the complainant.

Within thirty (30) calendar days of the date of the CDE’s appeal Decision pursuant to 5 C.C.R. 
section 4633(f)(2) or (3), either party may request reconsideration by the State 
Superintendent of Public Instruction (“SSPI”) or the SSPI’s designee. The request for 
reconsideration shall specify and explain the reason(s) for contesting the findings of fact, 
conclusions of law, or corrective actions in the CDE’s appeal Decision. 

If a UCP complaint is filed directly with the CDE and the CDE determines that it merits direct 
intervention, the CDE shall complete an investigation and provide a written decision to the 
complainant within sixty (60) calendar days of receipt of the complaint, unless the parties have 
agreed to extend the timeline or the CDE documents exceptional circumstances and informs the 
complainant.

If the Charter School finds merit in a UCP complaint, or the CDE finds merit in an appeal, the 
Charter School shall take corrective actions consistent with the requirements of existing law that 
will provide a remedy to the affected student and/or parent/guardian as applicable.
A complainant may pursue available civil law remedies outside of the Charter School’s 
complaint procedures. Complainants may seek assistance from mediation centers or 
public/private interest attorneys. Civil law remedies that may be imposed by a court include, but 
are not limited to, injunctions and restraining orders. For unlawful discrimination, harassment, 
intimidation or bullying complaints arising under state law, however, a complainant must wait 
until sixty (60) calendar days have elapsed from the filing of an appeal with the CDE before 
pursuing civil law remedies. The moratorium does not apply to injunctive relief and is applicable 
only if the Charter School has appropriately, and in a timely manner, apprised the complainant of 
the complainant’s right to file a complaint in accordance with 5 C.C.R. § 4622.

A copy of the UCP shall be available upon request free of charge in the main office. For further 
information on any part of the complaint procedures, including filing a complaint or requesting a 
copy of the UCP, please contact the Principal.

Use of Student Information Learned from 
Social Media

The Charter School complies with all federal, state, and local guidelines regarding the gathering 
and/or maintenance of information about any enrolled student obtained from social media in the 
student’s educational record. The Charter School gathers student information from social media. 
Such information shall be maintained in the Charter School’s records with regard to the student 
and shall be destroyed within one (1) year after a student turns 18 years of age or within one (1) 
year after the student is no longer enrolled in the Charter School, whichever occurs first. A 
non-minor student or a student’s parent or guardian may access the student’s records for 
examination of the information, request the removal of information or corrections made to 
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information gathered or maintained by the Charter School by contacting the Principal.

Accidents
The school cannot assume liability for injuries sustained on the school premises. To avoid 
accidents, the following are forbidden at all times:

1. Playing and/or running in unsupervised areas or around staircases.
2. Riding bicycles, skateboards, roller blades, any shoes with wheels, or a wheeled type 

vehicle on campus.
3. Playing with any non-school-sanctioned object.
4. No animals are allowed on any school property at any time except for service dogs or 

those requested by teachers for a specific class.
5. Any other behavior which is likely to cause injuries.

Whenever an accident occurs on campus, our staff is trained to administer basic first aid and 
document the details of an incident in an injury report.

If the injury is serious and warrants immediate medical attention, a parent will be notified 
immediately. Please make sure that we have the most current contact information on file in the 
office.

For minor injuries, a parent/guardian will be notified by phone with consent from the student. 
School staff will initiate the call, explain the injury, and then put the student on the line. We ask 
that parents comfort their child by phone but refrain from coming to the school unless asked by 
the staff. If a students/he declines a call, the injury report will be sent with the student.

Insurance Claims
Please bring to the attention of the school an insurance claim filed for any school related student 
injury as soon as possible.

Physical Education
Students enrolled in a physical education class, fitness class, and/or other activity who have a 
medical condition that will impact their ability to engage in activities should provide 
documentation from a medical professional. School staff will work with the student, family, and 
medical professionals as appropriate in order to create adapted and/or alternative activities.

At Bright Star Schools, we take preparing for emergencies very seriously. While we hope we 
never have to execute our plans, we do want to make sure students and staff are well prepared 
for any emergency that may occur on campus.

School Safety Plans
School Safety Plans are documents that outline various school safety topics and emergency 
procedures. These documents are updated annually.

Drills
In order to practice the procedures that have been laid out in the School Safety Plans, each 
school is required to complete at least one drill a month. Over the course of the school year, our 
elementary and middle schools will complete 15 emergency drills (9 fire, 3 lockdown, 3 
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earthquake) and our high schools will complete 9 emergency drills (3 fire, 3 lockdown, 3 
earthquake). Because we believe it is important to consistently practice these procedures we 
have voluntarily decided to hold more drills than is required by the state of California.

Emergency Supplies
In the event of a true emergency or natural disaster, we have enough food and water stored on 
campus to sustain all students and staff for at least 3 days. Each school also has a large search 
and rescue kit, a first aid kit, and an AED (automated external defibrillator) stored in the main 
office. Every classroom has a red binder containing emergency procedures and student rosters 
along with an emergency bucket that contains supplies that can be used in lockdown situations.

Parent Communication in an Emergency
Parents should not telephone the school during a disaster. This will tie up the phones and 
prevent the school from dialing out or receiving important calls related to emergency information 
and response teams. Listen to your radio or watch your TV for the latest developments. Each 
school will also send out a ParentSquare message with updates. When it is safe to come pick 
up students, parents will be directed to the appropriate pick-up area. All faculty and staff will be 
present to help, guide, and direct.
Be sure to keep all school emergency contact information current each year. Let the school 
know if there are any changes in phone numbers, home, mobile, and work, as well as who is 
allowed to pick up your child in an emergency.

During Non-School Hours
In case of a local, regional or national emergency occurring during non-school hours, Bright Star 
Schools will follow Los Angeles Unified School District policy with regards to opening and 
closing the school after an emergency. Families will be updated via Parentsquare.

During School Hours
In case of an emergency (i.e. earthquake) during school hours, including emergencies where 
lockdown of the school site is required, we are well prepared. The faculty has had in-service 
training and has reviewed procedures, which address, very clearly, activities and guidance for 
students during an emergency. Each teacher has a copy of the procedures for various types of 
emergencies in their classrooms. A copy is available for review in the school office.

Reporting Child Abuse
All Bright Star employees are mandated reporters under California Penal Code Section 11166. 
This law requires school employees to report any reasonable suspicion of child abuse or neglect 
to the local police department, sheriff’s department, or county welfare office. In addition, Bright 
Star employees take special precautions when working with children to avoid situations that 
could be interpreted as potentially abusive.

Employees are trained to never be alone in a room or a car with a student. If you ever become 
aware of any of the employees violating either of these procedures, please inform your site 
administrator immediately.

Suicide Prevention Policy
In accordance with AB 2246, Bright Star School’s recognizes that it is the duty of the district and 
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schools to protect the health, safety, and welfare of its students, Bright Star Schools aims to 
safeguard students and staff against suicide attempts, deaths and other trauma associated with 
suicide, including ensuring adequate supports for students, staff, and families affected by 
suicide attempts and loss.

Bright Star School’s Suicide Prevention Policy is based on research and best practices in 
suicide prevention, and has been adopted with the understanding that suicide prevention 
activities decrease suicide risk, increase help-seeking behavior, identify those at risk of suicide, 
and decrease suicidal behaviors.

In an attempt to reduce suicidal behavior and its impact on students and families, we have 
developed strategies for suicide prevention, intervention, and postvention, and the identification 
of the mental health challenges frequently associated with suicidal thinking and behavior. These 
strategies include professional development for all school personnel in all job categories who 
regularly interact with students or are in a position to recognize the risk factors and warning 
signs of suicide, including substitute teachers, volunteers, expanded learning staff (afterschool) 
and other individuals in regular contact with students such as crossing guards, tutors, and 
coaches.

To review the Suicide Prevention Policy in its entirety, please visit 
https://www.brightstarschools.org

Fever/Sickness
Students that have a temperature of 100 degrees or high will need to be picked up immediately. 
Students with a temperature of 99-99.9 degrees will be closely monitored. If the student has 
other symptoms or is lethargic, families will be notified to pick up the student. Students must be 
24 hours free of fever (100 degrees or high) without any medication before they are allowed to 
return to school. Students entering campus after being sent home with a fever will be closely 
monitored for increase in temperature.
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